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33 West 46th Street – New York, NY 10036

Tel. 212 5571 654 – fax 917 464 8489 

reservations@volatour.com – www.volatour.com

ORLANDO

AIRPORT TRANSFERS min. 2 pax
For seat-on coach transfers our driver will have a VOLATOUR sign, for private transfers he will have a sign with CLIENTS’ NAME. 

Reservation Requirements: complete flight information (flight number, expected time of arrival) must be provided at the time of the booking. Please let us know also number and age of children if any, so that when possible we are going to try to accommodate them in a car children safety seat. Hotels located in Champions Gate must be quoted separately.

Transfer Inbound: In case clients do not get in touch with their drivers, they must contact VOLATOUR before leaving the airport, otherwise no refund will be considered. Please make sure all clients have this information in their documents along with our phone numbers: Toll Free Number from all Airports, 1 877 VOLATOUR (= 1 877 865 2868) and the regular number 1 212 557 1654. After hours and holidays our emergency staff will answer at the same numbers in case of emergency. 
Meeting Point For International Arrivals, after going through U.S. Immigration and Custom, passengers must proceed to the baggage Claim Area and to the Baggage Claim Carousel assigned to their airline which is locatedon level 2 A side or 2 B side depending on the airlines (except for Virgin Atlantic VS, which carousel is on level 1A).

Reservations for seat-on-coach service will be accepted only for transfers inbound for flights landing between 6:00 am and 10:00 pm. Private service required for transfer inbound provided for flights scheduled to land between 10:00 pm and 6:00 am.

Transfer Outbound: : if passengers don’t see our representative, they must contact VOLATOUR before leaving the hotel, otherwise no refund will be considered. Clients must contact VOLATOUR (1 212 557 1654 or 305 6045085) one or two days prior departure in order to confirm the pick up time. In case this will not happen, VOLATOUR will leave a message in their room. (Please, advise passengers that messages left in their hotel room voice message centers are usually displayed by a blinking light).

Reservations for seat-on-coach service will be accepted only for transfers outbound for flights departing between 8:00 am and 11:00 pm. Only Private Service required for transfer outbound provided for flights scheduled to depart between 11:00 pm and 8:00 am.

Black Out Dates: Only private service with an additional charge of $15 per service on all services of flights operating from 6:00 pm December 24th up to 6:00 am on December 26th and from 6:00 pm on December 31st and 6:00 am January 2nd.
Private Transfers: When maximum occupancy of a vehicle is reached on a private transfer, maximum 1 piece of luggage per person is guaranteed.
Maximum waiting time: 

90 minutes after landing time for all international flights, 

30 minutes after landing for domestic flights,

30 minutes after confirmed pick up time for cruiseline passengers in Port Canaveral.

Transfers to and from Port Canaveral: Pickup time for Seat on Coach transfers from Hotels in Orlando to the ship is always scheduled to be at 11:00 am. Pick up time for Seat on Coach transfers from the ship to the hotels or the airport is always scheduled to be at 8:00 am. Private Transfer is needed if passengers would like embark or debark at different times.
Voucher: must be addressed to VOLATOUR – 33 West 46th Street – New York, NY 10036. Florida local office phone number open Monday through Friday from 9 am to 5 pm: 1 305 604 5085. In case clients do not get in touch with their drivers, they  must contact VOLATOUR before leaving the airport, otherwise no refund will be considered: Toll Free Number from all Airports, 1 877 VOLATOUR (= 1 877 865 2868). For International Arrivals, please write on the voucher: After going through U.S. Immigration and Custom, passengers must proceed to the baggage Claim Area and to the Baggage Claim Carousel assigned to their airline which is located on level 2 A side or 2 B side depending on the airlines (except for Virgin Atlantic VS, which carousel is on level 1A). Failure to follow these instructions will NOT void your reservation.
This product is available in FREE SELL except on Dec. 24, 25, 31 and Jan 1.
HARD ROCK CAFÉ ORLANDO, Acoustic Menu (MCORHRCAC) or Electric Menu, (MCORHRCELE).

Address: 6050 Universal Blvd., Orlando, FL 32819, located at Universal Studios Orlando in the City Walk Entertainment Complex. Tel. 407 351 7625.

Cuisine: American

General Information: Open 11:00 am to 12:00 am every day.

Description: Hard Rock Café Orlando is the biggest in the world. With large statuesque pillars, it stands majestically and boasts more pieces of rock n’ roll memorabilia than any other location.

