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Given the backdrop of uncertainty surrounding 
our exit from Europe, I am glad to report Venue 
360 has remained largely unaffected with custom-
ers prioritising their leisure time and businesses 
continuing to invest in their events and meetings.

Following the restructuring of our hospitality department last year, I am 
pleased to say our business is now in a much stronger position which has 
enabled us to continue to invest in upgrading our facilities. The opening 
of our new Juniper meeting room in March was a good example of this. 
The room can accommodate up to 60 delegates and has proved a sound in-
vestment steadily increasing its occupancy month on month as our reputation 
builds. Continuing with facilities, our Sports hall underwent a total transformation 
after its floor was sanded; re lined and sealed to bring it back to its former glory and one of 
our squash courts also experienced the same makeover to its floor and walls. 
With escalating costs, especially utilities, the aim over the coming months will be to reduce 
and improve our energy consumption. Investment in changing from the old energy hungry 
lights to LED fittings will be top of our list moving forwards. Areas such as the Balcony café bar 
and Lifelines gym schemes are currently being considered for next year’s budget in April.

Every leisure facility would like to believe that it offers superb service to its customers, some come 
close and others perhaps delude themselves into thinking they do.  For the past ten years we have 
commissioned an external mystery shopping company to measure this important area of our busi-
ness. During this time, hundreds of secret shoppers have been sent in to test our service provision and 

provide us with valuable feedback following their experiences. This programme has been invaluable in 
determining how our customer’s view our performance and helpful in providing ideas on how to improve. 

I am very proud of my team who have consistently received positive comments commending them for their 
friendly and helpful attitudes.                            

Wishing you a very Happy Christmas and a Happy New Year.  
Jon Reep, CEO

Christmas  
message

It’s beginning to look a lot like Christmas... to join us,call events 
now on 01582 748223

https://www.venue360.co.uk/news/christmas-opening-hours
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For all you event requirements please call Leanne or Andrea 
on 01582 748 225 or email events@venue360.co.uk 

Mary Seacole Event 
Venue 360 were delighted to host the Mary Seacole Annual Charity Ball 
on Saturday 1st December. The event was attended by 300 guests. 
         The charity chose an Emerald Isle theme this year, which was reflected in both 
the room decoration and the Irish themed menu. Everyone who attended was 
overwhelmed by the transformation of the Riverside Suite and by the delicious 
food. The room décor by Eastern Touch Wedding Services was truly breathtak-
ing!
      Mary Seacole’s Annual Ball enables them to raise funds to continue their work 
to meet the organisational aims and mission, which is provide accommodation 
and valuable support to vulnerable homeless people; and to ensure the clients 
receive the service they require to enable them to start to re-build a better life.
     The Riverside is the perfect space for any large event, such as self-catering, 
weddings, dinner dance etc. Why not let Eastern Touch Wedding Services trans-
form the Riverside for your next event?

Bedfordshire Girl Guides 
– “Valuing our Volunteers 
Awards Ceremony”
~ Celebrating 2000 years of Volunteering

Sunday 4th November saw the annual, Bedfordshire Girl-
guiding Valuing our Volunteers Awards Ceremony, held at 
Venue 360. This year the Awards were in a number of catego-
ries, from 5 years’ service to an outstanding 60 years’ service.

Six leaders from across Bedfordshire received their award for 
50 years’ service and Joy Hall and Marion Prior from Bedford-
shire County and Sheila Dixon from Luton South Division re-
ceived their 60 years’ service award, an exceptional achieve-
ment. 

The ceremony was attended by the High Sherriff of Bed-
fordshire Julian Polhill, Deputy Lord Lieutenant Colette Mc-
Keaveney and Vice Chairman of Central Beds Council Brian 
Saunders.

 

Pictured (Left to Right) High Sherriff of Bedfordshire 
Julian Polhill, Marion Prior, Joy Hall, Sheila Dixon, 
County Commissioner Ann Crome

GKN Aerospace Winter Wonderland 
"they were queueing at the door for the GKN Aerospace Family Christmas to open on Sunday 25th No-
vember. The Company laid on for their employees, a beautiful festive winter wonderland with a giant 
snow globe, lots of 'side stalls' to entertain the children and of course the VIP for the day was Father 
Christmas who came, grotto an' all.
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1 Month Peak Voucher - £35              1 Month Off-Peak Voucher - £25
3 Month Peak Voucher - £95              3 Month Off-Peak Voucher - £65

Lifelines membership gift vouchers 
for Christmas Presents!

Memberships can start anytime within 6 
months of purchase, please see a member of 
the Lifelines team to purchase.
These vouchers can only be bought by existing 
members and are at a reduced introductory rate 
for new members only.

Struggling for idea’s for Christmas presents! Why not get friends or family 
a short term membership of 1 month, 2 months or 3 months that all come 
with Club benefits, Fitness assessments and free personal training sessions. 
If you would like more information or are interested, these can be purchased 
from Lifelines Reception.

Santa’s 5K fitness 
Christmas Challenge

Member 
Achievements 
A big well done to Bill Choudhury 
who started the target of 100 kilome-
tres on the bike in aid of the Poppy chal-
lenge but just kept going and going and 
managed to rack up 465 kilometres by 
the end of the month! Bill wins a Venue 
360 t-shirt for his efforts.

