BORROWER PORTAL EXPERIENCE: r1
open

SETTING UP PROFILE AND SIGNING DISCLOSURES

MORTGAGE WHOLESALE

Purpose: This job aid provides step-by-step instructions on what a Borrower experiences when
they receive loan disclosures, set up their portal profile, review pending tasks, electronically sign
documents, and upload required files.

NOTE: If a borrower has multiple loans or properties, they will only need to create their profile
once. The same profile will be used, and multiple property addresses will appear in their portal.

| DESCRIPTION | STEP / ACTION

The Borrower will receive an email notification indicating that loan disclosures are

ready for review and signature.

1. The Borrower must click the secure link they receive via email that says: Click
here to visit the website provided in the email to begin the process.

Note: The verification text message is only triggered after the borrower clicks the
secure link in the email.

UDM Demo 3: Action Required: Please Review & Sign Your Loan Disclosures e «
ACCESSING

THE SECURE
LINK

Alonso Vargas

your mortgage application are mow ready

Please uso the secure link below to access and sign your disclosures:

1. After clicking the secure link, the Borrower is taken to an authentication page
2. Aone-time passcode will be sent via text message to the Borrower’s mobile
phone number on file.
3. The Borrower enters the passcode on the Enter Your Code screen and clicks
IDENTIFY P

VERIFICATION Submit.

Enter Your Code
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BORROWER PORTAL EXPERIENCE:
SETTING UP PROFILE AND SIGNING DISCLOSURES I opbeén

MORTGAGE WHOLESALE

DESCRIPTION STEP / ACTION
1. First-time users will be prompted to create their portal account.

2. The system will display their username (usually their email address).
3. The Borrower must create and confirm a secure password, then click Continue
to set up the profile.

Set Up Your
Account
SETTING UP i
THE ACCOUNT Set Up Your Password
PROFILE i omiar ons o

1. Upon first logging in, the Borrower is presented with the Electronic Consent

Agreement.
2. The Borrower must scroll to review the terms and click Agree to proceed into the
portal.
ELECTRONIC
CONSENT Electronic Consent Agreement
AGREEMENT

AGREEMENT
By clicking "Agree” you are agreeing to this E-Consent and consenting 1o the use of electronic records and signatures in connection with the Communications and your use of the Platform, and
you are also confirming that:

= you can access and read this E-Consent and you understand tis E-Consent,

= you have the hardware and software described above;

= you are able 10 receive and review electionic records;

= you have an active email account and a celiphone number for SMS messaging. each of which you have disclosed 10 us,

* you have the ability to access and view PDF files; and

* you acknowsedge that electronic signatures and records will be used in place of written documents and andwritlen signatures With respect to te electranic Communications and your
use of the Platform,

Piease click the button at the boftom of the page to consent to do business electronically and to view Loan Documents electronically.

Dr)".t Au'ee ﬂ
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BORROWER PORTAL EXPERIENCE: r1
SETTING UP PROFILE AND SIGNING DISCLOSURES open

MORTGAGE WHOLESALE

DESCRIPTION STEP / ACTION
1. The main Tasks dashboard displays the property address, total loan amount,

and the status of their Electronic Consent.
2. The dashboard shows action cards for pending items:
¢ Review Documents: Informational notices that do not require a
signature.
e e-Sign Documents: Documents requiring an electronic signature.
e Print & Sign Documents / Upload: Documents that must be printed,
physically signed, and uploaded.

REVIEWING
THE TASK :?:;‘g:ﬁ:?.&nﬁamlm‘ﬂﬂﬂB Eas:.noz‘umm‘ 33733:5;?’“ mdcmwl' W
DASBOARD ——
Review Documents e-Sign Documents Print & Sign Documents
[ Suppiementsl Consumar Infarmatio [F] 1003 - URLA Initial [F] Attention Required - Docs Omission R..
[ erivacy Palicy [ Borrawer's Centification & Abihorizatl...
i -wuum:t;?m-zozs.omam
™= pssigned on 07/0%2026, 08:13 AM ™ pssigned on 07/09/2026, 08:13 AM “
NOTE: Borrowers should be encouraged to complete the eSign Documents task first
to avoid holding up the disclosure process while searching for documents to upload.
1. The Borrower can click View Full List under the Review Documents task section
to see all documents included in the package.
These documents do not require signatures and are for the Borrower's records.
REVIEWING
DOCUMENTS

Review Documents
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BORROWER PORTAL EXPERIENCE: r
SETTING UP PROFILE AND SIGNING DISCLOSURES open

MORTGAGE WHOLESALE

DESCRIPTION STEP / ACTION

1. The Borrower can click View Full List under the eSign Documents if they want to
see all the items that they need to eSign.

