
 
  

 

November 13-14, 2017 
Francis Marion Hotel * Charleston, SC 

 

A Fountain of Knowledge, Networking & 
Unity Awaits You! 

 

The Association for Home & Hospice Care of NC 
Joint provided by the SC Home Care & Hospice Association 

 
“The historic Francis Marion Hotel, named for the Revolutionary War hero Francis Marion, the “Swamp Fox,” has a 

long tradition of gracious service, elegant accommodations, and hosting splendid banquets and events dating back to 

its opening in 1924. ….the Francis Marion Hotel combines 1920’s style and grace with 21st Century comfort and 

convenience in the heart of historic Charleston on Marion Square. Rising 12 stories, many of the Hotel’s 235 

guestrooms and suites offer spectacular views of Charleston’s historic harbor, church steeples and legendary King 

Street. The Francis Marion Hotel, with its central downtown location, is an easy walk to the antebellum homes, 

magnificent gardens, antique shops and boutiques, and world-class restaurants.”  
 

          The South Carolina Home Care & Hospice Association  
                                         Annual                 Conference 
               



 
 

Come to SCHCHA’s Annual Conference and let’s make history exploring solutions that others 
have implemented to acquire and sustain agency success! Take the time to renew your 
enthusiasm, investigate new topics, problem solve and network! SCHCHA is dedicated to 
assisting you in making the most of your educational dollar. When you invest in SCHCHA 
educational programming, 100% of your investment is utilized to benefit the home care and 
hospice community through the advocacy and educational activities of the Association.  
SCHCHA workshop fees are among the lowest in the Southeast and your participation in the 
conference enables SCHCHA to continue keeping costs low.  Invest wisely in 2017 – attend 
SCHCHA’s Annual Conference!  
 
Who Should Attend the Conference? We want you all to come! The Association for Home & 
Hospice Care of North Carolina is the provider of the educational content for these sessions, 
which is being joint provided with the South Carolina Home Care & Hospice Association. The 
sessions have been developed for administrators, managers and supervisors and clinicians – in 
home health, home care, and hospice. Please attend and register your management team and 
staff * Administrators, Chief Financial Officers, Branch Managers, Clinical Supervisors, 
Compliance/QI, HR Managers, Marketing & Development Staff and Clinical Staff. *** Wear your 
resort apparel! No suits, no ties, just happy!!  
 

 
 
 

 

 

Hotel Reservations 
 

The Association has secured a block of rooms at the discounted rate of $159/night (Single and 
Double) for November 10 – 13th, 2017 at the Francis Marion Hotel in Charleston’s Historic 
District. Each guest must make their reservation by calling (843) 722-0600 or (877) 756-2121 
by Friday, October 20, 2017.  Please identify yourself as members of the South Carolina 
Home Care & Hospice Association’s group.  All reservations must be guaranteed and 
accompanied by a first night room deposit or guaranteed with a major credit card. Valet 
parking is available at a $22 per day charge that will be automatically charged to your room 
bill. Self-parking is available in the City Garage located next door to the Hotel. The charge is 
$17 per 24 hour period and is payable to the garage attendant by MasterCard, Visa, or cash. 
Sleeping rooms offer: Complimentary Wireless Internet access; Flat HD cable TV – HBO; 
Bluetooth Alarm Clock; Heavenly pillow–top mattress; Vanity and Desk sitting area, and 
Coffee Maker. Check-in time is 4 pm and check-out time 12 noon. 
 

