
Building Behavioral Health 
Equity in Our Communities

Supporting the Needs of Youth and Families 

Receiving Behavioral Health Services at Risk of 

Deportation 

Linda M. Callejas 

National Wraparound Implementation Academy

September 11-13, 2017



Learning Objectives

After completing this workshop, 

participants will have:

 Increased awareness of the needs and 

concerns of youth and families who 

fear deportation;

 Increased knowledge about strategies to 

support youth and families facing 

deportation;



Learning Objectives

 Identified key issues facing youth and 

families at risk of deportation; and 

 Outlined next steps for implementing 

strategies in their own organizations.
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An organization’s/system’s 

combined policies, 

structures and 

processes

Cultural/Linguistic 

characteristics of a 

community’s 

population

Compatibility

Outcomes: 

Reducing mental 

health disparities

Community Context

(Hernandez et al., 2006)

Establishing a Framework: Organizational 

Cultural Competence



Persons at Risk of Deportation: 
Who Do We Mean?

Four main status categories:

 Lawful permanent residents – noncitizens 

residing in this country with permission to 

permanently live and work here

 Refugees – persons who have fled their 

home countries and are unable to return 

for a variety of reasons



Persons at Risk of Deportation: 
Who Do We Mean?

 Nonimmigrants – persons granted 

permission to enter this country for a limited 

time and specific purpose

 Undocumented immigrants – a foreign-

born person who does not currently have 

legal authorization to live in this country.

 Unaccompanied minors – foreign-born 

persons under 18 years of age, who are 

not in the care of a responsible adult



DACA: Deferred Action for 
Childhood Arrivals

 In 2012, the Department of Homeland 

Security (DHS) began implementing the 

DACA policy

 Allows youth who were brought to this 

country as young children (and who meet 

certain criteria) to request consideration 

for deferred action



DACA: Deferred Action for 
Childhood Arrivals

 Case by case determination by DHS not to 

pursue an individual’s removal 

(deportation) from this country for an 

initial 2-year period as a matter of 

prosecutorial discretion

 DACA recipients can live and go to school 

in this country and may be eligible for 

work authorization



What Do We Know at the 
National Level?

(American Federation of Teachers, 2016)
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What Do We Know at the 
National Level?

 In 2010, undocumented immigrants paid an 

estimated $13 billion into the social security 

system, but only received $1 billion in 

benefits contributing to $12 billion in cash 

flow (www.ssa.gov, 2013) 

 Undocumented immigrants pay 

approximately 11.6 billion in federal and 

state taxes annually, paying a higher portion 

of their income into the system than the top 

1% (www.cbsnews.com, 2016). 



What Do We Know at the 
National Level?

 Among undocumented youths ages 18-24, 

40% have less than a high school education 

compared to 8% for U.S.-born counterparts 

(US Dept. of Education, 2015). 

 Approximately 65,000 undocumented 

students graduate from U.S. high schools 

every year, 25,000 of those students 

graduate from California high schools (US 

Dept. of Education, 2015). 



Current Policies/Practice: 
Understanding the Context

The National Immigration Law Center 
(http://nilc.org) provides detailed 
information about eligibility for health 
care services, education, workers’ rights, 
driver’s licenses, and economic support 
programs.  

http://nilc.org)/


Understanding the Community: 
Who Do You Serve?

What do we know about children, youth 

and families at risk of deportation who 

live, work and go to school 

in our communities?



Example: State of Florida









Collecting Information: 
General Steps

1. Agree on the value and 

purpose of the information. 

2. Determine when and how 

you will use it.

3. Determine exactly what you want 

to know.

4. Determine who will find the information.

5. Identify possible sources of information.

(University of Kansas, 2017)



Collecting Information: 
General Steps

6. Outline how much 

information you will collect.

7. Collect the data.

8. Identify gaps in your knowledge.

9. Redo the process to try to fill those 

gaps – or collect your own data.

