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After Leading AccessAbility, Inc. for 17 Years, Barbara Arnold Steps Aside into a More 
Focused Role in the Organization 

 
Board of Directors Selects Interim President & CEO and Promotes Key Leaders from Within 

  
MINNEAPOLIS, Minn. – AccessAbility, Inc. recently announced that Barbara Arnold has stepped aside as President into a 
more focused role in the organization. Her new role for AccessAbility will be focused on two key areas: the AbleTo 
Capital Campaign and business development of the Imagine Design and other gift lines.  She will also be supporting the 
Board of Directors through the finalization of the long-term leadership process. 
 
The Board of Directors has approved the selection of key leaders from within the organization who are dedicated to 
AccessAbility’s mission, committed to our community, and ready and able to implement an exciting strategic plan. They 
include: 
 

 Michael (Mike) Krebsbach, Interim President and CEO - Mike has been working with AccessAbility since 2013 in 
a progressively responsible role and is currently serving as CFO/COO. Mike holds a Masters of Business 
Administration degree from the Chapman University and a Bachelors of Arts degree in Professional Accounting 
from Regis University in Denver, Colorado. Mike held a number of leadership roles over the past 40 years in a 
wide variety of industries including the military, transportation, professional services and manufacturing. 

 

 Pam Sunder, Vice President of AccessAbility Programs and Compliance - Pam has been with AccessAbility for 
over 30 years. Her focus is on programs for people who are in need of long-term support to pursue their choices 
for employment and community inclusion. Since 2015, Pam has served as a Commission on Accreditation of 
Rehabilitation Facilities (CARF) Surveyor for Employment and Community Services. She travels around the 
country to assess organizations seeking accreditation status and she also leads the accreditation process and 
implementation of CARF standards at AccessAbility. Pam earned a Bachelor of Science in Vocational 
Rehabilitation from the University of Wisconsin, Stout. 

 

 Bradley (Brad) Janowski, Vice President of AccessAbility Business Services Inc.’s Programs and Business 
Development - Brad has been part of the leadership team for two years but has been supporting people in need 
of re-entry and transitional employment services for most of his career. Brad holds a Bachelor of Arts in Public 
Administration and Criminal Justice from St. Cloud State University. Brad’s career has encompassed many 
aspects of the corrections system, including work as a parole/probation officer early on. He initiated and 
developed a network of volunteers around the state who were trained to help individuals with their reentry 
efforts, including connecting businesses with individuals needing a job after their release. Brad also brings 
experience as an executive level manager of finance and facilities with responsibility for a $3 million budget and 
ten employees. 

 

 Other key leaders taking on expanded roles are Rick Todd, who is moving from Controller into our CFO position, 
Chris Jordan, Director of Community Employment, and Rita Apaloo, Director of Development and Marketing.   

  

 



“AAI’s Management team and the Board have been implementing a succession plan over the past few years and we are 
very pleased to share this milestone in the succession process,” said Pat Foley, Chair of the Board.  “Mike not only has 
the leadership skills but also the passion and commitment to continuously improve AccessAbility’s contributions to the 
community.” 
 
Speaking of his new role as interim President and CEO, Mike said, “I’m really excited about stepping into this new 
challenge and leading a great group of professionals in meeting the needs of our community.” 
 
About AccessAbility, Inc. 
 
Established in 1948 and headquartered in Northeast Minneapolis, AccessAbility serves an incredibly diverse community 
of people, all of whom face barriers to sustainable employment and community inclusion. These barriers include 
disabilities, homelessness, prior involvement in the criminal justice system, and limited English literacy.   AccessAbility 
has nimbly responded to the many changes in both the service and employment markets to ensure that the people we 
serve have opportunities for community inclusion.  As one of the first social enterprise organization in the state, 
AccessAbility has used its commercial and consumer product lines and services as a way to give job opportunities for our 
people served as well as generate needed revenue for our programming. The mission of AccessAbility is to provide 
opportunities for self-sufficiency for people with barriers to employment and community inclusion. 
www.accessability.org.  
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