The Association for Home and Hospice Care of North Carolina is an approved provider of 
continuing nursing education by the North Carolina Nurses Association, an accredited 
approver by the American Nurses Credentialing Center’s Commission on Accreditation 



  
 
 

 
 

 
 
 
 
 

 

Conference Schedule at a Glance 
Monday, November 13, 2017 

 
 

 
 

 
 
 

 
 
 
 

Tuesday, November 14, 2017 
 
 
 
 
 
 

  

 

 

 

 

 

 

 

 

 
 
 
 
 
 

 

7:30-8:15 am 
8:15-8:30 am 
8:30-9:45 am 
9:45 -10:00 am 
10:00-11:30 pm 
11:30-1:00 pm 
1:00-2:00 pm 
2:00-2:15 pm 
2:15-3:15 pm 
3:30 – 5:00 pm 
5:00-5:45 pm 

Registration and Coffee with Vendors 
Welcome 
Opening General Session #1 
Vendor Break 
A1-A5 Concurrent Sessions 
Vendor Lunch & Awards Ceremony 
B1-B5 Concurrent Sessions 
Vendor Break 
C1-C6 Concurrent Sessions 
General Sessions #s 1, 2, 3 
****Vendor Reception  

8:00-9:30 am 
9:30 – 10:30 am 
10:30 -11:30 am 
11:15-11:30 am 
11:45-12:45 pm 
12:45 pm 

Tuesday Morning General Session 
Brunch with Vendors 
D1-D5 Concurrent Sessions 
Vendor Break*Door Prizes!   
Closing General Session 
Bon Voyage! 

Welcome to Beautiful Charleston! 
David Powell, CEO   

Hospice Care of South Carolina 
Chairman, SCHCHA 

Tim Rogers, President & CEO 
SCHCHA 

 
Conference Opening * Monday, November 13, 2017 * 8:15 AM 

SCHCHA has brought together an impressive 
array of leading suppliers of home care and 
hospice goods, services, and technology 
companies to exhibit at this year’s vendor 
show. Numerous companies will display the 
latest developments in the various product and 
service categories. Find out what is new and 
how these products and services can help your 
agency succeed while making your job easier! 
Be sure to join us at the Vendor Reception as 
we enjoy refreshments and network with our 
vendors & sponsors! 
 

 

 

    
    

      
        

     
       

      
       

         
       
     

 

Opening General Session * Monday, November 13th * 8:30 - 9:45 AM 
 

 
 
 
 
 
 
 
 
 

State of the Nation for  
Home Care, Home Health & Hospice 

 

William A. Dombi, Esq. 
 

Interim President,  
National Association for Home Care & Hospice  

Vice President of Legal Affairs,  
Director, Center for Health Care Law, 

Washington, DC 
 

 

 



 

CONCURRENT SESSIONS * Monday, November 13th * 10:00-11:30 AM 
 
A-1 David vs. Goliath: Independent Home Care Agencies Can Compete! 
Merrily Orsini, President/CEO, Corecubed Aging Care Marketing  
Everyone loves rooting for the underdog, but when it comes to searching for care for senior loved ones, bigger may 
often seem to be better. The independent agencies find themselves in the position of having to prove themselves as 
worthy as the larger competitors. The good news is that, in marketing and selling their services, larger systems with 
home health or home care arms, franchises and independent agencies all start on common ground. So, how does a 
smaller agency compete against the Goliaths of the industry and get clients and referrals in the door? Join Merrily 
Orsini - known as a national pioneer in the home care Industry, now celebrating 36 years of eldercare specialty this 
year - as she provides the insights and innovations you need now to compete! 
 

A-2 Learning from Our Hospice Past for A More Compliant Future  
Lisa Meadows, MSW/Clinical Compliance Educator, Accreditation Commission for Health Care (ACHC) 
Hospice is an interdisciplinary approach to care and therefore it requires an interdisciplinary approach to 
documentation to avoid the pitfalls associated with the most commonly cited deficiencies. Often the documentation 
fails to support compliance with the Medicare Conditions of Participation and with the implementation of the IMPACT 
Act requiring all Medicare-certified agencies to be surveyed a minimum of every 36 months, it is more important than 
ever that the interdisciplinary team understands the importance of their documentation. 

