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Leadership seminar and 20th anniversary
celebration scheduled for February 2

February 2, 2008 is the date taote, however,that all newly served as president or treasurer
save, for IPSSAs, leadershipelected chapterpresidents and before, if your chapter held an
seminar and 20th anniversary celtreasurers (those who wee election this fall and you were
ebration, returning by popularelected this fall) ae required to elected, you are required to attend.
demand for a sixth year in a rowattend. Otherwise, your chapter More information on plans to
to the Hyatt Regency Newportwill be fined $250 for each officer celebrate IPSSA's 20th anniver-
Beach. who fails to attend. Even if you sary will be available next month.

Details on the leadership semi
nar are being mailed to all chapte
presidents this month. Everyone
is welcome and encouraged td
participate in this excellent pro-
gram, designed to give you all the
information you need to run a suc-
cessful chapter. Even if you've
attended before, there will be new
information presented that will be
of value to your chapter. Please

We saw lots of IPSSA members at Pool Industry Expo XXI in
Monterey, California this year. Lane Clark (Region 2 director), Jim
Romanowski (Region 5 director) and Garry Ellyatt (Region 10
director) staffed the IPSSA booth. Look for us at Aqua and the
International Pool and Spa Expo in November!

Coverage Corner

Federal pool safety legislation

Annual business meeting

The association’s annual business meeting will take placg
Friday afternoon, February 1, 2007, at the Hyatt Regency Nev
Beach.

The agenda for the annual business meeting will be deter}ined

on
yport

no later than December 3, 2007 If a member wishes to place af item
on the agenda for that meeting, please notify the IPSSA exedutive
office at ipssamail@aol.com.

Caution urged if draining pools after

passes House of Representative:Southern California fires

The House of Representatives approved on October 9,the VirgByaRay Arouesty,
Graeme Baker Pool and Spa Safety Act, H.R. 1721, which will providgow Insurance Service
incentive grants to states that pass legislation implementing layers oks Southern California’s fires
protection to help prevent childhood drowning,
The Virginia Graeme Baker Pool and Spa Safety Act is intendedde technicians throughout the
increase the safety of swimming pools and spas by motivating stategedfon will face the challenge of
pass laws that incorporate layers of protection in order to help prevenfabilitating swimming pools

pool into a creek. fines and penalties are not insur-
Water damage related to poohkble, so make sure that you check
draining are usually costly with the appropriate ordinances prior

approach containment, pool servelaims often exceeding $50,000to draining a pool or spa.

and the increased damages caused Ray Arouesty is president of
by mud and ash will make thoseArrow Insurance Service and can
damages even higher. Pool techbe reached at 800-833-3433 or

drowning, drain entrapment and hair entanglements. The legislatigvaged by a week of hurricanenicians should also remember thaB05-955-9555.

would provide grants to states which require all swimming pools &aéce winds, ash and debiris.
spas to have these layers of protection: many cases service techs wil
1. Installation of physical barriers (such as a fence) aroundfose to drain and re-fill pools
pool to prevent children's unattended access. due to the poor water quality. But
2. Mandates pools to be equipped with a suction outlet drg@idse choosing to drain pools
cover which prevents hair and body entanglement. should use caution. “Know
3. Requires the installation of a safety vacuum release syst@ere your water is going”
shutting off a pump if it detects a blockage. advised Terry Snow who experi-
4, Public awareness campaign regarding the importanceeated a similar situation after the
active supervision of children at or near a pool or spa. 2003 fires in the San Gabriel
The legislation authorizes the Consumer Product Safatylley. “The problem is that the
Commission (CPSC) with an authorization of $10 million to help egter carries the ash, and that ca
accidental drowning. Five million dollars will fund an incentive grarfause a real problem down-
program for states that enact pool safety laws and five million dollagteeam.” At least one claim has
will create an educational outreach program for pool and spa owngligady been reported to Arrow
professionals, businesses and municipalities to inform people of [firance Service, IPSSA's insur-
danger of accidental drowning associated with pools and spas, @&tk broker, where ash and mu
how these dangers can be alleviated. caused damage to an apartmet
Companion legislation in the Senate has passed out of commigigitling after a member drained &
and is awaiting a vote of the full Senate.

In

Ballots for proposed bylaws amendment
will arrive later this month

By John Bettencourt the regional director to serve
John Bettencourt is director with  no term limits. |If
of IPSSA Region 6 and chair ofapproved, it would go into
the IPSSA Bylaws Committee. effect in 2008; current regional
Later this month members ofdirectors would not benefit

IPSSA will receive a ballot to from this vote.

vote on a proposed amendment Obviously, there are pros
to the IPSSA bylaws regardingand cons to this issue. Please
term limits for regional direc- discuss this ballot measure
tors. Currently, the bylaws stateamong your fellow IPSSA
that a regional director maymembers.

serve two terms (four years) When your ballot is mailed
with in a ten-year period. Theto you at the end of November,
proposed change would allowplease cast your vote.
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THE IPSSAN Rich Krowel wins September Education Corner quiz
Official Publication of the Rich Krowel, a member of the False. The correct answer is A) True.and hot tub industry is chlorine. A)
Independent Pool & Spa Service Association, Inc. IPSSA Corona chapter, got 100% off) The most commonly used sanitizeflrue; B) False The correct answer is

PO. Box 15828, Long Beach, CA 90815-0828
(888) 360-9505 - (888) 368-0432 (FAX)
Email: ipssamail@aol.com
Website: www.ipssa.com

the answers right for the Septembeand disinfectant in the swimming poolA) True.
Education Corner quiz, and wins an
IPSSA sports watch. Al CorreC%I

Calendar of Events

_ i entries submitted during 2007 will b
Executive Editors: eligible for a big drawing at the end o

Lane Cla,r&’ Adam '\é%riey.’ 5-r ii-Niflsin’ Jci:nRER omanowski the year for more IPSSAlogo items. | Nov. 3 IPSSA Board of Regional Directors Meeting
Gr%ﬁ?&ggﬂd L?cr,auéﬁo'ﬁ. Kei;e,\r/icgm The correct answers for Septembe Holiday Inn Capitol Plaza, Sacramento, Californfa
' are: 1) OTO (ortho-tolidine) reageng 888-360-9505

Deadline for submission of articles is the 15th of each month. Material submitted late w|ll b : H
considered for the following month. Ss cancer causing according to NIOSH

Copyright © 2007 Independent Pool and Spa Service Association. All rights reserved ndezrind OSHA. A) True; B) FalseThe Nov. 12-16 Aqua

state, federal and international laws. No part of this publication may be reproduced by angOITect answer is A) True2) Water Mandalay Bay Convention Center, Las Vegas,
mechanical, photographic or electronic process, nor may it be stored in a retrieval system] transoyers 75 percent of the earth, 97 pe Nevada

mitted or otherwise copied (except members of the Independent Pool and Spa Skrvice . '

Association may copy all or part of this publication exclusively for personal use or use if thcent Is salt water and 3 percentis fres Www.aquashow.com

operation of that member’s pool and spa service business other than a publication) without prigygter. A) True; B) FalseThe correct

written permission from the publisher. For permission to make photocopies, contact the IPSSA . " .

Executive Office at 888-360-9505, answer is A) True3) The goal of "per- | Nov. 27-30 International Pool & Spa Expo | Backyard
Editorial Content: The editorial contents of this publication are educational and informatiorjal infectIy b_alanced water” is to have 3 lemg EXpO

nature, and not intended as minimum standards, or legal or other professional advic¢. Teaturation Index of 0.00. A) True; B) Orange County Convention Center, Orlando,
Independent Pool and Spa Service Association has endeavored to include appropriate arld accu- Florid

rate statements, but disclaims any and all warranties and/or responsibility for the statemgnts .ot orida

their application. Users should confer with their professional advisers for specific inpug and WWW,PoolandSpaExpo,00m

assistance concerning their respective projects. Any expressions of opinion or perspecfve | Free passes to the Aqua show
authors of articles included in this publication are not necessarily those of the Independerjt Pc

and Spa Service Association. in Las Vegas, Nov. 12-16. Jan. 9-12, 2008 Texas Pool and Spa Show

Advertisements: The inclusion of commercial advertisements in this publication constitute$ nei Call the IPSSA office at Fort Worth Convention Center, Forth Worth, Texap
ther a recommendation nor an endorsement of the product or service advertised. Althoug Www.texaspoolandspashow.com

IPSSA will not knowingly publish a false or misleading advertisement, no attempt has peer 888-360-9505 or email

made to _verify 'the contents of advertisements included in this publication unless other than .

set forth in writing by IPSSA. ipssamail @aol.com Jan. 16, 2008 IPSSA Region 5 HOTT Show

Phoenix Club, Anaheim, California
www. hottshow.com

* WIN AN *

L= BEducation

All members who mail an entry with the correct answers will

become eligible for a drawing at the end of the month for an IPSSA
. watch. All correct entries will go into a year-end drawing for other Feb. 1, 2008  IPSSA Board of Regional Directors Meeting

IPSSA merchandise. IPSSA members are the only eligible partici- and Annual Business Meeting

pants and only one entry per month is permitted. Each month, the Hyatt Regency Newport Beach, Newport Bead

winner of the drawing will be published in The IPSSAN. Entries for California

this month must be received by DECEMBER 20. 888-360-9505

1) The water molecule is a polar molecule meaning that it Feb. 2,2008  IPSSAAnnual Leadership Seminar and 20th
Anniversary Celebration

acts like a tiny bar magnet with a positive end and a nega- Hyatt Regency Newport Beach, Newport Beag
tive end. California
a) True 888-360-9505
b) False

Jan. 17-19, 2008 DeseRool and Spa Show
Phoenix Convention Center, Phoenix, Arizona
www.dps-show.com

Jan. 19, 2008 18th Annual IPSSA Region 7 Table Top Show
Four Points Sheraton, San Diego, California
www.region7tabletop.com

-

-

Feb. 20, 2008 11th Annual IPSSA Region 6 Table Top Show
University of Redlands, Redlands, California

The Saturation Index uses 5 water balance factors for Jim Ciccone, 951-303.4087

determination - pH, total alkalinity, calcium hardness, tem-
perature and Feb. 22-23, 2008Florida Pool and Spa Show
a) TDS Orange County Convention Center, Orlando, Florifla
b) Cyanuric acid www.fspaonline.org
c) Hydrogen ion concentration

d) Bather load Mar. 11-14, 2008 8th Pool Salon Moscow

Expocentr Krasnaya Presnya, Moscow, Russiz
] www.poolsalon.info
The two methods of making ozone are:

a) Flux capicitor and UV Mar. 13-15, 2008 30th Anual Western Pool and Spa Show
b) UV and CD Long Beach Convention Center, Long Beach,
c) CDandDVD California

www.westernshow.com

d) HDTV and DVD-R

Apr. 14-16, 2008 Third Middle East Pool & Spa Exhibition
The hypochlorite ion (OCI-) which is the result of the disso- Dubai World Trade Center

ciation of HOCI is a very good disinfectant. www.mepool.com
a) True

b)  False WELCOME NEW MEMBERS!

REGION 1 — East Bay: Jason Dayton. . Modesto Central
Valley: Michelle Wilkinson. . .REGION 2 — Visalia: Charles
Roque. . Bakersfield: Jose Ruiz. .REGION 3 — Diamond Bar:
Alex Berumen. . REGION 6 — Ontario/Rancho Cucamonga:
Ken Pagano. .REGION 7 — Rancho Del Mar: Jerry Billuni. . .
San Diego: Garey Blizard, Clint Jenkins. REGION 9 — Dallas:
Bob Anderson, Matthew Gray, Bill Winter. Houston: Sterling
Jones. . San Antonio: Daniel Escobar, Arthur Mancinas. Gold
Coast: Albert Gill. . .REGION 10 — Mid Peninsula: Marc Schuhe

Name
Address
City

Telephone Number (

Chapter _ } _ _
Financial office thanks chapters with prompt payments

C t A C1 2 3 4 The Financial Office thanks the following chapters, whose mem-
orrect Answers. —_— : : : bers all paid promptly in October before second notices were required:
(Please indicate A, B, C, or D for each answer.) Region 1 — East Contra Costa, Solano; Region 2 — Conejo, Central
Mail Entry to: Coast; Region 3 — Santa Clarita, Calabasas, Antelope Valley; Region

IPSSA Quiz, P.O. Box 15828, Long Beach, CA 90815-0828 4 — Central Los Angeles; Region 5 — Central Orange County, Yorba
. _ Linda, Saddleback, Southwest, Orange County Pool Professionals;

) _ Or Fax to: (888) 368 0432 Region 6 — Palm Springs, Menifee Valley; Region 7 — Rancho Del

Entries for this month must be received by DECEMBER 20 Mar’ North County Coasta|; Region 9 — Manasota; Region 10 —

Silicon Valley, Monterey Coast.
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IPSSA Diamond Bar chapter promotes pool safety

On October 20, 2007, the Diamond Bar chapter of IPSSA condu e
a safety fair at Walmart in Covina. Attendance was good and cha :
members had a great opportunity to meet the public and pass ou

chapter’s water safety children’s coloring book. Spiderman made | @
appearance in support of the chapter’s pool safety program.
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Ledislative Update . . contractors refused what they per-
Governor Schwarzenegger signs SPEC pool safety bill ceved as e iabiites of doing

such jobs for home owners so that

By Don Burns had checked the undersides opool, remove the cover, check forcontractors couldn’'t and wouldn’t the completion permits could be
Don Burns is president andpool main drain covers. Theyapprovals, and then certify that(saved a few drowned contractordinaled for the house jobs.

CEO of the California Spa andwere supposed to dive into thethey were in compliance. Thesehere!), and most licensed pool Continued on page 4

Pool Education Council (SPEC).

Governor  Schwarzenegger

recently signed into law SPEC-

. 1 L - [
et Reduce liability & increase business
eliminating the glaring errors
unforeseen one year ago when
new law was enacted requiring o , = I
unlicensed pool contractors to e p save c I ren s Ives
replace swimming pool and spa -

main drain covers which were out
of compliance with current ASTM

or ASME standards. This man-§l ' e 5 | CEOK, ®
date came into play whenever i fifm gLl ol 7 f Q
building permit was pulled for T " : = '_-__J S

non-swimming pool/spa home

; t Kk h 111 -Iu'l;.L . bl 1 1= : _. & ! # :

o e tonon semose. oo ACALLCOURLCCE World's *1 selling safety gate latch
| l d t i Mmrrimitill = e . . .

88 ly persons icense pO% perform . “l . [BEREE = ® Mugneilcully trlggered Iutchmg

ing and repair contractors. T ' = N B =

e Adjusts vertically & horizontally

At the beginning of this year,
when all new laws went into
effect, roofers, for example, werej !
being required by local building
departments to certify that they

aen B PN | e Self-closing hinges
Need gifts” | with internal stainless
With the holidays coming

up, consider IPSSA logo mer- - . | T - Siee' Springs

handi f h 1 » i .

vblunteers. We iave gols Shirs, e Unique, patented
tension adjustment

sweat shirts, hats, and much
more. See the order form on
e UV stabilized, self-
|lubricating materials

G
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INSURANCE?

Compare rates at
www.ipssainsurance.com

Keep your | | = ad B | .
member shi P ’ L Vel | Il | MAGNAeLATCH® gate laiches and TRUeCLOSE® hinges are
'. wm . rust free and easy to install. Combined, these products help

|
data current! = | . make child-resistant gates among the safest in the world.
Whenever you have a " 3 _ ' o
change of address or phone For a distributor near you D®
number, please be sure to
notify the IPSSA financial | f((l" (800) 71 6-2]8clssrh8)|db2‘|34
office. ntormation: www.ddtechglobal.com i
Call 888-391-6012 or _| fo@ddtech g Ds&D Technologles
email clint@cramercpa.com E-mail: info@ddtechusa.com Hi-Performance Hardware

Thank you!
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IPSSA Houston chapter supports Iocal charities

Following a tradition started -
several years ago, the IPSS/
Houston chapter recently present
ed $1,000 checks to several loca
charities.

« Sunshine Kids, which pro- g —
vides positive group activities
and emotional support free ofg
charge for kids who are receiving===
cancer treatments in hospitald V.
across North America. G

e Special Olympics, which
prowdes year-round sports train J
ing and athletic competition in a
variety of Olympic-type sports &
for children and adults with intel-
lectual disabilities, giving them
continuing  opportunities to
develop physical fithess, demon /]
strate courage, experience (o=

Two-Speed Swimming Pool Pump Motors...
The Affordable Energy Saver

onsense might tell you th flf-you reduce the speed of your squM\lr_lgaoei-qu
the pump will pump half as%while working half as-hard. In fact,'fh‘&m will-pun if
amount of water but the load on'the motor is reduced much, much faster or, more precisely, By the-eube of

the speed. Even though it takes twice as long to pump the same amount of water the dramatic drop-in the"
amount of horsepower required to do it saves a lot of electricity.

—
—_—

Best Value: R

This is why an A. 0. Smith two-speed, California compliant (Title 20), motor can save you big bucks on your ===
energy costs. Add to that the savings you receive at installation versus a variable speed motor and it is easy

to see how a simple to operate A. 0. Smith two-speed pool motor really is the affordable way to save money

on your energy costs.

Save 20%:

The chart below shows a comparison between a typical A. 0. Smith single speed motor and its two-speed equivalent. In this
example, the single speed motor is running six hours per day, 365 days per year. The two-speed motor is running two hours per
day on high speed and eight hours per day on low speed, 365 days per year. The electric rate is $0.23 per kilowatt hour. Both
motors pump the same amount of water daily but the yearly savings using the two-speed motor is almost 22% or $289.63.

rookwood Communlty residents thanked the IPSSA Houston
chapter in a very special way.

High Speed DailyHigh ~ Low Speed Daily Low TotalDaly  kWh  kWh  Cost  Annual Cost and partl ci pate in a sharin g Of
Design Amps Speed Operation Amps Speed Operation Hours of per per per to Operate - - . . .
Type (3450 rpm) (Hours)* (1725 RPM) (Hours) Operation Day  Year kWh ()] Savings glftS’ Skllls and frlendShlp Wlth

Single their families, other Special

Speed 115 6 0 0 6 1587 5795 023 $138229 Olympics athletes and the comLeg|S|at|Ve Update

munity. Continued from page 3

* Brookwood Community, an 4, could this have happened? nal bill would have required that
educational, residential, ~and tho 5006 |egislation responsi-every new residential pool and spa
entrepreneurial community fory 0 peqan its life as a measurén California would be required to
adults with functional disabilities sponsored by “Safe Kids be fitted with two, rather than the
located in Brookshire, Texas, jusicajiforia” and the “Drowning presently required one barrier
west of Houston. Prevention Coalition.” The origi- between a residence and its pool,
and secondly, require all existing
swimming pools with a single bar-
rier (those built prior to 1997
when the present law went into
effect) to have a second barrier
installed before any repair work
could be done. SPEC immediate-
ly registered its vigorous opposi-
tion to the bill, AB 2977. While
SPEC modestly opposed the
measure in the Assembly, where it
had been introduced, we saved our
ammunition for a full Senate fight.
And, when the dust had settled,
the bill was dead, killed by the
Senate Housing Committee policy
chairman’s vote.

And then...

At the request of the Senate
Housing Committee Chairman,
SPEC agreed to negotiate with the
child drowning prevention lobby
to rewrite the measure to at least
add new safety barriers to those
allowed to meet California’s
requirement.  Any additional
compliance  choices  which
allowed homeowners to help
them meet legal requirements
would be to the good, we rea-
soned. Equally important to the
pool industry, making home
owner compliance easier would
be a plus. So the amendment was
agreed to with SPEC’s support.
During the session’s last hours,

Two

Speed 1.0 2 4.0 8 10 12.42 4533 $1,042.66 $289.63

For more information on A. 0. Smith Two-Speed Swimming Pool Pump
Motors see your local A. 0. Smith Distributor or visit our website and
download bulletin #2948 at: www.aosmithmotors.com

A.O.SMITH
ELECTRICAL PRODUCTS
COMPANY

531 N. Fourth St. « Tipp City, OH 45371 « Tel: (866) 887-5216  Fax: (800) 468-2062

Copyright © 2007 A.0. Smith Corporation

IPSSA members demand the
best for their customers!

