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33 West 46th Street – New York, NY 10036
Tel. 212 5571 654 – fax 917 464 8489
reservations@volatour.com – www.volatour.com

ANAHEIM


DISNEYLAND RESORT Admission only, Transfers not included. 
Rates are valid until December 31, 2017.
Address: 1313 Disneyland Drive, Anaheim, CA 92802. Open form 9:00 am to 10:00 pm
Description: 1-Park per Day Ticket is a multi-day ticket entitling guests to admittance to either park each day for as many days the ticket lasts. Clients can only visit one park per day. 1-Park per Day Tickets options available for a minimum of 2 and a maximum of 5 days. 
The Park Hopper Option allows admission to one or more of the theme Park for each day of the ticket. Clients can visit both parks parks on the same day. Hopper Park Tickets are available for a minimum of 2 and a maximum of 5 days.
Theme Parks:
DISNEYLAND PARK - Enter a magical kingdom where you can sail with pirates, explore exotic jungles, meet fairy-tale princesses, dive under the ocean and rocket through the stars—all in the same day! Disneyland Park is a beloved Southern California destination where generations of families have made their Disney dreams come true. Opened in 1955, Walt Disney’s original theme park is divided into 8 extravagantly themed lands—Main Street, U.S.A., Tomorrowland, Fantasyland, Mickey's Toontown, Frontierland, Critter Country, New Orleans Square and Adventureland.
and DISNEY CALIFORNIA ADVENTURE PARK - Explore 8 exciting lands that bring to life Disney and Pixar stories and characters through amazing attractions, entertainment and dining! The 2 most recent additions—Buena Vista Street and the awe-inspiring Cars Land—join the themed lands of Condor Flats, Grizzly Peak, Paradise Pier, Pacific Wharf, "a bug's land" and Hollywood Land. With so much to do day and night, Disney California Adventure Park has something for every member of your family.  
Voucher: All DISNEYLAND RESORT tickets must be picked up at the WILL CALL window with the ORIGINAL VOUCHER sent to the Tour Operator as a confirmation and a VALID PHOTO ID. 100% penalty will be charged to clients after confirmation. 100% penalty will be charged also in case of incorrect name, because the pick up must be done by the passenger whose valid ID is matching the name on the confirmation. Please note that there is no transfer included with  the reservation of this service, only admission.
This product is available in FREE SELL. Cannot be sold in U.K. and Ireland.


LOS ANGELES

A minimum of 2 passengers is required for all regular transfers and tours.
All prices for regular and private services are for hotels located in the areas of LAX Airport, Downtown Los Angeles, Hollywood, Beverly Hills and Santa Monica.

AIRPORT TRANSFERS min. 2 pax 
Drivers will have a sign with VOLATOUR or passengers’ last name.
All prices for regular and private services are for hotels located in the areas of LAX Airport, Downtown Los Angeles, Hollywood, Beverly Hills and Santa Monica. For transfers to hotels situated in other areas, a quote ad hoc for private service must be requested.
In case clients do not receive a message with pick up time for transfer outbound they must contact 213-261 9765 or weekend and after hours 212 557 1654 one day before the service.
Reservation Requirements: complete flight information (flight number, expected time of arrival) must be provided at the time of the booking. Please let us know also number and age of children if any, so that when possible we are going to try to accommodate them in a car children safety seat.
Only Private Service  for flight scheduled to land between 10:00 pm and 6:00 am and for flight departing between 11:00 pm and 8:00 am. Only private services on December 24, 25, 31 and January 1. 
Inbound Transfers: In case clients do not get in touch with their drivers, they must contact VOLATOUR before leaving the airport, otherwise no refund will be given.
Outbound Transfers: if passengers don’t see our representative, they must contact VOLATOUR before leaving the hotel, otherwise no refund will be given.
Voucher must be addressed to VOLATOUR WEST at the Westin Bonaventure Hotel– 404 South Figueroa Street, Suite 101, Los Angeles, CA 90071. Los Angeles local phone number: 1 213-261 9765. Weekend and after hours, please contact VOLATOUR New York office 212 557 1654 and toll free from airports 1 877 865 2868.
This product is available in FREE SELL only to hotels located in the areas of Downtown, Hollywood, Beverly Hills and Santa Monica and except on December 24, 25, 31 and January 1.