Poppy Appeal Well done to all the Lifelines members 
who took part and donated to the 100 rep poppy appeal chal-
lenge. Lasho made an impressive 100 kilometre cycle ride in one go 
while Jordan, Helena, Barry, Erika and the Lunch time LBT crew completed 
100 sit ups straight off. Gary, John, Robert, Sammy, Ryan and Perry all 
completed the 100 k in a hand full of sessions so well done to everyone 
that took part raising hundreds of pounds for this worthwhile charity.  

December Classes

Welcome Naomi
Naomi joins the Lifelines team as a part-time instruc-
tor and you may have already seen her as she has 
been a member here for over a year. Naomi spends 
a lot of time in the free weights area working on ad-
vanced strength conditioning and core work and is 
in the final stages of completing her Personal train-
ing 3 course.

Just a reminder that members 
and partners are all invited to the 
Christmas party which will be held 
in the Balcony bar on Thursday 
20th of December from 7.30pm.

Why not try the gym challenge this month which 
requires you to record every time you complete 5k 
on a piece of CV equipment on the score sheet!  
Every 5 k completed will count as an entry to 
go into a luck dip with the winner receiving 
a Venue 360 T-shirt at the end of the month!

The Aerobic  time table will be running up to Sun-
day 23rd of December and then re-starting again 
on the Tuesday 2nd of January. 
If you need motivation this month please 
try and book yourself on one of the classes 
with spaces and bring a friend for Free!!!

Fantasy Football 
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Sportsmania     
Wednesday 2nd to  Friday 4th Jan 2019
Daily rate £15/ £16. Three days  £36/ £40 

Extra time also available each day:  
£4.50/5.40 8.30-10am, £6.50/£7.80 3-5.30pm 

or £8.00/£9.60 for both sessions,
£18/£19 for both sessions all week.

Children’s Christmas 
Holiday Activities  

We have some exciting new projects coming up in early 2019 which should inter-
est all existing or future squash players. Running in addition to our normal squash 
league we are looking to organise a NEW weekend league for existing squash 
members and also non-members. It is for people who cannot commit to the nor-
mal squash league and who are only available for weekends. 
We are also looking at the possibility of group squash coaching for anyone and 
everyone. This will probably consist of 6-week courses on a Sunday morning with 
one for beginners and one for intermediates.
If the weekend squash league or coaching would be of interest to you then please 
let me know via email – r.otoole@venue360.co.uk

 

Adverse Weather Updates
In the event of adverse weather we will always keep you 
updated via our website.  Most of the time it is just our 
outdoor facilities that are affected due to the timing of 
a snow fall on our tennis courts or pro-zone pitches.
A full venue closure is an absolute last resort which no 
one takes lightly and is based purely on ensuring the 
safety for both customers and staff.   
You can find weather updates and facility closures here 
at - www.venue360.co.uk/weathernews

Venue 360 graduates with flying colours!
Venue 360 were delighted to host the recent University of Bedfordshire 
Graduations.
Most of the venue was taken over by the University for three days whilst the University 
used our indoor tennis courts for registration, gown collection and photos, our Riverside 
Suite for the ceremonies, sports hall for refreshments afterwards and Balcony café bar and 
Juniper Suite for the VIPs.
Our indoor tennis courts and sports hall were completely transformed with carpeted floor-
ing and stalls, tables and chairs placed around the rooms.
During the 3 days there were 7 graduation ceremonies and we served over 3000 glasses of 
processco, cake and hot drinks!
This is the first time the University has hosted the graduations elsewhere and we received 
excellent feedback from them regarding how well everything went and how great our staff 
were.
The graduations and the recent EasyJet conference are great examples how we are more 
than capable of hosting big events here at Venue 360. Whilst our priority is using the sports 
hall and indoor courts for their intended purpose, it does highlight how these large spaces 
can be utilised for major conferences and events. Take a look at our website to view 360°s 
of these rooms totally transformed - https://www.venue360.co.uk/conference-360s 
For any large booking enquiries, please contact our events team on 01582 748225.

HOT FOOD! 

JUST £3.50

6” Hot Dog or 
7” Cheese & Tomato Pizza, 
& ice cream  

SIBLING
DISCOUNT! 
£5 OFF if you 
are booking all 
days 8.30-5.30.       

Fantastic Football Offers
Pro zones 2-4
Book 1 hour and get second hour FREE!
Wednesdays 9-11pm
Fridays 9am-11pm
Saturdays 11am – 10pm 
Sundays 12-5pm
Offer valid until 30th December

On Saturday November 10th, Venue 360 hosted the 
annual Beds LTA & South Beds presentation even-
ing.  Over 150 adults and juniors came from all over 
the county to pick up their awards. Amongst their 
18 league titles collected, Luton & Vauxhall TC won 
the Bedfordshire Men’s Premier singles and doubles 
leagues, as well as having individual successes with 
several of their members.
Paul Beard and Ade Soyele won both the county and 
South beds over 45 doubles titles, also doing the 
double was Head Coach Danny Pymont in the over 
35 singles.   The clubs junior south Beds champions 
were Riley Taylor 8U, Matthew Winchester 10U & 13U 
doubles (with Mattie Daulnay), Melissa Winchester 
12U & 14U, Theo Winfield 16U, Chloe Gallagher 16U & 
16U doubles (with Elise Harriman). 

Squash coaching 
& new weekend league

Beds LTA & South Beds 
presentation evening