2. Under the eSign Documents task section, select the Sign button to get started

e-Sign Documents

[F] 1003 - URLA Initial
[*] Borrower's Centification & Authorizati...

M Assigned on 07/09/2026, 08:13 AM

3. When the Borrower clicks to begin the e-Sign task, they enter the secure signing
room and will be prompted to Accept the eSign terms and conditions.

Terms, Conditions, & Privacy Policy [ &

eSIGN EVENTS TERMS OF SERVICE

EFFECTIVE DATE: These Terms of Service are Effective as of January 29, 2026

S I G N I N G Please read these Terms of Service ("Terms”) carefully. When you click to accept, you will be confirming you have reviewed, understood, and consented to these Terms.

The following Terms govem your use of the Sumplifile product and service known as «Sign Events, a platform which may be vsed to prepare, send, review, execute and retain
D I S( :LOS U RES electronic documents, disclosures, notices and agreements ("eDocuments”) and fo perform in-person electronic potarization ("TPEN) and semote online notasization "RON") of
such eDocuments ("eSign Events”). eSign Events is accessible via www simplifile corn (the “Website"). These Terms relate solely fo eSign Events. Please see other terms.

plafil
conditions and agreements for the proper use and operation of other services offesed o accesmible on the Website

You may print or download a copy of these Terms and these Terms will also be available for vour review using the Print or Download icons at the top of the Terms and Conditions
page. f you do not want to agree to these Tems, do not accept these Terms, exit Sign Events and make no use of eSign Events

Table of Contents

1. Pamies

2. Relation to Other Agreements
Updates and Changes

3
4
6. Tele
s

©

Effects of Termination S
10 Changes 1o Services and Functionality

11 Representations and Warrantes

12 Use of Information, Pravacy

13 Transaction and Notarial Records

14 Feedback

15 Dusclmmer

16 Limitation of Liabiliry

17 Indemnification

18 Addmanal Terme Annbeahls ta sNatarw [Tesre

.

4. After accepting, they click the Click to Get Started button

ign  UDM Demo 3

Jmp by the Lender:

Lender Loan No./Universal Loan Identifier 1000260735072 Agency Case No.

Uniform Residential Loan Application

Verify and the on this ication. If you are applying for this loan with others, each additional Borrower must provide
information as directed by your Lender.

2883 3 g g

Section 1: Borrower Information. i scion sss avout your persona information and your income from employment
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BORROWER PORTAL EXPERIENCE: r1
open

SETTING UP PROFILE AND SIGNING DISCLOSURES

MORTGAGE WHOLESALE

5. The system will prompt the Borrower to Create Signature and Initials. They can
accept the auto-generated signature or draw their own, then click Create
Signature.

Matler- LneSole [ ADP - Geriay Q) AU

Create Signature and Initials

O Click-to-sign Draw signature and initials

Signature Inltials

VPP Leno 2 /L

By clicking Create Signature, you agree to accept, as your binding signature, the electronic
representation shown above, s if it were a pen-and-paper signature

|

6. The Borrower will navigate through the document package on the left menu bar,
clicking on the highlighted blue Click to Sign fields to apply their signature or
initials.

Note: You will continue to select Click to Sign as the system navigates through all

the documents.

7. Some fields may require you to select specific check boxes that state HAVE or
HAVE NOT or require initials, but the system will lead you to those fields.

T ST

7. | HEREBY CERTIFY THAT | QJ have a VA benefit-related indebtedness to my knowledge. | authorize VA to furnish the
. information listed below.

8. | HEREBY CERTIFY THAT | | HAVE |HAVE NOT filed a claim for VA disability benefits prior to discharge from active duty service.
9. SIGNATURE OF VETERAN (Sign in ink) 10. DATE SIGNED (MM/DD/YYYY)

Click to Sign
Signer 1 - UDM Demo 3

EOR VA LISE ONLY i ink)

8. Some fields also may have you type free form information, like the example
below regarding insurance information

| have chosen the followingWrovide the insurance covering the property described above:

Enter 1gxt here Enter text here
nsurdnce Cormpdrny Narme AgentiNdaime
Enter text here Enter text here
Agent Auaress Agent rnone
A&KNOWLEDGEMENT

By signing below, you hereby acknowledge reading and understanding all of the information disclosed above,
and receiving a copy of this disclosure on the date indicated below.