10. If possible, compare your data with 

that of others or national level data

(University of Kansas, 2017)



What Do We Know About Real 
Life Experiences of Children, 
Youth & Families We Serve?



What Do We Know About Real 
Life Experiences of Children, 
Youth & Families We Serve?



General MH Issues often 
Associated with Unauthorized 
Migration/Deportation Risk

 Trauma as a consequence of migration journey

 Increased stress due to concerns over 

deportation risk of family member(s) or self

 Limited access to needed services 

 Lack of health insurance coverage

 Limited public benefits

 Challenges related to employment

 Discriminatory practices



Mental Health: Unaccompanied 
Immigrant Minors

 Longitudinal studies show that MH issues/illness in 

these youth persist over time (Bean Eurelings-

Bontekoe & Spinhoven, 2007; Vervliet et al., 2014)

 Separations from family – especially prolonged –

can lead to disrupt attachments to 

parents/caregivers (Suarez-Orozco, Bang & Kim, 

2010)

 Studies with refugee children in particular find that 

separation from caregivers, experiencing trauma, 

and being female predict mental health problems 

(Derluyn, Mels & Broekaert, 2009)



Mental Health: Unaccompanied 
Immigrant Minors

 48% report leaving home country due to experiences 

with violence

 22% report having experienced some form of abuse 

in home country

 Higher rates of anxiety, depression, conduct problems 

and post-traumatic stress disorder (PTSD)

 Girls at higher risk than boys

 Post-migration stressors are often exacerbated by 

detention stays, court proceedings, and ongoing 

poverty/violence (Alvarez & Alegria, 2016)



(Hernandez et al, 2006)



Organizational Perspective



Check In: How Do Policies 
Affect Our Work

 What do we know about how 

policies at the state and local level? 

How do they affect the way that we 

serve and support undocumented 

children, youth and families?

 What organizational or agency policies/practices 

facilitate or impede your ability to support the 

multiple needs of undocumented children, youth 

and families?

 What can leaders/administrators do to help staff 

support the needs of those who fear deportation?



Importance of 
Understanding State Laws 
and Policies

 Understand state laws and policies and how they 

affect your organization

 As of 2015, only 5 states and Washington, D.C. 

provided health insurance for undocumented 

children

 Immigration courts treat children as adults; there 

is no requirement for additional protection or legal 

representation

 Schools are considered to be safe havens for all

students despite citizenship status, pursuant to 

Plyler v. Doe 1982 Supreme Court ruling



Organizational Policies that 
Support Family, Youth & 
Children at Risk of Deportation

 Hire bilingual, bicultural staff 

when possible and support staff 

through ongoing training 

 Advocate for system 

navigation/care coordination in 

your community

 Encourage collaboration among 

multiple community partners



Direct Service: Supporting 
Children, Youth and Families 
at Risk of Deportation

Organizations can:

 Build awareness of child/youth/family 

context and history

 Identify evidence-based 

approaches/interventions used with similar 

populations, especially culturally specific 

ones

 Trauma-focused therapies

Family therapy 

Multi-level approaches 



Direct Service: Supporting 
Children, Youth and Families 
at Risk of Deportation

 Whenever possible, clinicians and other 

front-line staff should be bilingual/bicultural

 Training in culturally and linguistically 

competent service delivery should be 

continuous

 Use the Cultural Formulation Tool to 

enhance clinical understanding and 

decision-making



Direct Service: Supporting 
Children, Youth and Families at 
Risk of Deportation

 Provide a safe space for undocumented 

children, youth or family members to share 

feelings of fear, frustration, mistrust and/or 

sadness

 Help adults problem-solve and plan for 

worst-case scenarios

 Provide families with reliable and timely 

information



Direct Service: Supporting 
Children, Youth and Families at 
Risk of Deportation

Staff members (including clinicians) may also:

 Serve as consultants to other 

organizations/agencies serving people at risk 

of deportation

May be able to provide reports that can be 
used in asylum cases 

 Partner with legal agencies to train child 
advocates and others on community 
conditions/experiences of population



Providing Information: 
KNOW YOUR RIGHTS



Preparing for the Worst: 
Develop a Family 
Emergency Plan

 Some parents at risk of deportation may be 

reluctant to develop an emergency plan or even 

talk to their children about the risk of 

deportation and more importantly, separation of 

the family. 