HELIOC@L

SOLAR POOL HEATING. ENGINEERED FOR LIFE.

: www.heliocol.com
orcall 1-800 79-SOLAR (797-6527)

REGIONAL OFFICES

Advanced Conservation Systems
Lancaster, California (661) 945-4545

California Solar
Simi Valley, California (800) 287-9903

Environmental Solar Design
Los Angeles, California (818) 762-6624

Heliocol/Green Energy Inc.

When your name is on the line for referring
business to your customers, you want the best.
Only Heliocol offers the outstanding benefits
& features your customers expect for their

solar pool heating investment.

Heliocol is the ONLY solar pool heating

manufacturer to meet the demanding

requirements for ISO 9001:2000 Certification.

Tempe, Arizona (480) 967-6785
Tucson, Arizona (520) 770-9902
Las Vegas, Nevada (702) 435-4820

Light Energy Systems
Concord, California (800) 559-7652

Mid-State Solar
Modesto, California (209) 551-7880

Mohr Power Solar, Inc.

Corona, California (800) 63 SOLAR (sar-s527)

Sharpe Solar Energy Systems, Inc.
Bakersfield, Callifornia (800) 332-2829

Solaron
Santa Clara, California (408) 292-4328

Son Energy, Inc.
San Diego, California (760) 738-4066

SunTechnics
Sacramento, California (916) 853-2700

AB 2977's sponsors requested
another meeting with SPEC to
offer additional amendments. We
rejected their proposals.
However, in an effort to make a
positive contribution to existing
law, SPEC suggested that a provi-
sion be added which would
require a pool contractor who
pulled a building permit for the
remodel or modification of an
existing pool with a single main
drain, the contractor would be
required to check its cover and, if
it did not meet the ASTM/ASME
current standards, the pool, con-
tractor was to bring the covers up
to code. SPEC-sponsored legisla-
tion has required all new residen-
tial pools and spas to be built with
dual main drains since 2003. This
law also requires that covers on
such dual main drains to be

We are proud to be a part of this elite group of
high quality performers which includes Rolls
Royce, Jacuzzi, Intel, Rolex & Teledyne/Jandy!

removable only with tools, and
also requires that the covers meet
the standards published by the

Continued on page 9

G.M. Gahagan
Representative (707) 253-1478
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Manufacturers and organizations have a new
way to fund unbiased university research
through NSPF, an independent third party

page 5

Undisclosed employees are not covered

IPSSA rules and your insurance policy requfrat employees be
added as employee members.

Failure to do so could result in denial of an insurance claim and
assessment of fines.

Members with undisclosed employees are encouraged to contact

The National Swimming Pool the paper to publications to gowith the researchers, and to moni their chapter ASAP to add these workers.

All-Safe

POOL SAFETY BARRIERS

Foundation® (NSPF®) board ofthrough a peer-review process. Itor research progress. In 2007
directors has approved a newill then be published in scholarly NSPF has budgeted $812,500 for
mechanism for companies anditerature. Manufacturing donorsresearch grants. The results 04
organizations to fund applied sci-will not see the study results untilthese studies are presented at th
entific research and have the unbithey are published. On a case-byworld Aquatic Health™
ased results published in scholarlase basis, NSPF, the universityConference and various scientific
journals. and the journal may release gournals including the
NSPF has developed a progranpreprint as a courtesy to thelnternational Journal of Aquatic
that allows manufacturers anddonors. Research & Education (IJARE),
organizations to donate targeted This new method will add to which is published in partnership
research funds through the NSPFEhe substantial research budgetith Human Kinetics. The details
to fund such research.that NSPF currently commits.and guidelines for funding indus-
Manufacturers often wish to haveHowever, almost all of the fund- trial-focused research can bg
unbiased researchers verify potening will be directed to the grantdownloaded from www.nspf.org
tial product benefits or to under-recipient. NSPF will only retain a under the “research” tab. Industry
stand key issues. Some examplesmall portion (10%) to cover the members who wish to donate tar|
of the types of manufacturers whacost to coordinate research definigeted grant money should contac
may wish to validate performancetion with the donors, solicit Thomas M. Lachocki, Ph.D. at
of either their products or theirresearchers, establish contract®om.lachocki@nspf.org.
product class include filtration,
heating, chemical treatment prod
ucts, fixtures, pumps and motors
construction design, and others.
Universities are often hesitant
to accept industry funding due to
the perception that their study

California Service Centers
would be biased in the manufac Wt Offering The Service Professional
turer’'s favor. Manufacturers are .

often hesitant to donate funds fo Distributors LLC Everythlng But The Waters

unbiased university

FENCES - NETS - COVERS

REFER THE BEST...WE’LL DO THE REST

We pay up to s 350 for your referrals

800 786 8110 www.allsafepool.com

POOL LEAKS?

We Locate Leaks In:

)

With 17 Convenient
Central And Southern

l
N |
"L

because the research publication
acknowledge the donating manu
facturer. As a result, the studieg
are often discredited or received
skeptically from the scientific
community based on the link to
the manufacturer. “This situation
creates a ‘Catch 22’, reducing
research in a field already deplet
ed of scientific knowledge,” says
Thomas M. Lachocki, Ph.D., CEO
of NSPF. “NSPF is committed to
finding ways to help science guide
our future and to remove barriers
to fund knowledge,” he adds.
“The new NSPF grant program
creates a mechanism to benefi
researchers, manufacturers, th
pool, spa, and aquatics field, ang
ultimately, consumers,” says
NSPF Grant Review Committee
chair, Bill Kent. “The result will

be more funding, more science
more solutions, and more prosper|

research @ Bakersfield, Ca. (800)758-7946 ™

(559)325-3591
(888)766-7225 *
(800)585-6722 oigaess
s« Fresno, Ca. (800)755-7946 s
ases  Glendale, Ca.  (800)242-1933 swe
#s | aguna Hills, Ca.(800)275-0996  #=
o Lancaster, Ca.  (661)728-9445 =
e Murrieta, Ca.  (951)894-1220 .
s Qrange, Ca. (800)346-7225  1as
osmws Paso Robles, Ca. (805)434-9650 o-sms
sae - Riverside, Ca.  (800)336-7225 suww

Clovis, Ca.
*  Duarte, Ca.
ogmses Escondido, Ca.

o Rosedale, Ca. (661)588-1777
wmnen 3aN Diego, Ca.  (800)655-5566 .
e Oanta Clarita, Ca.(661)257-6580 .

(800)742-6722 i
(800)745-7946

v Van Nuys, Ca,
“#%  Visalia, Ca.

ity. This program creates ‘blind

studies’ that will raise standards
and prevent inappropriate industry
influence,” Kent explains. “It

frees universities to help find solu-
tions.” Once the general ‘research
problem’is defined, and the dona
tion is made to NSPF, the manu
facturer/donor has no contact with
the university. “It is a ‘hands off’
philosophy,” adds Lachocki. Upon
completion of the research, the
university researcher will submit

Online
Certificates
of Insurance at:
arrowinsuranceservice.com

Buu IPSSA srulH!

Did you know that you could

get polo shirts, sweatshirts

and other items with

the IPSSA logo Visit

on them? WWWw.ipssa.com

and click on the

g : merchandise page

“<@”’ foran order form.

CF-138 NOW HAS It
b NEW LOOK!

. “

(=

Fiber Clear

., The SAFE D.E. Alternative

Water Polish

Fiber Clear filtration media, the safe alternative
for D.E., is now available in 7lb. and 25 Ib. sizes
for commercial use. The familiar 90z. size for
domestic residential swimming pools is still
available. Fiber Clear is bio-degradable, non-
toxic, environmentally friendly. It filters finer
than traditional D.E. media. It is also used as a
filter-aid for cartridge and sand filters. The ultra-
fine filtration imparts a truly polished look to
pool and spa water.

For the New FIBER CLEAR packaging,
ask your distributor or call
1-800-594-5120.

& Pools ¢ Spas
& Fountains & Ponds

N Ultra-Sonic Field Testing

CORPORATE
OFFICE

1-800-444-9421
NATIONAL
LEAK A

DETECTION

California State License #557554
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it
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AT
L
S

With Applied Biochemists’ professional-strength formulas,
you can afford to take five. These powerful products
designed specifically for the pool professional are super-
concentrated, fast-acting and available in extra-large sizes
to make your job easier.

After all, we're
“The Brand the Pros Use™!

APPLIED O\
BIOCHEMISTS

800.445.2059
Fax (800) 482-5295

© 2006 Applied Binchemists. All rights reserved

AppliedBio.net

WWW.ipssd.com
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L ETT E R in volunteer positions bring ener- David Allen — Past Director ~ dent. During his terms as presi-
gy and new ideas to the issues of Elias Duran — Past Director  dent, Rick brought members more

the association. Jerry Mazienis — Past Director accountable for their attendance,

. . . . The founding fathers had Eric Nielson — Past Director encouraged member participation
Letlt;)ers to the ed.'tgrmeSt bgd&gned |?dorder tlo tc)j% publlshedd, "iqug ht as to the sacrifices to fam- Dave Perry — Past Director,at chapter events, helped improve
must he accompbanu? y {;}_n adaress, vall e-r\r;al a h ress, anb a ®‘7‘ nd business during the term of Founding Father the monthly newsletter, and estab-
time phone number for verification purposes. (Your phone number Wi, o sional director. Peter Haverlation — Foundinglished a point reward system
not .be printed.). UF‘S'Q“G‘?' letters will not be. published unless a Cf)m'Changing of the bylaws to Father based on attendance, work within
pelling reason for withholding your name is given. Letters to the ed'Fggolve the perceived problem of the chapter (such as é:hair of com-

containing erroneous or unverifiable information will be edited ck of volunteer leadership is not IPSSA members will be issuednittees, etc.), and attendance at

rejected. No letter that makes personal attacks on someone’s char - : : ; . o
will be published. The editorial staff reserves the right to edit for Iena%'?a“d solution. It is a major a ballot at the end of November toeducational training programs to

. ; . onsibility of the currentvote on the proposed bylawsmprove themselves within the
or grammar or reject submitted material that does not meet these s%a b y prop y P

2 . L . Iaﬂonal director to develop andamendment. pool service business. Chapter
dards. Letters requiring a response will be held for publication until t Cirture leadership within  their supporters have pledged great

response IS recelved.d i oublished | g o end region. Removing term limits will Kudos to Rick Plath prizes, which are given out each
IPSOSEAI\nlonS expressed in published letters do not imply endorsementiif,i ihe growth of potential | have been involved with the year at a holiday party.
: future leaders. IPSSA Delta chapter of Northern In addition to his work in the
Term limits Their experience had shown them We urge a NO vote on the California either as a member orDeItg g:hapter, Rick hag continued
Since February 1988 thethat new blood is vital, andbylaws change to remove termas a chapter support for the pagtroviding a great service to cus-
founding fathers saw fit to include extended terms cause turmoil witHimits. . seventeen years. | have observemmers. His slogan is “Where cus-
term limits for regiona| directors. little forward movement. Changes Cal Terry — Past Director several individuals who havetomer service still exists.” Every
worked hard to make it becomeyear | have seen improvements in
one of the best chapters inhisweb site and every other aspect
California. of his commitment to be the beset
Rick Plath of Rick’s Pool in the business.
Service has and still continues to Rick should be proud of all he

MAKE MORE MONE ‘} make a this chapter a strong, unithas contributed to the Delta chap-
ed group of people. Rick haster and his community.

served on almost every level of John Prince
replacing heaters & heat pumps

the chapter Board, twice as presi- Burkett's Pool Plastering

Visually enhance your poolscape
with Signature Series Redwood

Signature Series Redwood fromcurrently available in the market-
Deck-O-Seal® is a new, excitingplace. Signature Series Redwood
option for your poolscape. Not onlyproducts will retain their color and
does Signature Series Redwoodnhechanical properties under long
offer you a means to visually exposure to UV, moisture and heat.
enhance your project with a fresh Products available in the
wood look, but the product alsoSignature Series Redwood line are
offers you a new level of quality.  drains, joints, drain replacement

Signature Series Redwoodtops and RENU-STRIP® expan-
offers a real wood look, exception-sion joint caps.
al durability in outdoor environ-  For more information, contact
ments, greater UV stability, DECK-O-SEAL, a division of W. R.
enhanced color stability and superiMEADOWS, INC. at P.O. Box 397,
or chemical resistance. Hampshire, lllinois 60140; phone:

Signature Series Redwood will(800) 542-POOL,; fax: (847) 214-
last three to four times longer thar?268; e-mail: sales@deckoseal.com
any wood or PVC product that isor visit www.deckoseal.com.

B 9" - R -’ ——— ; }.‘i}}; ¥ s S

p rOd u CtS Replace any heater or heat pump
with a new Jandy heater or Jandy
cash

heat pump and get $50 cash.

Bounty Program

To earn cash send us: (1) Rating plate from the old heater/heat pump, (2) serial number

from the new unit, (3) distributor invoice for the new unit, (4) completed redemption form below and IS YOUR DECK TOO SALTY FOR YOUR TASTE?
(5) completed and signed IRS form W-9 (go to www.irs.gov to download a W-9 form). Send to:
Jandy HPCC, P. O. Box 6000, Petaluma, CA 94955-6000. Valid 1/1/07-12/31/07. Redemptions must be DECK-O-SEALs, the name you trust for sealants, has
received by 2/15/08. Not valid with any other programs or discounts. Allow 6-8 weeks for processing. the solution.
DECK-O-SHIELD~ - is a ready-to-use, waterborne, envi-
Payable to New Heater/Heat Pumnp Serial #* ronmentally friendly water repellant and sealer for all your
concrete, stone or tile surfaces. DECK-O-SHIELD is spe-
Company Address cifically designed to help stop the absorption of chlorides
and other pool chemicals into
City, State Zip/Postal Code the surface ... reducing the
chance of unsightly “white”
Phone Email staining. A DECK-O-SHIELD

treated surface also resists
staining from food or liquid

spills.

From the name you trust....DECK-O-SEAL ... Ask us
about our complete deck preservation system.

aterfall and llatura_!'

Sealer.

DECK-O-SEAL
A Division of W. R. MEADOWS, INC

www.deckoseal.com
P.O. BOX 397 HAMPSHIRE, IL 60140
800-542-POOL
sales@deckoseal.com

A COMPLETE LIME OF POOL DECK PRODUCTS

DECK-O-SEAL - more then just a sealant
707.776.8200 « www.jandy.com e info@jandy.com « ©2006 Jandy Pool Products, Inc.
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Ask Sue

Note to readers: We areforms of chlorine do not replenish

Free passes to the AQUA Show 2007 are available
from IPSSA. Write to ipssamail@aol.com

pleased to offer this regular seriesthe CYA into the water like dichlor
of tech tips, provided by Sueand trichlor products do. So, to
Robach, regional training manag-compensate for splash-out ang
er for Pentair Water Pool and such, constant addition of stabiliz-
Spa. If you have questions forer to keep the level at 4 Oppn
Sue, send them towould be required.
ipssamail@aol.com The Bio Lab software uses 7(

A few months ago, we dis-ppm as a starting point and rec-
cussed stabilizer levels in poolsommends between 70(max) an
using salt chlorine generation, andtO(min) for these applications.
| passed along the industry stan- This has worked for my pool
dard minimum of 40 parts per mil-(22,000 gallons with  an
lion (ppm). In response, LindseylintelliChlor IC40 installed).
Spight, customer service represenstarted my CYA level at 70 ppn]
tative at General Pool & Spaand it dropped to about 50 over
Supply in Rancho Cordova,the season. If | had started at only
California, shares this informa-40 ppm, | would have lost a lot of
tion: value from the generator becausg

Bio Lab (and maybe others)l would have spent most of thg
has in its water analysis softwareseason with insufficient CYA.
for their dealers (ALEX software) Thanks Lindsey for sharing
and also for the Guardex, Omnithis helpful suggestion. You won't
and other lines, a matrix that harm your pool by starting with amight be fine starting around 50
brings the cyanuric acid (CYA)high cyanuric acid level if you ppm. | also want to note that this is
level to 70 ppm when a chlorineanticipate a lot of splash-out.true for any form of unstabilized
generator is selected in the equipHowever, levels above 40 are realehlorine, including liquid chlo-
ment profile to prevent the levelly just insurance against a big drogine, cal hypo, or the chlorine gen-
from going below 40 ppm too(due to splash-out). 40 ppm iserated by wunits such as
quickly between water tests. where you get maximum sanitizerintelliChlor.

As | understand it, salt chlorine efficiency. Pools that have fewer Keep those questions and com
generators and non-stabilizeddogs and children jumping in ments coming!

New facility keeps pace with Jack’s Magit growth

Sue Robach

Send Wur Technical

Questions to:
The IPSSAN, P.O. Box 1582

8,
Long Beach, CA 90815-0828
or email: ipssamail@aol.com

Know
Jack.

No
Stains’

jaglkasglc Certified
stain

(B00) 348-1656 +« www.jacksmagic.com

The leader in stain identification, prevention, and removal.

@ 2007 Jack's Magic Products,Inc.

Jack’'s Magic Products, Inc.istrative space, the new facilitysays Jack Beane, president o
announces full operation of newaccommodates Jack’s currentlack’s Magic Products, Inc. “This
facility. growth and allows for the sub-is the second time in the last

The new facility that is home stantial future growth plans of theyears that we had to greatl
to Jack’s Magic Products, Inc. iscompany. expand our square footage to kee
now fully operational. With “We are extremely proud of pace with our growth in order to
almost 50,000 square feet of prothe state-of-the-art capabilitiesbest serve our customers” add
duction, distribution, and admin-afforded us by our new facilities” Beane.

APSP Advanced Service Program in Orlando

How are Shamu the Kkiller automation. You will start the dayneed to be here!
whale, stain control in your pool, off with photos of atrocious instal-  Register now for the Advanced
and GPS systems for your servicdations, have a catered lunch aBervice Program, presented by th
vehicle all related? You'll find out SeaWorld and a behind-the-sceneAPSP Service Council.
more about all of them at theguided tour of their water treat-Attendance is limited, and you
APSP Advanced Service Programment facilities, and finish up with won’t want to miss this event on

in Orlando this fall. Come be afabulous door prizes, with a totalTuesday, November 27, jus
part of this fun one-day education-etail value of over $18,000! before the International Pool and
al program, and learn about all Find out about the latest tech-Spa Expo opens. Go to

these and other compelling topicsiology, meet the experts, and netwww.poolandspaexpo.com , con
like the science behind sanitationwork with other professionals intact Ed Penfield or Mary Cole at
and oxidation, new technologythe industry. If you're a manger oraitwater@msn.com , or call 360-
trends, and high-end chemicabwner in the service sector, youw66-4366 for more information.

'ROOL ROUTE SALES; "
b e M
‘and|repairjexperience!!!]

.
CiConftidential

IPSSA
Website:

Orange Coun
Leak Services:

A division of The Pool Center Inc.  "The Leak Detective"

*Expert leak detection & repair

*Serving Orange County & the adjacent areas
*Gunite pools & spas only

*Guaranteed find

*Expert structural crack repair

*Referral commissions on prearranged jobs

Phone (714) 632-0134
fax (714) 630-6219

Contractors License 736686
1195 N. Van Horne Way, Anaheim CA 92806

CO'Reliable;

lPSSA'Assomat“Mem ber
Ha§been|nv0lved intthe!
Poollindustry’since 51980

ance with proven low-cost maintenance.

