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TORONTO STANDARD CONDOMINIUM CORPORATION NO. 2368 

MINUTES OF THE SAFETKY SEMINAR  
Party Room 70 Forest Manor Road, Toronto, Ontario 

Wednesday, March 28, 2018 at 7:00 p.m. 
 
 
Board Members  
Andreea Birloncea  President 
 
By Invitation 
Deborah Howden  Legal Counsel, Shibley Righton  
Kevin Dearden Toronto Police, Constable  
Atilla Kurilla  Personal Trainer, The Health Institute  
Matthew Corriban  Personal Trainer, The Health Institute  
Zeev Werek  Vice President, Executive Maintenance Services  
Angel Espana  Cleaner, Executive Maintenance Services  
Rosa Leal  Cleaner, Executive Maintenance Services 
Manuel Torres  Cleaner, Executive Maintenance Services  
Sandra Munoz  Cleaner, Executive Maintenance Services  
Jonathan Silbert  Account Representative, Paragon Protections 
Jennifer O’Flanagan  Security Supervisor, Paragon Protections 
Juliana Patterson  Security Guard, Paragon Protections 
Brandon Harris  Patrol Guard, Paragon Protections 
Jason Lockton  Live-out Superintendent, TSCC 2368  
Douglas Carney  Live-in Superintendent, TSCC 2368 
Osvaldo Bonilla  General Labour, TSCC 2368  
Vida Ardalan  Property Manager, Del Property Management  
Caroline Coitino Assistant Property Manager, Del Property Management -

Recording Secretary 
              
 
1.0 CALL TO ORDER 
 
The meeting was called to order by the Board president, A. Birloncea, at 7:02 pm. 
 
2.0 INTRODUCTION OF SPEAKING PANEL   
 
A. Birloncea introduced the speaking panel, D. Howden from Shibley Righton and Kevin Dearden 
from the Toronto Police.   
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3.0  WORKPLACE HARASSMENT  

D. Howden stated that she would be speaking on workplace harassment and violence. She 

explained what harassment and violence was in the workplace. She explained the impact that it 

could cause employees. She opened the floor and asked if anyone present had ever 

experienced any unpleasant moments. 

3.1 Staff Members Experiences   

Specific suite information can be found in the in-camera section of these minutes.  

J. O’Flanagan stated that when she had just started at the Corporation, she experienced an 

incident with a suite owner calling her a “Dumb White Bitch.” She also stated that the 

interaction with this suite owner did not get better with time. D. Howden asked for her to 

clarify what she meant by “it has not gotten better with time.” J. O’Flanagan stated that the 

suite owner has repeatedly called her names such as: “the devil”, “racist white bitch”, “stupid”, 

etcetera, especially when she was unable to accommodate unreasonable demands. 

J. Patterson stated that a suite owner had threatened her and a fellow coworker that “if any 

Corporation staff member approached his suite that he would cut off their hands and he would 

kick, bite and scratch anyone that touched the suite door”. J. Patterson also stated that she 

experienced the same suite owner throwing items, confronting other Corporation residents and 

damaging Corporation property.  

D. Carney stated that he knew of this suite owner asking for staff members telephone numbers 

and looking at female staff member’s cleavage area and that this owner also has called D. 

Carney an “asshole”.  

C. Coitino stated that she experienced a suite owner threatening to shoot her in the 

Management Office if she did not take back a parking ticket that he was issued for parking 

overnight in the P1 visitors’ parking.  

A. Birloncea stated that a suite owner threatened her simply because she asked if he would like 

to take a seat while in the Management office.  

C. Coitino stated that a tenant had yelled and threatened her due to her denying his delivery as 

he did not follow protocol and failed to book the moving elevator for his delivery.   

O. Bonilla stated that he has been called names and yelled at by numerous residents while on 

duty as the moving supervisor for the elevator.  
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D. Howden asked everyone that has shared an experience what they had done after their 

experiences. They all stated that it was reported to their superiors and Management. A. 

Birloncea stated that all the incidents reported are taken seriously and if appropriate, the 

matter is forwarded to the Corporations legal solicitor.  

4.0 THE HEALTH INSTITUTE PRESENTATION  

A. Kurilla and M. Corriban arrived at 7:35 pm and departed at 8:02 pm  

A. Birloncea introduced A. Kurilla and M. Corriban from The Health Institute. They spoke of how 

everyone should always be aware of their surroundings, always know where the exits are 

located, observant of people’s body language, and when in dangerous situation that the goal 

should be to survive and everything and anything should be done to do so. Both A.  Kurilla and 

M. Corriban gave a brief description of their training in the martial arts and other training they 

have relating to self-defense.  

5.0 WORKPLACE HARASSMENT PART II  

Once A. Kurilla and M. Corriban had concluded their presentation, D. Howden continued with 

the Workplace Harassment presentation. She continued discussing treatment under the Human 

Rights Code and Occupational Health and Safety Act (Bill 168, Bill 132).  

D. Howden also gave the definition for discrimination under the code, which is: 

• They have a characteristic protected by the code (e.g. race)  

• They experienced adverse treatment/impact within a social area (e.g. in employment)  

• The protected characteristics was a factor in the adverse treatment.  

She also defined Harassment as: 

• Engaging in a course and vexatious comment or conduct against a worker in a workplace 

that is known or ought to reasonably to be known to be unwelcome. 

Instances of Workplace Violence and Harassment were exemplified as: 

• Offensive comments or jokes  

• Bullying  

• Inappropriate staring 

• Isolating or making fun of a worker because of their gender expression 

A. Birloncea asked D. Howden where the Board of Directors fall under the workplace 

harassment. D. Howden stated that the Board did not fall under OHSA as the Corporation is not 
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their workplace. They were volunteers and she strongly recommended that the Corporation 

have a Harassment Policy in place.  

D. Howden also stated that the Corporation is responsible to protect employees from domestic 

violence. If there are two employees who are romantically involved and their personal matters 

cross over to the workplace, it could may considered workplace violence.  

D. Howden completed her presentation regarding Workplace Harassment and asked Constable 

Kevin Dearden to discuss the Criminal Code regarding harassment and violence.  

6.0 CRIMINAL CODE  

K. Dearden discussed actions that would be considered as criminal harassment, such as:  

• Repeatedly following a person from place to place (stalking)  

• Repeatedly communicating with a person, either directly or indirectly  

• Watching a place where a person lives, works, carries on business or happens to be 

(peeping tom)  

• Engaging in threatening conduct directed at the other person or any member of their 

family 

He also discussed the warning signs of someone being under drug and alcohol abuse, 

intimidating behavior, social isolation etc.  

O. Bonilla asked if there are any limitations to self-defense. K. Dearden stated that the myth 

people believe you need to wait for the other person to strike you first is not true. As long as 

you feel there is a true threat, you do not have to wait to defend yourself.  

K. Dearden discussed the importance of being aware of your surroundings and of people’s body 

language. The police should always be called when a situation of harassment or violence occurs.  

He explained that the police rate calls by the urgency and that it could take time for officers to 

arrive, but to always contact the police and state the urgency of the matter.  

7.0 CLOSING OF MEETING  

With the panel completing their presentations A. Birloncea thanked all the staff members for 

attending the Safety Seminar and D. Howden and K. Dearden for their time and expertise. The 

Safety Seminar concluded at 9:45 pm.  
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