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A Carer’s Guide to 



Over 850,000 people are currently living with dementia 
and Alzheimer’s across the UK, with numbers set to reach 
over 1 million by 2025 and 2 million by 2051. However, 
we must remember there are many more people who 
feel the effects of the disease in their lives every day: the 
caregivers and families of those living with dementia and 
Alzheimer’s.

FOR THOSE WITH
CARERS
UNPAID

SAVE
Dementia

& Alzheimer’s

THE ECONOMY
11 billion
PER YEAR

SAY THAT THEY  
EXPERIENCE

HIGH 
VERY HIGH

OR

40%

O
F

 
T

H
E

S
E

 

Family
caregivers

EMOTIONAL 
STRESS LEVELS



7am: Wake up early to get ready and prepared for the day.

DAY IN THE LIFE OF   
AN ALZHEIMER’S CAREGIVER 

Eddie has been caring for his mum, Beryl, ever since she was diagnosed with 
Alzheimer’s 2 years ago. Here, he explains what an average day is like for him 
and his mum.

7am: Wake up  
early to get ready 
and prepared for 

the day.

I choose clothes for her that are easy to wear, 
no small buttons or uncomfortable pieces, and 
lay them out on the bed in the order she needs 
to put them on. She sometimes needs help  
getting dressed, so I’m never far from her side.

I then give her breakfast and sort out  
her medications for the day.

If I don’t get 
up early enough, 
Mum might feel 
confused or scared 
about where she is 
or what she should 
be doing. I wait  
until she wakes then 
help her to shower.



DAY IN THE LIFE OF   
AN ALZHEIMER’S CAREGIVER 

Morning: Clean the 
house and keep Mum  

occupied.

The bed sheets  
usually need  

changing as Mum finds 
it difficult to control 
her bladder now, and 
the house needs to be 
kept tidy so that she 
doesn’t fall or injure 

herself on anything that’s 
been left lying around.

Mum finds it 
challenging  
to stay engaged 
in activities and 
wanders around the 
house a lot. I try 
to put her favourite 
programs on TV or 
give her something to 
do that she enjoys,  
but I always keep my 
eye on her.



7am: Wake up early to get ready and prepared for the day.

DAY IN THE LIFE OF   
AN ALZHEIMER’S CAREGIVER 

Afternoon:  
Run errands.

Mum’s finances  
have fallen to me 

now. I stay on top 
of her bills for her, 
although because I 

spend my time  
caring for her rather 

than working, cash 
flow can be a worry 

for me.

She comes with me 
to the supermarket 
and helps to choose 
our meals. She doesn’t 
always understand 
where we’re going and 
panics sometimes when 
she’s in an unfamiliar  
environment, but  
it is a good exercise for 
her brain and body.



DAY IN THE LIFE OF   
AN ALZHEIMER’S CAREGIVER 

Evening: Dinner  
and bedtime 

We always sit 
down to eat  

together, it’s an  
important part of 

her routine.  
Mum gets very tired 

now, so will often fall 
asleep on the sofa  

afterwards.

I help her through the bedtime routine.  
Because she’s so tired by this time, she is  
usually cooperative but sometimes she  
doesn’t like to be helped – she still wants to 
remain independent, like everyone – so she 
will fight me. 

Once she’s asleep upstairs, I can rest for 
an hour or so before bed. It can be  
exhausting and I often feel guilty that I’m 
not doing enough, but when Mum thanks 
me for the things I do, it makes everything 
worth it.



HOW TO DEAL WITH DIFFICULT  
SITUATIONS AS A CARER

WHAT DO I DO IF THEY BECOME AGGRESSIVE?
Up to one third of people with dementia will act aggressively at some point. 
There is usually a reason for this such as:

Physical discomfort:
Pain, hunger, over-stimulating environment.  

Reaction to a medication

Decreased awareness: 
Of what behaviour is appropriate. 

At the point of violence, 

take a step away from 

the person to give them 

space, remove yourself 

from physical contact 

with them and assess 

the situation – a heated 

response will not help.

Acknowledge their  

emotions and try to find  

out what has caused the  

aggression so you can help 

in whatever way is best. This 

may mean that you need  

to leave them alone to  

complete a task themselves 

or distract them with  

something else.

Afterwards, do not  

punish the person  

as they may not  

remember the  

incident. Instead  

think about how you  

can avoid them feeling 

the same in future.

Mental discomfort: 
Boredom, loneliness, confusion, frustration. 



HOW TO DEAL WITH DIFFICULT  
SITUATIONS AS A CARER

WHAT DO I DO IF THEY FORGET WHO I AM OR THINK 
I’M SOMEONE ELSE?
Family caregivers often worry how to react when their loved one doesn’t  
recognise them or thinks they’re someone else.

+-

Have patience: 
Answer their questions, even if they’re the same 

ones over and over, and reassure them. 

Try not to disagree with them: 
As this can cause distress.  

