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SMME KEY STATISTICS

INDUSTRY BREAKDOWN SMME KEY INDICATORS

SMME EMPLOYMENT OVERVIEW (Q1 2019) •  SMMEs account for approximately 66% of total South African employment. Corporates provide an 
estimated 34% of employment. 

•  In 2019 Q1, the employment provided by SMMEs increased to 10.8 million, out of the total 16.5 
employment opportunities provided in the country. SMME owner positions accounted for  
2.55 million of the SMME positions provided and 8.3 million positions represented employees. 

•  The combined job creation of SMMEs was a staggering 2 million positions in Q1 2019, an annual 
increase of 22%. These numbers indicate a huge swing in the labour market from large employers to 
smaller ones, implying that large enterprises culled jobs at a high rate.

Corporates
Corporates contributed 
approximately 61.8% 
to the total turnover in 
2019 Q1. There are an 
estimated 17 500 in 
South Africa (comprising 
5% of all VAT-paying 
businesses).

Small, Medium, and 
Micro Enterprises 
(SMME)
SMMEs contributed 
approximately 38.2% 
to the total turnover in 
2019 Q1, which translates 
to approximately R913 
billion. An estimated 
400 000 are VAT-paying 
businesses.

2018/Q1 2018/Q4 2019/Q1 Q-by-Q% 
Change

Y-on Y% 
Change

Number of Jobs 
Provided 8 886 015 10 597 371 10 839 819 2.3% 22.0%

2018/Q1 2018/Q4 2019/Q1 Q-by-Q% 
Change

Y-on Y% 
Change

Number of 
SMMEs 2 443 163 2 557 762 2 550 540 -0.3% 4.4%

Number of 
Formal SMMEs 658 719 745 061 736 198 -1.2% 11.8%

Number of 
Informal SMMEs 1 714 233 1 744 013 1 754 443 0.6% 2.3%
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* Estimated number of VAT-paying businesses

Very Large-sized Companies  
(>1 000 employees): 3 500*

Large-sized Companies  
(250-999 employees): 14 000* 

Medium-sized Companies  
(50-249 employees): 27 500*

Small-sized Companies  
(10-49 employees): 200 000*

Micro-sized Companies  
(<10 employees): 175 000*

SMME BY ENTERPRISE AGE (Q1 2019)

Source: Seda   *Note: The latest data available on the SMME landscape was published in August 2019 (Quarter 1). 
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SMME BY INDUSTRY (Q1 2019) SMME BY OWNERS AGE

SMME BY OWNERS
EDUCATION GROUP

SMME BY OWNERS 
POPULATION GROUP

SMME BY PROVINCE
POPULATION GROUP

Trade &  
Accommodation 

Construction

Financial & Business 
Services

Community

Manufacturing

Transport & 
Communication

Agriculture

Electricity, Gas &  
Water

Mining

Other

No Schooling

Less than Primary 
completed

Primary completed

Secondary not  
completed

Secondary completed

Tertiary

Other

41.3%

13.9%

7.2%

2.0%

3.2%

13.3%

5.3%

12.7%

35.1%

9.0%

27.5%

7.5%

19.8%

0.0%

0.0%

0.6%

   15 - 24
   25 - 34 
   35 - 44
   45 - 54
   55 - 64
   65 - 79

12.9%

4.0% 3.2%

21.8%

30.3%

28.0%

74.5% 
Black

4.5% 
Indian/Asian

16.7% 
white

16.7% 
Coloured

Western Cape
11.3%

Eastern Cape
7.1%

Northern Cape
1.0%

Free State
4.8%

North West 
Province

5.0% Mpumalanga
8.6%

Limpopo
11.6%

Gauteng
35.4%

KwaZulu- 
Natal
15.3%

Source: Seda   *Note: The latest data available on the SMME landscape was published in August 2019 (Quarter 1). 
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NUMBER OF SMMES BY INDUSTRY AND PROVINCE
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   Agriculture    Mining    Manufacturing    Electricity, Gas & Water    Construction 
   Trade & Accommodation    Transport & Commute    Financial & Business Services    Community    Other

