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PRIVACY POLICY 
 
Welcome to DETRAPEL.  DETRAPEL is a website and/or web-based software platform 
(collectively, the “Website”) owned and operated by DETRAPEL, LLC, a limited liability company 
organized and existing under the laws of the Commonwealth of Pennsylvania. 
 
DETRAPEL, LLC, d/b/a DETRAPEL and/or www.DETRAPEL.com (the “Website”), our licensors, 
or both (collectively, “DETRAPEL”), values the privacy of the individual and has created this policy 
(“Privacy Policy”) to demonstrate its firm commitment to transparency about how DETRAPEL treats 
the information of its users of the Website.  Because DETRAPEL gathers important information 
from our users, DETRAPEL has established this Privacy Policy as a means to communicate 
DETRAPEL’s information gathering and dissemination practices. DETRAPEL reserves the right to 
change this Privacy Policy in accordance with the terms herein and reflected in the Terms of Service.  
 
What information do we collect?  
We collect information from you when you register on our site, place an order, interact with an 
account, or fill out a form.  We may also collect your internet protocol address, first and last name, 
home or other physical address, including street name and name of a city or town, and billing 
information, such as billing name and address, bank account number, routing number and in some 
instances a credit card number and/or other identifier that permits the physical or online contacting of 
a specific individual, depending on your activities while on the Website.  DETRAPEL may also 
utilize so-called “cookies” for purposes of geo-location or otherwise.  DETRAPEL may also 
utilize APIs which integrate data and/or functionality from third party services which may 
implement separate privacy policies. 
 
What we use information for 
Any of the information we collect from you may be used in one of the following ways: to personalize 
your experience (your information helps us to better respond to your individual needs); to improve 
the Website (we continually strive to improve our offerings based on the information and feedback 
we receive from you); to improve customer service (your information helps us to more effectively 
respond to your customer service requests and support needs); to send periodic emails (if you opt in).  
We can also use your information to monitor and assemble analytics pertaining to an individual’s use 
of the Website.  If you provide information in relation to a purchase made available for sale on the 
Website, the email address you provide for order processing, may be used to send you information 
and updates pertaining to your order, in addition to receiving occasional company news, updates, 
related product or service information, etc.  If at any time you would like to unsubscribe from 
receiving future emails, we include detailed unsubscribe instructions at the bottom of each 
email. 
 
We may disclose any information (other than billing information) to outside parties 
We will not, however, sell, trade, or otherwise transfer to outside parties your personally identifiable 
information.  One exception includes trusted third parties who assist us in operating our website, 
conducting our business, or servicing you, so long as those parties agree to keep this information 
confidential.  We may also release your information when we believe release is appropriate to 
comply with the law, enforce our site policies, or protect ours or others’ rights, property, or safety. 
Customer email addresses and any personal customer information will not be sold to or 
otherwise shared with third parties for marketing purposes.  Individual records may at times be 
viewed or accessed only for the purpose of resolving a problem, support issue, or as may be required 
by law.  Of course, registered users are responsible for maintaining the confidentiality and security of 
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their user registration and password. DETRAPEL may aggregate data together in an anonymous 
fashion to generate reporting for internal analysis or distribution as it sees fit and may, at its sole 
discretion, choose to offer such reporting for promotional purposes and/or monetary gain.  All 
aggregated and reported User Content shall be 100% anonymous.  DETRAPEL may also track and 
analyze non-identifying and aggregate usage and volume statistical information from our visitors and 
customers and provide such information to third parties. 
 
Third party links  
Occasionally, at our discretion, we may include or offer third party products or services on our 
website, including through the implementation of advertisements, or integrate APIs.  These third 
party sites and/or APIs have separate and independent privacy policies.  We therefore have no 
responsibility or liability for the content and activities of these linked sites.  Nonetheless, we seek to 
protect the integrity of our site and welcome any feedback about these sites. 
 
California Online Privacy Protection Act Compliance 
Because we value your privacy we have taken the necessary precautions to be in compliance with the 
California Online Privacy Protection Act.  We therefore will not distribute your personal information 
to outside parties without your consent. 
 
Residents of the State of California, under certain provisions of the California Civil Code, have the 
right to request from companies conducting business in California a list of all third parties to which 
the company has disclosed certain personally identifiable information as defined under California 
law during the preceding year for third party direct marketing purposes. You are limited to one 
request per calendar year.  In your request, please attest to the fact that you are a California resident 
and provide a current California address for our response. You may request the information in 
writing at info@detrapel.com and:  

 
DETRAPEL, LLC,  
Attn: LEGAL DEPARTMENT 
19 Tech Cir 
Natick, MA 01760  

 
Childrens Online Privacy Protection Act Compliance  
We are in compliance with the requirements of COPPA (Childrens Online Privacy Protection Act), 
we do not collect any information from anyone under thirteen (13) years of age.  Our website, 
products and services are all directed to people who are at least thirteen (13) years old or older. 
 
Online Privacy Policy Only  
This online Privacy Policy applies only to information collected through our website and not to 
information collected offline. 
 
Changes to our Privacy Policy  
If we decide to change our Privacy Policy, we will post those changes on this page.  
 
Public Forums 
We may offer chat rooms, message boards, bulletin boards, or similar public forums where you and 
other users of our Website can communicate.  The protections described in this Privacy Policy do not 
apply when you provide information (including personal information) in connection with your use of 
these public forums.  We may use personally identifiable and non-personal information about you to 
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identify you with a posting in a public forum.  Any information you share in a public forum is public 
information and may be seen or collected by anyone, including third parties that do not adhere to our 
Privacy Policy. We are not responsible for events arising from the distribution of any information 
you choose to publicly post or share through the Website. 

  
Keeping Your Information Secure                                                                   
We have implemented security measures we consider reasonable and appropriate to protect against 
the loss, misuse and alteration of the information under our control.  Please be advised, however, that 
while we strive to protect your personally identifiable information and privacy, we cannot guarantee 
or warrant the security of any information you disclose or transmit to us online and are not 
responsible for the theft, destruction, or inadvertent disclosure of your personally identifiable 
information.  In the unfortunate event that your “personally identifiable information” (as the term or 
similar terms are defined by any applicable law requiring notice upon a security breach) is 
compromised, we may notify you by email (at our sole and absolute discretion) to the last email 
address you have provided us in the most expedient time reasonable under the circumstances; 
provided, however, delays in notification may occur while we take necessary measures to determine 
the scope of the breach and restore reasonable integrity to the system as well as for the legitimate 
needs of law enforcement if notification would impede a criminal investigation.  From time to time 
we evaluate new technology for protecting information, and when appropriate, we upgrade our 
information security systems.  
 
Contact and Opt-Out Information                                                        
You may contact us as at info@detrapel.com if: (a) you have questions or comments about our 
Privacy Policy; (b) wish to make corrections to any personally identifiable information you have 
provided; (c) want to opt-out from receiving future commercial correspondence, including emails, 
from us or our affiliated companies; or (d) wish to withdraw your consent to sharing your personally 
identifiable information with others.  We will respond to your request and, if applicable and 
appropriate, make the requested change in our active databases as soon as reasonably practicable.  
Please note that we may not be able to fulfill certain requests while allowing you access to certain 
benefits and features of our Website.  

 
Sole Statement                                                                                            
This Privacy Policy as posted on this Website is the sole statement of our privacy policy with respect 
to the Website, and no summary, modification, restatement or other version thereof, or other privacy 
statement or policy, in any form, is valid unless we post a new or revised policy to the Website. 
 
This Privacy Policy was last revised on January 5, 2018. 
 


