
FREQUENTLY ASKED QUESTIONS (FAQ) 
 

Award Processing & Notification 
Q: Will the Cal Grant GPA submission due date change? 
A: The GPA deadlines are not anticipated to change. However it is imperative that high schools 

start uploading GPAs early in order to accomplish the objectives of the Earlier FAFSA PPY 
initiative.  

 
Q: If you need the GPA submission earlier, by what date would they be needed?    
A: CSAC anticipates running the first Cal Grant High School Entitlement awards as early as 

November. GPA submission availability usually opens in September.  Awards are run on a weekly 
basis. Earlier submission will give CSAC a head start in the Cal Grant award cycle.  

 
Q: Is CSAC giving any consideration to using an electronic submission of GPA verification 

information? 
A: With the initiative of AB 2160, GPAs from public charters and high schools for 12 grade students, 

must be submitted electronically. Paper forms are received from private institutions and students 
who are still within the one year graduated window.  

 
Q: When can students now expect the financial aid award letter from colleges? 
A: Currently, the public sector admissions practices are not changing.  Colleges will make award 

notifications after admissions decisions have been made which is usually in early spring.  
 
Q: Will income and asset ceilings align with PPY? 
A: Yes. CSAC is required to adjust the income and asset ceilings every year.  
 
Q: Is it advisable to let this year’s juniors know of early FAFSA submission now? 
A: Yes. It is important that students fill out the FAFSA for the correct academic year.  
 
Q: Since CSAC asks for campus projected budgets for Cost of Attendance (COA), and many colleges 

do not determine their annual projected year COAs until later in the academic year, how will 
CSAC encourage colleges to set these budgets earlier in the year so CSAC has info earlier than 
current year submission dates?  

A: CSAC has to receive the COA from colleges to determine Cal Grant Eligibility. As of right now the 
campuses will not be able to submit this information earlier. However the PPY Workgroup will 
work with institution representatives to determine the best solution given the new timelines.  

 
Q: If a household's income changes between PPY and PY, which will be used for Cal Grant 

consideration? 
A: For the 2016-17 and 2017-18 academic years, students will use tax information from 2015. 

However, if there is an important change in the household’s income between the two years, this 
should be reported to the campus financial aid office for professional judgement and final 
determination of any needed adjustments.  

 
Q: To clarify, 2017-18 FAFSA will not ask for PY income? 
A: That is correct. The 2017-18 will call for 2015 income tax year (Prior Prior Year). 



Q: If a parent is laid off work, would this be reported to you or must they wait a year? 
A: Students will need to work with the institutions in the event of a parental income change. 

Institutions will take the information collected to make a professional judgment decision 
regarding whether or not the income can be adjusted. Any FAFSA corrections or updates made 
will be reported to CSAC, and the student will be considered for the Cal Grant accordingly.  

 
Q: Is reporting PPY income on 2017-18 FAFSA mandatory or optional?         
A: This directive was implemented by the U.S. Department of Education through the Obama 

Administration as one way to reach FAFSA simplification. It will be mandatory starting the 2017-
18 academic year for students to provide prior-prior year income information.  

 
Q: How will the shift in years impact graduate students who were claimed by their parents for the 

PPY, but are independent the PY?   
A: When a dependency status or income changes drastically from the PPY year, these can be 

corrected via professional judgment by the school. 
 
Q: Which GPA will CSAC collect if they are processing in October?  
A: The GPA time frame will not change. For graduating seniors, the GPA will be based on 

sophomore and junior year grades. CSAC would need high school GPAs provided earlier so that 
High School Entitlement Awards can be processed in November.  

 
Q: Will this also change the Competitive Cal Grant deadline in September? 
A: CSAC does not anticipate a deadline change.  Because there are a limited amount of competitive 

awards, we want to give every opportunity for students to apply and compete for awards. 
 
Q: The expected 2015-16 year-end reconciliation date is September 10th.  Summer is still in session 

at our campus. Is there any consideration for a later date? 
A: Due to WGS system limitations, CSAC needs to perform 2015-16 year-end before adding 2017-

18. CSAC will work with PPY representatives on this proposed deadline.   
 
Q: As has happened in the past, when there's an economic recession, schools receive many appeals 

to use estimated current year income. Will CSAC reject these types of adjustments via G-21 
should there be too many? If so, what would be the cap? 