EASTERN 
CAPE

NORTH 
WEST

FREE STATE MPUMALANGA LIMPOPO

8 043 5 297 6 413 7 876 1 364 2 928 6 795 3 904
2 808

27 301 13 817
12 716

32 088 10 607 73 625
15 053

38 261

4 835
29 334 26 655

18 947

63 212
16 726

109 092

34 290

51 880

3 341
100 045

75 526

55 487

172 292

58 576

338 403

101 756

143 294
8 00720 687

20 271

5 652
30 461

13 488

67 597

10 925

18 726
3 308

48 069

16 604 9 384 38 930 11 710

183 155

21 460

9 2871 09754 715

19 821 11 823
42 587 14 253

122 373

28 805 27 067
60 6462 181

1 917 1 319 3 559

Source: Seda   *Note: The latest data available on the SMME landscape was published in August 2019 (Quarter 1). 
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SMME BY INDUSTRY AND PROVINCE

Agriculture Mining Manufacturing Electricity, 
Gas & Water Construction Trade & 

Accommodation
Transport & 
Commute

Financial 
& Business 

Services
Community Other Total

Western 
Cape 8 043 0 27 301 0 29 334 100 045 20 687 48 069 54 715 0 288 194

Eastern Cape 5 297 0 13 817 0 26 655 75 526 20 271 16 604 19 821 1 917 179 908

Northern 
Cape 2 808 0 4 835 0 3 341 8 007 3 308 1 097 2 181 0 25 577

Free State 6 413 0 12 716 0 18 947 55 487 5 652 9 384 11 823 1 319 121 740

KwaZulu-
Natal 7 876 0 32 088 1 041 63 212 172 292 30 461 38 930 42 587 1 628 390 115

North West 1 364 0 10 607 0 16 726 585 76 13 488 11 710 14 253 0 126 725

Gauteng 2 928 0 73 625 0 109 092 338 403 67 597 183 155 122 373 60 646 903 220

Mpumalanga 6 795 0 15 053 0 34 290 101 756 10 925 21 460 28 805 0 219 083

Limpopo 3 904 0 38 261 0 51 880 143 294 18 726 9 287 27 067 3 559 295 978

Total 45 429 0 228 303 1 041 353 477 1 053 385 191 114 339 697 323 625 14 470 2 550 540

Source: Seda   *Note: The latest data available on the SMME landscape was published in August 2019 (Quarter 1). 
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SMME INDUSTRY INTELLIGENCE OVERVIEW

Alibaba Cloud Provides 
Technology Support Programme 
for SMEs 
In light of the global COVID-19 pandemic, 
Alibaba Cloud, the data intelligence 
division of the Alibaba Group, recently 
launched their Global SME Enablement 
program. This program, which is valued 
at more than US$30 million, is aimed at 
providing cloud technology relief to both 
new and existing SME customers globally.

Singaporean Government to 
Develop Measures for SME 
Support 
In Singapore, the government has been 
in the process of implementing new 
measures to encourage the collaboration 
between trade associations and chambers 
(TACs) and small businesses, which will 
enable both the support and growth of 
small businesses.(

SME Owners Use Personal 
Savings during Times of Financial 
Difficulty
In the United Kingdom, a new study found 
that approximately 39% of SME businesses 
have experienced financial difficulty over 
the last 12 months. Alarmingly, it was also 
found that nearly a quarter (24%) of SME 
business owners are using their personal 
savings, to manage the financial difficulty 
their business is facing. 

Call to Assist SMMEs 
The SA national lockdown is having a 
significant impact on the SMME landscape 
in the country, which comprises of 
approximately 525 000 formal companies. 
This limitation, and in some cases 
suspension of business activities, have 
placed SMMEs under pressure, with the 
majority not being able to pay rent, utilities, 
and employees. As such, there has been 
a call for both government and larger 
companies to provide additional support. 

FNB Offers Support to SMEs 
During Pandemic
One of SA’s leading banks, First National 
Bank (FNB), recently introduced additional 
measures to support SMEs that are 
struggling to secure funding for their 
businesses, during the COVID-19 pandemic 
and subsequent lockdown. These measures 
include a financial relief system, alternative 
funding support, crucial business support 
resources, referrals to government resources, 
as well as private funding initiatives.  

SME Fund Established to Support 
Black-Owned Businesses in SA 
In SA, a fund has been established by local 
companies to support black-owned start-
up companies. However, after their initial 
capital has been spent during their first year 
of establishment, the fund is requesting 
further donations to continue supporting 
start-up companies. (

Start-Up Yoco, Launches Online 
Payment Solutions for SMEs 
The South African start-up company, Yoco, 
has launched a suite of online payment 
solutions that are aimed at assisting SMEs 
with sustaining their cash flows during 
and beyond the COVID-19 pandemic. The 
financial platform provider is launching 
various new products, including cash 
advance services. 