If they’re referring to a lost loved one:
Don’t try to remind them they’re gone as, to them, 
it may feel like the first time they’re hearing this. 



HOW TO DEAL WITH DIFFICULT  
SITUATIONS AS A CARER

WHAT IF THEY SAY “I WANT TO GO HOME”?
This statement is usually a reaction to feeling anxious, even if they are already at 
home.

Reassure the person:
They are usually looking for comfort rather 
than a specific place. 

Redirect them:  
Try to find what it is that’s distressing them 
and draw their attention elsewhere.

Try to avoid explanations:  
Telling them they are already home can confuse 

the logic they have. They will find it distressing that 
they don’t remember they are at home, and find it 

difficult to process.

?Ask them questions: 
“Tell me more about your home” or “What do you 

like to do at home?” This will help them to feel  
safer and can take their mind away from whatever 

is upsetting them. 



HOW TO DEAL WITH DIFFICULT  
SITUATIONS AS A CARER

HOW DO I DEAL WITH DELIRIUM?
Delirium is acute mental confusion that is worse than the usual confusion. The 
person will be especially agitated and more difficult to calm. 

Check for any particular head  
injuries or sign of a fall: 

Seek urgent medical attention to prevent any 
further mental or physical distress if so. 

It is sometimes the sign of an  
underlying condition:
Check new medications or new situations with 
their doctors. 

Make sure that familiar aids are 
available to the person: 
Such as glasses, hearing aids and 
even their “safe person”.

This is a person who someone  
with Alzheimer’s is familiar with and  
recognises as someone they can trust. 

They may not always know  
exactly who you are, but they usually  

understand they can trust you



Respite Care
This can give carers a break to spend time  
doing things they need to do, such as their 
own errands or simply relaxing.

It also enables the person with dementia to 
interact with others in a safe and supportive 
environment.

Financial Support  
If you’ve had to give up work, you may be supporting 
2 people on small funds. You may be able to claim 
Carer’s credit and other benefits – check with your 
local authority and speak to an advisor who can 
help to manage your finances if need be.

Support groups and health professionals
It’s important to know your limits. Speaking to  

someone external can ease your mind as well as give 
you tips on how to deal with situations they have also 

experienced. You can only look after someone else if 
you are taking proper care of yourself.  

Legally
Unfortunately many people with dementia will 

reach the point where they can no longer make 
their own decisions, so make sure to arrange  

power of attorney early.  

REMEMBER: SELF-CARE LEADS  
TO BETTER OVERALL CARE



Magnetic Door & Window 
Open Alarm Pack of 3
Detects the opening of  
windows and doors to make 
your home safer.

Object Locator
Helps you locate different  
objects around your house.

INCREASING INDEPENDENCE  
FOR THOSE LIVING WITH ALZHEIMER’S

Doro 311C Phone Easy 
Telephone

Large, clear buttons make 
dialling much easier.
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https://www.nrshealthcare.co.uk/health-aids-personal-care/dementia-memory-aids/movement-monitors/magnetic-door-window-open-alarm-pack-of-3
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https://www.nrshealthcare.co.uk/health-aids-personal-care/dementia-memory-aids/monitors-reminders-prompts/object-locator
https://www.nrshealthcare.co.uk/health-aids-personal-care/dementia-memory-aids/telephones/doro-311c-phone-easy-telephone
https://www.nrshealthcare.co.uk/health-aids-personal-care/dementia-memory-aids/telephones/doro-311c-phone-easy-telephone


Personal GPS Tracker With 2  
Way Communication
Enables you to track the  
whereabouts of a specific person.

Mem-X Memory Aid Pendant
Plays personalised messages to 
remind you of important tasks.

INCREASING INDEPENDENCE  
FOR THOSE LIVING WITH ALZHEIMER’S

Memo Minder
Plays back a pre-recorded  

message of up to 20 seconds 
when it detects motion.
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https://www.nrshealthcare.co.uk/health-aids-personal-care/dementia-memory-aids/falls-wandering-solutions/personal-gps-tracker-with-2-way-communication
https://www.nrshealthcare.co.uk/health-aids-personal-care/dementia-memory-aids/falls-wandering-solutions/personal-gps-tracker-with-2-way-communication
https://www.nrshealthcare.co.uk/health-aids-personal-care/dementia-memory-aids/monitors-reminders-prompts/mem-x-memory-aid-pendant
https://www.nrshealthcare.co.uk/health-aids-personal-care/dementia-memory-aids/movement-monitors/memo-minder


SOURCES
http://bro.gs/fhfr    |    http://bro.gs/hqrr    |    http://bro.gs/dvel

For more in-depth product advice on any of the  
Dementia Aids we offer, feel free to visit our website 

and speak to one of our friendly, professional  
Occupational Therapists who can help you choose  

the best equipment for your circumstances.

www.nrshealthcare.co.uk


