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Updated: 12 October 2017 

  
 

SQ VISIT AUSTRALIA AIRPASS 
 

Changes: 
Revised fares in USD, updated VA sectors and baggage allowance 

Effective for Sale/Ticketing from 01 November 2017 
 
01. TITLE APPLICATION 
 
APPLICATION 
THIS RULE APPLIES TO SINGAPORE AIRLINES VISIT AUSTRALIA AIRPASS JOURNEYS ON SELECTED 
SECTORS WITHIN AUSTRALIA ON VIRGIN AUSTRALIA AIRLINES (VA). 
 
CLASS OF SERVICE 
THE AIRPASS FARE APPLIES ON ECONOMY CLASS SERVICE ONLY. 
 
FARES 
FARE IN USD PER COUPON FLOWN ON DIRECT FLIGHTS BY RBD: 

VA BOOKING 
CLASS 

FARE 
BASIS 

ZONE 1 
USD 

ZONE 2 
USD 

ZONE 3 
 USD 

ZONE 4 
 USD 

T TVADJ* 57 64 90 143 

V VVADJ* 72 87 117 180 

E EVADJ* 102 124 162 240 

  
ZONE 1 

SECTOR v.v. 
ZONE 2 

SECTOR v.v. 
ZONE 3 

SECTOR v.v. 
ZONE 4 

SECTOR v.v. 

  ABXSYD ADLCBR ADLBNE ADLASP 

  ADLMEL BNECBR ADLOOL ADLDRW 

  BNENTL BNEEMD ADLSYD ADLPER 

  BNEROK BNEHTI BMEPER ASPDRW 

  BNKSYD BNEMKY BNECNS AYQSYD 

  CBRMEL BNEPPP BNEHBA BNECNJ 

  CBROOL BNESYD BNEMEL BNEDRW 

  CBRSYD LSTSYD BNETSV BNEISA 

  CFSSYD MELSYD CNSSYD BNEPER 

  HBAMEL   GETPER CBRPER 

  HVBSYD   HBASYD CNSMEL 

  LSTMEL   HTIMEL DRWMEL 

  MCYSYD   HTISYD DRWPER 

  MELMQL   KGIPER DRWSYD 

  MELNTL   KTAPER KGIMEL 

  OOLSYD   LEAPER KNXPER 

  PQQSYD   MCYMEL MELPER 

  ROKTSV   MELOOL PERSYD 

      MKYSYD   

      PERPBO   

      PERPHE   

      PERZNE   

      SYDTSV   

* DENOTES THE TOTAL NUMBER OF COUPONS 
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A COMBINATION OF SECTORS BOOKED IN RBDS T, V AND E WITHIN A SINGAPORE AIRLINES VISIT 
AUSTRALIA AIRPASS ITINERARY IS PERMITTED. 
 
A MINIMUM OF 1 COUPONS AND A MAXIMUM OF 10 COUPONS MAY BE ISSUED AT THE FARES 
GOVERNED BY THIS RULE. ONE COUPON IS REQUIRED FOR EACH SEGMENT FLOWN. 
 
FARES ARE INCLUSIVE OF TAXES AND FUEL SURCHARGE. 
 
THE USD FARES CAN BE USED AS NUC FOR FARE CALCULATION IN THE COUNTRY OF SALE. 
 
EACH COUPON FARE MUST BE MANUALLY ENTERED WITH THE INTERNATIONAL FARE IN THE FARE 
CONSTRUCTION. 
 
CAPACITY LIMITATIONS 
THE CARRIER SHALL LIMIT THE NUMBER OF PASSENGERS ON ANY ONE FLIGHT AT FARES 
GOVERNED BY THIS RULE. FARES WILL NOT NECESSARILY BE AVAILABLE ON ALL FLIGHTS. THE 
NUMBER OF SEATS WHICH THE CARRIER SHALL MAKE AVAILABLE ON A GIVEN FLIGHT WILL BE 
DETERMINED BY THE CARRIERS BEST JUDGEMENT. 
 
02. ELIGIBILITY 
SINGAPORE AIRLINES VISIT AUSTRALIA AIRPASS IS AVAILABLE FOR RESIDENTS OF A COUNTRY 
OTHER THAN AUSTRALIA IN CONNECTION WITH TRAVEL ON SQ/MI TO/VIA AUSTRALIA, ORIGINATING 
AND TERMINATING OUTSIDE AUSTRALIA. 
 
