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We’re glad you 
are here!



Learning Objectives

• Participants will learn the difference between connection 
and engagement

• Participants will learn strategies that keep us from 
connecting empathetically

• Participants will learn the difference between sympathy 
and empathy

• Participants will have the opportunity to practice using 
their own story to make connections



PEARLS Core 
Competencies 

Peer Based 
Relationships

Encouraging parent 
to  grow in their  
own direction

Respect

Active 
Acceptance

Links with others 

Suspend 
Judgement and 
Bias
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The Journey to Peer Parent Support

Becoming 
Defined by the 

Situation

Recognize that 
you’re part of a 

system

Growing 
Realization that 

you have to 
advocate for your 

family

Understanding 
the meaning 
behind your 
experience

Commit to help 
others through 
your personal 

experience

Patricia Miles



Connection vs. Engagement

• Listens to the family story with the 
intent to build a connection as a peer 
parent

• Communicates understanding 
between two or more parents with 
similar life experience

• Offers a sense of strength in knowing 
you are not alone

• Someone who understands what you 
are going through and can relate

• Listens to the family story to identify 
identifying potential team members family 
strengths and needs

• Explains the team process in a way that 
makes sense to families, encouraging 
them to participate

• Aims to increase family/youth involvement 
and participation in the planning process

• Provides stabilization resources in the 
event of crisis

PPSP Connection Team Engagement





Empathetic Listening
Empathetic listening is paying attention to another person with 
empathy (emotional identification, compassion, feeling, insight). 

• Seek to understand, before being understood
• Connect emotionally with another person while simultaneously attempting to 

connect cognitively
• Connect cognitively using "active listening" techniques whereby you repeat 

back to the person what you think she or he said to make certain you 
understand

• Connect emotionally by asking how the person feels about the situation or 
perhaps making a statement about how you believe the person feels

Citation: Huitt, W. (2009). Empathetic listening. Educational Psychology Interactive. Valdosta, GA: Valdosta State University. 

http://www.edpsycinteractive.org/topics/process/listen.html

http://www.beyondintractability.org/essay/empathic_listening/
http://www.edpsycinteractive.org/topics/process/listen.html


Common behaviors that prevent us 
from connecting empathetically

Advising

“I think you should…”

One-Upping

“That’s nothing. Wait till you hear what happened to me….”

Educating

“This could turn into a positive experience for you if you just…”

Consoling

“It wasn’t your fault, you did the best you could…”

Story-telling

“That reminds me of the time….”



Common Behaviors that prevent us from 
connecting empathetically

Shutting Down

“Cheer up. Don’t feel so bad.”

Sympathizing

“Oh, you poor thing…”

Interrogating

“When did this begin…”

Explaining

“I would have called but…”

Correcting

“That’s not how it happened…”



Empathy

“Ability to imagine oneself in 
another’s place and understand the 
feelings, desires, ideas and actions;”
(In other words to walk in their shoes.)
Encyclopedia Britannica’s 1999 Traditional definition

Sympathy

• the feeling that you care about and 
are sorry about someone else's 
trouble, grief, misfortune, etc.: a 
sympathetic feeling

• a feeling of support for something

• a state in which different people 
share the same interests, opinions, 
goals, etc.
Merriam-Webster's Learner's Dictionary



file://10.69.14.195/Users/tdonnelly/Documents/My Videos/Video Links for Training/Capture 1.mp4


Strategies for Practicing “Empathetic” Listening

Take the time. Active, empathetic listening requires time...

• Offer empathy, not sympathy 

• Pay attention to body language

• Refrain from solutions

• Use open-ended questions

• Ask for more

• Repeat a phrase or word

• Allow for silences



A key function of the PPSP is to:
• Know enough about your own story to understand your meaning

• Create space for parents to share their story in the way that is most 
comfortable

• Join with parents you are supporting and stand by as the parent 
begins to understand their own meaning

• Build points of connection through active and appreciative listening

• Disclose experiences from your own history that relate to the parent 
o If it’s not the same experience - shoot for a feeling

o Remember it’s your responsibility to match not their responsibility to disclose

o Don’t go too far but dig deep when you need to

o If you can’t find anything, ask for help

Self-disclosure, Connection Building
and Peer Parent Support



Activity: Building Connections
with a Purpose

• Break into Pairs
• One of you will be the person providing 

support and the other will be receiving 
support

• Do not role play: be yourself
• As the person supporting, you will have 5

minutes to connect with your partner and 
give them an opportunity to share their story 

• Your roles will then be reversed
• When the 10 minutes is over, answer the 

questions on the next slide



Reflection Questions and Discussion

1. What was defining for your partner?

2. What are three strengths you 
connected to in your partner’s story?

3. What are three ways in which your 
stories are similar?



Recognizing that Each Story is Unique

Build a relationship based on partnership, transparency, mutual accountability and 
appreciation of each other’s perspective

• Self-disclosure through matching similar experience or feeling
Your story is owned by you, the parent’s story is owned by the parent

• Which means you get to decide what, how, when and how much to disclose
While self disclosure is key, it is different for every situation

• The PPSP who tells the same story to each and every parent might just as well 
tape record their story

• A key skill is to disclose with purpose, 
o Sensitivity to the parent
o Sensitivity to your own need for self care & protection

The job of the PPSP is understand as much as possible while assuming as little as possible
while sitting with the suffering of the other parent.



PPSP’s: The Power 
of Connection

• Hold space to listen 
attentively and without 
judgement

• Make connections 
based on your 
understanding of your 
peer’s story as a parent

• Communicate the 
powerful message of 
hope and healing…

“ You are not Alone”



• Review: Start with your connected understanding of where the 
parent you are supporting is in their journey

• Estimate: Use that information to identify possible next steps - both 
the type and the amount of activities

• Agree: With your peer about the type and amount

• Check-up: See if you’re making progress

• Handle: Changes as you gather new information - be flexible!

Planning a Journey of Purposeful Peer Parent 
Support: The REACH Method



Questions ?



Email Contacts

Denise Baker: Denise@familyinvolvementcenter.org

Regina Crider: Regina@ilalliance.org

Toni Donnelly: Toni@familyinvolvementcenter.org

mailto:Denise@familyinvolvementcenter.org
mailto:Regina@ilalliance.org
mailto:Toni@familyinvolvementcenter.org

