
 

  

THE LEGAL PROCESS - Getting your new electrical connection energised 
 
INTRODUCTION 
Any new electrical connection will involve a legal process to formally document who has ownership of 
the installed equipment and the future responsibility for repair and maintenance. This legal process 
must be complete before your electrical connection can be energised. From our experience the whole 
end to end legal process can take up to 6 months to complete. This guide summarises the key parties, 
actions and timescales involved. 
 
WHO WILL OWN YOUR ELECTRICAL EQUIPMENT? 
The electrical equipment can be owned – or ‘adopted’ - by either the Distribution Network Operator 
(DNO) or an Independent Distribution Network Operator (iDNO). They will adopt the electrical 
apparatus between the Point of Connection (PoC) and the metering point. A PoC is the point at which 
the new cable will be connected to the existing cable in the ground. 

 If your connection involves a Low Voltage (LV) PoC, or involves a High Voltage (HV) PoC and is 
LV metered, then it will be adopted by the DNO or iDNO 

 If your connection involves a High Voltage (HV) PoC and is HV metered, then the Ring Main Unit 
(RMU) will be adopted by the DNO or IDNO and any subsequent transformer and switchgear 
will be privately-owned by you.  

 If your connection involves individual metering within apartments, this internal ‘Building 
Network Operator’ element can also be adopted by an IDNO and, in some regions, the DNO 
may also adopt this. 

 
Rock Power Connections liaises with the appropriate DNO (eg. Western Power Distribution) or iDNO 
(eg. Energetics) to ensure that the legal process is completed in parallel with your new connection.  
 
WHAT LEGAL ARANGEMENTS ARE REQUIRED? 
When the DNO adopts the installation, the equipment will become part of the DNO’s electricity network 
and the DNO will be responsible for future operation, maintenance, renewal and repair. 
 
When an iDNO adopts the installation, they adopt the equipment from the distribution network (when 
a LV PoC) or from the Ring Main Unit (when a HV PoC). The DNO will be responsible for the element 
they adopt (if any) and the iDNO will be responsible for the element they adopt. 
 
For adoption, the DNO or iDNO will want to have legal documentation (wayleave, easement, lease or 
transfer as applicable to the site) to be completed prior to adoption of the equipment. These legal 
documents will govern the relationship between the DNO/iDNO and the landowner for post adoption 
access to, and the maintenance and replacement of, the equipment. The legal documents usually take 
the form of a Heads of Terms, followed by a Lease. 
 
WHICH PARTIES WILL NEED TO BE INVOLVED IN THE LEGAL PROCESS? 

 The DNO and IDNO. 
 The landowner. In some cases, it may be appropriate for it to be the leaseholder.  
 Any lender named on the title deed, such as mortgage providers. 
 Any third party which is named within the title deeds as having rights over the land.  
 Any landowner of third party land that the installation may cross (such as a cable route). 

- No works will commence when third party landowners are involved until the third 
party has agreed the lease concerned. 



 

  

Typically, all these relationships and parties are managed between the iDNO’s solicitors and your own 
solicitors – but it is important that you ensure your own solicitors respond promptly to enquiries. 
 
WHAT INFORMATION SHOULD YOU PROVIDE? 
To enable the DNO and iDNO to complete their legal documents with the landowner, several checks 
and investigations may be needed on the land where legal rights are being acquired. By providing the 
following information at the start of the project, this will expedite the process: 

 Contact details of the solicitors of all affected landowners 
 Title deeds and title plan 
 Environmental reports 
 Any Section 38 issues relating to adopted/unadopted roads 
 Confirmation of permitted development for the substation e.g. planning permission. It is 

the responsibility of you as the client to secure necessary planning permissions. This can 
take up to 3 months. 

 
WHAT ARE THE MAIN ISSUES THAT CAUSE LEGAL COMPLEXITIES? 

 Other rights affecting the land (eg gas, oil, water or telecoms easements with obligations to 
enter into indemnities or deeds with third parties) which may take time to resolve or agree 

 Restrictive covenants, land title issues or encumbrances on the land preventing the 
landowner entering into a deed with DNO/Energetics 

 Legal charges affecting the land. For example, if there is a mortgage on the land of the lease 
then the mortgage company solicitors will also need to approve the lease 

 Third party landowners whose agreement is needed to allow a cable to cross their land 
 
WHAT TIMESCALES ARE INVOLVED? 
The legal process can be a very streamlined process if all parties are proactively engaged. We are seeing 
an increasing number of delays caused by the conveyancing process when solicitors attempt to make 
significant changes to the lease clauses or when documents are not reviewed and signed promptly. 
 
The whole process will typically take 3-4 months to complete all lease agreements and relevant 
searches. Achieving these timescales is reliant on your solicitors responding promptly to all legal 
requests from the iDNO’s solicitors.  
 

 Once a project is accepted and the first payment received, Rock Power Connections will produce 
a design and seek approval by the iDNO and DNO (typically 3-4 weeks).  

 Upon design approval, the legal process can then commence.  
 The DNO/iDNO will distribute Heads of Terms and lease documentation to the landowner and 

client’s solicitors for review and signing 
 Once the lease is signed, settlements will still be required and typically this can add an additional 

2-4 weeks at the end of the process  
 
KEY POINTS TO NOTE 

 Until the legals are complete, Rock Power Connections will be unable to energise the supply.  
 The lease you will receive is designed to be standard. All amendments will need to be dealt 

with promptly and agreed by both the iDNO’s and the DNO’s solicitors.  
 
A FINAL NOTE…. If you require clarification on any of the points or terminology detailed above, or if you 
want to chat through the legal process, please call us on 01905 456384. 