 
A-3 Navigating ADRs and Denials in Home Health 
Michelle Stone-Smith, MBA, Senior Consulting Manager, and Dawn Cheek, BSN, Clinical Consulting Senior 
Manager, McBee  
Home Health ADRs and subsequent denials are rapidly firing out of the MACs. Certainly, South Carolina providers have 
felt the pain. Attendees will learn about the latest rounds of denials, provider Probe & Educate and OASIS/Claim 
issues.   They will also be provided with strategies to review clinical and claim records, gather information, and 
respond to ADRs. The presenters will also review the appeals process and ways to make that more efficient and 
effective.  
  

A-4 Hospice Regulatory Update 
Katie Wehri, BSBA, CHPC, Dir.of Operations Consulting, Healthcare Provider Solutions, Inc. 
Join national hospice expert Katie Wehri, as she discusses the critical regulatory issues and challenges facing hospice 
providers today and provides a view from Washington, DC. She will share the latest CMS initiatives and answer 
provider questions. Included will be an update on the 2018 Final Wage Index Rule, and other regulatory highlights. 
 
Throughout the Conference, with the HH COPs looming ahead, we will have a special COP tract where various 
presenters will go through key areas of the HH COPs so that attendees can refine their policy development, 
training preparations and determine what still needs to be accomplished as we head toward January 13, 2018! 
Bring your questions as attendee engagement is desired! Each session in the COP Tract will stand alone and be 
available for contact hours – so you can attend any or all, depending on your agency need! 
 
Special Home Health COP Tract # 1!  
 

A-5 The New Patient Rights in the Home Health COPs 
J’non Griffin, RN, MHA, HCS-D, COS-C, HCS-H, HCS-C, Home Health Solutions, LLC 
The new patient rights will take a large amount of time and process changes to implement. Are you ready for 
providing these in writing with language provisions? What about your discharge and transfer policies? Do they meet 
the standards? In this interactive session we will work through various scenarios surrounding the new patient rights 
and what it means for your agency. 

 

  



 

CONCURRENT SESSIONS * Monday, November 13th * 1:00-2:00 PM 
 

 
B-1 The Art of the Possible for Hospice  
Kevin Childs, Practice Leader, Total Triage  
The Art of the Possible discusses common and emerging challenges and obstacles in the industry and explores the 
most current methods, technologies, and customer service best practices (based on proven Patient Engagement and 
Triage models) needed to surmount them. These challenges include: • the growing pressure to receive the highest 
possible public survey scores • the completion and ongoing assessment of organization’s emergency preparedness 
planning • mitigating compassion fatigue and turnover among nurses • reducing 911 calls and hospital readmissions • 
employing reliable and efficient PBX solutions • collecting and acting on performance data for quality assurance and 
process development • delivering 24/7 triage service that is both competent and compassionate • and, navigating and 
recovering from high-stress perfect storm scenarios (system failures, natural disasters, etc.). 
 
 

B-2 I Spy Something Coded Inaccurately: How to Become a “Coding Detective” for Home Health & Hospice 
Jennifer Warfield, BSN, HCS-D, COS-C, Director, PPS Plus Software 
Whether your agency provides home health or hospice services, compliant coding requires accurate, complete clinical 
data with as much specificity as possible. Within hospice, codes must reflect the complexity of care required for 
terminally-ill patients and staff members must follow certain coding procedures. In home health, accurate coding is a 
key element of appropriate payment. Gathering the necessary clinical information to achieve accurate coding remains 
a challenge in both home health and hospice industries.  Join PPS Plus’s Education Director, Jennifer Warfield, as she 
reviews the top coding mistakes by home health and hospice agencies. Jennifer will also provide guidance for helping 
clinical and intake staff find and utilize their inner “coding detective.” 
  
B-3 Building Workforce Across Generations: Are You Ready to Compete? 
Adrian Killebrew, Business Development Executive, Axxess  
For the first time in history five generations can be found working side by side in the workforce. A talent gap is forming 
as Baby Boomers age into retirement and Millennials climb the corporate ladder. Recruitment strategies to attract, 
recruit, retain, and motivate young people need to rely less heavily on traditional pay and benefits, and focus more on 
creating welcoming cultures. Learn how to build a winning strategy in an increasingly competitive talent marketplace. 
Attendees will be able to: understand the changing demographics of the workforce; review current hiring challenges 
and strategies in home care; and, apply practical strategies for creating and supporting an age diverse culture. 
 