Lookingjto,SellfYour;Pool,Route?
Wantito,Buy,or;AddjtoYouryPool,Route?

Just Call or e-mail us with any of your guestions

Office: 714-974-1968 » Fax: 714-974-9822
Voice Mail: 714-506-7767 e E-mail: tommy@poolroutepros.com

WWW.POOLROUTEPROS.COM

!

[
|

improves water flow.

; aiarway o

Get the best...Get the Waterway Crystal Water
D.E or Cartridge Filter, for the tops in perform-

Some Crystal Water Features:

» 2'%2" Internal piping (largest in the
industry) minimizes restrictions and

» Four-cartridge design or curved verti- » 10-year warranty on filter body.
cal grids give maximum filter surface See warranty for details.
area for more dirt capture, simplifies

2200 East Sturgis Road, Oxnard, CA 93030 - (B05) 981-0262
-AX: BOS/981/9403 « Toll Free FAX: BBB/772/5387
mmmmﬂvplnsﬂﬂmm

element removal and both extend
the time between cleaning cycl

» State-of-the-art internal desig
provides greater and more efficie
filtration.

» Chemical resistant fiberglass rein-
forced polypropylene tank for
exceptional strength and long life.

> “Multi-Handle” lid design makes
removing the lid easier and safer.

» Heavy-duty tamper-proof clamp
with removal tool.

» 2" bottom clean-out port.

com
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Why the world's most intelligent pumps are a

Isn't it great when product promises
become performance realities? That's
clearly the case with the new, super-
efficient IntelliFlo® and IntelliPro®
programmable, variable-speed pumps.

P> Exclusive permanent magnet
motors assure a “base savings” of
at least 30% over any single-speed,
two-speed or multi-speed pump
with an induction motor.

P Digital controls and proprietary
software give the ability to custom
program multiple pump speeds (up to 3,050 settings per

function) for additional savings..up to 90% in total.

P Typical savings range from $324 to $1356 per year.
Savings based on a comparison pump running between
3.6 and 12 hrs/day at the national average of $0.15/kwh
in a 20,000 gallon pool. In areas with higher energy costs,
savings can exceed $2000/year.

P> Plus, these intelligent pumps with built-in diagnostics

detect the most common conditions for premature
pump failure—loss of prime, overheating, freezing, and
voltage irregularities—and automatically protect themselves.

P> Finally, these are simply the quietest pumps on the planet.

No wonder new Pentair pumps are the talk of the industry.
And why so many pool pro’s are singing their praises. The
retrofit opportunity is the biggest ever—not to mention
the profit opportunity. Premium performance commands
premium pricing. Like we said, ““No brainer.”’

’?Ei’ Pentair Water

Pool and Spa™

800.374.4300 www.pentairpool.com
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Route Advice
= = members, and the officers ofgreat deal of teamwork in the poolno one is taxed for time. Life is
FI n al auth O rlt IPSSA, will help you find the service industry. better for the newsletter and easier
right path to success. Let's take the newsletter thatbecause of teamwork.

At the IPSSA chapter | attend-may or may not get published. Get engaged in all aspects of

S . . i .~ ."ed the other evening one of théVhat if three or four membersyour industry. Work together to
Charles Baird is president of improve your business. Which iscp, ywer officers asked for helpagreed to work together. Perhapsnake your industry, your business
National Pool Route Sales and thenore important, pride or SUCCESSTis 5 chapter newsletter. In theone could write the articles, oneand your life better than it is at
author of The Millionaire Pool  There is no excuse for not dis+eqinning no one raised a handcould edit the articles, one couldpresent. Find a mentor. Learn to
Man. He is a frequent contributor cussing business practices Witthgar 5 few minutes one gentle-publish the articles and one coulte better, and then become a men-
to The IPSSAN. ) . the members of your chapter Ofnan said he would take on thedistribute the newsletter. If fourtor. As Mufasa said to Simba in
If you are the final authority on BORD. Your chapter mempers, Oltask if the new girl he was hiring people worked together on theThe Lion King, “this is the circle
your business, you have a greayour BORD members, will not ., ,eq out.” What if she doesn't newsletter no one would be spendiife,” and life is the final authority.
deal to learn about business. It ishink less of you as an individuals,q . oyt7” This is exactly what | ing more time than he has avail- Until next time, have a blessed

always amazing how many peoplef you seek some of their business, ;5 king about. There is not aable. More gets accomplished andnonth.
| speak with who already knowknowledge. Quite the contrary,

everything about everything. most members will think more

There is nothing left for these peo-ighly of you for trying to FOUL WEATHEK FK’ENZS FEATURED The Ga

ple to learn. They are the finalimprove, and most of the mem- PRODUCT: 1'0["'
authority. bers with whom | am acquainted Ma{s%s1e) 0] | Afull selection of ’
= ’ | frame sizes and 24" wide, 24" deep G ";‘ 2

As individuals, we have a ten-are more than willing to take their

dency to be very independent andime to make this a better industry 4 bag materials -. Ideal for large pools (€ s
very territorial. Many individuals ~ There may be just one membe : avaliabig N B big omaed L
have no desire and no intention ofn your chapter servicing pools inf E:é:?;erﬁanuésv;
letting someone else tell them howa different and more profitable Deep bag holds in debris
to run or improve their business.manner. That does not make him Bags available: Tuff Duty iy
This is extremely sad, because albetter businessman; it just make or Leaf Chaser

of us could learn something newhim smarter in that one function. V
from everyone we encounter. IYou may be smarter than that pod Enforcer handle with easy clip change feature
mention this because we are surservice professional in every othe =

rounded by successful individualsaspect of the industry, but youl == == Skimming | Made in America Fly with the

and yet we fail to learn from their would not know how to help him \ | Enhancements | with Pride RrEO

mistakes and their successes. Yowr how he could help you without Since 1961 paRon <
association and your associatiorsome business discourse. An ass

By Charles Baird of knowledge and let them

chapters are perfect examples ofiation is only as great as its mem|j § = e
knowledge gone to waste. ber are successful. Mentor eacl anc( s ecia['

| spoke at an IPSSA chapterother to a better end and a strong P ? PU |?|TY POOI_
meeting the other night and lassociation. C[ea"mﬂ L0O0LS. . . Siain Removers | www.puritypoo.com 800-257-1961

asked the members why they were You must be engaged in you
not sharing and exchanging busibusiness, your chapter, your,
ness ideas. No one could answesrganization and your industry.
the question or no one wanted tdfou can no longer sit on the side:

We are the Company Behind the Service,

answer the guestion. lines, or compete in your own lit- repananem  VVhere Service is our Business.  pepvista
Everyone needs,or, at the vergle world, and walk the path of [l ¥ Anheim, A 92801 Vit CA 92083

least, could use a mentor. With ssuccess. There are too many pit e - A Wb e

many great people in your chapfalls on a path you travel alone,

ters, and on your BORD, why areand too many pitfalls associateCji " me PEP CLOVIS PEP SAN FERNANDO

you letting this talent go to wastewith sitting on the sidelines. gy & 425 N Minnewawa ‘ ; T

Take advantage of this vast sourc#Valking beside your chapter [lle 559-297-7500 S
[ROQNYEREGTRICNRRODYERSYINE

L egl g atl ve U date FE Eo  ERIELLA Now Open PEP Austin PEP SANDIMAS e
p - 86-665 Avenue 54 407 Radam Lane #B&C Austin, TX 78249 563 Terrace Drive
I r

Coachella, CA 92236 - X o - x X San Dimas, CA 91773
Continued from page 4 CIEEy AT Phone - 512-707-0109 Fax - 512-707-7920 Chrn, G0

U.S. Consumer Products Safetymprovement contractors to

Commission. That brings in theswitch noncompliant pool covers, . : .,,‘ W = e
ASTM/ASME standard require- thus speeding up the state-widejs i - : = ool = (Rl _ £ ’
ment. The added costs of changretrofit of older pools to barrier He o el Lo 62l gl 15 ' b L e——— ~
ing non-complla.nt main dram requirements. Further, they sim- PEP EL CAJON PEP LIVERMORE PEP MURRIETA PEP ONTARIO PEP PALM DESERT  PEP SAN ANTONIO
covers on a major remodel jobply couldn’t comprehend the self- EEREEIHEETTLIES: 2261 Research Dr 41610 Reagan Ave 1250 E. Francis St 77810 Las Montanas Rd 15501 Capital Port

. . . . . El Cajon, CA 92020 Livermore, CA 94550 Murrieta, CA 92562 Ontario, CA 91761 Palm Desert, CA 92211 San Antonio, TX 78249
will be lnconsequentlal, a gooddestructlve Iegal construction of 619-562-0313 925-449-4259 951-600-7180 909-673-1160 760-776-1366 210-479-0032

child safety measure and in keep Continued on page 10 ASK US ABOUT OUR IPSSA PARTNERING PROGRAM
ing with SPEC'’s reputation as the
most proactive child pool safety
law organization in California.

Unfortunately  the  bill' Would You Like To National

author’s staff wrote the amend-

L3
ment to self-destruct! By the time Trlple Your Income?
the measure was printed and o POOI Route sales
the Governor’s desk the error was 2 1
discovered. (The error is noted ;
above.) However, there was Ay . I n c -
another mistake that made the leg I 7 -
islation, no matter how properly it
may have otherwise been drafted
unenforceable. The bill's author
added the SPEC safety provisior
inadvertently in an incorrect sec-
tion of state law. The amend-
ment's provisions were not con-
sistent with the subject matter
contained in the primary section it
amended.
SPEC offered a fast solution
last January

Over 3,000 Routes Sold
Nationwide

Why Use Us?

We’re Good at what we do.

Calling a meeting of interested by J— | . T 99 Contact:
Ipar_'ues.qmckly after this year's The Mlll]:Ollallfe POO! Man Charles Baird or Rose Parker
egislative session convened in Interactive Business Guide .
January, SPEC pointed out thal cbalrd@poolroutesales.oom

the bill could not be enforced. We
offered to author an emergency . . .

bill that would have gone into] 1 he Ultimate Business Guide
effect as soon as the Governo for the Swimming Pool Industry! 877-766-5757

signed it, rather next January. Th¢
“drowning prevention” forces,

rose @poolroutesales.com

;Jbvioufsly (ijncapabltih otft hreri\ding Order Your Copy Now! 1 1
onacted would require all homel YWW-poolroutesales.com 877-766-5757 WWWw.poolroutesales.com
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2008 Texas Pool and Spa Show “Round Up in Cowtown”
IS packed with classes, events, and Fort Worth hospitality

Texas Pool and Spa Show ha8rian Van Bower, president andWest Begins.” The world famouswww.texaspoolandspashow.com . Attendees are encouraged to
emerged as a leader in regionato-founder of the Genesis 3Fort Worth Stock Show and Special events planned forregister and secure reservations
shows with exhibitors and spon-Design Group, will deliver the Rodeo will be in full swing during attendees include a golf tournaearly. For more information and
sors coming onboard earlier tharkey-note address to kick-off thisthe Texas Pool and Spa Showment, exciting opening cere-on-line registration, go to
ever before. Pentair Water is theyear’s event! Producers are encouraging attermonies, a truck giveaway contestvww.texaspoolandspashow.com
Lone Star Sponsor for the show The mission of Texas Pool anddees to make the 2008 Texas Poalnd a Friday night Wild West wel- or call Tim Long, show director at
scheduled for January 9th througtSpa Show has always been educand Spa Show a family event!  come party named “Gettin’ Down 972.978.9322 or Dave Boyd,
the 12th and titled “Roundup intion, and this year the show deliv- “Fort Worth is a great destina-in Cowtown” sponsored by IPSSAassistant show director at
Cowtown.” Texas Pool and Spaers that promise like never beforetion,” says Tim Long, Texas PoolRegion 9. Show producers prom-817.235.5654.

Show has outgrown its old loca-Along with Genesis 3 Designand Spa Show director, “Theise much more to be announced as . .

tion in Plano, Texas and is movingGroup’s classes, CPO TrainingConvention Center is in the heartlanuary 9th grows closer. Once]_ eg|3|at|ve Update

to the Fort Worth Convention will also be offered as well as aof historic Fort Worth with the again, Texas Pool and Spa Show ;
Center for 2008. menu of seminars taught by poobeautiful Fort Worth Water will be presenting the annualcontlnued from page 9 )

Texas Pool and Spa Show haand spa product experts. ExhibitGardens right outside. We areRobert E. Kropp, Jr. Award to anthe law (wrong code section.) At
also expanded its popular educafrom sponsors such as Pentaihoping that folks coming to theindividual that, through excel- first we thought that the contractor
tional component. Genesis 3Water, Hayward Pool Products,show will plan on taking advan-lence in customer service and par€ffor was ignorance. We now
Design Group, offering the mostGoldline Controls, Raypak, andtage of all that Fort Worth has toticipation has had a positivebelieve that the sponsors actually
informative programs on water-Jandy along with some one hunoffer.” impact on the southwest pool anthought that, by holding the
shaping design and constructiondred additional vendors exhibiting With the Stock Show and spa industry. amendment up until it would be
has proudly aligned with the showeverything from pool and spaRodeo, Fort Worth's historic The 2008 Texas Pool and Sp#assed, even though it was not in
offering their renowned Threeequipment to luxury outdoor Stockyards where visitors get aShow is the perfect opportunityPrint and could not be corrected.
Day Construction School. Theaccessories will fill the Fort Worth real glimpse of the old west, asfor members of the pool and speThey appear to have been pulling
Texas Pool and Spa Show in For€Convention Center Hall. well as Fort Worth's renowned industry to learn the most recen@n end-run on the pool industry by
Worth affords attendees one of Better yet, the move to Fortmuseum district, attendees carnformation, to see the latest inmaking all contractors do pool
only two 2008 opportunities to Worth Convention Center pro-make a long weekend of fun. Sixproducts and services, to meework for which they are, in fact,
take the class in the US. Genesis @ides attendees with the opportuflags is only a short drive from theindustry leaders and form newprohibited from doing. Result:
will be offering five other builder nity to experience not only all thatconvention center. Information business relationships, and to havThey delayed a child safety law -
related seminars in addition to thethe show offers this year but also about and links to Fort Worth a great time among friends in therecommended by SPEC - for one

Three Day Construction School.chance to experience “Where theittractions are on the show veéle, southwest pool and spa industry. year. o .
How will building officials

react?
Since January SPEC has been
meeting with groups of building
officials around the state trying to
explain the errors contained in AB
2977 which made it impossible to
enforce. Many were able to
understand and have not attempt-
ed to enforce the law. Others took
the “it's in the book” approach and
have caused home improvement
contractors, home  owners
attempting to get non-pool work
finaled by officials, and, weirdly
enough, building inspectors them-
selves totally confused and, as
said in Britain, “twisted in their
own knickers.” Will those local
barracks house lawyers continue
to try enforcing last year’s defec-
tive legislation now that it is
repealed? We may know in a year.
Note to pool contractors:
Should you have a problem aris-
ing from this legislative boondog-
gle, contact SPEC immediately
and we will send you a copy of the
new legislation so you can discuss
: it with your local officials. If that
Ty ' ‘ x o : doesn’t work, have them call

. 3 L : SPEC’s Hot Line:
008 TEXAS POOL & SPA
J J y i J , . j ‘f — =] f -

] ' Pools & Spas, closed its doors

E 1.800.991.SPEC.
YL J |
abruptly in October, apparently

Poway pool contractor
asses Wednesday - Saturday « Exhibits Friday & Saturday leaving more than 60 uncompleted

One of San Diego County’s
larger pool builders, Hallmark

2

f Ly
APYAAN AR A )

suddenly closed doors
residential pool jobs and a large

place a program similar to one that
proved successful in Sacramento a
year ago when Agquarius Pools

www.texaspoolandspashow.com went out of business leaving
Continued on page 22

*mﬁﬁ- _— number of unpaid subcontractors.
SPEC was quickly infprmed Qf the
We're heodin' West with ~ mare classes, more exhibits, it 2 ate de;/_]glodpﬁ:ﬁnt CaHO{ Ingmedlgttetly
mote prizes and ood old western fun! notified  the Contractors State
- ket 9 License Board (CSLB) triggering
a formal investigation by a to
? Genesis 3 has joined our posse! They will be re SouPCR. Lintry P team of state O%ficiab_ yHomep_
andmring their rf_-nn'.rmed Three Day Constructian School 2vailable - owners report that they paid
in the U.5. only twics & year. Hallmark for work prior to its
being completed. Hallmark did
Fort Worth has something for everyone! Gather up your gang and not pay the front-end money it
come kick up some dust with leaders in pmducts and services, ey appears to have collected to the
builders, designers and outdoor entertaining specialists, N subcontractors who were doing
their work.
5 ¥ SPEC is now working with key
See you at The 2008 Texas Pool and 5pa Show! - ' area member builders to put in

Tim Long, Show Director- 972-978-9322 or
Dave Boyd, Assistant Show Director - 817-235-5654
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Do you know what non-billable time is really costing your company?

By Tom Grandy Travel Time — Now, | realize can get a steady 40 hours pefom, | agree. How does that2,080 hours a year would mean
Tom Grandy, is president ofsome shops charge port-to-portveek. Bill's a great tech, so ratheaffect the company?” Non-bill- the tech has 1,040 non-billable
Grandy & Associates, a firm thatbut the vast number of contractorghat risk losing him, | will find able time dramatically affectshours ayear. The cost of non-bill-
provides business training exclu-charge only for the time they aresomething for him to do aroundwhat you need to charge per houable time is $22,880 (1,040 hours
sively to the service and tradeson the job. The typical tech runsthe shop to fill out the day.” and it dramatically affects thex $22.00 per hour = $ 22,880).
industry. five (5) calls a day. Assuming theBingo, more non-billable time!  overall profitability of the depart- Now, assuming the tech actually
A constant business expensa@verage travel time between calls Guess what? If you add thement. First, let’s talk about yourbills out the other half of his or her
that | continually address is theis only 15 minutes, that is anotherabove time to the 27.8% we havéourly rate. Let's assume 50% oftime, that means they also have
huge cost of non-billable time, the75 non-billable minutes a day dur-already generated, our techs arthe tech’s time is non-billable, and1,040 billable hours a year. Of the
single highest cost of doing busi-ing the 239 days they can actuallyeasily generating 45% to 55% ofyour tech is costing you $22.00final hourly rate, whatever it
ness in your entire service departwork. That totals another 299their time as non-billable time.  per hour after you factor in match-comes out to be, $22.00 an hour of
ment. The typical service technon-billable hours a year. Travel Now, you might say, “Okay, ing taxes. Fifty percent of the Continued on page 22

averages only about fifty percenttime alone accounts for 14.3% of
of his/her time each day in billabletheir time a year (299 hours / . . .
a lot of products, equipment and information
for a stronger, more profitable service business.

hours. No, that does not mear2,080 hours per year = 14.3%)
each day of their week your techs Now let's do a little math and
bill only four hours. But it does find out what our total non-bill-
mean is that when you look at theable time so far for the year is:
tech’s entire year, the average

billing out is about four hours aVacation 3.8%
day. Holidays 2.1%

How? Let’s look at some num-Paid Sick Days 1.9%
bers: Shop Time 5.7%
Vacation —Let's assume your Travel Time 14.3%

techs get two weeks of paid vacaTotal Time 27.8%
tion a year. Vacation totals 80
hours a year, which is 3.8% of “Gee, Tom. That's not even
their total time for the year (80 close to half of the tech’s time. |
hours/2,080 hours per year =hought you said half of their time
3.8%) was non-billable?” You're right, |
Holidays — The average com- did say that. But we’re not
pany pays at least the six basithrough yet. Now add callbacks,
holidays a year. Holiday timewarranty work and company
accounts for 48 non-billable hoursmeeting time to the list. Now,
a year or another 2.3 % of the teclthink about much time is spent
total time (48 hours / 2,080 hourswaiting on no-show customers.
per year = 2.3%) And, by the way, did you ever
Sick Pay —Again, the average have a tech come to the shop t
company provides five sick days ahelp you put up stock, do a smal
year for which they pay the tech-job around the office or perhaps
nician. Five days is 40 hours owork on a vehicle? Of course, you
another 1.9% of the tech’s totaldid. And all that is time you paid
paid time. for that you cannot charge to the
Shop Time —This is a scary company. More non-billable time!
number. Most techs average at Now, let's consider one last
least 15 minutes in the shop in thehing. Have you noticed there is ¢
morning and another 15 minutesshortage of techs nationwide? |
in the afternoon. That is 30 min-not, you are unusual. Good tech:
utes a day at the absolute miniare hard to find. Now think about
mum. Most are in the shop a lothose slow days when you have
longer. When we take away thdess than a full day’s work for your
vacation, holiday and sick time,techs. What do you do? Whai
that leaves us 239 days of actuahould you do? The right thing to
work days. Thirty minutes of shopdo is to send them home, but
time for 239 days a year totalsinstead, you think, “Gee, if | send
another 119 hour or another 5.798ill home, he will have less that
of their total time that cannot be40 hours of work this week. If |
billed to the customer. Wow, it's send him home very often, he will
mounting up! start looking for a job where he

Get exact|y what you need = Advanced Service Program—a

full-day program of management-
level seminars for owners,
supervisors and manag?ers of

to stay on top of the latest pool
and spa e_qument’ teChnOk)gy service companies, including a
and maintenance products to  backstage tour at Seaworld.
make a difference in your = Cutting-edge Topics—including

. Il | water chemistry, heat pumps,
operation all year long.  chiorinators, pool filtration,

Considering selling your .NTEM.AT.ONALP()g%;A

Large pool company? — &,

hydraulics, digital controls and
That’s our specialty! ——

suction entrapment prevention.
32 years of selling businesses. Over 5,000 transactions.

backyard
living expo

3 &
0 =
S 3
<>a
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§ 3
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sPoNsORED BY APSP The Association of Pool & Spa Professionals™

hanleyAwood

You have questions?
* How much can I net from a sale of my entire company?
* What about trucks and other assets?
* How are employees or 1.C. handled?
* What about my inventories and supplies?
* Are there buyers with cash?
* How does escrow work?
* Training of new owner?