 Helping families develop a plan can help ease 

anxiety of the unknown, increase the chances of 

families being able to stay together should 

separation occur, and prevent children from 

unnecessarily entering the child welfare system. 



Encourage parents/caregivers to create a 

plan and share as much of that plan as 

possible with their children. 

Don’t wait—be proactive and plan ahead. 

Preparing for the Worst: 
Develop a Family 
Emergency Plan



Develop a Family Emergency 
Plan: Important Questions for 
Families

 Who will take care of my children (family 

member and/or legal guardian)? 

 Who can sign a power of attorney? 

 Who will have access to my assets (bank 

accounts, car, home, etc.)? 

 How and where can I find legal help? 

 What are the forms I need to have 

ready to be able to receive this legal 

help? 



Family Emergency Plan: 6 
Key Items

Provide support to help families prepare for 

an immigration raid:

1. Identify legal assistance – pro bono 

attorneys/legal aid organization

2. Identify 2 caregivers and record 

complete contact information

3. Compile children’s/youth’s important 

documents



Family Emergency Plan: 6 
Key Items

4. Create savings plan for legal fees; make 

sure family documents access to funds 

5. Consider establishing a power of 

attorney for a designated caregiver 

6. Keep documents organized and ready



Preparing for a Raid: 
Additional Questions

 How can I find my loved one in detention? 

 What are a person’s rights in detention? 

 How do I know if my loved one can pay 

bond? 

 How can I fundraise to pay for a bond or an 

attorney’s legal services? 

 What can I do to help my loved one? 

 Who or what organizations can help me? 



During a Raid: KNOW 
YOUR RIGHTS



After a Raid: What Else 
Can We Do?

Finding someone who has been detained by U.S. 

Immigration and Customs Enforcement 

(ICE):

 Use ICEs online detainee locator to find 

adults in immigration custody 

(www.ice.gov/contact/ero)

 Call the Executive Office for Immigration 

Review hotline to obtain case status 

information, 24 hours a day, 7 days a week: 

800-898-7180 or 240-314-1500



After a Raid: What Else 
Can We Do?

 Help families secure legal representation 

 Help to ensure that children/youth are safe

 Parents/primary caregivers should let 

detention personnel right away if they have 

minor children, as this may make them 

eligible for release.



After a Raid: What Else 
Can We Do?

 If parents/caregivers are not released, they 

should try to maintain contact with 

designated caregivers and their children; also

 If parents/caregivers are not released, they 

should try to maintain contact with 

designated caregivers and their children; also

 Notify detention personnel about their plans 

for their children’s care if they are deported.



An organization’s/system’s 

combined policies, 

structures and 

processes

Cultural/Linguistic 

characteristics of a 

community’s 

population

Compatibility

Outcomes: 

Reducing mental 

health disparities

(Hernandez et al., 2006)

Engaging with Community
Community 

Context



Why Engage with Others in 
Your Community?

 Our agencies and organizations are 

embedded within wider social and 

historical contexts

 Helps us to build trust within the 

neighborhoods and populations that 

we serve

 Builds our capacity and the reach of 

our services



Identifying Community 
Partners

 Are there existing networks or organizations 

that already support the needs of families at risk 

of deportation?

 If yes, have you already reached out, 

attended a meeting or otherwise established 

a partnership?

 If no, what will help you get started:

• Identifying potential partners

– Who? 

– How will you work together?



How service providers can 
work together 

(Stroul & Friedman, 1986).  



Advocacy: Playing an Active 
Role in Your Community



Check In: Advocacy

 What are the limits to advocacy as 

outlined by the policies of your 

organization or agency?