SA Exhibition Builder and 
Event Organiser Retool to Build 
Hospitals in Africa 
A Cape Town-based exhibition builder, 
HOTT3D, in partnership with pan-African 
energy event organizer, Africa Oil & Power 
(AOP), have launched an initiative to build 
temporary clinics, hospitals, and homeless 
shelters across Africa in response to the 
COVID-19 crisis. The initiative, Afrika Umoja, 
will be undertaken in partnership with 
government, the private sector and local 
entrepreneurs. 

SweepSouth CEO Receives Forbes 
Tech Award
The Co-Founder and CEO of SweepSouth, 
Aisha Pandor, received the Forbes Woman 
Africa Technology and Innovation Award 
at the 2020 Forbes Woman Africa Awards 
ceremony, held on the 6th of March 
2020. For the exceptional work and job 
creation generated by SweepSouth, Pandor 
was recognised as the most influential 
entrepreneur in the African tech space. 

Standard Bank Acquires 40% of 
SME, Payment24 
Standard Bank announced the acquisition 
of a 40% stake in the Cape Town-based 
digital fuel management solutions and 
telematics SME, Payment24 Group. 
Payment24 runs a platform that eliminates 
the tedious tasks of managing, monitoring, 
and controlling fleet fueling transactions, 
through the use of real-time, mobile, and 
cloud computing technologies.  

SU Partners with AzarGen 
Biotechnologies 
Stellenbosch University (SU) has partnered 
with the South African biotechnology 
SMME, AzarGen Biotechnologies, to fight 
the global pandemic of COVID-19. The 
two parties are contributing towards the 
treatment of patients with severe effects 
from the virus.
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SMME INDUSTRY INTELLIGENCE OVERVIEW

Temenos Launches AI Solution to Support 
SMEs 
Amidst the global COVID-19 crisis, Temenos has 
announced the launch of its Explainable AI (XAI) model, 
which is aimed at enabling banks to rapidly offer loans to 
SMEs in need, during this turbulent time. This AI solution 
aims to accelerate digital onboarding, eligibility checks, 
and process loan applications for both SMEs and retail 
customers. 

Amazon Web Services to Assist SMEs
In early March 2020, Amazon Web Services (AWS) 
announced that it has opened applications for local SMEs 
to apply for its investment programme, that is equivalent 
to R365 million in equity. In addition, the company is 
bringing data centres to SA, opening an infrastructure 
region in the first 6 months of 2020. 

Launch of a SMME-Focused Online 
Marketplace 
At the beginning of March 2020, the launch of a new 
online marketplace to assist SMMEs, was announced. 
The marketplace, which is the result of the joint venture 
between Loot.co.za, Volt.Africa, and Ayo Technology 
Solutions, was established to assist SMMEs in accessing 
Africa’s fast-growing retail sector, in the digital space.  

Platform Launched to Assist SMMEs During 
Lockdown 
Following the outbreak of COVID-19, the Southern African 
Venture Capital and Private Equity Association (SAVCA) 
announced the launch of a support platform for SMMEs, 
that is aimed to assist these small businesses during this 
unprecedented time. Some of the support services that 
will be offered include legal, supply chain, accounting, and 
various other industry specific skills.

SMEs Face Retrenchments due to Financial 
Constraints 
The SME sector is critical to the SA economy, as it 
accounts for 20% of the GDP, as well as employing 47% of 
citizens in the country. However, in light of the COVID-19 
pandemic, the sector is facing retrenchments, as many do 
not have the financial means to pay employees. 

Fund Invests in Green SMMEs 

A Green Outcomes Fund (GOF) has been established 
through the collaboration of National Treasury’s Jobs Fund 
and GreenCape. The fund is the first structure of its kind 
and incentivises the investment in local green businesses, 
especially SMMEs. 

Selective Support of Businesses is Deemed 
Unfair 
In light of the COVID-19 pandemic, numerous companies 
have been struggling to maintain business operations as 
well as cash flow, especially within the tourism industry. As 
such, government has announced that it would support all 
South African businesses during these challenging times, 
however, it has come to light that race will be used as a 
criterion, when providing aid to businesses. 