Click 10 Sign
Signer 1 - UDM Demo 3

UDM DEMO 3 DATE
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BORROWER PORTAL EXPERIENCE: r‘
SETTING UP PROFILE AND SIGNING DISCLOSURES open

MORTGAGE WHOLESALE

DESCRIPTION STEP / ACTION
1. Once all required signature fields are completed, a blue Submit Signed

Documents button will appear at the top or bottom of the screen. The Borrower
must click this to finalize the signing process.

You hurve complesod signing of all éocuments. Cick ko |gomit decumenta.
osure o gaate ma 80 DETOW:

(/DM p&MD 3 07/09/2026 822 AM POT

UDM DEMO 3 DATE

2. You will see a pop up that states: Submit Signed Documents, click Confirm
Submission

Submit Signed Documents

SUBMITTING
AND By clicking "Confirm Submission® below, you are indicating
that you have reviewed the documents in their entirety.
DOWNLOADING
DOCUMENTS Confirm Siibmission | Cancel

3. After submission, a Signing Complete screen will appear.

Signing Complete!

You can download your signed
documents using the link below.

LS

¢k Download Documents

Leave Session

Note: The Borrower must click Download Documents at this stage if they wish to
keep a copy of their signed disclosures. The completed disclosures may not remain
available for review later in the portal.

4. After downloading, the Borrower clicks Leave Session.

Leave Session

Are you sure vou want to leave this session?

- I
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BORROWER PORTAL EXPERIENCE: I l en
SETTING UP PROFILE AND SIGNING DISCLOSURES MORTGAGBHOLESALE

DESCRIPTION STEP / ACTION
1. Back on the Tasks dashboard, the Borrower can complete any required uploads

by clicking the Upload button on the relevant task card.

Property Address Total Loan Amount  Submission Date | Electronic Consent Lyl
2342 Fulton St, San Francisco, CA 94118  $250,000 07/08/2026 Accepted -

UPLOAD REVIEW & SIGN (2)

Task Status
Pending
Review Documents Print & Sign Documents
[F Supciemental Consumer Information .. [¥] Attention Required - Docs Omission R...
[® Privacy Policy

™ Assigned on 07/09/2026, 08:13 AM

Done Done

UPLOADING

ADDITIONAL 2. Adialog box will appear allowing the Borrower to drag and drop files or browse
DOCUMENTS their local drive to select the required documents.

m Busilder +

+ Elena - GenWay Home Morigage + Projects » Dres

Organize = New lolder = a e

Metings
Microselt Cop Aachive
mm.{\\;“. D8 Centfications fou AT
Hetebasks OMW_Eroker Tesining
Onbeardng ONMLkmuges N = /72035 256 PM File folder
Partner Succe: B GV Loge aption
Petvenal (OMW_SCORM Files fen K

1 Pictues FHL Images S— N
P RHL Lage eptiany
Nacilige [A) SEL-2026-07 Seling_Guide_Anncunce e, @

. 18] Tha DreamBusider. Empowerment in He.
File rame: | | AF

[ open Cancel

B uplsad,

Dot doc.coos Bl I PG e et er o e SOMSH

CY'b Owaxg ana Dvop of Browse
37 LOCAL DRVE
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BORROWER PORTAL EXPERIENCE: r(; en
SETTING UP PROFILE AND SIGNING DISCLOSURES

MORTGAGE WHOLESALE

DESCRIPTION STEP / ACTION

1. The Borrower can navigate to the Documents tab on the left-side menu to view a
list of all files they have successfully uploaded.

Documents

Property Address Total Losn Amount Submission Date | Electionic Conss
2342 Fulton St, San Francisco, CA 34118 $250,000 O7/08/2026  Accaptod

REVIEWING
UPLOADS AND 2. Once all tasks are completed, the pending items will disappear from the Tasks
COMPLETING dashboard
TASKS 3. If the Borrower filters the Task Status to All, they will see a confirmation

message stating, You do not have any tasks at the moment.

Property Addiess Totsl Loan Amount  Submission Date | Flectronic Consent
2342 Fulton St, San Francisco, CA 9418 $250,000 07/08/2026 Acceptod

i)

uPLOAD REVIEW & SIGH

Fay
(]
You de not have any tasks at the

moment.

b
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