A: Currently there are no plans to limit G-21 requests. CSAC will have further discussions to develop 
best practices and manage the use of the same tax year information for two award processing 
years.   

 
Q: Are high schools also required to send out the Non-SSN GPA for AB 540 eligible students? 
A: Yes. This is part of the process to award the Cal Grant to AB 540 students. The majority of high 

schools are uploading GPAs without the SSN.  
 

Q: On an early slide you indicated that the school codes would be listed on the ISIR, but not in 
numerical order. However, the Department of Education sent information out that the other 
school information would not be available on the ISIR to schools. Do you know which is 
accurate? 

A: For the 2017-18 academic year, schools listed by the students will be scrambled. Students and 
state agencies will receive the list of schools. When institutions view the ISIR, they will only have 



access to their own school information and will not know the order that their institution was 
listed.  

 
Q: How or when will Cal Grant renewals be processed? 
A: Renewals are typically run in May.  
 
Q: If a student was eligible for 2015-16 but not 2016-17, will they be withdrawn from WebGrants? 
A: If there are differences in the tax information, then the student can potentially lose their 

eligibility. 
 
Q: Because we will be using 2015 taxes for two different award years we will encounter conflicting 

information for 2016-17 and 2017-18 FAFSA information for those whose 2016-17 files were not 
verified, what will be the expectation for addressing conflicting information between the 2 
year’s data?  Will students lose their 2016-17 awards in 2017-18? 

A: For both 2016-17 and 2017-18, CSAC will be using 2015 tax information. Professional judgment 
decisions will have to be made in dealing with income changes. We will develop best practices in 
the workgroup based on discussions on different scenarios.  

 
Q: I believe Jeff Baker had said that states would receive a different ISIR file with schools listed in 

order of priority.  Did this change? 
A: State agencies, such as CSAC, will not have the information on priority order.  
 
Q: Will we be able to see other schools in WebGrants? 
A: No, CSAC will have taken steps to hide the other school choices in WebGrants. Our intention is to 

protect the students’ school choices as per the new Federal regulations.  
 
Q: Because of the PPY transition, a Cal Grant renewal student can receive a Cal Grant for two 

consecutive years should the parents' income increase and become ineligible for Cal grant in 
subsequent years, whereas currently, they lose it after one year instead. Is this a concern for 
CSAC or the CA state budget? If not, why not? 

A: CSAC is currently assessing the financial impact on renewal students. 
 
Q: Are you planning on doing early awards for Middle Class Scholarships also? 
A: CSAC needs to receive notifications from campuses of other Financial Aid, to process MCS awards 

(July deadline). The current MCS timeline is not scheduled to change.  
 
Q: Will March 2 still be the deadline for MCS? 
A: Yes.  
 
Q: Do you know when Cal ISIRs for 2016-17 will be produced? 
A: The Cal ISIRs are scheduled to be processed starting January 16, 2016.  

 

Dream Act 
Q: Will the CA Dream Act application also open up in October 2016? 
A: Yes. As usual, the CA Dream Act application will align with the FAFSA availability and will open in 

October 2016. 
 



Outreach & Training 
Q: Since the draft 2017-18 FAFSA will be available earlier in the aid application process cycle, can 

the outreach materials include Cash for College FAFSA presentation be made available earlier 
than October 1? 

A: Yes. As soon as the FAFSA updates are made available, CSAC will work quickly to update the 
FAFSA presentation for the outreach Cash for College Program. The target is August 2016.  

 
Q: How does one volunteer to serve on one of the work groups? 
A: CSAC will be sending out notices regarding the results of the Poll and regarding how to 

volunteer.  
 
Q: Will outreach start in early summer? 
A: CSAC is exploring different possibilities in terms of outreach and timelines. With the changes that 

are going to happen, CSAC will solicit some targeted dates in the spring, summer for college 
administrators, and early fall for high school counselors.   

 
Q: When will the window period to register for Cash for College begin?  Will there also be a 

deadline to apply for Fall Cash for College? 
A: The window to register will be prior to the timeframe for workshops. Workshop hosts can 

register in the spring, with orders going out in August. Workshops will likely commence in early 
October with the opening of the FAFSA and CA Dream Act applications.  

 

 