B-4 “Money Can't Buy You Love,” aka (Attention to your performance review system will result in engaged 
employees, who will stay with you.)  
Steve Smith, MPH, Certified Mediator, Advisor for Home and Hospice Care, Performance Culture  
This presentation will make the point that research has shown that for most employees, a desire to be engaged by 
receiving regular effective and efficient feedback on their performance, is often more important to them than tangible 
compensation. Our discussion will center on how agency leaders are indeed coaches, whether they have had the 
formal training or not. So lace up your cleats and put that whistle around your neck! Attendees will: see the 
importance in making an effective and efficient performance review system a high priority in the agency to retain high 
performers; understand research that shows the high value of engaged employees by receiving consistent feedback 
through a structured method; and, embrace the value of effective, efficient and regular counseling to, and by, leaders 
in the agency. 
 

Special Home Health COP Tract # 2!  
 

B-5 A Focus on Assessment, Care Planning & Coordination of Care! 
Judy Adams, RN, BSN, HCS-D, AHIMA Approved, Adams Home Care Consulting 
The speaker will cover these areas of the new COPs and make suggestions regarding how to implement the 
requirements effectively for your agency: a need for interdisciplinary comprehensive assessment with focus on 
new/expanded content (484.55); care planning and coordination – a focus on individualized care plans, discussion re: 
the need for a form other than the current 485 based tool; alternative options for achieving and documenting 
coordination of care (484.60). 



CONCURRENT SESSIONS * Monday, November 13th * 2:15-3:15 PM  
 

C-1 Improve Documentation for Home Health  
Teresa Northcutt, BSN, RN, COS-C, HCS-D, Quality Specialist, Selman-Holman & Associates 
With increasing payer review and federal audits, documentation in the clinical record can make or break your agency. 
Assessment strategies to gather the necessary information combined with clear and complete documentation will 
assure appropriate payment and minimize risk. This session will cover what and how to document, key record audit 
elements to ensure documentation supports home health eligibility, coverage and medical necessity and care 
coordination. Whether you document, teach staff the fine points of documentation or are responsible for record 
audits, this session is for you! 
 

C-2 "We're in This Together."  
Trent Praytor RN, MSN-CHPN, Chief Nurse Officer, Hospice Care of South Carolina 
In the hospice world there is a love/hate relationship between sales and marketing and the clinical team. Finding the 
happy place between growth and clinical eligibility can be difficult with so many competing interests at play. There are 
useful strategies that help high functioning and collaborative teams in promoting hospice to communities, providers 
and patients that foster collaboration, shared decision making and congruence on decisions to admit or not. 
COMPPLLEETEE 
C-3 Exploring an Innovation for Managing Operational Costs: Company Vehicles 
Ken Germano, Director of Fleet Management for South Carolina, Enterprise Fleet Management  
The speaker will present the advantages (both financially and operationally) for company owned vehicles for home 
care, home health and hospice providers. Ken will illustrate the savings of having company owned vehicles, managed 
by a Fleet Management Company vs. paying a car allowance, stipend, or mileage reimbursement every month. They 
will also touch on safety concerns by indicating how driving newer AND safer vehicles under a well-managed 
maintenance and safety program can be more efficient than a vehicle reimbursement program. 
 