Voucher: must be addressed to HARD ROCK CAFÉ, be Booked and Payable by VOLATOUR Inc. 33 West 46th Street, New York, NY 10036. Voucher must indicate ACOUSTIC or ELECTRIC MENU and Menu only includes listed items, additional items are paid separate and billed to guest at time of service and although menus are subject to change without notice, voucher should state the menu choices. ACOUSTIC MENU: Choice of Any from the menu: Hard Rock Burger/ Hickory Smokehouse Sandwich or Texan Entrée Salad or Sandwich; Dessert: Chef’s Dessert; Beverage: Choice of Soft Drink, Coffee or Tea. ELECTRIC MENU: Side Salad: House or Caesar Salad; Choice of One: Famous Steak, Chicken or Shrimp Fajitas/ Grilled Salmon/ Burger or Sandwiches/ Smokehouse Hickory Chicken, Smoked Ribs or Duo Platte/ Twisted Mac, Chicken & Cheese (Entrees paired with listed side items per menu); Dessert: Choice of Apple Cobbler or Cheesecake, served with Coffee or Tea; Beverage: Choice of Soft Drinks.

This product is available in FREE SELL.
ATTRACTIONS

KENNEDY SPACE CENTER 
ATTENTION: updated Tariff in December 2018 
Address:  SR 405, Kennedy Space Center, FL 32899, 
Open year round from 9:00 am to 6:00 pm. Please note that operating hours and availability of attractions and shows are subject to change without notice. Closed on December 25 and launch days.

Kennedy Space Center Visitor Complex Admission Ticket, MCOSKSCT.
Tour Kennedy Space Center, see IMAX space films and experience all exhibits and shows, including the U.S. Astronaut Hall of Fame. 

Children Rate applies to age 3-11, MCOSKSCTCH and to be honored, child’s age must appear on the voucher.

Space Pass Plus (ON REQUEST), MCOSKSCPP, and MCOSKSCPPC includes access to all the Kennedy Space Center Visitor Complex, plus Lunch with an Astronaut, consisting of a banquet style lunch with a speaking appearance by a real Astronaut hero and KSC Up Close Tour, a 2 hours tour offering access to areas otherwise open only to NASA personnel, such as the Space Shuttle launch pads or the  launch control center. Portions of the tour may be unavailable in the days preceding a scheduled rocket launch due to range safety limitations.
Fly with an Astronaut (ON REQUEST), (MCOSKSCFLY)  NEW 
Spend a half-day experiencing the highlights of the Visitor Complex with a veteran NASA astronaut. This program includes daily admission to the Visitor Complex. 
This sevice is available only ON REQUEST.

Voucher must be exchanged at the ticket window and report number of children and child’s age. Voucher must be addressed to KENNEDY SPACE CENTER and be booked and payable by VOLATOUR/TEAMAMERICA – 33 West 46th Street, New York, NY 10036. In orderto be redeemed, voucher must clearly report TEAMAMERICA reference number.
Only Admission Ticket is available in FREE SELL except December 25 and launch days. SPACE PASS PLUS is ON REQUEST, and FLY WITH AN ASTRONAUT is ON REQUEST and available in very mlimited dates.
UNIVERSAL STUDIOS ORLANDO (includes the Wizardly World of Harry Potter). Rates valid until December 31st, 2019.

Types of Tickets Available at this time:

2-Park 2-DAY PARK TO PARK TICKET, MCOSUST2, Child MCOSUST2CH
3-Park 2-DAY PARK TO PARK TICKET, MCOSUST3, Child MCOSUST3CH 

Universal Orlando 2 PARK EXPLORER TICKET  MCOS2UNPAD, Child MCOS2UNPCH
Universal Orlando 3 PARK EXPLORER TICKET MCO3UNPAD, Child MCO3UNPCH
Address: UNIVERSAL STUDIOS, 1000 Universal Studios Plaza – Orlando, FL 32819.
Theme Parks & City Walk Parking Garage Address: 6000 Universal Boulevard, Orlando, FL 32819. Theme Parks are Universal Studios Florida and Universal’s Island of Adventure.

Children Rate available for 3 to 9 year old.

