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web address to 

download all the 
slides at the end



Classroom Management? 

So, what is…



Classroom Management
=

Techniques
+

Attitudes 

Methods



• the way that you manage students’ learning by organising and controlling what 
happens in your classroom …

• Or the way that you consciously decide not to organise and control.
• Or the way that you delegate or relinquish such control to the learners.

• It is also what happens (or doesn’t happen) when you avoid or remain ignorant 
about these choices
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Classroom management

is complex

is simple



******



Stride about the room as if you are absolutely confident of your ability to control the group. 

(Geoff Petty)



Appear to be self-confident, relaxed and in control – especially when you are not.

(Geoff Petty)



Remember that how you feel inside doesn’t matter.

(Sue Cowley)



Your aim is to develop an air of confidence, self-control and a mastery of 
everything that happens in your classroom .

(Sue Cowley)



Teaching is putting on a great performance - one in which you have a stage 
on which to perform . . . A show to present . . . An audience watching your 
every move . . . A character to step into. . .  When you’re on that stage, 
‘being’ the teacher, you’re not playing yourself .

(Sue Cowley)



It is quite customary for teachers rather consciously 
to put on the mask, the role, the façade of being a 
teacher and to wear this façade all day, removing it 
only when they have left the school at night 

Carl Rogers 



The teacher can be a real person in her relationship with her 
students. She can be enthusiastic, can be bored, can be interested 
in students, can be angry, can be sensitive and sympathetic . . . 
Thus, she is a person to her students …

Carl Rogers 



Level 1
Basics





How many more can 
you think of?

The most important 
single factor in 
encouraging better 
behaviour is in offering 
interesting and engaging 
lessons.

The power of wordless interventions e.g. a cough 







Level 2

Avoiding the most popular ways
of preventing learning









What might be a “higher skillset” of 
classroom management?



Aims:

• To actively intervene in order to manage and 
manipulate the interaction and the learning 

• To balance participation levels 
• … especially to bring in the quieter, slower 

ones
• To give everyone a role and a say
• To train students into really to listening and 

engaging with each other (not just the 
teacher) 



Gathering 

attention

Informative 

feedback, rather 

than praise

Saying “no”

(supportively)



Break out of the chase for right answers
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