C-4 All Communication Channels are Open! Being an Effective In-Home Aide Supervisor 
Kathie Smith, RN, Vice President of State Relations, Home & Community Based Care, AHHC of NC 
Great Supervisors bring out the best in their staff. But it’s hard work to break down the barriers of resistance and help 
staff cope with change. In this presentation, the speaker will cover: key elements of effective communication; dealing 
with change; recognizing and dealing with staff resistance; the benefits of coaching supervision and how to effectively 
utilize the coaching skills. Kathie, in her position at AHHC, provides technical assistance on a number of regulatory and 
operational issues to nursing leaders and nursing staff across North Carolina; researches and provides input on health 
care policy; develops curriculum and serves as a speaker in state-wide workshops and national and state-wide 
webinars on topics related to health care trends, regulations, policies and staff development. Kathie is the Editor of 
four Association newsletters including the In-Home Aide Partners in Quality Care newsletter with a national 
readership. Kathie holds several certifications including Elder care and Work Balance; Integrated Chronic Disease 
Management Specialist Trainer; and, Coaching Supervision Master Trainer  
 

C-5 Utilizing Market Intelligence and Data Analytics in Home Health & Hospice 
John Kiehl, MBA, Principal & Operating Partner, viaDirect 
Data flies at your agency from many sources these days! It’s important to use industry and agency data, not your 
“assumptions” to identify agency strengths & weaknesses as well as areas for growth & improvement for both sales 
activity and financial outcomes. Using your current and historical trended data you can develop a plan to decrease 
your operating costs and identify key areas of margin improvement and what to do to impact change. Data can create 
better alignment across your sales, clinical and operational teams and track your progress against agency targets and 
industry trends.  The presenter will review sources of data and key metrics you should be tracking in home health and 
hospice and provide scenarios where data tracking and analysis can make a true difference. 
 

Special Home Health COP Tract # 3! * C-6 A Focus on Aide Assignments, Supervision, Staff Qualifications & 
Clinical Records * Judy Adams, RN, BSN, HCS-D, AHIMA Approved, Adams Home Care Consulting 
The speaker will cover these areas of the COPs and make suggestions regarding how to implement the 
requirements effectively for your agency: home health aide assignments, care plans and supervision (484.80); 
qualifications and role expectations for clinical managers and administrators (484.115); changes in content of the 
COPs for professional services (484.75) and, changed requirements in clinical records (484.110).  



 
 
 
  
 
 

 
 
 
 
 
 
 
 
 

  

General Session #1 * Health Care 2030 * Monday * 3:30-5:00 PM 
 

C. Sam Smith, Senior Vice President, Business Development, Axxess 
Merrily Orsini, President/CEO, Corecubed, Aging Care Marketing 

Past Chair, Private Duty Homecare Association of America 
This session is an innovative broad-stroke look at projected care needs in 2030: demographic 
shifts, housing, regulatory issues, caregiver support ratios, immigration policy, technology, and 
transportation will all be changing and evolving as an unprecedented strain is created on many 
systems that all affect healthcare at home. Your input is elicited through an on-site cell-phone 
voting technology, PollEverywhere, which allows contemporaneous graphs of your votes and 
thoughts. 2030 is only 13 years away, and that is one year after all the baby boomers have 
turned 65. That is also the year that the first boomers are turning 84 and most likely a large 
number will be needing some kind of care either to support living or dying. Are you, your 
agency, and our Industry ready? 
 

General Session #2 * Monday * 3:30-5:00 PM 
HQRP - A Hospice Quality Update and Look into the Future  

Two Years After Its Implementation 
Katie Wehri, BSBA, CHPC, Dir.of Operations Consulting, Healthcare Provider Solutions, Inc. 

 

Hospices have seen significant change to the HQRP. Public reporting began the summer of 2017 
and CMS is considering a standardized comprehensive patient assessment instrument for 
hospices that would replace the HIS and tie quality and payment. This session provides a review 
of recent changes to the HIS, a view of the new Hospice Compare and a glimpse into HQRP with 
a comprehensive patient assessment instrument. Kathie has more than 25 plus years in the 
hospice and palliative care industry and is certified by the Health Care Compliance Association in 
health care compliance and health care privacy compliance. She has worked with multiple state 
and national associations to assist members with Hospice regulatory, operations, financial and 
legislative issues. She has written numerous articles and is a frequent national speaker.   
 

General Session #3 * Monday * 3:30-5:00 PM 
What is the Proposed Home Health Grouper Model (HHGM) & It’s Impact? 