Lockdown Regulations for SMMEs 
The Department of Small Business Development has 
released the COVID-19 lockdown regulations for small 
businesses, including spaza shops, informal traders, and 
small grocery stores, which fall under the category of 
SMMEs.

Policy Changes to Assist SME and HDI 
Companies 
Government has reiterated its commitment to improving 
the trajectory of the country’s economy, with a focus on 
improving market conditions for SMEs as well as historically 
disadvantaged individual (HDI) owned firms. This 
reiteration follows a sleuth of amendments implemented 
to the Competition Act in 2019. 
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GLOBAL NEWS

In light of the global COVID-19 pandemic, Alibaba Cloud, 
the data intelligence division of the Alibaba Group, 
recently launched their Global SME Enablement program. 
This program, which is valued at more than US$30 million, 
is aimed at providing cloud technology relief to both new 
and existing SME customers globally.

The Alibaba Group announced their support for SMEs 
at its recent Digital Cloud Day, an interactive one-day 
online conference, through a Global SME Enablement 
program. Through this enablement program, the company 
is offering SME customers access to solutions, that will 
enable their businesses to remain operational during the 
pandemic. 

New SME customers can apply for relief from the 
enablement program between April and June 2020, 
which will give them access to a support portfolio of 12 key 
products, such as Elastic Compute Service, Object Storage 
Service, and Alibaba Cloud Academy Courses. Additionally, 
existing SME’s can also apply for coupons during the 
same period, to expand or upgrade their current cloud 
applications.

Commenting on the program, Selina Yuan, Alibaba 
Cloud Intelligence President of International Business, 
stated that the COVID-19 pandemic has created unique 
challenges for the global economy, specifically for SMEs. 
As such, the company is committed to supporting SME’s 
during this time, in order to strengthen their operations 
and resilience during this challenging period. 

In Singapore, the government has been in the process 
of implementing new measures to encourage the 
collaboration between trade associations and chambers 
(TACs) and small businesses, which will enable both the 
support and growth of small businesses.

The Senior Parliamentary Secretary for Trade and 
Industry, Tan Wu Meng, has stated that TACs can assist 
the government in understanding business needs and 
further develop the industry. As such, government agency, 
Enterprise Singapore (ESG), has been in discussion 
with TACs to strategically develop long-term industry 
transformation plans.

As an example, the Singapore Business Federation, in 
collaboration with ESG, will soon launch an advisory 
scheme, which will expand the footprint of SMEs into 
South-East Asia and emerging markets, such as Africa, the 
Middle East, and Central Asia. 

In addition, TACs are also being brought on board for 
the Executive-in-Residence programme. The two-year 
programme is aimed at partnering trade groups and 
industry professionals, with companies that require 
guidance, in terms of transformation and growth. 

In the United Kingdom, a new study found that 
approximately 39% of SME businesses have experienced 
financial difficulty over the last 12 months. Alarmingly, it 
was also found that nearly a quarter (24%) of SME business 
owners are using their personal savings, to manage the 
financial difficulty their business is facing. 

In addition to the 24% of SMEs that are utilising personal 
savings, it was found that 27% of SME business owners 
experiencing financial difficulty, have taken no action for 
alternative sources of funding. 

In particular, amongst small businesses with less than  
5 employees, it was found that 33% of business owners 
used their personal savings and 40% of business owners 
took no action. In comparison with large companies,  
27% were found to more likely borrow funds from a 
high street bank, while 34% would borrow funds from 
alternative lenders, in times of financial difficulty.

Chirag Shah, Chief Executive at Nucleus Commercial 
Finance, stated that, in the new year, it is essential that 
SMEs are encouraged to be more vigilant about their 
business’s financial situation, as well as to grow revenue 
more aggressively. 

Furthermore, SME business owners also need to be 
educated and made aware of the financial support options 
available, as well as the benefits of external finance options. 