EXHIBITS | November 28-30, 2007
CONFERENCE | November 27-30, 2007

Orange County Convention Center | South Halls | Orlando, FL USA

We have the answers to these questions and more.
You have worked hard to build up your business, we
understand that and will perform to your satisfaction.

Toll-free: 888.869.8522 | Outside USA: 972.536.6350

A N
Free appraisal. Confidentiality assured. ‘
Call the Original

POOL ROUTE BROKERS, INC.

NOT TO BE CONFUSED WITH IMITATORS.

1-800-772-6002
E-mail: maria@poolroutebrokers.com
Licensed Real Estate Broker
www.1prb.com

EEEEEEERE R EEEEEEE R R EE EEE EE R R R E R EE EE R EREEEEEEE

| For the third year in a row, IPSE | BLE has been named by Tradeshow

Week as one of the 50 fastest growing tradeshows in North America.
The IPSE | BLE is also ranked #81 in the Tradeshow Week 200.

—\ Custom Home

SN, Outdoors
EANEWS Custom Home

The Association of
Pool & Spa Professionals™
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THE SERVICE PROFESSIONALS CHOIGE

Products that really work

SALT PROTECT

The Perfect Solution
for a Sait Pool

e Removes stains, scale
and helps to prevent
these problems from
reoccurring

e Controls Water
Hardness Problems

o P85 Aot Grain, Scle o |10 :
% Cervanian nng frus Probiens
|-

e owers Phosphates

e Helps maximize salt
system performance

PHOSPHATE
REMOVER PLUS+

*Removes Phosphates
on Contact

*No Mess
eHelps to prevent algae

¢ One Quart Removes
3,000 ppb
Ortho-Phosphates
per 20,000 gallons
of water!

BI0-DEX LABORATORIES
(800) 617-3477 | www.bio-dex.com

Hayward Pool Products and Goldline Controls establish

“single point of contact” for growing customer needs

New initiative demonstrates commitment to outstanding sales and service

Further demonstrating commit-Goldline will also be able to pro-ing technological advances of
ment to world class sales and serwide customers with a singleGoldline products, the market
ice, Hayward Pool Products andsource for product and parts orderleaders recognize the importance
Goldline Controls announce theing. This business model alsoof employing specialists to edu-
expansion of their “Single Point of allows the market leaders to offercate customers on specific product
Contact” model. This customer-joint dealer and distributor salesofferings.
centric business approach willprograms while customers interact As a result of the new organi-
provide customers with onewith product and program saleszational structure, Bob Harper
source for Hayward and Goldlinespecialists in each region. has been promoted to director of
sales, service and support. In the Effective October 1, 2007, all sales and marketing for Goldline
near future, Hayward andHayward and Goldline regional Controls. He will oversee the

sales personnel in North Americastrategic initiatives for

. will be managed under the direc-Goldline’s sales and marketing

Need glftsf? tion of nine regional managers,ncluding product development,
who will report to Mike Massa, market development, promo-

With the holidays coming Vice president of sales fortions, incentive programs and
up, consider IPSSA logo mer- Hayward. Regional sales teamgricing. In addition, Dennis
chandise for your chapter's Will consist of a Willis has been promoted to
volunteers. We have golf shirts, Hayward/Goldline district salesdirector of national technical
sweat shirts, hats, and much manager; Goldline specialists inservice. He will oversee
more. See the order form on controls, solar equipment and salHayward and Goldline technical
page 20. chlorination; and retail sales speservice efforts under the new
cialists. Due to the rapidly evolv-“Single Point of Contact” model.

Wednesday January 16, 2008

NEED HEALTH
INSURANCE?

Phoenix Club, Anaheim CA

" for an order form.

"A" n s n " WWW.ipssd.com
I ‘ ‘B lE I n I o SPA SERY,
ipssa

Compare rates at
www.ipssainsurance.com

Bug IPSSA <rulH!

Did you know that you could

get polo shirts, sweatshirts

and other items with

the IPSSA logo Visit
on them? WWW.ipssa.com

and click on the
merchandise page

o‘ﬁ‘

PRESENTED BY: "“I"s"' sGminaIvs BORD Meetings
@\ silent Auction Noverber 3, 2007
—= Morbies | |
REGION5  FoodgRefreshments | | °°r¢Y 2 20

For more information contact: Paul Kaiser at (714) 271-5679 Newport Beach CA

WATCH SEMINARS INSTANTLY AFFORDABLE, CONVENIENT, EXCEPTIONAL

WATCH WITH CO-WORKERS 45 SEMINARS FROM
WATCH ON YOUR COMPUTER  THE 2007 WAHC . World

] ™. AquaticHealth

LOG ON TODAY
E w EB‘ www.eProAcademy.org Confen’nce
% 519-540-9119 A GLOBAL EXCHA

HEALTHY POOLS. HEALTHY BODIES.
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2008 NEw Propucrs HAYWARD rool Products
One source. Every pool.

One source. Every pool.

We never relax. That way you can. With products
that add performance and enhance the pool
experience, the Totally Hayward” System delivers
complete pool perfection. Backed with @

bumpertobumper warranty, the Tofally Hayward
System is designed to be the best in its class,
delivering superior performance, greater durability
and higher energy efficiency.

To learn more about the Totally Hayward System
and how you can become a Totally Hayward

Partner, visit www.totallyhayward.com or call
1-888-HAYWARD.

Phantom Turbo

Pumps

Filters

Heaters

Heat Pumps

Cleaners

Lighting

Controls

Electronic Chlorine
Generators

Hayward, Goldline, Tatally Hayward and TigerShark and design are registered trademarks and Aqua Rite, Max-Flo Il,
Phantom Turbo, Pro Logic, TriStar Energy Solution and Viio Turbo are frademarks of H-Tech, Inc. Total Sy st em
© 2007 Hayward Industries, Inc. (32460 FP IPSSAN)
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] Generate work
orders and
service confracts.

Manage and track
inventory and
equipment.

Schedule and

track your field
technicians.

| Create estimates
and perform all of
your invoicing.

And more!

Visit WWW. mmghtdwectconﬂ' pssa

orcal 800 471 4200 and mention this ad

m iickooka 8l Bl MapPoint

*Nay not be combine with any ofer offers

-&! Tanmid,

*Please however use the salt shaker from the grocery store for all of your meals.

Pool Operator Primer™: Online training for retail,

service, and public pool professionals

Pool and spa retail and service The eProAcademy online train-
professionals and public pool/spe POOL OPERATOR ing center also offers courses
operators can now learn the basic often required by the government
of pool care online through the on topics including occupational
Pool Operator Primer™ online safety, employment law, health-
training course created by the care, environmental- and haz-
National Swimming Pool - ardous-waste management, and
Foundation® (NSPF®). Students = 'J'- DOT training for people transport-
can enroll in the class by contact: ¥y ing hazardous pool chemicals.
ing any NSPF certified instructor rlmer NSPF has launched a total of 23
or by going directly to online eProAcademy classes in
eProAcademy™, the NSPF online the past 12 months.
training center at als,” emphasizes Alex Antoniou,
www.eProAcademy.org. Each stu-Ph.D., NSPF director of educa—Sta_Rite
dent who registers for the Pooltional programs. “This great pro-

Operator Primer online coursegram brings the training to the ™
wirl)l receive the Certified back office, home office, or Wher—SuperMaX
Pool-Spa Operator® Handbookever the student needs it, when th . ;

as a study guide and a referencstudent needs it,” summarizesPump' qUIet’
manual. Thomas M. Lachocki, Ph.D., CEO i

The training is dynamic, mak- of the NSPF. Upon successfuleconomIcal
ing learning easier. It contains narcompletion of the Pool Operator
ration, video, quizzes and otherPrimer online course, studentsperformanCe
interactive learning tools to will earn a Record of Completion.
engage the student. “We partnere&tudents who earn the Record %o
with a leading online-learning Completion and wish to go on to
provider to create a cutting-edgesarn their CPO® certification can
learning experience. This is pro-register with an NSPF CPO®
fessional education for peopleCertified Instructor to take the
working to become profession-one-day classroom training (Pool

Operator Fusion™).

The new SuperMax™ pump

m Sta-Rite features a commer-
cial grade, 56 square flange motor
for top performance in residential

swimming pools. Like most Sta-

Rite pumps, SuperMax has a cam
and ramp lid that locks and

unlocks with a simple quarter

turn. The new pump also sports a
thermoplastic resin exterior that
withstands temperature extremes,
making the pump durable over
time.

Consumers will appreciate
SuperMax’s quiet operation and
economical performance. The
new pump is also easy to install
because it comes with union fit-
tings that allow simple drop-in
installation.

SuperMax, is available in sin-
gle and two-speed models from ?-
to 2? -hp.

Four-color consumer sales sup-
port literature touting all the fea-
tures and benefits of SuperMax
pumps is available. Dealers can
get a free supply of this literature
by calling 888-755-7946, faxing
to 800-582-2112 or e-mailing pen-
tairorders@d2fi.com and request-
ing #P1-233.

California Spa and
Pool Industy

Education Council

The California Spa ang
Pool Industry
Education Council
(SPEC), is a statewidq
umbrella
non-profit trade associ-
ation. SPEC promotes
the industry while it
educates the spa and
swimming pool-owning
public, local and state
regulatory and legisla-
tive bodies on critical
issues for the pool ang
spa service industry.

Mude in the USA .the same
way table saltis mode.”

Go to:
www.calspec.org
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The Carlyle Group and the Zodiac Group combine Free water safety
Zodiac Marine Segment with Jandy Pool Products materials available

The Carlyle Group and thebe the President and CEO of theCarlyle is fully committed to the North America. Zodiac Pool ~ Water watcher tags and
Zodiac Group announced oncombined North American Poolworldwide pool industry and Care’s global network, retail mar- safety brochures available to
September 28, 2007 that they hav€are businesses. During the interooks forward to continuing to keting expertise and product offer- IPSSA  members free of
combined the Marine segment ofim period, both Bob Rasp, thegrow the business through newings are uniquely complementary charge.
the Zodiac Group with Jandy PoolPresident and CEO of Jandy, angrroduct development and acquisiwith Jandy.” These pieces will be avail-
Products, Inc. to create ZodiacKate Thielscher, the President andions.” Kate Thielscher stated: “The able in quantities of 50 per
Marine & Pool. As a result of this CEO of Zodiac Pool Care, Inc., Jean-Marc Daillance, CEO ofcombination of Zodiac Pool Care member on a first-come-first-
transaction, Carlyle owns 69% ofwill remain in their current roles, Zodiac Marine & Pool declared: and Jandy creates the most innoserved basis, while quantities
the combined entity, Zodiac 27%reporting to Jean-Michel Renard."We are thrilled to see the partnervative, exciting and customer- |ast. Simply contact the
and the management team, led bitate has agreed to remain with thehip initiated with Carlyle more focused company in the pool and |PSSA executive office to
CEO Jean-Marc Daillance, thecompany through a transition perithan two years ago resulting inspa industry. The new companyplace your order (email
remaining 4%. od and will play a vital role in suc- this announcement and welcomevill have the industry’s most jpssamail@aol.com or tele-

Jean-Marc Daillance is thecessfully merging the two compa-Carlyle as our new controlling extensive sales force, which will phone 888-360-9505).
worldwide CEO of Zodiac Marine nies. shareholder. We share the samereate new opportunities to better’  aqgitional pieces can be
& Pool, and Jean-Michel Renard Franck Falézan, Managingpositive views on the future of serve pool customers. purchased at the cost of $35
is Vice President, Pool CareDirector of Carlyle declared: “The Zodiac Marine & Pool and see Bob Rasp added: “We are very ¢ o package of 50 tags and
Sector worldwide. Merger inte- combination of these two uniquegood long-term prospects for theexcited about the merger of these$10 for a package of 50
gration planning is under way, andand innovative product quality company. Carlyle’s global net- highly complimentary businesses SeEEs. wlues St ey
the Company is also pleased t@nd customer service franchisesvork in Europe, the Americas andand the future of the combined handli ' P ppINg
announce that, upon completiorcreates the world’s most promi-Asia as well as its strong track-company. The integration process andiing.
of these activities, Bob Rasp willnent supplier of pool equipment.record of helping its portfolio will bring together the best of both -

companies grow both organicallyJandy and Zodiac Pool Care for D|d you know?

Desert POOI & Spa ShOW C0m|ng and through acquisitions is a greathe benefit of our customers.”

Ph ] J 17 19 asset for Zodiac Marine & Pool. | ~ Throughout the integration When you redeem the

- look forward to working with process, business will be as usualHayward and Emerson coupons
to oenix anuary__ Carlyle and Jandy.” for both Zodiac Pool Care and in the IPSSAN, a donation is
By Carol LeMaster exhibition. Bob Rasp commented: “TheJandy. Both companies will made on behalf of IPSSA to the

IPSAA Region 8 is looking for-  For more information on cost zodiac, Polaris and Jandy brandsemain focused on providing the Foundation for Pool and Spa
ward to kicking off its first annual and attendance, visit www.dps-are well known to pool profes- highest quality products and serv- Industry Education.
Desert Pool & Spa Show inshow.com or call (602) 488-7335.sionals and consumers throughotites to their customers.
Phoenix, Arizona this January 17-
19 at the new Phoenix Conventio
Center., located in downtown

Phoenix and within walking dis- D t

tance of hotels, museums, shop es er

ping and major sporting complex-

es. The January weather in P l é, S

Phoenix is perfect for welcoming O O p a
-_—

visitors from all over the country e
who desire to escape harsher env h
ronments. 3 SNOW =

Current president of the
Scottsdale IPSSA chapter and on
of the founding members of this
event, Gayle Earle, said, “Arizona
has more pools per capita tha
almost any other state and it ha
been a long time since something
on this scale has been offered i
Phoenix.

“The event is designed to pro-
mote the professionalism of the @
pool and spa maintenance industr O
as well as provide independen C)
service providers the opportunity

to come together for the sake o
learning and networking to CI—ASSES
improve the efficiency of their Thursday Frlday & Saturday
businesses.” ’ o
This event will feature two and 2 full days of CPO Training

one half days of professional train-
ing classes including a two day

certification class to become a PRODUCT EXHIBITS

Certified Pool Operator and will
conclude on the 19th with a vendo Saturd ay 10a m-4pm
exhibition featuring more than 80
vendors that cater to the industry.

Anyone currently in the indus-
try or desiring to learn more about
how to become a professiona
pool and spa service provider cat
attend such classes as Hydraulic
101, Water Chemistry, Heaters
and Cleaning Systems. Curren
professionals can attend classes
how to increase profits, improve
customer services and learn th
latest in approved industry busi-

ness practices. or contact Kurt Schuster (602) 488-7335

Vendors exhibiting the latest in
pool and spa service products wil attendees@dpS-ShOW.Com
include AZ Hotshots,
Chevrolet/Fleetwest, Hayward,
Pentair, SCP, Superior, PWP

Leslies, and many more. Door

prizes will include tickets to major REG|STRAT|ON—$25 P@DZE@ |:| N@ﬂ__l@ @ES
sporting events, gift certificates, H
vendor products, pool cleaners,
big flat screen television and
many more items. These will be
awarded to attendees on the la
day of the event during the vendo

REGISTER ONLINE, VIEW CLASSES, LOCATION, VENDORS, ETC.

www.dps-show.com
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Natlonal SWImmlng POOI Foundatlon® awards $364’794Iar—for—dollar the pledged com-& Spa Professionals (APSP),

i i I itments made by twelve leadingAPSP has the discretion t d
in grants to perform aquatic health benefit research e B e o o yascretion lo aualt

45% of NSPF® grant budget allocated for year 2008 to study health berngsfitso per year for two yearsgrant budget. The APSP has

P : : One hot tub manufacturer, Hotdirected $30,000 to fund Dr.
of aquatlc immersion and exercise Spring Spas, donated three spaBlair’s research. As a result of the

The National Swimming Pool have focused on prevention oftaking a lead in demonstrating hofor the study, reducing the budgetooperative agreement between
Foundation® (NSPF®) board ofinjury and disease,” adds Thomasvater health benefits. This type ofrequired to purchase the spas. DNSPF and APSP, the entire pro-
directors has unanimously awardM. Lachocki, Ph.D., CEO of work will benefit our industry and Becker will report hot tub immer- posal for $90,417 was funded.
ed four grants that will explore NSPF. “Beginning in 2004, the mankind for decades,” says Bobsion study findings at the 2007“To create comprehensive med-
health benefits unique to aquatidNSPF board directed that we fundHallam, President of Dimension\world Aquatic Health™ jcal data would take hundreds of

exercise and to immersion inprevention and health benefitOne Spas. Conference (WAHC), which canmillions of dollars and decades.
hot/warm water. “The studies weresearch at similar levels,” he Dr. Bruce Becker, M.D., of pe viewed online at Isn't it terrific that the data is here
are funding are like seeing theexplains. “From 2004-2007, theWashington State University waswww.eProAcademy.org. today?” remarks Dr. Lachocki.