M. Aaron Little, CPA, Managing Director & Raymond Belles, Managing Consultant, BKD, LLP 

  
  

The CMS proposed HHGM for 2019 is complex and will have tremendous impact on home 
health agencies. Under the HHGM model, payment for the sixty-day episode of care is replaced 
with a thirty-day period of payment and patients are placed into one of 144 payment 
groups.  Included in the model are: elimination of therapy volume as a payment determinant 
and changes in episode timing; admission sources as a distinction in payment; changes in 
clinical and functional level groupings; and changes in the LUPA calculation and comorbidity 
adjustments.  Join national payment experts in a review of the model with a chance to ask 
questions so that you can determine possible impacts to your agency!    
 



 
 
 
 
 
 
 

 
 
 
  

Tuesday Morning General Session * November 14th 8:00-9:30AM 
 

 
 

 

From Burnout to Resilience: 
Building Capacity to Thrive at Work 

The prevalence of significant burnout for health care disciplines 
is an important concern for all health care providers.  
 

Contributors to burnout include both personal and system 
issues, many of which cannot be modified overnight. Providing 
home care, home health and hospice care to a growing 
population of persons with serious illness and their caregivers 
requires a workforce capable of thriving through the 
challenging work.  
 

This capability is built through a focus on personal resilience, 
which acknowledges the threats of burnout, while deploying 
skills to forge a path ahead. In this presentation, we will review 
the threat of burnout to our fields, along with practical 
solutions to address this challenge.   
 

Arif Kamal, MD, 
MBA, MHS, FACP, 

FAAHPM 

Dr. Arif Kamal is the Physician Quality and Outcomes Officer for the Duke Cancer Institute 
(DCI). He has dual appointments in the Division of Medical Oncology and Section of 
Palliative Care at Duke University. As a board-certified palliative medicine physician and 
medical oncologist, Dr. Kamal studies the link between delivery of high quality palliative 
care and improved patient, caregiver and health system outcomes. He has research funding 
from the Agency for Healthcare Research and Quality (AHRQ), Cambia Health Foundation 
and CMS Centers for Innovation.     Dr. Kamal serves in several national capacities in the 
areas of healthcare quality and palliative care. He is the Chair Elect for the American Society 
of Clinical Oncology (ASCO) Quality Committee and Co-Chairs the American Academy of 
Hospice and Palliative Medicine (AAHPM) e-Measures Workgroup. He is an active member 
of ASCO’s Supportive Care Advisory Group and Palliative Care Quality Measures Committee, 
and AAHPM’s Quality Committee and Research Committee. He has also served on the AMA-
PCPI Outcomes Task Force and Technical Expert Panels for the AAHPM Measuring What 
Matters Initiative and The Joint Commission’s Palliative Care Quality Measures project. He 
was recently selected to the National Quality Forum Palliative and End of Life Care Standing 
Committee.  
 

Dr. Kamal completed Internal Medicine residency and Hospice and Palliative Medicine 
fellowship at the Mayo Clinic – Rochester, MN and Hematology/Oncology fellowship at 
Duke University. He holds a Masters in Health Sciences in Clinical Research from the Duke 
Clinical Research Training Program and a Master’s in Business Administration from the 
University of Massachusetts - Amherst.   
 



 
 
 
D-1 Why Staff Leave and How to Keep Them! State of the Home Care & Hospice Workforce 
Eric Scharber, BS, President, Exact Recruiting & Principal, Simione Health Care Consultants 
Who knows best why people leave than the guy who helps them find a new home? Words of wisdom will be shared 
from a successful recruiter about keeping key employees.  It would be like going to a divorce lawyer for marriage 
counseling! Also, which methods work and which don’t, when trying to attract top tier talent. In addition, the 
presenter will provide a review of the state of the workforce specific to Home Care and Hospice. After founding Exact 
Recruiting in 2005, Eric led the firm to become the top recruiting and executive search entity for the home care and 
hospice industry, serving clients across the U.S. and placing more than 1,500 professionals in 12 years of operation. He 
has spent his entire professional career in the healthcare recruiting, staffing and executive search industry largely for 
home care and hospice.  
  