03. SEASONALITY 
ALL YEAR 
 
04. FLIGHT APPLICATION 
THE FARE COMPONENT MUST NOT BE ON ONE OR MORE OF THE FOLLOWING VA CODESHARE 
FLIGHTS: 
VA 4000-4999 
VA 5000-5399 
VA 5900-5999 
VA 6000-6999 
VA 7000-7999 
VA 8000-8999 
 
INDIVIDUAL SECTORS MAY NOT BE TRAVELLED MORE THAN ONCE IN EACH DIRECTION. 
 
05. ADVANCE RESERVATION/TICKETING 
THE VISIT AUSTRALIA AIRPASS SEGMENTS MUST BE CONFIRMED AT TICKETING. 
 
AIRPASS SEGMENTS MUST BE ISSUED WITH THE SQ OR MI INTERNATIONAL SEGMENTS IN ONE 
TICKET ON SQ 618 OR MI 629 PLATE/TICKET STOCK. 
 
EMD/MCO/MPD ARE NOT PERMITTED. 
 
RBD: T, V OR E 
WAITLISTING IS NOT PERMITTED  
 
THIS VISIT AUSTRALIA AIRPASS FARE CANNOT BE AUTO-PRICED. EACH COUPON FARE MUST BE 
MANUALLY ENTERED WITH THE INTERNATIONAL FARE IN THE FARE CONSTRUCTION. 
 
PASSENGER MAY PURCHASE THE VISIT AUSTRALIA AIRPASS SEGMENTS ONCE AND MUST BE WITH 
SINGAPORE AIRLINES OR SILKAIR INTERNATIONAL FARE TICKET ISSUED OUTSIDE OF AUSTRALIA. 
 
UPON REQUEST THE PASSSENGER SHALL PRESENT PROOF OF RESIDENCE SUCH AS A 
PASSPORT/IMMIGRATION STAMP/VISA. 



 3 

 
FARE BASIS CODE:  
TVADJ FOR T CLASS SECTORS FOLLOWED BY THE TOTAL NUMBER OF COUPONS ISSUED 
VVADJ FOR V CLASS SECTORS FOLLOWED BY THE TOTAL NUMBER OF COUPONS ISSUED 
EVADJ FOR E CLASS SECTORS FOLLOWED BY THE TOTAL NUMBER OF COUPONS ISSUED 
 
EXAMPLE: 
TVADJ6 (TOTAL SIX COUPONS PASS FOR AN ADULT) 
TVADJ6/CH (TOTAL SIX COUPONS PASS FOR A CHILD) 
TVADJ6/IN (TOTAL SIX COUPONS PASS FOR AN INFANT) 
 
06. MINIMUM STAY 
NIL 
 
07. MAXIMUM STAY 
1 YEAR 
 
08. STOPOVERS 
STOPOVER IS LIMITED TO ONE IN EACH CITY. 
 
09. TRANSFERS 
CHANGING FLIGHTS AT A TRANSFER/CONNECTING POINT REQUIRES AN ADDITIONAL COUPON. 
 
INDIVIDUAL SECTOR MAY NOT BE TRAVELLED MORE THAN ONCE IN EACH DIRECTION. 
 
SURFACE SECTORS – PERMITTED. PASSENGER MAY TRAVEL AT HIS/HER OWN EXPENSE BY 
SURFACE OR OTHER MEANS OF TRANSPORTATION BETWEEN INTERMEDIATE POINTS. IF SUCH 
BREAK IN ITINERARY EXCEEDS 24 HOURS IT IS CONSIDERED AS ONE STOPOVER. 
 
10. PERMITTED COMBINATIONS 
END-ON-END COMBINATIONS REQUIRED WITH SQ OR MI INTERNATIONAL FARES. 
 
COMBINATIONS WITH OTHER FARES NOT PERMITTED. 
 
A COMBINATION OF SECTORS BOOKED IN RBDS T, V AND E WITHIN A SINGAPORE AIRLINES VISIT 
AUSTRALIA AIRPASS ITINERARY IS PERMITTED. 
 
11. SALES RESTRICTIONS 
THE SINGAPORE AIRLINES VISIT AUSTRALIA AIRPASS IS LIMITED TO A MINIMUM OF 1 COUPON AND A 
MAXIMUM OF 10 COUPONS. 
 
TICKETS MUST BE ISSUED OUTSIDE OF AUSTRALIA ON TICKET STOCK OF SQ/MI ONLY. 
 
