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Hard Water Residue / Shiny Residue 

 

Thank you for your request for additional information regarding the care of your Cambria.   
Maintaining your Cambria is easy.  Simply wash with a soft cotton cloth and warm water, use a mild 
soap if desired. 
 
Occasionally Cambria has hard water residue around the base of the faucet, or a shiny residue can 
appear on a counter top.  This residue can usually be removed with the guidelines described below. 
 
CAUTION: Care should be taken to avoid vinegar or other product, coming into contact with 

fixtures. Some metallic surfaces may be damaged. Mask or tape (use low tack tape) 
the faucet and other fixtures, to protect these surfaces.  

 

Cleaning Guidelines for Hard Water Residue / Shiny Residue on the Surface of Cambria: 

1. Pour vinegar on the residue. 
a. It may be helpful to soak a cloth with vinegar and place it over the residue.  This will 

assure the vinegar doesn’t flow away and to keep the area saturated. 
2. Let sit for 30 minutes. 
3. Scrub vigorously with a cotton cloth. 
4. Rinse thoroughly with clean water. 
5. Dry and examine the area to see if the residue was removed. 
6. Repeat as necessary. 
7. For complete removal of a shiny residue, wipe surface with Denatured Alcohol and cotton 

cloth. 
Remove masking and any adhesive residue from fixtures. Rinse thoroughly with clean water.  
 
Note:  If residue remains due to heavy buildup, repeat until removed. 
 
We appreciate you being a Cambria customer and look forward to helping you in the future. If you 
have any additional questions, please visit CambriaUSA.com, or call toll free to speak to one of our 
Cambria Customer Care representatives at 1-866-CAMBRIA (226-2742). 
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