LOS ANGELES CITY TOUR (LAXSSCF) min. 2 pax (Italian, Spanish), min 4 pax in English (LAXSSEN). NEW HOTEL PICK UP TIMES.
Duration: 4 hours. Daily. 
Pick up is at passengers’ hotel according to the following schedule:
7:15 am Hotels located in the LAX Airport Area
7:20 am Hotels located in Beverly Hills
7:15 am Hotels in West Hollywood
7:20 am Hotels in Hollywood
7:15 am Hotel in Westwood
7:15 am Hotels in Santa Monica
8:15 am Hotels in Downtown Los Angeles
Black out dates: only private services on December 24, 25, 31 and January 1.
Description: The tour starts in Downtown Los Angeles, passing by some of the tallest and most representative buildings of the city, such as the Walt Disney Concert Hall, which is the new Los Angeles Philharmonic, the Dorothy Chandler Pavilion, along with the new Cathedral and Olivera Street. In Hollywood we will stop at the Walk of Fame, walk up to the Chinese Theater and the new Kodak Theater. In Beverly Hills, time and traffic conditions permitting, we will see the houses of the rich and famous. The tour will end in Rodeo Drive.
Voucher must be addressed to VOLATOUR WEST at the Westin Bonaventure Hotel– 404 South Figueroa Street, Suite 101, Los Angeles, CA 90071. Los Angeles local phone number: 1 213-261 9765. Weekend and after hours, please contact VOLATOUR New York office 212 557 1654 and toll free from airports 1 877 865 2868.
This product is available in FREE SELL except on December 24, 25, 31 and January 1.
	

LOS ANGELES CITY TOUR & BEACH TOUR min. 2 pax (Italian, Spanish) (LAXSSBCF), min 4 pax in English (LAXSSBEN) NEW HOTEL PICK UP TIMES.
Duration: 7 hours. Daily. 
Pick up is at passengers’ hotel according to the following schedule:
7:15 am Hotels located in the LAX Airport Area
7:20 am Hotels located in Beverly Hills
7:15 am Hotels in West Hollywood
7:20 am Hotels in Hollywood
7:15 am Hotel in Westwood
7:15 am Hotels in Santa Monica
8:15 am Hotels in Downtown Los Angeles
Black out dates: only private services on December 24, 25, 31 and January 1.
Description: After visiting Downtown Los Angeles, Hollywood and Beverly Hills, the tour goes on Santa Monica, with its famous pier and 3rd Street, where there will be some time to enjoy a walk amongst stores and restaurants. Afterwards we will see Venice beach, meeting point of artists and home of the famous canals inspired by Venice.
Voucher must be addressed to VOLATOUR WEST at the Westin Bonaventure Hotel– 404 South Figueroa Street, Suite 101, Los Angeles, CA 90071. Los Angeles local phone number: 1 213-261 9765. Weekend and after hours, please contact VOLATOUR New York office 212 557 1654 and toll free from airports 1 877 865 2868.
This product is available in FREE SELL except on December 24, 25, 31 and January 1.