ALIBABA CLOUD PROVIDES 
TECHNOLOGY SUPPORT 
PROGRAM FOR SMES

SINGAPOREAN GOVERNMENT 
TO DEVELOP MEASURES FOR 
SME SUPPORT 

SME OWNERS USE PERSONAL 
SAVINGS DURING TIMES OF 
FINANCIAL DIFFICULTY 
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https://finance.yahoo.com/news/alibaba-cloud-launches-usd-30-040200085.html
https://www.businesstimes.com.sg/government-economy/smes-trade-groups-to-get-more-help-to-team-up-for-industry-growth
https://www.p2pfinancenews.co.uk/2020/03/02/one-in-four-sme-owners-in-financial-difficulty-dip-into-their-own-savings/
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SA NEWS

The SA national lockdown is having a significant impact on 
the SMME landscape in the country, which comprises of 
approximately 525 000 formal companies. This limitation, 
and in some cases suspension of business activities, have 
placed SMMEs under pressure, with the majority not being 
able to pay rent, utilities, and employees. As such, there 
has been a call for both government and larger companies 
to provide additional support. 

There has been a call by Business of SA’s (BSA), as well as 
the CEO Initiative for government and large companies, 
to pay their creditors, many of which are small businesses, 
by Monday, 20 April 2020. This is in light of 60% of SMMEs 
considering or having already retrenched their employees, 
which places approximately 6.6 million jobs at risk, as well 
as threatening the economy of the country.

Commenting on the situation, Sim Tshabalala, member 
of the CEO Initiative, noted that the lockdown poses a 
significant challenge for both individuals and businesses, 
particularly SMMEs, with many unable to keep their doors 
open or pay their employees. Additionally, the Reserve 
Bank of SA has indicated that it expects an addition 
of 1,600 business insolvencies this year, in light of the 
challenging conditions businesses are being faced with.

One of SA’s leading banks, First National Bank (FNB), 
recently introduced additional measures to support SMEs 
that are struggling to secure funding for their businesses, 
during the COVID-19 pandemic and subsequent lockdown. 
These measures include a financial relief system, 
alternative funding support, crucial business support 
resources, referrals to government resources, as well as 
private funding initiatives. 

In addition, during an announcement made on 6 April 
2020, the financial institution also announced the launch 
of a ‘COVID-19 – For My Business’ portal on the FNB App 
and Online Banking website, where SME customers can 
register for assistance by completing an SME assessment. 
The bank will then evaluate the request and provide 
customers with potentially applicable relief options.

One of the relief options available is the South African 
Future Trust, which was established by Nicky and Jonathan 
Oppenheimer. The Trust provides employees of SMMEs 
with financial assistance, if they are at risk of losing their 
jobs or experience loss of income, due to the COVID-19 
pandemic. 

In SA, a fund has been established by local companies to 
support black-owned start-up companies. However, after 
their initial capital has been spent during their first year of 
establishment, the fund is requesting further donations to 
continue supporting start-up companies. 

The SA SME Fund was established as an investment 
vehicle to bridge the funding gap, support the growth of 
businesses, as well as the incubation of ideas. The fund was 
valued at R1.4 billion and includes contributions from  
50 companies, including Anglo American Platinum, 
Discovery, and the Standard Bank Group, amongst others. 

To date, the fund has provided financial assistance to 
various black-owned SMEs such as 4Di, a technology 
venture-capital fund, and A2Pay, a point-of-sale equipment 
supplier to informal supermarkets in townships. Other 
SME’s that have received support from the fund include 
Knife Capital, SummerPlace, Pape Fund Managers, Savant, 
One Bio, Spartan SME Finance, and Masisizane Fund. 

However, the fund has run dry and is now looking to raise 
an additional R1 billion, to continue to support black-
owned business’s participation within the economy. 

CALL TO ASSIST SMMES FNB OFFERS SUPPORT TO 
SMES DURING PANDEMIC 

SME FUND ESTABLISHED TO 
SUPPORT BLACK-OWNED 
BUSINESSES IN SA 
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https://businesstech.co.za/news/business/389619/a-call-to-help-south-africas-525000-small-businesses/
https://www.cnbcafrica.com/news/2020/04/06/fnb-extends-aid-for-battling-smes-in-south-africa-amid-covid-19-lockdown/
https://www.moneyweb.co.za/news-fast-news/black-entrepreneur-fund-in-sa-to-raise-more-capital/
https://weetracker.com/2020/03/13/strategy-teardown-decoding-sa-sme-fund-and-its-investments-in-the-southern-africa-vc-pe-space/
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COMPANY NEWS

The South African start-up company, Yoco, has launched 
a suite of online payment solutions that are aimed at 
assisting SMEs with sustaining their cash flows during and 
beyond the COVID-19 pandemic. The financial platform 
provider is launching various new products, including cash 
advance services.