goose who lays the golden egdNSPF funded a total of $454,432awarded a grant of $165,000 to At the 2006 WAHC, in Austin, “This study is very exciting since
when she is a gosling. The potenfor health benefit research. Now,continue the NSPF study on theTexas, Dr. Becker reported on thet focuses on how using pools
tial to transform our world is in just one year, these four neweffects of warm/hot water immer-results of his 2005-2006 NSPF-mpacts people’s health,” adds
enormous,” emphasizes Bill Kent,grants total $364,794. Thus, in aion upon the heart and respiratofunded research studying the benwilliam Weber, President/CEO
Chairman, NSPF Grant Reviewthree-year period, the NSPF hasy system and to what extentefits of deep water aquatic exer{for the APSP.
Committee. committed $819,226 to studyingrelaxation occurs. In 2007, thecise versus land-based aerobic Dr. John S. “Jack” Raglin,
“Historically, NSPF grants aquatic health benefits. “NSPF isNSPF board voted to match dolexercise, to assess the impact d?h.D., Indiana University, was
water exercise upon respiratoryawarded $59,680 to conduct a
function. The foundation awardedstudy that will contrast the psy-
an unprecedented $247,000 irchological health  benefits
2005 to fund that research and tdetween in-water and on-land
purchase equipment that would bexercise. The findings of these
used in subsequent studies. “Thstudies would provide a crucial
study was the first to examine thefirst step in 1) determining
pulmonary effects of water exer-whether the psychological bene-
cise. It found that university stu-fits of water-based exercise are
dents who exercised in water tiredunique in terms of magnitude,
less easily and improved theirduration, or mood type; and 2)
lung function compared to land-establishing evidence-based pre-
based counterparts,” says Drscription for water-based exercise
Bruce Becker, the principle inves-that is specifically designed to
tigator on the project. optimize psychological benefits.
Dr. Stephen N. Blair, P.E.D., Future studies may be used to test
University of South Carolina, wasthe response of clinically
awarded $90,417 to compare theepressed patients and to explore
long-term health data of “swim- relationships between psycholog-
mers” to other populations byical and physiological responses.
analyzing data from over 75,000Dr. Raglin will present a seminar
individuals compiled by the “Exercising the Mind: How
Cooper Institute. The data is aWater-Based Exercise Can
result of comprehensive preventatimprove Mental Health,” at the
tive medical examinations from2007 WAHC to share early
1970 through 2006 and includegesults. “There is science hidden
extensive clinical measurementsn scholarly journals that teaches
like blood chemistry, EKGs, us about how immersion or exer-
blood pressure, body compositiorcise in water helps us feel better.
and fat distribution, treadmill test Dr. Raglin will review those stud-
results, cardiorespiratory fitnessjes,” says Lachocki
and more. The database also Dr. William Hornsby, Ph.D.,
includes self-reported assessment/est Virginia University, was
behaviors and family and personawarded a grant of $49,697 to
al health histories. A preliminary study the psychological and phys-
review will be presented at theiological effects of land versus
2007 WAHC. Additionally, as water-based exercise  with
part of the agreement betweempatients who have Type-2
NSPF and the Association of Poo' Continued on page 18

Electronic Leak Detection
& Repair of Pools, Spas,
Fountains & Water Features

FROM THE S OURCE

" Cleaning pool
AMERICAN saces mor effectively,

%‘Q LEAK Ry ective

DETECTION Nelsonites Prep-A cleaning solution cleans the oil, grease, scum,

- mildew and other organic matters from surfaces. When added to
THE ORIGINAL LEAK SPECIALISTS muriatic acid and water it thickens the solution to provide an
easier more effective cleaner for vertical surfaces. It also reduces
the noxious fumes of the muriatic acid and reduces the damaging
. effects of the acid upon the plaster or concrele surfaces and nearby
Lic #527380 melal surfaces. Prep-A rinses completely from the surface, leaving

800.755.6697 .

3150 East Pico Blvd., Los Angeles, n =
CA 90023 » Phone: (323) 261 8114 I.J- Nelsonlte

Fax: (323) 780 9940 POOL AND DECK COATING

For more secrets, tips & tricks, please visit us at www.nelsonitepoolanddeck.com
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The Allen Company is giving away a TightWatt2
every month between now and December

To register for the drawing, < Controls the primary pump,

please fill out a short energy sur-either single- or 2-speed. tion cost, no conduit or plumbing
vey at www.tightwatt.com/ener- ¢ Also controls a booster pumphassle

gy3.html Survey participants will or fireman's switch.

be registered to win a TightWatt2 e« Easy installation - snaps intowiring diagrams and other infor-
($250 value). Intermatic cases. mation

George Parrino, a member of < Support for large pumps -www.tightwatt.com/wiring -dia-
the IPSSA Delta chapter, won theswitches up to 30A (3HP) pumps.grams.

TightWat?

September TightWatt2 drawing. » Service friendly - enhanced
safety features and a backlit dis-
TightWatt2 features include: play.

2008 International Pool | Spa | Patio
Expo — Bringing the industry together

Responding to the needs ofsomething for every attendee’s
attendees, exhibitors and industrypurchasing requirements.
leaders, Hanley Wood Exhibitions In addition to exhibits, the
has announced that theevent will feature an expanded,
International Pool & Spa Expo |targeted educational conferencd
Backyard Living Expo will merge program comprised of approxi-
with the AQUA Show in 2008 for mately 75 seminars addressing &
a mega combination show thatmyriad of up-to-date industry
will generate tremendous growthissues and trends.
opportunities for the pool, spaand Designed especially  for
backyard marketplace. pool/spa builders/installers, retail-

ers, service technicians, landscap

architects, landscapers, custon
home builders and home design
nTerNATIONAL E - Center professionals, the confer

X ence program offers business

1%

POOL |SPA| P technical and a backyard living
THE BACKYARD EXPERIENCE O track.
hanleyAwood SPONSORED BY APSP" “This is the most exciting news

to hit the industry in years,” said

By uniting the industry under Rick McConnell, vice president of
one roof, this show leverages théHdanley = Wood  Exhibitions.
strengths of all three shows to cre*Along with our industry partners,
ate the most comprehensivewe are excited to be part of this
informative and business-buildingground-breaking event.”
event in the industry, resultingina Combining the three shows
wider audience of attendees andreates unique and unlimited
exhibitors. opportunities for networking and

Debuting November 18-20, interaction that won't exist at any
2008, at the Mandalay Bayother industry event. Special
Convention Center in Las Vegasgvents and highlights include the
Nevada USA, the new combina-keynote and welcome party on
tion show has been renamed as thEuesday, November 18, and the
International Pool | Spa | Patiotown hall and APSP Awards of
Expo. Along with the tagline of Excellence banquet on
“The Backyard Experience,” the Wednesday, November 19. Daily
new show name defines theevents held on the show floor
event's focus and better reflectsnclude the new product pavilion,
the multiple markets served by thdive workshops and exhibitor
show. product clinics.

“We're excited to bring these “The International Pool | Spa |
three events together,” said Donnd&atio Expo business plan will
Bellantone, director of the attract new exhibitors and increase
International Pool | Spa | Patiogualified attendees,” said Bill
Expo. “We strongly believe that Weber, President and CEO of thg
one unified event serves the besfssociation of Pool & Spa
interest of attendees andProfessionals. “This is good news
exhibitors alike, streamlining the for the industry and will bring bet-
numerous show options into oneer value to our members.”
event.” The International Pool | Spa |

The expanded show floor will Patio Expo is owned and produced
feature the full gamut of industryby Hanley Wood Exhibitions, a
product categories, includingdivision of Hanley Wood LLC.
pools, spas, hot tubs, water feaShow sponsors include the
tures, casual furniture, pumps and\ssociation of Pool & Spa
heaters, lighting, landscape décoRrofessionals [APSP] and Pool &
hearth, grills and much more.Spa News.

With a projected 1,000 key manu- For information about the
facturers and major distributors ininternational Pool | Spa | Patio
3,000 booths, this wide range ofExpo, please call 972.536.6350 of
exhibiting companies will provide 888.869.8522.

DIGITAL LOW NOx HEATERS

Tom Grucky Ken Chaubet
Regional Sales Manager | District Sales Manager
Phone (760) 723-2191 Phone (805) 578-3566
tgrucky@raypak.com kchaubet@raypak.com
Western regions California - L.A. County
Paul Eisler David Ekman
District Sales Manager District Sales Manager
Phone (760) 564-6698 Phone (949) 466-9187
peisler@raypak.com dekman@raypak.com
California - San Bernardino, California-Orange County
Riverside , San Diego Counties

Jon Gartner Rusty Alderson
District Sales Manager District Sales Manager
Phone (972) 423-4535 Phone (979) 826-9814
Jjoartner@raypak.com ralderson@raypak.com
Texas - EI Paso, Dallas/Fort Worth | Texas - San Antonio, Houston The Pool and Spa Heating Experts*

RHP SERIES HEAT PUMPS

Call
Coral Seas
* Cost effective - low installa- Representative
« On-line help center with “Uncle” Sam
Azzarella

at

(760) 773-5913
1-800-962-2222

Save energy. Save money.

Why settle for a loose screw...

when you can have a TightWatt2?

" - TightWat?2
Contrast Set OneOff oy

The Intermatic” Replacement
that runs a Two-Speed Pump!

- Controls 2 Devices - Main & Booster Pump - Supports Fireman’s Switch

- Snaps Into all Intermatic* Enclosures - gV Battery Back-Up Included

- Works on Single- or Two-Speed Pumps - 3-Year Warranty

- Adjusts Filter Run-Time Year-Round - Back-lit Display

- Available with Remote or Freeze Control - Works in 110 & 220 Volt Systems

Enter to Win a TightWatt2

Visit www.tightwatt.com/energy.html
to take our on-line survey for your chance to win.

TightWatt.com | SCP part # ALN-30-1002 | Meets Title 20 Requirements

*Intermatic is a registered trademark of Intermatic Inc. | Patent Pending
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NSPF is official sponsor of unique book from

IPSSA dues invoices . .
. : : ISHOF:. Swimmers. Courage and Triumph
avallable Vla e_mall The National Swimming Pool pelling stories. Coughlin. Open water swimmers

Foundation® is the official spon-  This is a moving collection of Lynne  Cox and  Marcy
Would you like to get your monthly statement e-sor of a unique book published bynineteen stories, some famousMacDonald, Masters swimmer
mailed to you instead of trusting the Post Office3he ISHOF Press which kicks offsome relatively unknown, whoRich Abrahams, and disabled
. . 'ge International Swimming Hall have distinguished themselves irswimmers Jeff Keith and Melanie
Please send an e-mail with your name and IPSS{f Fame’s 2007-2008 membershipswimming — from winning seven Benn. Renowned sports writers
account number to Clint at the IPSSA financial officedrive. Swimmers: Courage andgold medals in Olympic Games,Phil Whitten, John Lohn, Bill
(clint@cramercpa.com) and your next statement Wiﬂl’riumph,is an ir_lspirational p_hoto- to overcoming physical disab?li- Volckening, Kari Lydersen, and
et sent to vou by e-maill graphic and written exploration ofties. The book has captivatingleremy Shweder have con-
9 y y : some of swimming’s most com-images that bring their stories totributed courage and triumph
life. written profiles. The book is
“Water is the key to unlocking photographed and edited by
healthier and happier lives forLarry Thompson.
thousands of people. Partnering Swimmers: Courage and
with the ISHOF opens the doorTriumph is available beginning

There are mClny kinds Of Godgeis for others to see how waterSeptember 12, 2007 to any indi-

enriches lives,” explains Thomasvidual or organization who would

but only one POOLCLEANER @ Eocame o, acheves hae i ppresmion o ke K v

by POOLVERGNUEGEN story where they were influencedable to members of their organi-
and inspired by others. We arezation as a gift or for resale for a
thrilled to bring to you nineteen price of $24.95 US plus shipping.
profiles that will inspire swim- Any individual who purchases the
mers and non-swimmers alike,”book will receive a complimenta-
says Bruce Wigo, President/CEQry one year ISHOF membership.

. . . of ISHOF. For a small additional fee

?If your GCIdgET ge’rs stuck on main-drains and in corners Swimmers: Courage andISHOF's 2007 Yearbook maybe
"ot Triumph profiles many Olympic purchased. Log on to the secure

- YOU hove a S"'IC'(Y qugef‘ swimmers including Mark Spitz, NSPF store at www.nspf.org or

Jenny Thompson, and Nataliecall 719-540-91109.

7 If your Gadget needs frequent repairs

.. you have a “costly Gadget” NSPF awards grants
. Continued from page 16
? If \/OUI' chget WCIkES the HEIgthFhOOd Diabetes. Exercise and diet argesearch that positions pools and
.. you have a “noisy Gadget” the key recommendations on thespas to be a key defense in the
control and prevention of Type-2war on disease,” he adds.
: Diabetes. Almost all studies focus “It is high time we invested in
? If your Gadge’r IS m.ade anywhere o'rher than the USA on land-based exercise programseal science to verify how pools
.. YOU have a ”forelgn Gadgef' Since most diabetes patients arand hot tubs are real good for you.
obese, water exercise is ideal td&Jnscientific opinions are nice,
? If your Godge’r has ever been recc:lled reduce joint stress. “The nation isout have minimal influence.
A 3 mobilizing to combat obesity, These four grants are another big
.. YOU have a “defective Gadget" heart disease, chronic diseasestep forward,” emphasizes
like diabetes, and depression thdtachocki. “Within the next year,
#” If your Gadget is a knock-off of another Gadget plague our children and agingwe will grow the body of evi-
. population. Water activities pro-dence to make it more evident
YOU have the worst kll"ld Of 0" vide a unique shield against somé¢hat water is good for your body,”
"is of these illnesses,” contendshe concludes. Grant recipients
= QU have an “Uber Gadget" Lachocki. “By once again invest-will be honored at the WAHC

ing one-half of its grants budget,Awards Reception, October 3, in
the NSPF is commissioningCincinnati, Ohio.

REDUCE YOUR STRESS AND
FRUSTR ATlON ! IPSSA Website: www.ipssa.com

Try a real POOLCLEANER" A
. o e NO more Gadgets. Do you know that we offer:

» Commercial Truck insurance with optiona
non-owned auto liability

» Group Life Insurance

» Group and individual health

» Workers compensation

CALLTO e Commercial umbrellas
ASK ABOUT L * Store/warehouse liability

OUR TRY ME ¢ « Office liability
PROGRAM « Business contents coverage

* Personal Auto & Homeowners
* Online Certificates of Insurance

Call for a quotation and information

(800) 833-3433

WWW.arrowinsuranceservice.com

arrow
insurance

MADE IN service
THE USA

DOI License No. 0510559
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Tech

Field expedient way to clean a
salt cell

By James F. Stearns Il
James F. Stearns Il is a mem

ber of the IPSSA Houston. Thigle acid in the bottom. Fill the rest

tech tip originally appeared in
that chapter’s October 2007

newsletter. you may have to make a secon{ =
. . Water Treatment Chemical
With the explosive use andpatch. Just add enough to cove YOUR COMPLETE Bulk Chemical Delivery ’
vatiety of salt cell systems beingthe cell plates. Letit set unti you POOL, SPA AND WATER | i &omict i e
made and installed, it is a chalsee no more bubbles; this tells yo TREATMENT SUPPLIER Chemical Feed Systems &
lenge for a pool technician to perthe cell is clean. Once the cell id hlﬂonlullen i
form regular service on them. Weclean, dump the mixture back intg oty b v

gse a r?_etIEOd with the help ofthe DE scoop and dispose of i
entair field service representacorrectly. Fill the DE scoop with mated

tive, Shawn Williams. This pro- fresh Wi;ter and pour it |nF;0 the A DIVISION OF WATERLINE TECHNOLOGIES W‘::rug Sigmp?l'lfil?:;:x:u
vides savings in acid use and truckel|l to rinse it. Remove the duct

space (which is a premium on outtape and reinstall the salt cell. (800) 464 w Psoc
service vehicles). All you need to  The cell is clean and the techni

. . Pool and Spa Fittings
clean any salt cell is a rag, ductian does not have to carry a gallcorporare HeaDQUARTERS Pool Paints
tape, DE scoop and acid: itemson of special acid/water mixture, |MAIN BRANCH PALM DESERT BRANCH LAS VEGAS SATELLITE OFFICE Deck Paints

that you already carry on your
vehicle.

Remove the cell from the
plumbing. Use the rag to dry off

one of the ends of the cell. | preield.

fer to dry off the end of the cell
furthest from the control wires
and/or the internal flow switch.

Next, take the duct tape and tape POOL + SPA EQUIPMENT
up the end you just dried off. | use

four pieces of duct tape about si

to eight inches long. Place the
first piece of the duct tape over thq.
cell end so it covers a little over|

half of it. Place the next piece o
duct tape alongside and partiall
over the first piece, covering th
whole bottom of the cell. Make |
sure the duct tape is securely i
place. Turn the cell 90 degree

and repeat the procedure with th¢

Temporary
insurance
coverage
available for
prospective

members
Temporary general liability

coverage is now available fon
new chapter applicants througk

Arrow Insurance Service.
“Business liability policies are
generally written on an annua
basis,” according to Ray
Arouesty, president of Arrow
Insurance Service. “This
makes it very difficult for the

uninsured prospective membe . ) \ . W% l

to meet his IPSSA entry

requirements and still provide o ? ) %lmonﬂm

proof of insurance to his cus
tomers. We developed ou
three-month policy specifically
for this situation.”

The temporary insurance

plan provides liability limits of
$1,000,000 and has bee

enhanced to cover many of th¢

common pool claims that othe

companies exclude. Applicantg

must be experienced pool se

ice technicians to qualify for theig Core Eﬂﬂﬂ§ o -~ s Water Feced Grinders

coverage, and it is available i

all states. For more details cong@ Slhcon S s Stainless Steel Water Swivels

tact Arrow Insurance Service a
800-833-3433.

Free passes to the International
Pool & Spa Expo exhibit floor

are available from IPSSA.

Write to ipssamail@aol.com to
get your pass.

Tips IPSSA offers a new certification exam

In addition to the Basic Water while taking the test and must get a$29.95.

Chemistry exam, IPSSA now offersleast 90% of the questions correct to Training manuals and reference
last two pieces of duct tape. online the Pool Chlorination Factspass. Once you pass the exam, yoguides enhance professional growth
Turn the cell over and set ite€xam. Test your knowledge ofwill receive a certificate and stickerand personal education.  Pro-
down in a safe area. Sometlmegdvanced pool chlorination! for your truck. fessional development within the
you can still have slight leaks. This exam is based on IPSSAs [IPSSAs Pool Chlorination Facts pool and spa industry, a goal of the
Take the DE scoop and pour a lit! Pool Chlorination Facts book, thebook is available for purchase fromindependent Pool and Spa Service
first volume in the Continuing the IPSSA executive office, 888-Association, benefits individual
Education Series. Like the Basic360-9505. The member price isservice technicians and the home-

of the DE scoop with water. Pourexam, you may refer to the book$24.95, for non-members it isowners who use their services.

this into the cell. With bigger cells

Cleaning Equipment

Heat Saving Covers

Pool and Spa Skimmers
Safety Drain Covers

empty out a bucket Of parts to pu 620 North s.!“ﬂgﬂ 42-570 Melanie Place 300 Coconut Grove Court A Sir.hce Ropale

the cellin or carry a myriad of end| 3" Aee Seifaria 92701 - Palm Beserl, Safliornia 2211 Las Vegas, Nevada 89145 Competitive Deck Equipment
T14. e 7604 o 702.228,7524 -702.360,3242|  Diving Boards & Stands

caps for all the different cells that| ..yya.554.9300 - 760.674.0952 | Handicap Equipment

they may encounter while in the| www.waterlinetech.com AL TTER E BORARRIIRR

Pumps, Filters & Heaters
Flow Meters

o A.O.SMITH .
| hope this field expedient STA RITE e '&P tai i
manner in cleaning salt cells is oo Pool Products™|  PVC - Sch 80 - Cast Iron
helpful to you. COMMERCIAL & RESIDENTIAL  LIQUID POOL CHLORINE Morons Bevavse rellability maters most etk

o T

: < S w .L‘ ll#
A DlVlSlon f\‘ tfertnatlonal Inc.