UNIVERSAL STUDIOS with Round Trip Transfers min. 2 pax (LAXSUNICF) NEW HOTEL PICK UP TIMES.
Duration: 8 hours. Daily. Entrance Ticket is included only in the regular tour price.
Pick up is at passengers’ hotel according to the following schedule:
7:15 am Hotels located in the LAX Airport Area
7:20 am Hotels located in Beverly Hills
7:15 am Hotels in West Hollywood
7:20 am Hotels in Hollywood
7:15 am Hotel in Westwood
7:15 am Hotels in Santa Monica
8:15 am Hotels in Downtown Los Angeles
Black out dates: only private services on December 24, 25, 31 and January 1.
Cancellation Policy: Penalty corresponding to the USH ticket value will be charged for caneclaltion received less than 48 hours prior service.
Description: We will take you to the most famous TV and Movie Studios of the world, where movies become reality. You will experience the emotions of the Simpson, a virtual roller coaster, Jurassic Park, terminator 3D. By touring the Studios, you will feel part of the Hollywood community.  
Voucher must be addressed to VOLATOUR WEST at the Westin Bonaventure Hotel– 404 South Figueroa Street, Suite 101, Los Angeles, CA 90071. Los Angeles local phone number: 1 213-261 9765. Weekend and after hours, please contact VOLATOUR New York office 212 557 1654 and toll free from airports 1 877 865 2868.
This product is available in FREE SELL except on December 24, 25, 31 and January 1.

LOS ANGELES CITY TOUR + UNIVERSAL STUDIOS min. 2 pax (Italian, Spanish) (LAXSSUNICF), min 4 pax in English (LAXSSUNIEN) NEW HOTEL PICK UP TIMES.
Duration: 8 hours. Daily. Entrance Ticket is included only in the regular tour price.
Pick up is at passengers’ hotel according to the following schedule:
7:15 am Hotels located in the LAX Airport Area
7:20 am Hotels located in Beverly Hills
7:15 am Hotels in West Hollywood
7:20 am Hotels in Hollywood
7:15 am Hotel in Westwood
7:15 am Hotels in Santa Monica
8:15 am Hotels in Downtown Los Angeles
Black out dates: only private services on December 24, 25, 31 and January 1.
Cancellation Policy: Penalty corresponding to the ticket value will be charged for caneclaltion received less than 48 hours prior service.
Description:  This tour combines the Los Angeles City Tour of the Downtown Los Angeles, Hollywood and Beverly Hills with the tour of the Universal Studios. The tour starts in Downtown Los Angeles, passing by some of the tallest and most representative buildings of the city, such as the Walt Disney Concert Hall, which is the new Los Angeles Philharmonic, the Dorothy Chandler Pavilion, along with the new Cathedral and Olivera Street. In Hollywood we will stop at the Walk of Fame, walk up to the Chinese Theater and the new Kodak Theater. In Beverly Hills, time and traffic conditions permitting, we will see the houses of the rich and famous. After Rodeo Drive, we will take you to the most famous TV and Movie Studios of the world, where movies become reality. You will experience the emotions of the Simpson, a virtual roller coaster, Jurassic Park, terminator 3D. By touring the Studios, you will feel part of the Hollywood community. 
Voucher must be addressed to VOLATOUR WEST at the Westin Bonaventure Hotel– 404 South Figueroa Street, Suite 101, Los Angeles, CA 90071. Los Angeles local phone number: 1 213-261 9765. Weekend and after hours, please contact VOLATOUR New York office 212 557 1654 and toll free from airports 1 877 865 2868.
This product is available in FREE SELL except on December 24, 25, 31 and January 1.