This launch is in response to the national lockdown, which 
has been imposed to limit the spread of COVID-19. As 
such, Yoco has developed three new payment solutions 
to its clients, namely Payment Page, Gift Vouchers, and 
Payment Request. These three solutions are purpose-built, 
for SMEs to continue with operations, through simple and 
secure online business operations.

The payment suite allows merchants to securely accept 
online payments, as well as enabling them to easily track 
and reconcile invoices and payments, in-person or online. 

According to Yoco Co-Founder and CEO, Katlego Maphai, 
this launch is in line with the company’s mission to help 
small businesses thrive. With merchants experiencing 
severe pressure during the lockdown, this platform is the 
best way for Yoco to assist businesses and secure incoming 
money for SMEs, during this uncertain period. 

Cape Town-based architectural specialists and exhibition 
builder, HOTT3D, in partnership with pan-African energy 
event organizer, Africa Oil & Power (AOP), have launched 
an initiative to build temporary clinics, hospitals, and 
homeless shelters across Africa in response to the 
COVID-19 crisis. 

These two companies have collaborated on various 
exhibitions and conferences across Africa. However, they 
will now be refocussing their efforts into the construction 
of emergency facilities, through the Afrika Umoja initiative. 

This initiative will make use of HOTT3D’s expertise in 
design, construction, and project management to build 
medical facilities across Africa, within a limited amount 
of time. AOP will focus on the initiative’s marketing and 
communications requirements, as well as capitalising on 
its existing network of partners. 

Additionally, the initiative will also involve partnering with 
governments, local entrepreneurs, and members of the 
private sector. Afrika Umoja is currently in discussion with 
provincial authorities to start the construction of these 
facilities, both locally and internationally, on short-notice. 

Furthermore, initiatives such as this are key to maximising 
the skills available to combat COVID-19. According 
to HOTT3D’s Managing Director, Liam Beattie, the 
significant impact of the COVID-19 pandemic on the 
events industry, has resulted in skilled people and 
organisations redeploying their talents and resources into 
new focus areas, such as temporary emergency medical 
infrastructure.

The Co-Founder and CEO of SweepSouth, Aisha Pandor, 
received the Forbes Woman Africa Technology and 
Innovation Award at the 2020 Forbes Woman Africa 
Awards ceremony, held on 6 March 2020.

The awards ceremony, which was held at the Inkosi Albert 
Luthuli International Convention Centre Complex in 
Durban, focuses on celebrating successful African women 
in their respective fields. These women are celebrated 
for reshaping history, minimising inequalities, as well as 
pioneering new wealth creation avenues and uplifting 
others with them.

Pandor, with her husband and CTO, Alen Ribic, founded 
the online home cleaning services web and mobile app, 
that has provided 20,000 domestic workers with jobs 
since its launch. As a result, Pandor walked away with the 
Technology and Innovation Award and was recognised as 
the most influential entrepreneur in the African tech space. 

According to Pandor, this award is a reflection of the hard 
work of the SweepSouth team and the company’s mission, 
to utilise technology in helping individuals find work. She 
further stated that the award serves as both inspiration and 
motivation for the entire SweepSouth team to continue 
with this successful concept. 

READ MORE READ MORE

START-UP YOCO, LAUNCHES 
ONLINE PAYMENT SOLUTIONS 
FOR SMES 

SA EXHIBITION BUILDER AND 
EVENT ORGANISER RETOOL 
TO BUILD HOSPITALS IN 
AFRICA

SWEEPSOUTH CEO RECEIVES 
FORBES TECH AWARD

READ MORE
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https://disrupt-africa.com/2020/04/sas-yoco-launches-suite-of-online-payment-solutions-for-small-businesses/
https://www.cnbcafrica.com/africa-press-office/2020/04/08/events-industry-retools-to-build-hospitals-in-africa/
https://www.itweb.co.za/content/WnxpE74gA25vV8XL
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In March 2020, Standard Bank announced the acquisition 
of a 40% stake in the Cape Town-based digital fuel 
management solutions and telematics SME, Payment24 
Group. 

The business, which was founded in 2014, runs a platform 
that eliminates the tedious tasks of managing, monitoring, 
and controlling fleet fueling transactions, through the use 
of real-time, mobile, and cloud computing technologies. 

