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“MAKE A DIFFERENCE”
The Rewards & Recognition team, headed by Lou 
Ann, has created a “Make A Difference” campaign 
aimed at bringing the patient/staff relationship that 
much closer.

Patients will fill out the card and choose someone 
on staff at CFMC that they feel deserves special 
recognition. Each month, the staff or provider with 
the most “Make A Difference” cards filled out will be 
the lucky winner of a $25 gift card.

For more information about this program, see Lou 
Ann or a Rewards & Recognition team member.

CHRISTMAS IN FEBRUARY
Sadly, the annual Christmas party was canceled 
due to inclement weather. Everyone was deeply 
saddened by the fact that we couldn’t fight over 
who gets what present. Gone was the opportunity 
to find out who your true friends are. Gone were the 
snarling remarks towards co-workers that stole each 
others beautiful $20 presents. But alas! You still have 
a chance to keep that Christmas spirit! The “Dirty 
Snowman” party will be held on Monday, February 
4th from 12-2.

It’s a pot luck party, so be sure to sign up if you’re 
bringing something. See Becky for more info.

Dear CFMC Family,

Happy New Year! I hope that 
you were able to celebrate 
the start of 2019 in good spirits 
with friends and family. Now 
that we’re a few days in to 
the new year, it’s good to look 
ahead remembering what 
we’re here for: to provide the 
highest quality care possible to 
the individual patients that are 
depending on us. Everything 
that we do should be driven by 
a desire to see our patients live 
their healthiest lives.

As we work to continue our 
efforts to manage chronic 
disease, don’t forget the 
importance of preventive care, 
especially as they relate to 
immunizations and screenings.

Thank you for the role that each 
of you play. It is a privilege to 
serve alongside you.
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Tricia Towler Receives 
Case Manager 
Certification (and a 
baby)
Exciting news has hit CFMC as yet 
another one of our own caught the 
baby bug.

Tricia Towler is the proud new 
mother of 5lb 7oz Eben Matthew 
Towler, born December 27th at 
10:22pm. Eben has been slowly but 
surely making progress each and 
every day.

Before Eben arrived, Tricia had been studying to become a certified Case 
Manager by the Commission for Case Manager Certification (CCMC).

Case Management is a collaborative process that assesses, plans, implements, 
coordinates, monitors, and evaluates the options and services required to 
meet the client’s health and human service needs. It is characterized by 
advocacy, communication, and resource management and promotes 
quality and cost-effective interventions and outcomes.

Tricia will identify appropriate providers and facilities across health care and 
human services while ensuring that available resources are timely, cost-
effective, and efficient.

Case management services are optimized best if offered in a climate that 
allows direct communication among the Case Manager, the client, the payer, 
the PCP, and other service delivery professionals. Tricia’s certification means 
that she possesses the education, skills, knowledge, and experience required 
to render appropriate services delivered according to sound principles of 
practice.

If you’d like to learn more about CCMC, visit https://ccmcertification.org/

CFMC Newsletter Vol 1 | 2



Beautification Committee Creates a 
Welcoming Atmosphere
The CFMC Beautification Committee, made up of Pam, 
Becky, Lois, Donita, Allison, and “the Kims” has outdone 
themselves in creating a warm, welcoming environment 
for our patients and guests.

In a continuous effort to live the values of compassion, 
commitment, integrity, and excellence, the 
Beautification Committee has been hard at work making 
sure each and every person that walks through those 
doors has a great visual experience. There are quite a 
few more items on the list to add beauty to our facility, 
so be on the lookout and give these ladies a huge 
“thank you” for all they do to make us look good.

Purpose and 
Wellness Program

The CFMC Purpose 
and Wellness 
Committee 
has created 
a “Wellness 
Program” for staff 
and providers. 
Every staff member 
who is able to 
attend will have 
their name put into 
a drawing for a gift 
card. This monthly 
session only lasts 
20-30 minutes.

Sessions include:
• Preventative 
Health
• Heart & Nutrition
• Sleep Awareness
•Alcohol, Drug, 
ACE’s
• Mental Health 
Month

Dates will be 
available soon!
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Donita Hairston Receives 340B 
Operations Certification

As you all know, Donita is our Medication 
Assistance Program Coordinator. She can now 
add “340B ACE” to her credentials.

The Apexus Advanced 340B Operations Certificate 
Program offers specialized training for 340B eligible 
hospitals, community health centers, and other 
stakeholders, and was designed to address the 
340B Program’s most complex situations for all 340B 
participants.

The award-winning Apexus education program is a 24-module online training 
course. The curriculum provides in-depth review of policy around 340B 
requirements and guidance on how to apply that policy in support of 340B 
operational integrity. The education series evaluates decision points, potential 
compliance challenges, and audit areas of focus for each topic. The modules 
also provide real case situations that teach learners how to turn 340B policy into 
practice. Learners who successfully complete the program receive a certificate 
and are distinguished as experts in the 340B Program. This is the highest 
standard of 340B learning available.

Congratulations, Donita! 

CFMC Employees Private
Facebook Page
All CFMC staff personnel are invited to join 
the new CFMC employee Facebook page. 
This page is designed to help everyone 
communicate online and in a fun way outside 
of the normal emails and paper postings. If 
you’re on Facebook and haven’t joined yet, 
please get with Ryan and ask to be invited.
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NEWS IN THE NEIGHBORHOOD
“News in the Neighborhood” is exactly what it sounds like. There are great 
things happening in Caswell County and we want you to be aware of them. 
After all, this is where you work (and possibly live).

Gunn Memorial 
Construction Continues

Gunn Memorial Library continues 
construction to add on to the original 
building. The new construction adds 
much needed, modern space to 
accomodate visitors.

Ice Skating in Yanceyville 

Families can now ice skate at Yanceyville’s 
pavillion. 

Weekdays are free and prices are nominal 
Friday nights and weekends. The “ice” rink is 
expected to remain operational throughout

January, so make sure you get out there before it’s gone! The rink is a joint effort 
between Caswell County and the Town of Yanceyville. It is an ice-like surface 
that fits together like a seamless puzzle.
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GOT AN IDEA FOR FUTURE ISSUES?

Send your ideas to Ryan via rmillner@caswellmedical.org or stop by his office 
and slap him in the face. Or, maybe just tell him your idea. Ideas could be a 

story, news in the neighborhood, or even another idea for communication. All 
ideas are very welcome!

THANK YOU
for reading

This is the first issue of many to come. We will continue 
to update you on news and insights into our CFMC 

community and keep everyone in the loop. The goal 
is to keep you informed in another way outside of the 

normal emails.

Keep living the values day-to-day and remember 
to keep an eye out for a fellow co-worker you see 

portraying those values to staff and patients. Be sure to 
let them know you see it!