HARD ROCK CAFÉ HOLLYWOOD on Hollywood Blvd., Acoustic Menu (LAXRHRCAC) or Electric Menu, (LAXRHRCELE).
Address: 6801 Hollywood Blvd #105, Hollywood, CA 90028, Tel. 323 464 7625. Located at the Hollywood & Highland Center, beside the Kodak Theater.
Cuisine: American
General Information: Open 11:00 am to 11:00 pm every day.
Black Out Dates: March 4, 2018 (Oscar Night).
Description: Located just steps away from Grauman’s Chinese Theater and Hollywood’s starry Walk of Fame, the Hard Rock Café on Hollywood Boulevard integrates technology with new and unique interactive experience for guests, with touch screens and multi-touch technology that enable fans to explore memorabilia collections and virtually tour all of Hard Rock’s venues worldwide. The café includes spacious seating, a live music area, a vibrant bar and two Rock Shops. Key memorabilia in display from Jimi Hendrix, Janis Joplin and Jim Morrison.
Voucher: must be addressed to HARD ROCK CAFÉ, be Booked and Payable by VOLATOUR Inc. 33 West 46th Street, New York, NY 10036. Voucher must indicate ACOUSTIC or ELECTRIC MENU and Menu only includes listed items, additional items are paid separate and billed to guest at time of service and although menus are subject to change without notice, voucher should state the menu choices. ACOUSTIC MENU: Choice of Any from the menu: Hard Rock Burger/ Hickory Smokehouse Sandwich or Texan Entrée Salad or Sandwich; Dessert: Chef’s Dessert; Beverage: Choice of Soft Drink, Coffee or Tea. ELECTRIC MENU: Side Salad: House or Caesar Salad; Choice of One: Famous Steak, Chicken or Shrimp Fajitas/ Grilled Salmon/ Burger or Sandwiches/ Smokehouse Hickory Chicken, Smoked Ribs or Duo Platte/ Twisted Mac, Chicken & Cheese (Entrees paired with listed side items per menu); Dessert: Choice of Apple Cobbler or Cheesecake, served with Coffee or Tea; Beverage: Choice of Soft Drinks.
This product is available in FREE SELL except: March 4, 2018 (Oscar Night).

UNIVERSAL STUDIOS HOLLYWOOD – Admission Ticket only, no Transfers Included. Original Tickets are required, no Vouchers accepted.
Rates are valid for the period from January 1, 2018 through January 31, 2019.
Address: UNIVERSAL STUDIOS HOLLYWOOD, 100 Universal City Plaza – Universal City, CA 91608.
1. One Day GENERAL ADMISSION Ticket: LAXSUNIVAD, Children 3-9 Year Old LAXSUNIVCH. Children 2 years and younger are FREE.
Additional price (Peak Period) on: May 26 – Sep 3 and Dec 15 – 31, 2018.
Description: A full day of action-packed entertainment all in one place: thrilling theme park rides and shows, a real working movie studio and shops, restaurants and cinemas at CityWalk. Universal Studios Hollywood is a unique experience that is fun for the whole family.
1. 2 DAYS NON-PEAK only GENERAL ADMISSION: LAXSUNI2D, Children 3-9: LAXSUNI2CH. 
Black Out Dates: Available only on Non-Peak days: January 1- May25, September 4-December 14, 2018 and Jan 1-31, 2019. Revisit expires 6 days after first use.
FRONT OF THE LINE TICKETS:  LAXSUNIFOL (No children reduction available). Ticket is valid on the selected date only.
Description: This ticket includes 1-day park admission, priority access to each ride and show.
Peak Dates for FRONT OF THE LINE: January 1-6, June 28- August 19, December 20, 2018 – January 5, 2019.
1. VIP EXPERIENCE: LAXSUNIVIP (No children reduction available). Ticket is valid on selected date and time only.
Description: The VIP experience is the most exclusive way to go behind the scenes at the world’s largest movie studio and Theme park. Visit actual sound stages where blockbuster movies and TV shows are filmed and the enormous Archive and Collections department to see how historical props, documents, photo and costumes are preserved for history. Ticket includes unlimited Front of the Line access to all rides and shows; personalized guided tour including the backlot, with expert VIP guide; Continental breakfast, Gourmet lunch on exclusive VIP dining room, Valet Parking. 
Additional price (Peak Period): Jul 14 – Aug 3; Dec 15 – 31, 2018.
Cancellation Policy: 100% Penalty after confirmation for all tickets. Tickets cannot be cancelled or exchanged. 
Original Tickets will be sent to clients to be added to passengers original documentation. Passengers with original tickets will go tirectly to turnstile, at UNIVERSAL STUDIOS HOLLYWOOD, skipping the ticket window. Please note that there is no transfer included with  the reservation of this service.
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