This acquisition follows the prior, successful three-year 
relationship with various divisions of Standard Bank. The 
acquisition includes the roll-out of the BlueFuel Fleet Card 
system, that will initially be launched across Namibia.

According to Derick De Vries, Executive Head of Standard 
Bank Fleet Management, this investment will enable the 
group to improve efficiencies in its fleet management 
business, with the platform ensuring that only authorised 
vehicles are able to fill up and authorise transactions. 
Furthermore, this investment will assist Standard Bank 
Fleet Management, in its quest to strengthen its footprint 
across the African continent. 

Stellenbosch University (SU) has partnered with the South 
African biotechnology SMME, AzarGen Biotechnologies, to 
fight the global pandemic of COVID-19. The two parties are 
contributing towards the treatment of patients with severe 
effects from the virus. 

AzarGen Biotechnologies, which focuses on developing 
human therapeutic proteins using genetic engineering 
and synthetic biotechnology techniques, is partnering 
with the university to develop a synthetic pharmaceutical, 
SynSurf®. This pharmaceutical was tested, as a supportive 
agent, in the treatment of Acute/Adult Respiratory Distress 
Syndrome (ARDS), which has been found to be one of the 
major reason patients with COVID-19 become critically ill 
and/or die.

SynSurf®, was developed by the SU Medicine and Health 
Science faculty team led by Professors Johan Smith, Pieter 
van der Bijl, and Johan van Zyl. According to Professor 
Smith, laboratory work with SynSurf® has shown that 
it decreases inflammation and factors that contribute 
to inflammation in the lungs, which could be used to 
suppress the inflammation accompanying the COVID-19 
infections. 

According to Anita Nel, Chief Director of Innovation and 
Business Development of SU’s interaction platform, 
the university is pleased to work with AzarGen 
Biotechnologies, in order to advance this synthetic 
pharmaceutical to potentially alleviate the effects of 
COVID-19. 
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Following the outbreak of COVID-19, the Southern African 
Venture Capital and Private Equity Association (SAVCA), 
announced the launch of a support platform for SMMEs, 
that is aimed to assist these small businesses during this 
unprecedented time.   

The platform will provide SMMEs with free access 
to industry professionals, which will offer advice on 
managing the challenges they face during this time. The 
company has called on its members to donate hours from 
staff who have capacity, as well as specialist skills that 
are in need, such as legal, supply chain, accounting, and 
various other industry specific skills. 

According to SAVCA Chief Executive, Tanya van Lill, the 
company reported that over 1,100 hours has already been 
pledged to the platform thus far, and this number is 
expected to continue to increase. 

The full list of support services on offer is available on 
the SAVCA online COVID-19 portal and the company 
will facilitate all requests, by matching them with the 
respective members who have offered support. In 
addition, the support network will not only be available 
to SAVCA members but will be made available to all SA 
SMMEs that need support.

The SME sector is critical to the SA economy, as it accounts 
for 20% of the GDP, as well as employing 47% of citizens in 
the country. However, in light of the COVID-19 pandemic, 
the sector is facing retrenchments, as many do not have 
the financial means to pay employees.

According to an industry expert, it is estimated that 
approximately a million South Africans lost their jobs at 
the beginning of the lockdown, which was implemented 
to slow the spread of the COVID-19 virus. It was further 
predicted that job losses will increase, as companies come 
to grips with the implications of the lockdown, with the 
post-lockdown recovery forecast also expected to be slow.

Moreover, smaller companies do not have the same 
cashflow reserves compared to larger companies, during 
challenging conditions. To make matters worse, SME’s 
are often suppliers to larger companies, with the larger 
companies already cancelling orders due to lockdown. 

Therefore, it is essential for SA to make more of an effort 
to support the on-going operation of the SME industry, in 
order to limit the impact in SA’s labour market and avoid 
further retrenchments.

A Green Outcomes Fund (GOF) has been established 
through the collaboration of National Treasury’s Jobs Fund 
and GreenCape. The fund is the first structure of its kind 
and incentivises the investment in local green businesses, 
especially SMMEs.

The GOF is based on an outcomes-based approach 
and encourages the investment in SMMEs. In order to 
qualify for funding, the SMMEs should have a significant 
contribution to the SA economy, as well as play a role in 
job and enterprise creation in priority job areas. In order 
to encourage green investment, the GOF, in collaboration 
with Jobs Fund, will incentivise local catalytic finance 
partners for investing in green businesses as well as 
tracking verifiable green metrics. 