Cancelation Policy: 100% penalty for unused tickets or cancelled less than 3 days before service. Tickets can be used up to one year after the date on the voucher.
Description:
The 2-Park 2-Day Park to Park Ticket entitles one (1) guest admission to both Universal Studios Florida and Universal’s Island of Adventure on the same day. Ticket is valid for any two (2) calendar days during a seven (7) consecutive calendar day period which includes the first day any portion of the ticket is used. This tickets also includes seven (7) consecutive calendar days of admission to select live entertainment venues of Universal City Walk which commences and includes the first day any portion of the ticket is used. The ticket will expire in full on the expiration date printed on ticket and unused days shall be forfeited.

The 3-Park 2-Day Park to Park Ticket entitles one (1) guest admission to Universal Studios Florida, Universal’s Island of Adventure and Universal’s Volcano Bay on the same day. Ticket is valid for any two (2) calendar days during a seven (7) consecutive calendar day period which includes the first day any portion of the ticket is used. This ticket also includes seven (7) consecutive calendar days of admission to select live entertainment venues of Universal City Walk which commences and includes the first day any portion of the ticket is used. The ticket will expire in full on the expiration date printed on ticket and unused days shall be forfeited.

The Universal Orlando 2 Park Explorer Ticket entitles one (1) guest admission to Universal Studios Florida, Universal’s Islands of Adventure and select live entertainment venues of Universal CityWalk (“CityWalk”), on all days during a fourteen (14) consecutive calendar day period which includes the first day any portion of the ticket is used. The ticket will expire in full on the expiration date printed on ticket. Unused days shall be forfeited.

The Universal Orlando 3 Park Explorer Ticket entitles one (1) guest admission to Universal Studios Florida™, Universal’s Islands of Adventure, Universal’s Volcano Bay and select live entertainment venues of Universal CityWalk (“CityWalk”) on all days during a fourteen (14) consecutive calendar day period which includes the first day any portion of the ticket is used. The ticket will expire in full on the expiration date printed on ticket. Unused days shall be forfeited.

Voucher: Voucher must be payable to: UNIVERSAL ORLANDO, 6000 Universal Blvd – Orlando, FL 32819, Ph.: 407 363 8000, Fax 405 224 5954  and be Booked and Payable by TEAMAMERICA Inc. CLIENT CODE 95547 – 33 West 46th Street, New York, NY 10036, and must clearly state the type of tickets (x Day PARK TO PARK TICKET), Admission to BOTH UOR theme parks on (x day) calendar day. NON-REFUNDABLE, NON-TRANSFERABLE, MUST BE USED BY THE SAME PERSON EACH DAY.
 Clients must exchange the voucher with a valid photo ID, at any ticket window located at the front entrance of either UNIVERSAL STUDIOS or ISLAND OF ADVENTURE theme park to receive the park admission ticket, no matter for how many parks they hold admission to. ALL VOUCHERS MUST STATE: BOOKED AND PAYABLE BY TEAMAMERICA CLIENT CODE #95547. Please note that without this code the voucher will not be honored and clients will not be granted access to the park. We urge all tour operators to show this CLIENT CODE as visible as possible on the vouchers. Vouchers must also state clearly number of Adults and number of Children along with children’s age, otherwise Adult rate will be charged.

This product is available in FREE SELL.
WALT DISNEY WORLD PARKS
Rates are valid for the period from January 1 through December 31, 2019.

Description: The Magic Your Way Base Ticket allows admission to one Theme Park for each day of the ticket. The Park Hopper Option allows admission to one or more of the theme park for each day of the ticket. Theme Parks are MAGIC KINGDOM, EPCOT, ANIMAL KINGDOM, and HOLLYWOOD STUDIOS. The Park Hopper Plus Option gives also admission to TYPHOON LAGOON, BLIZZARD BEACH Water Parks and other attractions at the Walt Disney World Resort, such as Disney Quest Indoor Interactive Theme Park and Disney’s Wide World of Sports Complex.
Tickets valid for more than one days expire 14 days after the date of first use of the ticket. Parking is not included in the admission ticket.
Please note that ONE DAY FLEXI TICKETS can be used on any day of the calendar and have replaced ONE-DAY Tickets with Value, Regular and Peak Rates.

Voucher: All WALT DISNEY WORLD RESORT tickets must be picked up at the WILL CALL window with the ORIGINAL VOUCHER sent to the Tour Operator as a confirmation and a VALID PHOTO ID. 100% penalty will be charged to clients after confirmation. 100% penalty will be charged also in case of incorrect name, because the pick up must be done by the passenger whose valid ID is matching the name on the confirmation.
This product is available in FREE SELL.