:_.tructura Repalr Spec:g].stsu

o

beo.-ltRjembdehng&

Lic # 68658@

Wavw.rdss‘ervices.com

«“Product Inn@ators 7%
\ y

\
ond Blades

mond Core Blts
mond S_indlng Discs/Pads

Tllc Clcanlng Discs & Scalants

LIMBAME MOV NR «¥Y
rFrN —S»>-==< 6 X O>rr>0 6 >0 ZAMI-HANV0Z 6 2O ZAMI-HCO®W

GREAT JOB OPPORTUNITIES (NOW HIRING)

@ Pool repair/construction supervisor trainees. Ph.(562)989-4010
@ Pool repair/construction field technicians Fax (562)989-4011
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The National Swimming Pool Foundation® Awards
WHAT YOU WANT. $210,354 in Grants to Perform Injury Prevention Research
AU 2SIV CO 1AW UM | Two critical grants extended for second year

The National Swimming Pool ter) could be purchased. TheAmong other things, this work may
Foundation® (NSPF®) has award-2007/2008 grant will test the air inovercome the myth that in-water

Pool Water Products offers you

the most complete selection of pool ed two new grants to continue itsndoor aquatic facilities to verify exercise is not as effective for

itrrtht| and spa equipment, parts, acces- effort to reduce injury and diseasehe laboratory experiments. “Thisweight loss. In September of 2007,

~ sories, and chemicals. With our in and around the water, and onetudy applies decades of advanceNSPF announced awards of four

will call or delivery service, orders are in your hands additional grant to study the healthments in scientific instruments togrants to study health benefits that

quickly and conveniently. Call today for delivery
information.

benefits of immersion and exercisadiagnose air quality problems.totaled $364,794. With the addition
in water. Injury Prevention GrantsOnce we know the chemistry, ourof this grant, NSPF has now fund-
worth a total of $210,354 to be paidndustry can unleash solutions toed $384,540 to perform health ben-
ASK FOR out over the next 18 months havémprove air quality, reduce nega-efit research in years 2007-2008.
HLL‘ EL'E H H been awarded to two organizationstive health risks, and enhance the A synopsis of the work from the

Purdue University and New York aquatic experience,” says Thomas).S. Lifeguard Coalition and the
Medical College. A new Health M. Lachocki, Ph.D. CEO of NSPF. Purdue research team, as well as
Benefit Research Grant worthlnitial results reported at the 2007many more scientists who present-
$19,746 has been awarded to thé/orld Aquatic Health™ ed findings at the recent 2007

Professional Pool Chemicals

GARDEN GROVE, CA (714) 638-3873

] |& University of Idaho. Conference suggest that air qualityVorld Aquatic Health Conference
VAN NUYS, CA (818) 997-6651 =l |ES A grant of $135,954 to Drs. problems are not just due to inorheld October 2-4, in Cincinnati,
SAN JOSE, CA (408) 432-9700 | : E_rnest_ Blatchley IIl, Ph.D., P.E_.,ganic _chloramines," explains Ohio is now available onlin_e.

R : Jing Li, Ph.D., and Changhe Xia,Lachocki. These may be accessed anytime,
SANTA ANA, CA (714) 973-4744 S Ph.D., of Purdue University, West The second grant, awarded foanywhere via the Internet by regis-
SAN DIEGO, CA (858) 565-1330 — Lafayette, Indiana will extend the $74,400 to The New York Medical tering and logging on to the NSPF

work performed by this team of College School of Public Health,online educational training web-
CANOGA PRI, G (1071055000 researchers in 2006/2007 Valhalla, N.Y., extends a grantsite, www.eProAcademy.org. All
CONCORD, CA (925) 827-4300 DALLAS, TX (972) 243-6006 Research is being performed tdunded by NSPF in 2006/2007. Drof the 2007 grant recipients will
SACRAMENTO, CA (916) 927-2882 HOUSTON, TX (281) 894-7071 address some of the importanDavid Markenson, M.D., and hispresent their findings at the 2008
knowledge gaps that exist relativeresearch team are developing eviworld Aquatic Health Conference
RIVERSIDE, GA (351) 6627700 PHOENIX, AZ {602) 244-2727 to UV and chlorine applications in dence-based guidelines for skillsjn Colorado Springs, Colorado,
LAS VEGAS, NV (702) 617-0010 TUCSON, AZ (520) 887-1100 recreational water. The researclraining, guidance, and equippingOctober 15-17, 2008. NSPF
focuses on chemical and photoef lifeguards under the umbrella ofaccepts grant, scholarship and fel-
chemical reactions that form andthe United States Lifeguardlowship applications annually by
] . destroy disinfection by-products.Standards Coalition. This procesgune 1, respectively. Complete
Online Certificates of Insurance at: NSPF contributed additional represents the most comprehenguidelines for applying may be
arrowinsuranceservice.com matching fun_ding in 2006 so that asivg, systematic rgview of the_lifg—found at vwvw.nspf.org or by call-
portable device (mass spectromesaving and associated resuscitatioimg Margaret Smith at 719-540-
literature to date. This program is9119.
e ———————===y  SUPPOrted by and includes donated In February 2007, the board of
personnel time from the Americandirectors of the  National

asPASERW(_\s - ; g
& % Red Cross, the YMCA of the USA, Swimming Pool Foundation
§ ¢%_ INDEPENDENT E“‘;ﬂ'ﬁ'ﬁ,,‘?f&%ﬁ the U.S. Lifesaving Association, (NSPF) voted unanimously to allo-
g z POOL & SPA LONG BEACH, CA 908150828 = America’s nonprofit leaders in life- cate $812,500 in research grants
LN ¥ crovicE ASSOCIATION, INC. sss 3000452 Frg | guard standard-setting and memfor the year 2007-2008. The new

¢

ipssamail@acl.com

bers of the International Lifesavingbudget represents an impressive
Federation. “This team has madd 34% increase since year 2004.

WWw.ipssa.com

r
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
| PRODUCT ORDER FORM 1 substantial progress in the study’SThe board has steadily approved
: (Rev. 05/08/07) : first year. We look forward to them substantial increases in the founda-
I Product Description Quantity Sizes Cost Total 1 reaching closure and reporting contion’s research budget, based on the
1 M 1 clusions on several key questionbroad and growing acceptance of
: L $20.00 : this year,” says Bill Kent, all NSPF educational products and
1 Golf Shirt White 100% cotton (pre-shrunk) XL ' 1 Chairman of the NSPF grantanother strong year. The budget for
1 XXL I review committee. year 2007-2008 has increased 25%
: XXXL $25.00 : Dr. Dennis Dolny, the over year 2006-2007; for year
1 M 1 University of Idaho, has received a2006-2007, the budget increased
: T-Shirts White )!'L $10.00 : grant from NSPF for $19,746 t030% over year 2005; and for year
1 XL | study the heart, respiratory, and2005, the budget increased 44%
1 1 energy expenditure of treadmillover year 2004, when NSPF allo-
1 , , I versus water treadmill walkers.cated a total of $347,000.
: Sweatshirt White 50/50 blend $20.00 :
| |
1 1
: Long Sleeve Denim Shirt 100% cotton $45.00 : WAI I |ER S AVEI{S
1 1
1 Lapel Pin Enameled in full color | $10.00 :
: Baseball Cap Khaki with IPSSA logo $15.00 I
1 Coffee Mug Ceramic $10.00 1
1 IPSSA Decal 3 %" round | §1.00 1
[ pSsAsicer EVACTT: S0 A DIVISION OF DIRKAND, INC.
1 Sports Watch Water resistant, with IPSSA logo | $27.00 I
1 Safety Brochures (50 pieces) $10.00 1
1 Water Watcher Tags Pool safety tag (50 pieces per bag) $35.00 1 SPECI ALIZES lN REPA]R]NG AN]]
: Door Hangers (100 pieces) | $15.00 :
Car License Plate Holders 2 holders $10.00 S
T e i | Locaring Poor ANp Spa LEAKS
1 Pool Chlorination Facts By Robert Lowry (tax included) 24,95 1
: gﬁfsh?:f'{s:aﬂ?ﬂaa Destination Only at 7.75%) : pERSﬂNALIZED’ FRIENDLY SEHVICE
! Shipping & Handling -- Up to $50 @ $10.00 + $51-$100 @ $15.00 » $101-$200 @ $25.00 + $201-$300 @ $35.00 ! -
: TOTAL CHARGE : ® Famlly Owned e
1 1 = -
I Name i e Satisfaction Guaranteed @
1 1
1 1 . .
j Company/Chapter i Serving Orange County, Inland Empire,
I ahinni 1
: Shipping Address (no P.O. Boxes) : South Bay and the Long Beach area
1 City State Zip Is this a residential address? O YesQNo | o
- i [ Call Steve or Andi at
: Telephone E-mail :
: [ Check Enclosed (payable to IPSSA Management Company). [ Charge to Visa/Mastercard : 1 (8 0 0) 5 4 3 — 0 9 7 9 or
I Credit card number |
1 1
- g ! (714) 836-6546
| Expires CRYV (3-digit code from back of card) 1
1 1
1 Name and billing address for card (if different from above) 1 Lic. 561852
1 1
e o o S R R R R S R S R R R R R S R S R R S ol
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Just a few of the T
products donated b

IPSSA/Hayward by Hayac.. [ o
4000 membershi F—
p Central Los Angeles 34 34
® South Bay 57 55
campalgn Westside 108 107
Whittier 17 19 11.8%
East Long Beach 22 18
for 2007-2008!
o Region 5 420 429  [22% |
T Anaheim 11 11
o e, Central Orange County 25 26 4.0%
£ 9 s Dana Point 55 55
g E HAYWARD rool Products Huntington Beach 26 26
% o North Orange County 30 31 3.3%
., One source. Every pool. Orange County 49 o e
< Yorba Linda 34 34
The IPSSA Expansion Committee has decided that membership retention is| Saddleback 36 36
the utmost importance for 2007-2008. We are grateful that, once again, Haywe| Tustin/Irvine 17 17
will award the chapter with the largest growth a full equipment set ($10,000 retg] Orange Coast 94 51 Honorable mention: some
value). The chapter that adds and retains the largest percentage of memt members transferred to new
between February 1, 2007 and January 31, 2008 will be presented the prize at clizis |
IPSSA February 2, 2008 Leadership Banquet in Newport Beach, California. Southwest 14 14
Mission Viejo 37 40 8.1%
These rules are different from the 2006-2007 campaign, where only new mer|_Orange County #1 14 16 14.3%
bers were counted. This year, with our focus on retention in addition to recrui| Orange County Pool 45%* 45 *New chapter formed
ment, it's in your best interest to keep your current members, bring in new one| Professionals after February 1
and increase your net membership.
Region 6 280 | 286 [21% |
Congratulations, again, to our 2006-2007 winner, the Orange Coast chapter
Region 5, for bringing in the most new members during our last campaign. An{ Hemet 22 22
a big thank-you goes to Hayward for once again supporting IPSSA membersh paim Desert 33 34 3%
growth by donating such an incredible prize: Palm Springs 64 62
— 5
0 One new Tri-Star 1 hp pump Egﬁ;:g: ;3 ;g 14.3%
[0 One SwimClear C-5025 cartridge filter or equal in a DE or sand filter T - —
- emecula Murrieta 49 43 Honorable mention: some
[0 One H400IDL2 induced draft heater (natural or propane) members transferred to new
[0 One new Phantom pressure side cleaner chapter
[J One 5060 cleaner booster pump Ontario/Rancho 46 44
[0 One new ColorLogic LED pool light with 100’ cord Cucamonga
00 One P-4 Aqualogic pool control with wireless base and control Corona 22 23 4.5%
[0 One AquaRite salt generator kit Menifee Valley 9 15 66.7%
We’re starting the year with a total of 3,586 members. Starting number| Region 7 365|379 [3.8% |
for each chapter are shown below, as well as the numbers as !
October 1. Check this page each month for each chapter’s progre Carlsbad 35 35
toward our goal of 4,000 members by January 31, 2008. Escondido 53 57
Rancho del Mar 19 21 10.5%
Asof | Asof Percent Comments San Diego 143 146 21%
: 2-1-07 | 10-1-07 | Increase San Diego Metro 32 38 18.8%
Region 1 429 469 9.3% North County Coastal 23 23
San Diego East County 55 59 7.3%
East Bay 98 117 19.4%
Capital Valley 106 115 8.5% Region 8 266 | 275 | 3.4% |
Modesto Central Valley 53 49
Gold Country 21 21 North Phoenix 26 27 3.8%
Delta 36 40 11.1% Tucson 19 18
Sacramento City 45 43 VIPS 50 51 29,
West Placer 6* 11 83.3% *New chapter, formed East Valley 50 52 4%
after Feb. 1 — Third place Las Vegas 34 33
Elk Grove 21 22 4.8% Scottsdale 39 44 12.8%
El Dorado 21 20 Henderson 48 50 4.2%
East Contra Costa 13 12
Solano 15 19 26.7% Region 9 351 409 [165% |
Region 2 [370 379  [24% | San Antonio 2 48 14.3%
Austin 60 69 15%
Bakersfield 44 42 Dallas 08 93
Conejo 24 23 Houston 77 89 15.6%
Conejo Valley 78 82 5.1% Fort Worth 47 50 6.4%
Fresno 54 51 Corpus Christi 15 18 20%
Santa Barbara 56 58 3.6% Osceola 8 10 259,
Visalia 33 39 18.2% Manasota 7 12 71.4%
Central Coast 23 23 Gold Coast 3 12 300% First place!
Ventura 57 60 5.3% Cape Coral 3 7 133.3% | Second place!
Region 3 [463 [ 456 | [ Region 10 394 [392 | |
Diamond Bar 23 20 Mid Peninsula 40 40
Foothill 33 34 39 Santa Clara : 157 158 6%
San Fernando Valley 216 213 R?qWOOd Empire S1 S0 >
San Gabriel Valley 48 50 4.2% Sll.lcon Valley 53 56 5.7%
San Fernando Metro 85 81 ;{;1 Valley C gg gg
Santa Clarita 29 28 onterey Coast
Calabasas 19 19 GRAND TOTAL 3,586 | 3,707 | 34% | We need 293 more to
Antelope Valley 10 11 10% get to our goal!
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Non-billable time

Continued from page 11

Basic Training Manual — Written by noted industry expert, Robert Lowry, [ = == | I : .

IPSSAs Basic Training Manual-Part 1 focuses on water chemistry and cove @1 it will be the cost of non-billable his hourly rate, parts and parts
properties of water; pool types; volume calculations, standards and measurt N time ($22,880 divided by 1,040markup. Now lets further assume
water chemistry and balance; chemistry of chlorination; types of chlorine; prl o oon oo billed hours = $22.00). you put some tracking in place
ing chlorine; chlorine generators, bromine and ozone; water testing; and ch( = —avvarL Think of it this way. The cost and you are able to reduce 20

adjustments. It also includes an extensive glossary and practice test questi
easy-to-use chapter tabs, many graphics, charts and t&bles: $24.95 IPSSA
Members; $49.95 Nonmembers.

Pool Chlorination Facts —Also written by Robert Lowry, this book contains 3C
years worth of gathered information, tips, tricks, techniques and myths — all t
things you ever wanted to know about using chlorine in a pool are Rece:

$24.95 IPSSA Members; $29.95 Nonmembers.

of  non-billable  time is hours of your non-billable time a
$22.00/hour and the cost of theweek by three hours per week dur-
tech’s time while he/she is billing ing the 50 weeks or so the tech
is $22.00. When you add justactually works. Turning just three
those two things together, thehours a week from non-billable
service rate is $44.00/hour. Theime to billable time would pro-

$44.00/hour does not include anyduce an additional $22,500 in

Name company overhead (rent, utilities,gross sales, most of which will be
Shipping Address marketing cost, loans, equipmenprofit! Does.it pay to track and
) . replacement costs, etc.). It alsweduce non-billable time? You bet
City State Zip does not include any of the officeit does!
Telephone salaries (owner, office help, dis- It's time to invest some time
Quantity Title Price Total patcher, supervisors, etc.). Itis nand money into Iearmn_g the bu_S|-
Basic Training Manual $24.95 IPSSA Members 3 Won(_jer the real hourly rate mostess S|de_ of the business. Give
$49.95 Nonmembers service erartments should besome serious though_t to attgndmg
Pool Chlorination Facts $24.95 IPSSA Members S charging is well over $100.00 perour thee-day “Basic Business
$29.95 Nonmembers hour! Boot Camp.” For more informa-
Shipping and Handling: 3 Now, let's look at lost revenue.tion go to our website at
Up to $50 @ $10; $51-$100 @ $15; $101-$200 @ $25; $201-$300 @ 35.00 Let’s, again, assume that while thevww.GrandyAssociates.com
Grand Total S tech is actually billing the cus-where you can register for a free

tomer, he charges out an averageebinar. We hope to see you in a
Check enclosed (payable to IPSSA Management Company of $150 per hour which includesclass soon!
Charge to Visa/Mastercard Number

Expiration CRYV (3-digit code from back of card)

Name and billing address for card (if different from above)

Legl dative U pdate together to solve what could have

Continued from page 10 quickly become a serious pool
industry public relations disaster,

dozens of subcontractors unpalcﬂndustry leaders arranged to com-
and pools unfinished. By joining plete the open pools and helped
subcontractors recover some loss-
es through progress payments still
retained by pool buyers. SPEC
was on local television stations
and interviewed frequently by
print media assuring the public
that the pool and spa industry was
organizing through SPEC, in
cooperation with the CSLB inves-
tigators, to assist homeowners
with their project completions.
No negative pool industry public-
ity resulted. We are striving to
organize a repeat of the
Sacramento campaign in San
Diego today to prevent an indus-
try-bashing that could otherwise
result from the Hallmark failure.

Drought threat appears on

horizon

California today is facing a
serious drought possibility. On top
of current economic conditions,
state and local water districts are
gearing up for a major state-wide
water shortage next year. This is
certainly not good news for the
swimming pool industry.
Fortunately, SPEC has been
through these battles to keep pool
construction from being banned as
was proposed all over California
during previous droughts. All seg-
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Visit www.ipssa.com for IPSSA membership benefits

How would you like
Pay Raise?

el

* Most compr;ﬁnswe marketing support progr’m
to increase your profits

s, Highest rated heating performance in the industry

* The only solar pool heating manufacturer with over
30 years of proven experience and reliability

Diablo Solar - Martinez, CA Sierra Pacific - Rancho Cordova, CA FAFCO Tampa - Tampa, FL

(925) 3130600 - info@diablosolar.com

Performance Solar - Escondido, CA
(760) 432-0505 + PerformanceSolar@aol.com

Performance Solar - Scottsdale, AZ
(800) 274-5836 » PerformanceSolar@aol.com

Performance Solar - Las Vegas, NV
(800) 274-5836 + PerformanceSolar@aol.com

Poco Solar Energy - Sanfa Clara, CA
(408) 970-0680 + info@pocosolar.com

Revco Solar : Laguna Hills, CA
(800) 274-3638 + service@revcosolar.com

FAFCD

435 Otterson Dr., Chico, CA 95928
800.994.7652 « 530.332.2100

www.fafco.com

(800) 551-3040 - service@sierrapacifichome.com

Solahart - Clovis, CA
(800) 698-8021 * solarman@sbcglobal.net

Solarcraft Services - Novato, CA
(415) 382-7717 » info@solarcraft.com

Solar Unlimited - Burbank, CA
(818) 843-1633 » lisa@solarunlimited.com

Abundant Energy - Jupiter, FL
(800) 748-3202 * info@abundantenergy.com

Florida Selar - Sanford, FL
(407) 323-2070 » akacic@floridasolar.com

(813) 6350826 * mschipper@fafcotampa.com

Mirasol - Nokomis, FL
(941) 484-0130 = mirasol@comcast.net

Sunworks - Miami, FL
[305) 232-5580 * atowsley@bellsouth.net

FAFCO Orlando - Altamonte Springs, FL
(800) 864-2178 = thailstalk@fafcoorlando.com

Call your local dealer and get that Pay quse today!

ments of California’s swimming

pool industry can today begin
preparing to defeat attempts to
prohibit pool and spa construc-
tion, should rain and snow falls
fail to materialize in the coming

winter, as predicted by leading
hydrologists. Wherever you can,
add the following paragraph on all
billings, promotional pieces, in

advertising and on the bottom of
your business letters:

“Water agency studies have
proven that residential swimming
pools require considerably less
water to maintain than the land-
scaping they replace. And water
in your swimming pool stays right
there whenever needed in an
emergency.”