In addition, investment funds can also partner with the 
GOF, which will provide them with access to a portfolio of 
green SMMEs that are selected based on an international 
standard of green outcome metrics. 

Moreover, the establishment of this fund comes at a 
time where there is a great need to invest in sustainable 
economic growth as well as natural resources and the 
mitigation of climate change. 

The GOF has been established with the grant support 
of the Rand Merchant Bank (RMB) Fund, a division of 
the FirstRand Foundation. The four catalytic partners of 
the GOF include Mergence Investment Managers, Edge 
Growth Ventures, Conservation International Ventures, and 
Business Partners SA.
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In light of the COVID-19 pandemic and subsequent 
national lockdown of the country, numerous companies 
have been struggling to maintain business operations as 
well as cash flow, especially within the tourism industry. As 
such, government has announced that it would support all 
South African businesses during these challenging times, 
however, it has come to light that race will be used as a 
criterion, when providing aid to businesses. 

The Department of Agriculture, Land Reform, and Rural 
Development has established a Tourism Relief Fund to 
the value of R200 million, which will be used to assist 
companies within the tourism industry, such as bed 
and breakfasts, guest houses, lodges and backpackers, 
restaurant and conference centres (not part of hotels), 
tour operators, and travel agents, amongst others. SME 
companies within the industry will receive a once-off 
capped grant of R50 000 per qualifying entity. 

However, in an initial draft of how the relief fund will be 
used, it has been indicated that B-BBEE will be a criterion 
for whether government will provide the support to the 
company or not. As such, the Democratic Alliance (DA), 
amongst several other organisations, is pursuing legal 
action against the department’s proposed management 
of the fund, stating that selective support is against 
government’s initial assurance that assistance will be 
provided to all South African businesses affected by the 
COVID-19 pandemic.

The Department of Small Business Development has 
released the COVID-19 lockdown regulations for small 
businesses, including spaza shops, informal traders, and 
small grocery stores, which fall under the category of 
SMMEs. 

The department emphasised that these small businesses 
may operate during the lockdown, as they are considered 
an essential service and those store owners who qualify, do 
not need to have South African citizenship.

Moreover, the department has provided the following 
provisions, which must be followed by qualifying retailers. 
First, grocery stores must have the bare minimum of 
staff members on duty, to reduce the chance of their 
employees (and customers) from spreading the virus. 
Additionally, all spaza shops and informal traders are 
required to hold an operating permit, which is available 
from their municipalities. Third, no individual may stay 
overnight within a grocery store, so as to comply with the 
Department of Health’s Food Safety and Health Standards.

Furthermore, SMMEs are also expected to only sell 
essential goods, including basic necessities and food 
products. The regulations require all staff to obtain an 
essential service permit and carry photo identification. 

Finally, small business owners are expected to sanitise their 
stores up to the standards of the Department of Health, 
while practising social distancing of 1 metre between 
customers and traders, respectively.

A Green Outcomes Fund (GOF) has been established 
through the collaboration of National Treasury’s Jobs Fund 
and GreenCape. The fund is the first structure of its kind 
and incentivises the investment in local green businesses, 
especially SMMEs.

The GOF is based on an outcomes-based approach 
and encourages the investment in SMMEs. In order to 
qualify for funding, the SMMEs should have a significant 
contribution to the SA economy, as well as play a role in 
job and enterprise creation in priority job areas. In order 
to encourage green investment, the GOF, in collaboration 
with Jobs Fund, will incentivise local catalytic finance 
partners for investing in green businesses as well as 
tracking verifiable green metrics. 

In addition, investment funds can also partner with the 
GOF, which will provide them with access to a portfolio of 
green SMMEs that are selected based on an international 
standard of green outcome metrics. 

Moreover, the establishment of this fund comes at a 
time where there is a great need to invest in sustainable 
economic growth as well as natural resources and the 
mitigation of climate change. 

The GOF has been established with the grant support 
of the Rand Merchant Bank (RMB) Fund, a division of 
the FirstRand Foundation. The four catalytic partners of 
the GOF include Mergence Investment Managers, Edge 
Growth Ventures, Conservation International Ventures, and 
Business Partners SA.
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