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Delivery Policy / Terms and Conditions 
 
 

- Placing your Order & Delivery - 
 

o Orders above RM150 within Peninsular Malaysia enjoy FREE 
DELIVERY. Orders below RM150 will be charged RM6 per delivery. 
Courier cost to Sabah, Sarawak and Labuan will be charged by 
weight on actuals and will be calculated on check out. 
 

o All orders will be shipped out using our appointed Logistics & 
Courier Partners.  

 
o Your order will be dispatched between 3-5 working days, after 

payment has been received.  
 

o Our dispatch days are Monday – Thursday only. This is to ensure 
that your parcel reaches you fresh and has not spent time in the 
logistics company’s warehouse over the weekend. 

 
 
 

- Tracking your parcel - 
 

o The tracking number for your parcel will be sent to you via email so 
you can keep track of where your parcel is at all times. It is expected 
that the parcel should reach you within 48 hours after receiving the 
tracking number. Kindly ensure the email address 
‘orders@fivetwofoods.com’ has been cleared of all Spam Settings. 

 
o Please track your parcel and ensure someone is at the address 

provided to receive it. Under standard procedure, your parcel 
should arrive within 24 hours, with a chance of delivery on the 
second day. Delivery times may be longer during festivals and peak 
periods like Hari Raya, Chinese New Year, Christmas and New Year. 

 
o Missed Deliveries: If for some reason you were not at your address 

to receive the parcel on the first attempt, the courier will leave a 
card in your post box for you to call them and arrange for a second 
delivery. The card will also indicate which branch your parcel was 
returned to. You can also retrieve this information online, on the 
logistics company’s website.  
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Due to the nature of our products, it is recommended you 
personally retrieve your parcel from the branch where it is stored, at 
the soonest. This will ensure maximum freshness of the products.  In 
the case where you have arranged for a second delivery and that 
too fails, your only option is to pick up the products personally at the 
designated branch of the courier company that is handling your 
parcel. Please note, once a parcel has been returned to the logistics 
company’s branch, you are to retrieve it within 7 days else the parcel 
will be returned to sender and considered a ‘Lost Order’. Retrieving 
a ‘Lost Order’ is not possible and you will have to place a fresh order 
for the same.  

 
 

- Personal Delivery / Hand Delivery - 
 

o FIVE & TWO FINE FOODS reserves the right to deliver orders 
personally to you on certain occasions. However, if you specifically 
need your order to be Hand Delivered or require an Express Hand 
Delivery on a specified date, a surcharge applies. It will be 
calculated at RM0.60 per km + RM10. 

o Hand Delivery / Express Hand Delivery to Condominiums, Flats or 
Office Blocks can only be made to the Guardhouse or Lobby. It 
would also be possible to meet at a mutually agreeable location for 
the parcel to be handed over to you.  

 
 

- Expiry, Food Safety & Storage - 
 

o Please note, you MUST refrigerate the contents of your parcel (does 
not apply to Drink Mixes & Cookies) IMMEDIATELY after you receive 
it. This is regardless of whether you have opened the products or 
not as FIVE & TWO FINE FOODS does not use any artificial 
preservatives, colouring or flavoring in the preparation of our 
products, to ensure you enjoy the highest possible quality of food 
preparation. 

o All products have an expiry date indicated on the label of between 6 
to 12 months from the date of manufacture, depending on the 
variant that you have ordered. If you need to transport the products 
overseas or locally, it can safely be kept out of the refrigerator for 
up to 5 days, in a cool environment. 
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- Damaged Parcels - 
 

o While FIVE & TWO FINE FOODS, takes all necessary precaution to 
make sure that the contents of your order arrive intact, on rare 
occasions a breakage may occur. A one-to-one replacement of the 
damaged product will be made, provided the purchaser provides a 
photographic proof of damage to the goods ordered within 24 hours 
of receipt of parcel.  

o FIVE & TWO FINE FOODS is not responsible to replace spoilt food 
items after 24 hours of receipt of parcel by the customer. In the rare 
chance that customer notices a spoilt food item, it must be reported 
within the first 24 hours of receipt of parcel, with photographic proof, 
via email or sms. 

 
 
 

 - Thank You - 
 

 
 