D-2 Hospice Documentation Painting the Picture of the Terminal Patient  
Heather Calhoun, RN, BSN, HCS-H, HCS-D, COS-C, Home Health Solutions, LLC  
This is a back to basics review of what every hospice note should contain to prevent a denial. The presentation reviews 
how to document decline with focus on the terminal diagnosis. It includes scenarios of what a narrative note should 
look like and how to bring all the signs and symptoms together at the IDG summary. The presentation reviews both 
good and bad CTI's as this is the starting point for the election period. 
 
  

D-3 Case Management: Are You Doing Enough 
Christina A. Nuqui, MSW, Home Health Solutions, LLC 
What is a case manager? Is their role simply to assess, facilitate and coordinate services? Or is the role of the case 
manager also to be supportive, bring value and have a comprehensive understanding of their patient’s needs? Case 
managers play an important role in supporting their patient and their families. Patient care is not routine and care 
coordination needs to meet those changing needs. In this session, we will discuss how the role of the case manager is 
integral for quality of care. 
 
D-4 Root Cause Analysis (RCA): Ensuring it Promotes Patient Safety Beyond the Incident  
Marybeth Rhodes, RN, BSN, MN, The Hanover Insurance Group  
This presentation for all provider types will help your organization perform a thorough and credible RCA that goes 
beyond analysis. The speaker will provide information that can be used to make your RCAs more productive and 
provide meaningful action items that will help to prevent a recurrence of the incidence. She will discuss what to 
investigate and how, when to schedule and who should attend. Attendees will be able to: identify methodology and 
techniques that will lead to more robust RCA; discuss what type of incidents would not be appropriate for RCA; and, 
prioritize what events should undergo a RCA. Marybeth is a healthcare professional with over 30+ plus years with 
experience that includes acute care hospitals, home health, skilled nursing facilities and infusion pharmacies. Her 
focus area is clinical risk management. 
 

 
Special Home Health COP Tract # 4!  
 
D-5 Basics of QAPI in the New Home Health COPs! 
Teresa Northcutt, BSN, RN, COS-C, HCS-D, Quality Specialist, Selman-Holman & Associates 
The new HH COPs require a formal Quality Assessment Performance Improvement (QAPI) program at every home 
health agency – can you meet this standard? Do you know the strengths and weaknesses in your current QA or QI 
program? This session will outline the requirements for QAPI in the new COPs and offer an action plan to kick-start 
your program – fast! Attendees will be able to identify required components of a QAPI program, state 2 data sources 
for QAPI target selection and state the steps in the QAPI process. 
 

 

  

CONCURRENT SESSIONS * Tuesday, November 14th * 10:30-11:30 AM 
 



Tuesday, November 14th * 11:45-12:45 PM 
 

Closing General Session 
The Freak Factor: Discovering Uniqueness by  

Flaunting Weakness 
 

 
 
  

 

 

During the last fifteen years, David Rendall has spoken to 
audiences on every inhabited continent. His clients include the 
US Air Force and the Australian Government, as well as companies 
in the Fortune 500 including, Microsoft, AT&T, State Farm 
Insurance and Ralph Lauren. In between presentations, he 
competes in ultramarathons and Ironman triathlons. Prior to 
becoming a speaker, he was a management professor and stand-
up comedian. He also managed nonprofit enterprises that 
provided employment for people with disabilities. He has more 
than twenty years of experience leading people and organizations. 
David has a doctor of management degree in organizational 
leadership, as well as a graduate degree in psychology. He is the 
author of three books: The Four Factors of Effective Leadership; 
The Freak Factor; and, The Freak Factor for Kids! 
 

What's your problem? I'm serious. What do you wish you could 
change about yourself? What is the complaint that you hear the 

most from those closest to you, your friends, co-workers, and family 
members? Are you too loud or too quiet, too hyperactive or too 

sedentary, too organized or too messy? You get the idea. 
 

