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We've been talking to

Employers
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Research

20 staff from employers engaged:

- 3 phone interviews
- 1 face to face interview in workplace
- 10 face to face interviews at UTS Careers Fair
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‘T'd love a more formal
process for our
interns.’

Hayley Vrriola, Calibre
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‘We prioritise soft skills.
Technical skills can be
taught.’

Hayley Vrriola, Calibre
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‘I was so worried that Georgia
wasn’'t going to get her credit.

I didn’t know 1f UTS cared.’

a Clare Cahill, Adobe
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‘I just wanted a phone
call. Not some automated
email that went into my
spam folder.’

a Clare Cahill, Adobe
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‘It would be nice to have
something to deliver to me:
“These are the things you
should expect.”™

a Clare Cahill, Adobe
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‘We have a guy in our studio
who is doing astrophysics.
He's learning great
communication skills here.’

Melanie Withnall, 2SER
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‘We like to bring our
interns back in as grads.

But I didn’t know UTS
did internships!’

Jonathan Golan, CSC

 future friendly



Insights

- The posting and application process on CareerHub
doesn’t appear to be a problem for engaged employers

- Engaged employers take their duty of care very
seriously

- Students need to hear that employers feel that hosting
interns brings real benetfits to their companies

> We need to take employers’ preferred comms channels
into account: phone vs email vs automated email
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We've been working with
Faculties
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Process

We've been working with Faculty representatives to map
their offline processes and CareerHub workflows and
identify the basic logic behind them.
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Insights

The maturity of a Faculty’s integration of internships into
their course structure determines many of the details in
CareerHub workflows, so cross-faculty templates aren’t a
viable as a technical solution.

To unify UTS’s approach and address the variables, we will
help UTS:Careers facilitate a design process (between
Faculty and I'TD team members) that translates the basic
logic behind all internships into each Faculty/course
context.

 future friendly



We’'ve been creating concepts to

Prototype

@ future friendly



Process

Based on needs arising from the student internship journey
(see Sprint Demo 2), and combining these with insights from
employers, we have been generating ideas to prototype for
the rest of the project.

We put these before the audience of Sprint Demo 3, and the
whiteboard comments next to each concept reflect
participants’ responses.
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Next steps

Over the next two weeks, we’ll hold further sessions to
prioritise, flesh out and (where appropriate) immediately
put ideas into practice with the UTS:Careers team.
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