Write no more. Just plant this
seed. It will pay dividends for
your business and the entire
industry. And, if we do have a
drought, it will pave the way for
SPEC'’s full-blown public educa-
tion campaign that we will launch
next spring.
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| PSSA CHAPTER LISTINGS

For Association information, call Vickie Lester CAE, (888) 360-9505 / (888) 368-0432 FAX
P.O. Box 15828, Long Beach, CA 90815-0828, E-mail: ipssamail@aol.com
For billing or Benevolent Fund information, call Clint Cramer CPA at (888) 391-6012, FAX (888) 391-6203 or e-mail clint@cramercpa.com
For insurance information, call Arrow Insurance (800) 833-3433 / Fax (805) 955-9535
40 W. Cochran Street #112, Simi Valley CA 93pE5mail: ray@arrowinsuranceservice.com
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REGION 1 (NORTHERN CALIFORNIA)
B.O.R.D. Member: Jerry Houseman
(916) 638-4100
E-mail: jerry@leisuretimepool.com

DIAMOND BAR: First Thurs., 7:30 p.m.
Oak Tree Lanes, Diamond Bar
Pres. Bob Nichols (626) 914-4813

FOOTHILL

CAPITAL VALLEY: (Sacramento)
First Wed., 7 p.m.
VFW, 8990 Kruthof Way, Fair Oaks

Pres. Scott Houseman (916) 638-4100
DELTA: (Stockton): Third Wednesday., 7 p.m.

Royce’s Farm, 99 & Eight Mile Road
Pres. lan Jensen (209) 477-1372

EAST BAY: First Tues., 7 p.m., Veteran’s Hall

3780 Mt. Diablo Blvd., Lafayette
Pres. Dale Hiebing (510) 223-7537
EAST CONTRA COSTA

Third Thurs., 6:00 p.m., Canton Garden Restaurant

7840 Brentwood Blvd., Brentwood
Pres. Dale Vaughn (925) 516-9436
EL DORADO

Second Thurs., 6:30 p.m., Shingle Springs Comm. Ctr.
4440 S. Shingle Road, Shingle Springs

Pres. Shawn Panico (916) 201-6245
www.edipssa.com
ELK GROVE
Third Mon., 7:00 p.m.

Denny’s Restaurant, 8707 Elk Grove Blvd.

Pres Frank Woods (916) 424-0153
GOLD COUNTRY
First Mon., 6:00 p.m.

Lou La Bonte’s, 13460 Lincoln Way, Auburn

Pres. Tim Towne (916) 591-0332

MODESTO CENTRAL VALLEY:
Third Tues., 7 p.m.

Third Thurs., 7:00 p.m., American Legion Hall

La Crescenta at Manhattan, La Crescenta
Pres. Raul Fernandez (818) 563-9410
SAN FERNANDO VALLEY
Third Wed., 7:30 p.m.
Disabled American Veterans Hall
6543 Corbin Ave., Woodland Hills
Pres. Elias Duran (818) 366-6977
SAN FERNANDO VALLEY METRO

First Tues., 7 p.m., Winnetka Community Center

20122 Vanowen, Canoga Park
Web site: www.sfvmetro.com
Pres. Dave Lopez (818) 832-4069
SAN GABRIEL VALLEY
Second Thurs., 7:00 p.m.

Pres. Charles E. Loury (626) 332-5683
SANTA CLARITA VALLEY
First Thurs., 7 p.m.
SCP, 28230 Constellation Road, Santa Clarita
Pres. Ken Tucker (661) 618-2145

REGION 4 (SOUTH L.A. COUNTY)
B.O.R.D. Member: Adam Morley
(310) 493-3565
E-mail: adam@paradisepools.biz

CENTRAL LOS ANGELES: Second Mon., 6:20 p.m.  Thjrg Thurs., 7:00 p.m., Burger Time Restaurant,

Wilshire YMCA, 225 S. Oxford
Pres. Tony Kim (818) 913-4201

Monaco’s Restaurant, 950 Oakdale Road, Modesto EAST LONG BEACH: Second Thurs., 6:30 p.m.

Pres. Laynie Fernandez (209) 578-1728

SACRAMENTO CITY
Fourth Wed., 6:30 p.m.

Plaza Hofbrau, 2500 Watt Ave., Sacramento

Pres. Dennis Maudlin, (916) 391-3941
SOLANA: Third Tuesday, 6:00 p.m.

Ulatis Community Center, 1100 Ulatis Dr., Vacaville.

Pres. Mario Esparza (707) 448-3405
WEST PLACER: First Thurs., 6 p.m.,

Mountain Mike’s Pizza, 825 Highway 65, Lincoln

Pres. Tony Silva, (916) 645-2397

REGION 2 (CENTRAL CALIFORNIA)
B.O.R.D. Member: Lane Clark
(805) 794-8132
E-mail: combolox@msn.com

BAKERSFIELD

First Tues., 5:30 p.m., John’s Incredible Pizza Co.

3709 Rosedale Highway, Bakersfield
Pres. Noel Raub, (661) 619-8816

CENTRAL COAST: Second Wed., 7 p.m
Golden Gong Restaurant
290 Madonna Road, San Luis Obispo
Pres. Ron Rusconi (805) 549-7961

CONEJO: Second Wed., 7:30 p.m.
Denny’s Restaurant

50 E. Thousand Oaks Blvd., Thousand Oaks

Pres. Aldo Benink (805) 405-2827
CONEJO VALLEY

Ecco’s Pizza 2123 Bellflower, Long Beach
Pres. Jim Burkhalter (562) 461-9555
SOUTH BAY
Second Wed., 7 p.m., American Legion Hall
412 S. Camino Real, Redondo Beach
Pres. David King (310) 377-4604
WESTSIDE
Second Tues., 6:30 p.m., American Legion Hall
5309 S. Sepulveda, Culver City
Pres. Dean Sawa (661) 618-0033
WHITTIER: First Wed., 7 p.m.
Radisson Hotel, 7320 Greenleaf Avenue, Whittier
Pres. Tom Horning (562) 458-2881

REGION 5 (ORANGE COUNTY)
B.O.R.D. Member: Jim Romanowski
(714) 308-7912
E-mail: poolperfection1l@aol.com

ANAHEIM: Third Wed., 6:30 p.m.

Arcadia Women'’s Club, 324 S. First Ave., Arcadia

TUSTIN/IRVINE
Second Tues., 6:00 p.m.
PSOC Waterline Technologies
220 N. Santiago Street, Santa Ana
Pres. Sid Sanders (714) 928-4882
YORBA LINDA
First Wed., 7 p.m.

Lakeview Café, Lakeview & Orangethrope

Pres. Wayne Fish (714) 986-9760

REGION 6 (INLAND EMPIRE)
B.O.R.D. Member: John Bettencourt
(951) 925-2442
E-mail: bettencourtpool @msn.com

CORONA

Second Tues., 7:00 p.m., Marie Callenders

160 E. Rincon St. (at Main St.), Corona
Pres. Jeffrey Cristan (951) 202-1736
HEMET
Third Wed., 6:00 p.m., El Jalapeno
1999 N. State Street, Hemet
Pres. Jim Ciccone (951) 303-408
MENIFEE VALLEY

First Wed., 7 p.m. at Canyon Lake Country Club

32001 Railroad Cyn. Rd., Canyon Lake
Pres. Lance Sada (951) 837-6322
ONTARIO/ RANCHO CUCAMONGA

Second Tues., 7 p.m., Carrows Restaurant

11669 Foothill Blvd,, Rancho Cucamonga
Pres. Ron Goodwin (909) 989-0406
PALM DESERT

78-365 Varner Road, Palm Desert.
Pres. Gary Kauber (760) 200-9598
PALM SPRINGS
First Wed., 6:30 p.m.

Elks Lodge, 67491 Elk Drive, Palm Springs

Pres. James Elliott (760) 413-0463
REDLANDS
Second Tues., 6 p.m.

Hickory Ranch, 32971 Yucaipa Blvd., Yucaipa

Pres. Joe Esposito (909) 792-5287
RIVERSIDE
First Tues., 6:00 p.m.

Cask & Cleaver, 1333 University Ave., Riverside

Pres. Nathan Smith (951) 687-1449
TEMECULA/MURRIETA
Third Wed., 7 p.m., Pat & Oscar’s
29375 Rancho California Rd., Temecula
Pres. Henry Herrera (951) 551-8113

Roundtable Pizza, 2506 E. Chapman Ave., Fullerto

REGION 7 (SAN DIEGO COUNTY)
B.O.R.D. Member: Javier Payan
(619) 449-1392
E-mail: payanpool service@aol.com

Pres. Myron Novak (714) 776-8489
CENTRAL ORANGE COUNTY
Last Tues., 7 p.m., Coco’s, 14971 Holt Ave., Tustin
Pres. Pat Angus (949) 651-1083
DANA POINT: Second Tues., 6 p.m.
Coco’s, Crown Valley and I-5
Pres. Robert Sink (949) 916-8860
HUNTINGTON BEACH
Third Mon., 6:30 p.m., Round Table Pizza
Warner & Euclid, Huntington Beach
Pres. Mike Denham (714) 891-6180
MISSION VIEJO: First Tues., 6 p.m.

Second Wed., 6:30 p.m., Superior Pool Products o5 Restaurant, 28502 Marguerite Parkway,

1200 Lawrence Drive #400, Newbury Park
Pres. Louis Papera (805) 499-5105

FRESNO: Fourth Tues., 7 p.m.
Roundtable Pizza at First & Bullard, Fresno
Pres. Vernon Daley (559) 348-0542

SANTA BARBARA

Second Mon., 7:30 p.m., Rusty’s Pizza Parlor

232 W. Carrillo, Santa Barbara (downtown)
Pres. Josh Caballero (805) 962-3351

VENTURA: Third Tues., 7 p.m.

Yolanda's Mexican Cafe, 2753 Main St., Ventura

Pres. Jim Estrada (805) 640-7415

VISALIA: Third Wed., 6 p.m.
Amigo’s Cantina, 5113 W. Walnut Ave., Visalia
Pres. Roman Gomez (559) 992-5779

REGION 3 (NORTH L.A. COUNTY)
B.O.R.D. Member: Terry Snow
(909) 982-9962
E-mail: tls.pools@verizon.net

ANTELOPE VALLEY
Second Thursday, 7 p.m.
ALS 42622 Seventh St. East, Lancaster
Pres. Mark Fisk (661) 273-3216

CALABASAS
Third Wed., 7 p.m.
Winnetka Convention Ctr.
20122 Vanowen, Canoga Park
Pres. Kirk Boyce (323) 937-7665

Mission Viejo
Pres. Christopher Dodd (949) 713-9919
NORTH ORANGE COUNTY
Second Wed., 7 p.m.
Lakeview Café, Lakeview & Orangethorpe, Placentia
Pres. Brett Gereau Jr. (714) 319-6584
ORANGE COAST
Last Monday, 5 p.m., Carrow’s Restaurant
Warner & Magnolia, Huntington Beach
Pres.Tom Roberts (714) 901-4688
ORANGE COUNTY #1
Second Wednesday, 7:00 p.m., Marie Callendar’s
91 Freeway at La Palma, Anaheim
Pres. Luis Rea Jr. (714) 928-7966
ORANGE COUNTY #9
Second Wed., 7 p.m., Main Street Pizza
Main Street, Garden Grove

CARLSBAD
Third Wed., 7 p.m.
Killer Pizza From Mars, Oceanside
Pres. Doug Hausman (760) 533-9779
ESCONDIDO
Third Wed., 7:30 p.m., Old Spaghetti Factory
111 No. Twin Oaks Valley Rd., San Marcos
Pres. Peter Kuhiman (760) 455-3254
NORTH COUNTY COASTAL
Third Tues., 6:30 p.m.
Coco’s, 47 Encinitas Boulevard, Encinitas
Pres. Jim Lawson (760) 753-3757
RANCHO DEL MAR: Third Mon., 5:30 p.m.
Tio Leo’s, 3510 Valley Ctr. Dr.
Pres. Thomas Regalado (858) 560-8000
SAN DIEGO: Third Wed., 7 p.m.,
Mission Valley Resort
875 Hotel Circle S., Mission Valley
Pres. Mike Gregg (619) 224-3863
www.ipssasandiego.com
SAN DIEGO EAST COUNTY
Third Tues., 7 p.m.

Carlton Oaks Country Club, 9200 Inwood Dr., Santee

Pres. Dick Allen (619) 741-6517
SAN DIEGO METRO
Fourth Thurs., 7:00 p.m.
Coco’s, 1025 Fletcher Parkway, El Cajon
Pres. Kenneth Settles (619) 448-6045

Pres. Jim Strother (714) 962-9710

ORANGE COUNTY POOL PROFESSIONALS
Last Monday, 6:30 p.m., Carrow’s Restaurant,
Warner & Magnolia, Huntington Beach

REGION 8 (SOUTHWEST)
B.O.R.D. Member: Mark Cyr
(480) 831-2134
E-mail: qualichempoolsvc@aol.com

Pres. Jeff Theders (714) 435-9080
SADDLEBACK VALLEY: Last Tues., 6 p.m.
Lone Star Steakhouse,

24231 Avenida de la Carlotta, Laguna Hills
Pres. Greg Wall (949) 458-2371
SOUTHWEST
First Wed., 6 p.m., ABC Pools
10560 Los Alamitos Blvd., Los Alamitos
Pres. Ken Tipton (562) 430-8515

EAST VALLEY: Third Thurs., 6:45 p.m.
Superior Pool Products
2350 W. Broadway Rd. #110, Mesa
Pres. Todd Holloway (480) 794-0780
HENDERSON: First Wed., 7 p.m.
SCP, 3585 Patrick Lane #12, Las Vegas
Pres. Robert Fazio (702) 795-9596
IPSSA VIPS: Third Wed., 7:00 p.m.

Elk’s Lodge #335, 14424 No. 32nd St., Phoenix

Pres. Paul Christopulos (602) 818-8114

LAS VEGAS
First Thurs., 7 p.m., Vietham Vet's Hall
6424 West Cheyenne, Las Vegas
Pres. Darren Shelledy (702) 228-8813

NORTH PHOENIX
Third Tues., 7 p.m., Sun Systems
2030 W. Pinnacle Peak Road, Phoenix
Pres. William Goossen (623) 580-9802

SCOTTSDALE

Third Mon., 7 p.m., La Quinta Inn, 8888 E. Shea H

Pres. Gayle Earle (480) 860-4413
TUCSON: Third Wed., 7 p.m.

vd

Superior Pool Products, 2801 N. Flowing Wells Hgl.

Pres.Judith Miller (520) 298-0910

REGION 9 (TEXAS AND FLORIDA)
B.O.R.D. Member: Phil Sharp
(210) 673-2909
E-mail: rivercitypoolservice@yahoo.com

AUSTIN
First Tues., 6 p.m., Austin Energy Club
721 Barton Springs Road, Room TLC 130
Pres. Frank Berlanga Jr. (512) 563-9971

CORPUS CHRISTI
First Thurs., 6:30 p.m.
Hooters Family Restaurant
4551 S. Padre Island Drive
Pres. Brian Doggett (361) 949-8899

DALLAS

Fourth Tues., 6:30 p.m., Willow Falls Clubhousg
13603 Brookgreen Dr. (at Coit Rd.), Dallas, Texds

Pres. Lance Rust (972) 429-9232
FORT WORTH

Third Tues., 7 p.m., La Playa Maya Restauran

1540 N. Main Street, Fort Worth, TX
Pres. Jason Bonser (817) 605-0194

HOUSTON
Second Tues., 7 p.m.
IHOP, Katy Freeway, Kirkwood Exit
Pres. Jim Jacobsmeyer (281) 474-7665

SAN ANTONIO
First Mon., 6:30 p.m., Clear Springs Restaura
Loop 1604 at Aston Oaks Blvd.
Pres. Fred Rose (210) 494-9784

CAPE CORAL
Second Tues., 6 p.m.,

Worsham residence, call for location and directiofgs

Pres. Ira Worsham (239) 839-7665

GOLD COAST: (Ft. Lauderdale area)
Second Tues., 6:30 p.m.

Wings Plus, 5880 W. Sample Road, Coral Sprinfis

Pres.Ana Lebovsky (954) 224-7733

MANASOTA: (Bradenton/Sarasota)
First Mon., 7:00 p.m., D’Artino’s
7230 52nd Place, Bradenton

Pres. Todd Starner (941) 915-2135

OSCEOLA: (Kissimmee/Orlando)
Second Wed., 6:30 p.m., Fat Boy's Restauran
2512 13th Street, St. Cloud
Pres. Derric Raymond (407) 908-4555

REGION 10 (BAY AREA SOUTH)
B.O.R.D. Member: Gary Ellyatt,
(831) 663-2002
E-mail: ellyattgman@sbcglobal.net

MID-PENINSULA: Last Tues., 7 p.m.
Highland Community Club
1665 Fernside Ave., Redwood City
Pres. Ty Wood (650) 728-5320

MONTEREY COAST
Fourth Wed., 6:30 p.m.
Cabirillo Bowl, 580 Arthur Rd., Watsonville
Pres. Dawn Stevens (831) 425-0946

REDWOOD EMPIRE: (Marin Co.)
Third Wed., 7 p.m., Novato Elk’s Lodge
7078 Redwood Blvd., Novato
Pres. David Hall (707) 542-7665

SANTA CLARA VALLEY
Third Thurs., 7:30 p.m., Napredak Hall
770 Montague Expressway, San Jose
Pres. Joseph McVeigh (408) 249-9731
SILICON VALLEY
First Wed., 6 p.m., Armadillo Willy's,
1031 N. San Antonio Road, Los Altos
Pres. Dave Guslani (650) 322-3332
TRI-VALLEY
Second Thurs., 7 p.m.
Round Table Pizza
530 Main Street, Pleasanton
Pres. Chuck Jenkins (925) 828-4860
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Associate Members

For more information about our associate members, Re-plaster, re-tile, coping existing swimming  John Johnson 714-843-2668

pool cracks to concealed plumbing systéims
ANNUAL WESTERN POOL & SPA SHOW

www.westernshow.com

Elias Duran

please visit their web sites. If company representa- pools and NPC researth
TITANIU SPONSOR Jeffrey Kramer / jkramer@tightwatt.com
Energy-efficient pool controls, loaded with
I www.hasapool.com © SUNWEST INDUSTRIES INC.
Liquid swimming pool chemicals, dry Reed Hauge / reed@allsafepool.com
[ [ [ [ [ ] mesh), safety nets
Lisa Stickley, 800-755-6697
Dave Harris / 530-332-2100
Greg Gahagan / 707-253-1478 poolshow@aol.com800-746-9772

tives are available to speak at chapter meetings, thedLLEN CONCEPTS
- m @f@ 3 Steve Allen / sallen@tightwatt.com
o . service features]
Flynn/m nn@hasapool.com www.allsafepool.com
chemicals, pool and spa specialty products] 714-712-6233 / 800-786-8110
AMERICAN LEAK DETECTION
FAFCO INC. > . .
Istickley@americanleakdetection.com
Solar pool heaters
HELIOCOL SOLAR POOL HEATING
Solar pool heating!

