
BBA MEMBERS SURVEY – FINAL REPORT 

Firstly, thank you to the sixty six (66) members who took the time to complete and submit the 

survey which the Committee ran in autumn 2015. In reality, this equates to approximately 33% 

of the membership and is a notably higher response than normally expected for similar surveys. 

The survey was commissioned by the Committee to determine the members’ views on various 

issues and especially areas of potential improvement. The feedback indicated that the main 

subjects for consideration and improvement generally fell into the following four areas: 

1. Increase the variety of events 

2. Broaden access to BBA membership 

3. Increase interaction with other Business Groups (National, Regional and UK) 

4. Availability of membership list 

The above areas are discussed individually below with an indication of the path forward being 

pursued by the Committee. Items / questions from the survey which did not suggest a 

membership concern are not specifically discussed in this summary report. 

Increase Variety of Events 

Feedback indicated a strong preference for a mix of ‘sit down dinner’ and ‘canape networking’ 

events but also highlighted a slight leaning towards the provision of more social events. Local 

constraints will always present a challenge when planning a program of social events but this 

will be evaluated to identify opportunities to introduce some more social activities. Looking 

forward, a key goal will be to continue to provide a mix of business oriented events and to 

include interesting speakers whenever possible. In addition, these will be supplemented with 

some occasional social activities, such as games nights, quiz nights or similar. However, in 

fairness to the BTO, we also need to develop and utilize other venues (other than 50a). In this 

regard, we would welcome suggestions and also encourage members to contribute by offering 

to host and / or organize social events. 

Broaden Access to BBA Membership 

Despite strong support in the survey this is not as straightforward as it may seem. For example, 

many Commonwealth countries have their own business groups so there will be some possible 

conflicts with British business interests and the activities of the BTO. Equally, BBA is cognizant 

of the need to keep membership at manageable levels and not grow to the point that 

attendance at events needs to be limited. 

Interestingly, the BBA Constitution already provides a mechanism for admitting senior 

representatives of British companies to the BBA, regardless of their nationality. Effectively, it 



requires an exception, with Committee approval, and has been used in the past although 

possibly not consistently. This will be reviewed to make sure a clear process is in place and also 

communicated to the membership to ensure the option is known. 

Increase Interaction with other Business Groups (National, Regional and UK) 

Feedback indicated strong support from the responding members for a strengthening of 

involvement with other business groups, especially national and regional. This will be further 

evaluated but care will be needed to not cause conflict with areas of responsibility of the British 

Trade Office, especially with regards to UK trade groups.  

Limited communications have been maintained over the years with the Riyadh and Jeddah 

Groups but there has never been much appetite for joint events. This was primarily due to 

distances involved and a lack of desire to travel. This will also be further evaluated. 

On a regional basis, a stronger relationship is being developed with Bahrain BBF with the annual 

joint Poppy Ball and the recent introduction of cooperation between the respective Oil and Gas 

Special Interest Groups. This interaction makes sense given our geographical proximity and 

common business interests and will continue to be developed. 

On a broader regional basis there have also been historical attempts to achieve more 

cooperation between British Business Groups. An annual meeting of Group Chairmen took 

place for a number of years but the main obstacles to closer cooperation were the diverse 

objectives and modus operandi of the individual groups as well as the distances involved. A 

positive outcome from these, however, was a reciprocal agreement signed by all groups 

enabling respective members to attend each other’s events at member rates. This is still in 

force today but could be revisited and refreshed. A first step will be to provide a link on our 

website for each British Business Group in the GCC allowing our traveling members to check for 

events in locations they may be visiting. 

The above said, the past is the past and there are clear benefits to closer cooperation and the 

Committee will look at what is possible and beneficial in today’s situation. 

Availability of Membership List 

This is a relatively easy fix and will most likely be implemented through a password protected 

listing that will be made available on the BBA website. Hopefully, the reasons that originally 

resulted in restricted external access to the membership list have now receded. However, an 

option will still be provided to all members to not have their contact details listed if they so 

wish. 
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