National Organizations

 Americans for Immigrant Justice, Miami, FL, 

http://www.aijustice.org.

 National Network for Immigrant and Refugee 

Rights, Oakland, CA, http://www.nnirr.org/drupal/.

 Black Alliance for Just Immigration, New York, NY, 

http://blackalliance.org.

 Council on American-Islamic Relations (CAIR), 

Washington, D.C., https://www.cair.com.



National Organizations

 Immigration Defense Project, Washington, D.C., 

https://www.immigrantdefenseproject.org/about/

 Lambda Legal, Immigration, New York, NY, 

https://www.lambdalegal.org/issues/immigration



Action Planning

 What is your SOCs current objective with 

regard to supporting children, youth and 

families at risk of deportation?

 What information do you currently have about 

the particular community you are seeking to 

serve/are already serving?

 What are state/local policies that shape the 

context of this work?



Action Planning

 Who are key partners in your community? How 

will you partner?

 What are interventions/practices you will use in 

your organization/agency?

 How are youth and families at risk of 

deportation informing this process?



Information/Resource 
Clearinghouses  

Appleseed. Washington, D.C. 

http://www.appleseednetwork.org

Child Welfare Information Gateway. Children’s Bureau, 

Administration for Child and Families, U.S. Department 

of Health and Human Services. 

https://www.childwelfare.gov/topics/systemwide/divers

e-populations/immigration/helping-immigrant-families-

overcome-challenges/.

Community Initiatives for Visiting Immigrants in 

Confinement (CIVIC). Ending the isolation of men and 

women in U.S. immigration detention. 

http://www.endisolation.org/about/.



Information/Resource 
Clearinghouses  

Immigrant Legal Resource Center. (2016). 

https://www.ilrc.org.

Immigration Advocates Network. (1999-2017). National 

Immigrant Legal Services Directory. 

http://immigrationadvocates.org/nonprofit/legaldire

ctory/.

Migration Policy Institute. (2001-2017). 

http://www.migrationpolicy.org.

National Immigration Law Center. (n.d). National 

Advocacy & Research Organizations. 

https://www.nilc.org/get-involved/links/aro/natres/.



Resources

American Federation of Teachers, AFL-CIO. (2016). 

Immigrant and refugee children: A guide for educators 

and school support staff. Washington, D.C. 

https://firstfocus.org/wp-content/uploads/2016/06/ICE-

Raids_Educators-Guide-20161.pdf.

Appleseed. (2012). Protecting assets & child custody in the 

face of deportation. A guide for practitioners assisting 

immigrant families. Washington, D.C. 

http://www.appleseednetwork.org/wp-

content/uploads/2015/10/Protecting-Assets-And-child-

Custody-In-The-Face-Of-Deportation-A-Guide-for-

Practitioners-Assisting-Immigrant-Families-2012.pdf.



Resources

Immigrant Legal Resource Center. (2015). DACA: Current 

status and options. San Francisco. 

https://www.ilrc.org/sites/default/files/resources/july_21

_2017_daca_practice_advisory.pdf.

Immigrant Legal Resource Center. (2015). Living in the 

United States: A guide for immigrant youth. San 

Francisco. https://www.ilrc.org/living-united-states-

guide-immigrant-youth. (Available in English & Spanish).

Tabak, S. & Levitan, R. (2013). LGBTI migrants in 

immigration detention. San Francisco: Immigrant Legal 

Resource Center. http://www.endisolation.org/wp-

content/uploads/2013/07/tabak-levitan-detention.pdf.



Resources

United We Dream. (n.d.) Know Your Rights! Protect Yourself 

Against Immigration Raids. 

https://unitedwedream.org/thank-deportation-defense-

card-handy-phone/.

U.S. Department of Education (2015). Resource guide: 

Supporting undocumented youth. A guide for success in 

secondary and postsecondary settings. Washington, D.C. 

https://www2.ed.gov/about/overview/focus/supporting-

undocumented-youth.pdf. 
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