So, what should you do? Most people think that they should find 
and fix their weaknesses. Unfortunately, this just leads to frustration 

and failure. Your weaknesses are actually the best clue to your 
strengths. Furthermore, building your strengths, not fixing your 

weaknesses, is your best strategy for success. 
 

 
This presentation will encourage you to become more of who you are, not to turn you into someone else. 
It's about becoming more different and more unique, not more average and more mediocre. You will 
learn how to: 

• Discover your distinctive strengths and weaknesses  
• Frame your unique characteristics in a positive way  
• Find situations that highlight your positive qualities 
• Maximize your self-control 
• Implement permanent procrastination 

 



SC Annual Conference ** Attendee Information: Cancellation and Substitution Policy: Fees will be refunded, or invoices will be 
adjusted, only if written notice of cancellation is received by the Association by 10/14/2017. In the event of cancellation, SCHCHA will 
retain, or charge, $80 of the initial registration fee, per registrant, to cover administrative overhead. Once written cancellation is received, a 
staff member will review for approval. If your cancellation is approved, we will email back a signed and dated copy of the cancellation that 
your agency should retain on file in case of questions. Please contact Richard if you have a Special Diet Request or other needs. 
Confirmation: A confirmation notice with directions will be emailed to each attendee.  Should you have any questions or need additional 
information, please don’t hesitate to contact Richard Fowlkes at (919) 848-3450 or (800) 999-2357 or via email at richard@ahhcnc.org 
 

You May Register On-line 
 

Registration! 
 
 

To receive the discounts, please register attendees from the same agency at the same time BY the early-bird date! 

Schedule of Fees for the November 13-14, 2017  
SCHCHA Annual Conference 

Premium Savings! 
Early-bird Expires  

October 14th  
After October 14th  

Members * Includes admission to all general sessions, concurrent 
sessions, exhibits, vendor reception and meal functions 

 
$379 

 
$399 

Member Only Day Rate  
 Includes functions and events on that day 

$299 either day 

Non Member Full Conference Rate $699 
 

Attendee Name: ____________________________________________________ Title: _____________________________________ 
            Please indicate after your name your discipline as applicable (ex. RN, PT, OT, ST, SW, etc.) 
Agency Name: ________________________________________________________________________________________________ 
 
Agency Address: ______________________________________________________________________________________________ 
            Street Address     City  State  Zip 
Phone Number: ________________________________________ Email Address: _________________________________________ 
To assist the Association with logistical plans for the classes, it is important that you pre-register your education selections. 
Please take a moment to review the program descriptions and then mark your choices in the spaces provided below. Each 
registrant should choose only one class per session (for example, choose either A-1 or A-2, etc.) Please do not leave it blank or 
we will need to call you! 

 

Monday Monday Monday Tuesday 

  Welcome  & Opening General Session   B1    C1    Tuesday Morning 
General Session 

  A1    B2    C2    D1  

  A2    B3   C3    D2  

  A3   B4   C4   D3 

  A4   B5   C5   D4 

  A5    C6   D5 
  Awards Lunch  
    GS #1   Closing General 

Session 
    Or GS #2 Door Prizes! 

    Or GS #3  

Payment Information – payable to SCHCHA 
  Enclosed is a check for the total amount of the registration(s) in the amount of $_____________ 
  Charge my credit card for the total amount of the registration(s) in the amount of $_____________ 
Account Number __________________________________________ Exp. Date ____________ Sec. Code __________ 
Name (as it appears on the card) _____________________________________________________________________ 
Address of Cardholder _____________________________________________________________________________ 
(Please use street address if available)  Street    City  State  Zip 
Signature (Required) ______________________________________________________ Date ____________________ 

OR 1. Fax a copy of the registration form with the appropriate credit card information and signature 
to 919-848-2355 (Our fax line is open 24 hours a day) OR 
2.) Mail registration form with payment to SCHCHA, 3101 Industrial Dr. Suite 204, Raleigh, NC 27609 

mailto:richard@ahhcnc.org
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