topics and geographic availability is indicated. www.tightwatt.com
480-659-8076
HASA IC.* ALL-SAFE POOL SAFETY BARRIERS BY
- 818-361-1258 / 661- 848 Marsh Hauge / Helen Hauge
GOLD SPONSORS Removable fences, pool covers (vinyl and
www.americanleakdetection.com
www.fafco.com
HELIOC®L
www.heliocol.com
SILVER SPONSORS

Beach CA]
APSP SERVICE COUNCIL
www.theAPSP.org / 703-838-0083
Ken Suzuki / ksuzuki@theAPSP.org
AQUA CREATIONS
www.aquacreations.com / 805-672-1695
Richard Dietz / rsdietz@aol.com

BALBOA DIRECT
www.balboadirect.com / 714-384-0382
Kelly Hanna / kellyh@balboa-instruments.com also install coping, tile, lights and below
Jim McNicol / imm@balboa-instruments.com  ground plumbingd
Pool & spa controls, saltwater systems and AQUA MAGAZINE
chlorine generators www.aquamagazine.com / 608-249-0186
Karen Erstad, Senior Editor
karen @aquamagazine.com
Kirstin Pires, Editor

AQUASALT LLC
www.aquasalt.net713-877-2616
Susan Flowers239-313-9094

BIO-DEX

BIO-DEX LABORATORIES
www.bio-dex.com sflowers@tum.com
bio-dex@bio-dex.com / 480-991-3477 David Rude / drde@tum.com
Manufacturer of pool and spa chemical prodicts Salt for chlorine generators]

ARROW INSURANCE SERVICE*
HAWARD®P00| Products

www.arrowinsuranceservice.com
HAYWARD POOL PRODUCTS INC.*

Ray Arouesty ]
www.haywardnet.com ray@arrowinsuranceservice.com
John Ott (Technical x3187)

800-833-3433 / 805-955-9555
iott@haywardnet.com Insurance issues
J YW, o BLAKE SALES ASSOCIATES*
George Metkovich (Sales) www.blakesales.net / 800-748-5756
Jaio Neill (x3127) Mike Ramey / mike.ramey@blakesales.net
joneill@haywardnet.com John Grucky / john.grucky@blakesales.net
909-594-1600 . ) Products which we represent
Manufacturer of swimming pool equipmeit. cAL|FORNIA POOLS & SPAS
www.californiapools.com
Vanz Steimle
vanzsteimle @californiapools.com
Gary Minor / 626-974-9417
JACK’S MAGIC PRODUCTS
www.jacksmagic.com
Ted Kreser / ted@jacksmagic.com for new pool owners. In-floor cleaning sys-
800-348-1656 tems managemeriil
Jack’s Magic® is the industry leader in stai@HRISTY’S
identification, removal, and preventian www.tchristy.com

@ Scott Groves / Robin Smith

714-507-3300
CONTRACTORS STATE LICENSE
POOL & ELECTRICAL PRODUCTS INC. SERVICE
www.poolelectrical.com
Andres Becerra / Mike Allessandri

www.cslscorp.com

Susan Ishi / marketing@cslscorp.com
malessandri@poolelectrical.com
909-673-1160

310-522-9258 / Fax 310-522-9037
Industry related]

POOLCLEANER™

by POOLVERGNUEGEN

blueprint reading classes.
CORAL SEAS POOL CHEMISTS*
Sam Azzarella / sazzarella@yellowout.com
Fred Luth
POOLVERGNUEGEN 760-773-5913 / 800-962-2222
www.thepoolcleaner.com
Manuela Rief
info@thepoolcleaner.com
Dieter Rief / 707-566-0400 Www.cramercpa.com
The Poolvergnuegen family of automatic Clint Cramer / clint@cramercpa.com
swimming pool cleaners includes both suction 916-864-4272 )
and pressure cleaners. Isn't it time you expe- Accounting, income tax planning and

rience Poolvergnuege? income tax preparatiofl
D&D TECHNOLOGIES (USA)

www.ddtechusa.com

no brushing: Yellow Out, Green to Clean.
CRAMER & ASSOCIATES

Maureen Williams / mwiliams@ddtechusa.com ramericascom, 561-809-6782

Jim Paterson / jpatterson@ddtechusa.com

Www.scppool.com 800-716-0888

Robert Rankin, 714-288-6713
Bruce Butterfield / 714-357-1578
Service industry relateid

ASSOCIATE MEMBERS

A.O. SMITH
www.aosmithmotors.com
Heather Scaggs/heather.scaggs@aosepc.com
Jim Mosman
937-667-2431
Bill DeCorrevont,
bill.decorrevont@aosepc.com
480-807-1733
Application & repair of pump motors
ADVANTIS TECHNOLOGIES
www.poolspacare.com
Jana Wright / 770-521-5999 x297
info@poolspacare.com
Swimming Pool & Spa Specialty Chemicals.
Applied Biochemists, GLB Pool & Spa,
Leisure Time, Robarb and Ultinia
ALAN SMITH POOL PLASTERING INC.
www.alansmithpools.com
Alan Smith / alan@alansmithpools.com

products: Magna-Latch® self-latching gate
latch and Tru-Close® self-closing hingés.
DECK-O-SEAL
Jim Dill, jdill@deckoseal.com
Yvonne Jones, yjones@deckoseal.com
800-542-7665 / www.deckoseal.com
Manufacturer of Deck-O-Seal joint sealant,

Grip non-slip sealer for the maintenance of
pool decksO

DEL OZONE
www.delozone.com
Jennifer Engelmeier / jen@delozone.com
Mike Gray / mgray@delozone.com
800-676-1335 x232 or x289
Manufacturer of ozone water purification

24-hour systemél
EASY CARE PRODUCTS, DIV. OF
MCGRAYEL CO. INC.
www.mcgrayel.com
Brian Rezac 800-289-7660
Chris Rohman 480-695-5038
Kevin Schwartzkopf 702-238-2794

Dave Huiberts / 714-628-9494

American Leak Detection specialists use stateFLEXIBLE SOLUTIONS
of-the-art equipment and methodology to locate www.ecosavr.com
hidden water and sewer leaks from swimming  Grant Moonie, grant@flexiblesolutions.com ORENDA TECHNOLOGIES

Annual educational trade show held in LongPSIE

Aqua-Glass resurfacing of pools and spas. WeMark Yomogida / 916-853-2400 x1021

JANDY POOL PRODUCTS INC

Builder and service relationships. How to per- filters O
form professional start-ups and orientations KELLEY TECHNICAL COATINGS

Contractors license exam preparatory classes, Eric Lupton, eric@poolfence.com
business seminars, ICC/ICBO class, Hl and  561-272-8242 / www.poolfence.com

Our products take the algae out of pools with  www.lowryconsultinggroup.com

Pool safety gate hardware manufacturer. Key Manufacturer of pool alarms

Deck-O-Shield pentrating sealer, and Deck-O- Richard Evans/richardjevans@cox.net

systems for residential pools and spas. We v ]
specializein corona discharge ozone, including Mitch Brooks/npconline@comcast.net

How to improve route profitability and earn
Manufacturer of swimming pool, spa, fountain more on a salél Michelle Fovall / 949-727-9399
and industrial water treatment products. NATURAL CHEMISTRY Pool alarm. ASTM certified]
EMERSON www.naturalchemistry.com / 714-814-1792 SCUBA POOL REPAIR
Jim D’Angelo, jim.d’angelo@eemotors.com  Dave Schaffe www.scubapoolrepair.com
Pat Shadrach, pat.shadrach@eemotors.com rdschaffer@naturalchemistry.com Drew Anderson, drew@scubapoolrepair.com
262-692-2001 Enzymes - Phosphates. 408-866-1945
WWW.eMEerson.com NELSONITE INC. Cherri Rediger, cherri@scubapoolrepair.com
Pool and spa motorg] Steve Kleinjan, skleinjan@ellispaint.com Underwater swimming pool repair.
ENGLISH POOL CONSULTING 800-544-1998 x246 S.W.I.M.
www.poolinspections.com Pool painting/deck painting Gene Fields / swimstuff@msn.com
Rick English, rick@english.net ON _BALANCE LL_C 714-557-5491
Cindy English, cindy@english.net Kim Skinner / kim@poolhelp.com Jerry Soncrant / 408-224-3640
619-338-9197 Que Hales / que@poolhelp.com All products represented
Pool inspections, hydraulics, litigatiof. 801-489-5415 / www.poolhelp.com SERVICE INDUSTRY NEWS
FILBUR MANUFACTURING Water chemistry and plaster problenis. Dave Dickman / servicenews@juno.com
www.filburmfg.com ORANGE COUNTY LEAK SERVICES / 949-366-9981
714-228-6003 / 888-424-9185 THE POOL CENTER Promoting your busine$s
Kevin Miller/kevin_miller@filburmfg.com. www.orangecountyleakservices.com SOLAR DEPOT )
Replacing and maintaining of filter grids and ~ Bill Campbell / fishermanbillc@yahoo.com Michele Howard, michele@solardepot.co
cartridges] 714-632-0134 Roy Mizany, roy@solardepot.com
Swimming pool and spa leak locating, repairs, 951-737-7652 / www.solardepot.com
remodel.] Solar (P.V., pool, thermal)J
STINGL PRODUCTS
www.stingl-switchl.com
Tony Sirianni / 888-749-5433
info@stinglproducts.com

Corinne Zemla tzemla@sonarguard.com

www.orendatech.com
Richard J. Kersey,
orendatech@earthlink.net, 928-522-0194
Harold N. Evans, Pool and spa main drain suction
surgeon@poolsurgeon.com entrapment.C]
Formulation, manufacture, marketing and sal&&JPERIOR POOL PRODUCTS*
of specialty chemical water treatment products. Don White / don.white@sppdistributors.co
OREQ CORP Shelly Miller / 714-693-8035 x223
WWW.0reqcorp.com Erik Hoeckmann
Ron Hetzner / 951-296-5076 erik.hoeckmann@sppdistributors.com
David White / sales@oregcorp.com 626-358-4426
800-420-3255 x114 Wholesale distributor of swimming pool prod
Ornamental and recreational water products; ucts, parts, supplies and construction produdss
water treatment, water features, water activi- 0
ties, water maintenancée TAYLOR TECHNOLOGIES INC.
PENTAIR POOL PRODUCTS INC. www.taylortechnologies.com
www.pentairpool.com Tom Metzbower / htm@taylortechnologies.c
Dave Murray / dave_murray@pentairpool.com Wayne Ivusich / 410-472-4340
Carlos Del Amo Basic water chemistry, intermediate water
Bruce Johnson / bruce@horizonspaparts.com 23%831]:_7133# 805-523-2400 T ;nggsw & hot water chemistty
520-295-9750 ps, fiter, heatets
Wholesale distributor of pool parts rtsPERFORMANCE SOLAR www.troux.com, 916-920-4051
b olesale g IStrip uﬁ(L)r Of poot parts, spa parts, | isa Esposito, 800-274-5836 Perry Martin / perry@truox.com
N SLI’é'g?FSSDFREEaTUO Solar pool heating Roy Martin / truox@comcast.net
e h PLASTIFLEX Pool water chemical treatments
www.nsightdirect.com Marta Torres UNICEL
John Ponte, jponte@insightdirect.com,  714.557.5375 www.uniceffilters.com
800-471-4200 x275 POOL & SPANEWS Steven Frey / sbfrey@unicelfilters.com
BUSIQES_S management software for pool andyyy poolspanews.com Donna Ebata / Bob Lahu
Spa businesses. Dick Coleman / Bob Dumas (Technical Editor) 818-678-0400
INTER VALLEY POOL SUPPLY INC 323-801-4900 Cartridge manufacturdi
Mark Rohr / John Fry / 626-969-5657 Advertising, promotion, management. UNITED CHEMICAL CORP.*
Chemical delivery Publishing.J www.swimpool.com
INTERMATIC POOL INDUSTRY EXPO Jacki Hamilton \ info@swimpool.com
www.intermatic.com / 815-675-7000 www.poolindustryexpo.com 800-824-5550
Chris Boucher / Allen Ustianowski Don Koss / Bill Hoy Chemistry, plaster problem, valvis
austianowski@intermatic.com _ info@poolindustryexpo.com UNITED ELCHEM INDUSTRIES
Time controls, pool/spa automation controls, 415-883-3743 www.elchem.com
remote controls, freeze protection controls, poOL ROUTE BROKERS INC. Gil Gilliam
chlorinators[J www.poolroutebrokers.com Sheryl Gorman / sgorman@oatey.com
. Frank Passatino /frank@poolroutebrokers.com972-241-6601
www.jandy.com / 707-776-8200 Maria Passastino Solvent cement selection & applicatitn
Fernando Avila / info@jandy.com maria@poolroutebrokers.com VAC-ALERT INDUSTRIES LLC
Servicing heaters, control systems, pumps andg49-249-1001 / Selling pool service accounts Penny Shaver / pennyshaver@earthlink.ng
(Business Brokers[) Paul Pennington / paul@vac-alert.com
POOL ROUTE PROS INC. 707-576-8282 / www.vac-alert.com
www.poolroutepros.com Suction entrapment]
Tom Falvai / tommy@poolroutepros.com  \ALTERRA PRODUCTS INC.
714-974-1968 ) ) www.valterra.com
Tommy has been in the pool business since  Gayle Key / gaylek@valterra.com
1980 with hands-on experience in service and r ren I valterra.com
LEAK SPECIALISTS repairs, specializing since 1995 in pool route gfg.gggiéf s/ george@valterta.co
www.leakspecialists.com / 909-590-8874  sales and consultingl Pool and spa maintenance equipment and
Derek O'Hanlon, derek@leakspecialists.coPOOL THING OEM gate valves and unibody valves and
Luis Perez, luis@leakspecialists.com www.poolthing.com replacement parts.
Leak detection and underwater repair. Philip Auerbach VANSON HALOSOURCE /
LIFE SAVER POOL FENCE info@poolthing.com / 480-922-0484 SEA-KLEAR
Salt water chlorinators & water chemisfty — \\\ww.seaklear.com
; POOL WATER PRODUCTS* Rick Lockett / rlockett@vanson.com
Selling, safety, safety measures, layers of pro- James Bledsoe / jbledsoe@poolwater.com Terry Arko / 888-282-6766
tection, alarms.J Richard Holtzworth / 949-756-1666 Water chemistry,algae elimination and
LOWRY CONSULTING GROUPLLC Wholesale distributor of pool and spa prodicts. prevention(] '
Robert Lowry / 706-692-7727 POOLSAFE INC. WATER SAVERS CO.
boblowry@alltel.net www.poolsafe.com Steve Holcomb / Andi Holcomb

Thomas Callahan 800-543-0979 / 949-955-1233

info@poolsafe.com / 760-489-2282 Leak detection and repairs for pools and $pas
www.markethardware.com Automatic and manual safety covers, reMOVyATERCO USA INC.

Brian Kraff / bk@markethardware.com able mesh fencetl
Patrick Smith / ps@markethardware.com POOLSAVER BY SUN SYSTEMS INC.
301-652-8921 www.poolsaver.com
Landing business with your websitel. WwWw.sunsystemsinc.com
MG INTERNATIONAL Paul Autry / pautry@poolsaver.com
WwWWw.aquasensor.com Craig anter / 800-766-5728
Bill Whitehurst, bill.whitehurst@aquasenso- Automatic safety pool covers, solar water
heating for pool, spa & honie
PRECISION TILE CO./PENROSE
COPING CO.*
www.precisiontile.com
Brad Rose / mail@precisiontile.com
818-767-7673
Retail sales of swimming pool tile and coping.
PURITY POOL INC
Www.puritypool.com
Julie Gross / julie@puritypool.com
Rich Gross /530-472-3298
Professional cleaning tools & timesavers
RAYPAK INC
www.Raypak.com
John Kane / jkane@raypak.com
805-278-5329
Tom Grucky / 760-723-2191
Mike Miller / 916-967-4888
" Ken Chaubet / 805-578-3566
David Ekman / 949-466-9187
Gas heaters and heat purips
RDS AFFILIATED DEALERSHIPS
www.rdsservices.com

Monique Nelson, Monique@flexiblesolu-
tions.com

250-477-9969

Ecosavr and Heatsavr, the original liquid solar
pool cover[]

Philip Gelhaus / phil@fpsie.org
Don Aston / don@fpsie.org
916-922-8895 / www.fpsie.org
Education]
GENERAL POOL & SPA SUPPLY
www.gpspool.com / 800-722-7946
Phil Gelhaus / phil.gelhaus@gpspool.com

Wholesale distributor of pool and spa
supplies]

HORIZON SPA & POOL PARTS
www.horizonspaparts.com
Raymond Thibault / ray@horizonparts.net

www.kelleytech.com

Brink Spruill / brink@kelleytech.com

John R. Kelley Jr. / 502-636-2561
Manufacturer of Olympic pool and deck coat-
ings.OJ

MARKET HARDWARE

Www.waterco.com
Derek Alves / derekwaterco@msn.com
Dave Shaffer / 623-434-4703
Pumps, filters and valvés
WATERLINE-PSOC
www.waterlinetech.com
Tom Berrey/ 800-464-7762
All areas of pool industriy]
WATERWA'Y INC.
www.waterwayplastics.com
Richard Howell
waterway@waterwayplastics.com
805-981-0262
Pumps, filters, fittings, chlorinators, spa jets
WAYNE FISH
Wayne Fish / 714-986-9733 / 714-986-976
KK The Poolman’s Solution
Wayne Fish's Scale Remover. Water chem
istry, tile cleaner.J
X10 PRO
www.x10pro.com
Gerald Rooks / grooks@x10pro.com
Tammy Bowers / bowers@x10pro.com
800-411-2888
Electronics manufacturer of transmitters and
receivers to allow remote, automatic and ma
control of lights, pumps and other electrical priid-
ucts for residential pools, docks and mdre.
ZODIAC POOL CARE INC.
on Zwicky / ron@rdsservices.com www.zodiacpoolcare.com
62- 989-4010 info@zodiacpoolcare.com
Underwater pool repair; structural crack injection; mschienrar@zpc.zodiac.com
diamond blades & saws; tile cleaning Kits. 800-937-7873 / 954-935-8268
RJE TECHNOLOGIES INC. Barracuda Automatic Pool Cleaners,
www.sonarguard.com Clearwater, Nature2, Zodiac Heat Purips

Adeline Reynaud,
reynaud@agquasensor.com

MISSION POOL SURFACE INC.
www.missionpoolsurface.com
Mike Lewis / mlewis@mpsvc.com
Leah Relth / Irelth@mpsvc.com
714-526-0960
Pool remodeling. Pebble Tec/Pebble Sheen.
NATIONAL LEAK DETECTION INC

800-444-9421
Rick Schmidt / 480-641-2888
Mark Harrison / 714-655-6042
Richard Wilcox / 800-361-6185
Michael Mamula / 800-652-9062
Leak detection and leak repair for pools, spas
fountains, ponds<.]

NATIONAL PLASTERERS COUNCIL
www.npconline.org

Andy Mallison / 941-766-0634
Association to promote, advance and advocate th
common interests of its members of pool
plastering and related activitiés.

NATIONAL POOL ROUTE SALES
www.poolroutesales.com / 877-766-5757
Charles Baird / chaird@poolroutesales.com

* Charter Associate Members[] Speakers available in all area$] Speakers available in Southern Californial Speakers available in various areas — check with compg
The companies named on this page are Associate Members of IPSSA. Your patronage of these companies is appreciatedssbldatevieledbers' products and services have not been evaluated by IPSSA, and neither approval, certifical
recommendation or endorsement by IPSSA of the products or services of Associate Members should be implied by this liséng afelemiouraged to select vendors carefully and to seek the advice and input of qualified advisors when app|