THIS FARE MAY ONLY BE SOLD IN CONNECTION WITH ANY SQ/MI INTERNATIONAL FIRST, BUSINESS, 
PREMIUM ECONOMY OR ECONOMY CLASS FARE TICKET, ISSUED OUTSIDE OF AUSTRALIA FOR 
TRAVEL TO/VIA AUSTRALIA. 
 
IT MAY NOT BE SOLD IN CONNECTION WITH ID/AD TICKETS, REDEMPTION/BONUS PROGRAM 
TICKETS OR FREE TICKETS. 
 
PASSENGER MAY PURCHASE THE VISIT AUSTRALIA AIRPASS SEGMENTS ONCE AND MUST BE WITH 
SINGAPORE AIRLINES OR SILKAIR INTERNATIONAL FARE TICKET ISSUED OUTSIDE OF AUSTRALIA. 
NOTE: AT THE TIME OF CHECK-IN WHEN THE AIRPASS IS PRESENTED FOR TRAVEL, THE PASSENGER 
MUST PRESENT PROOF OF RESIDENCE SUCH AS A PASSPORT/ IMMIGRATION STAMP/ VISA. FAILURE 
TO PROVIDE THESE DOCUMENTS WILL RESULT IN THE PASSENGER BEING DENIED BOARDING. SQ, 
MI AND VA ASSUMES NO LIABILITY FOR EXPENSES INCURRED BY THE PASSENGER UNDER THESE 
CONDITIONS. 
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12. PENALTIES  
CANCELLATIONS 
BEFORE DEPARTURE: 
AFTER TICKETING CHARGE USD100. 
NOTE - CHILD/INF DISCOUNT DOES NOT APPLY. 
 
AFTER DEPARTURE: 
THE REFUND WILL BE THE DIFFERENCE BETWEEN THE FARE PAID AND THE APPLICABLE NORMAL 
FARE FOR TRANSPORTATION USED. 
 
CHANGES BEFORE DEPARTURE AT POINT OF SALE: 
VOLUNTARY CHANGES ARE PERMITTED WITHOUT PENALTY 72 HOURS PRIOR TO THE FIRST VA 
FLIGHT DEPARTURE DATE. 
 
CHANGE OF ROUTING IS NOT PERMITTED WITHIN 72 HOURS PRIOR TO THE FIRST VA FLIGHT 
DEPARTURE DATE. 
 
CHANGES AFTER ARRIVAL IN AUSTRALIA: 
CHANGES TO DATE OF TRAVEL AND FLIGHT TIME MUST BE MADE 72 HOURS PRIOR TO THE VA 
FLIGHT DEPARTURE DATE. CHANGE OF ROUTING IS NOT PERMITTED. 
 
CHANGES MUST BE MADE THROUGH SQ/MI OFFICES IN AUSTRALIA. 
 
13. TICKET ENDORSEMENTS 
THE ORIGINAL AND THE REISSUED TICKET MUST BE ANNOTATED – VISIT AUSTRALIA AIRPASS VALID 
ON VA ONLY – IN THE ENDORSEMENT BOX. 
 
14. CHILDREN/INFANT DISCOUNTS 
ACCOMPANIED CHILDREN 2 - 11 YEARS AND INFANTS UNDER 2 OCCUPYING A SEAT  
- CHARGE 100 PERCENT OF THE ADULT FARE 
 
CHILDREN MUST BE ACCOMPANIED ON ALL TRAVEL SECTORS IN THE SAME CABIN BY A SINGAPORE 
AIRLINES VISIT AUSTRALIA AIRPASS ADULT PASSENGER. 
 
INFANTS UNDER 2 YEARS NOT OCCUPYING A SEAT - CHARGE 10 PERCENT OF THE ADULT FARE. 
 
IF INFANT TURNS 2 DURING THE JOURNEY APPLICABLE CHILD FARE MUST BE APPLIED FOR THE 
ENTIRE JOURNEY.  
 
INFANTS MUST BE ACCOMPANIED ON ALL TRAVEL SECTORS IN THE SAME CABIN BY A SINGAPORE 
AIRLINES VISIT AUSTRALIA AIRPASS ADULT PASSENGER. 
 
UNACCOMPANIED CHILDREN AND INFANTS NOT PERMITTED. 
 
15. TOUR CONDUCTOR DISCOUNTS 
NOT PERMITTED. 
 
16. AGENT DISCOUNTS 
NO DISCOUNTS PERMITTED. 
 
17. BAGGAGE ALLOWANCE 
BAGGAGE ALLOWANCE – 30 KG 


