
Rackheath Parish Council Meeting 

On Monday 19th November 2018 at 7.30 p.m. 

In the Pavilion, Green Lane West, Rackheath 

Present: Paula Lowe (Chair), Brian Gardener, Rebekah Hughes, Tracy Buckley, Pippa Nurse 

and Simon Hunt 

In Attendance: Diana Dring (Parish Clerk) 

Public: 5 including District Councillor Fran Whymark 

 

1. Apologies for absence  

Apologies received from Stephen Oakley and Julie Hunt 

2.    Declarations of Interest in items on the Agenda 
Received from Brian and Paula regarding Item 11.i. Payments as they were due 

reimbursement for expenses 

3.    Adjournment of the meeting for Public Participation and discussion of Rackheath 

Highways Matters  
Fran Whymark presented a report as Broadland District Councillor for Rackheath as 

follows. The Police and Crime Commissioner for Norfolk was proposing an increase in 

the Police Precept which would mean an increase of £24 per year for Band D Council 

Tax payers, although this was subject to ongoing consultation. Broadland District 

Council were reviewing their budgets and hoped not to increase Council Tax but would 

decide in the following weeks. Broadland was the best recycling area in Norfolk with 

59% in the District compared to 38% in Norwich. Broadland DC had secured £3 million 

warm homes funding for the vulnerable and those in ill health. Broadland DC have 

trained staff to help residents with on-line claims for Universal Credits, who could also 

advise on budgeting and managing money. The District Council were also running a 

choices programme helping people into work. The new Joint Managing Director of 

Broadland and South Norfolk District Councils, Trevor Holden was in post and working 

with Phil Kirby until he retired. 

The Chairman read out the Police crime report for the Parish for November 2018 as 

follows; one burglary - trade plates taken from car sales premise; two common assaults 

– one a resident pushed a Paramedic at a Care Home,  one was a youth suspect; one 

harassment without violence - a person felt harassed by a phone call received from a 

known person; one sent letters with intent to cause distress/anxiety; two thefts from a 

motor vehicle - one a stereo system, CD player & tracking device were stolen from 

victim’s car; the other a set of car keys left on a wheel awaiting collection; one theft 

other - two oil barrels taken that were left-out for recycling. There were eight crimes in 

total and 29 calls were taken by the Police Control Room from/regarding the Parish.  
County Councillor Tom Garrard was expected to attend the meeting to discuss 

Highways issues relating to traffic problems resulting from the Broadland 

Northway/NDR but he did not attend. 

Brian Commented that there had been a lot of posts on Rackheath Face Book regarding 

the NDR and a separate group had been set up with over 1000 people who shared 

information. It was calculated that members had witnessed at least one accident a day 

on the NDR since it had opened. The group were due to meet in early December to 

discuss fully but this had been cancelled due to illness. 

Pippa suggested making a Freedom of Information request from the Police regarding 

accidents as it was believed there were as many as three accidents a day on the entire 

NDR. 



The public present complained about the huge impact of the NDR on traffic though 

Rackheath, both on the Salhouse Road and Wroxham Road with vehicles speeding 

though the village and at peak times delays at both roundabouts caused by traffic 

congestion. It was suggested that the Parish Council should look at further traffic 

calming measures and speed limits in the Parish.  

Comments were made about the design and layout of the NDR roundabouts, the acute 

turns, confusing three lanes and need to slow vehicles approaching the roundabouts.  

The routing of HGV’s was another issue effecting the village as HGV’s were coming 

off the A47 to avoid the Postwick Hub and coming though the village. Residents had 

noted empty lorries coming though at 6am, some of which were empty sugar beet 

lorries. It was suggested that a weight restriction should be applied to Salhouse Rd.  

It was felt that evidence of speeding would be needed, and vehicle speed monitoring 

devices could be used. It was agreed it would be a good idea to try to set up Speed 

Watch in the village again and try to rally interest through social media. It was also 

suggested to invite the local Highway Engineer to discuss the issues.    

   

4.    Approval the minutes of the Parish Council meeting of 19th November 2018 
The minutes of the Parish Council meeting of 19th November were approved as a 

correct record on the proposal of Rebekah, seconded by Tracy. 
 

5. Any matters arising from the minutes not on the agenda and Chairman’s report 

No Matters Arising. The Chairman reported that she had attended a meeting with the 

new Practise Manager at Hoveton & Wroxham Medical Centre and was advised that 

they were looking at three plots of land for a potential surgery in Rackheath. The 

Practise Manager would keep the Parish Council informed and would provide a 

presentation of the plans to the Parish Council in the new year. The Chairman had been 

in touch with the new owners of the Green Man PH to wish them well. Members 

commented that they would prefer the Green Man name to be retained. 
 

6. Village Highways Matters  

To review at the next Parish Council meeting following report from the NDR group. 

 

7. Receipt of the Parks and Leisure Committee Minutes of the meeting of 12th 

November 2018 and a report of the meeting of 11th December 2018  

The minutes of the Parks and Leisure Committee meeting of 12th November were 

received by the Parish Council on the proposal of Tract, seconded by Brian  

i)      Pavilion Building Progress  

Building work had started on 26th November and a ceremony had been held to mark 

that event. Noted that no additional parking was to be provided at this stage and the 

external lighting suggestions would be reviewed. A progress meeting was held with the 

Contractor to review progress – see Item 8 below  

ii) Grounds Maintenance Quotations 2019/20  

No quotations had been received- need to review at the next meeting 

iii) Any Other Matters  

It was noted that the Christmas lights had been used on the Trinity Church Christmas 

tree on Salhouse Rd.  

 

8. Report of the progress meeting with Gills, the Pavilion building Contractors and 

the Project Manager to consider the contract variations relating to roofing and 

additional lighting around the building and car park 



The Chairman, Parish Clerk and Project Manager met with the to review progress. 

It was reported that the construction was ahead of programme; no asbestos had been 

found in cupboards, the electricity pole and supply to the Pavilion had been moved with 

the new electric metre to be installed today. Nothing unexpected had been found 

underground but a full underground survey would be carried out on all the pipework. 

The following matters were discussed; 

i. Diverting the water main and provide stop cock in Pavilion 

ii. Public parking to increase once ground work completed 

iii. Electrician to review condition of Solar Panels to see if they are working and then 

PC to decide whether to pay an extra £2,000 to remove and put back – estimated 

financial benefit on lower electricity £500 pa  

iv. Car park and external building lighting plans were too technical, so the electrician 

would produce a drawing of the suggested layout and actual lights. (The lighting 

round the Pavilion needed to be emergency lighting only and car park lighting on a 

timer). 

v. Project Manager asked for a breakdown of the lighting cost to include adjustment 

from original quote  

vi. Gills to send PC samples of flooring to agree 

vii. PC need to agree kitchen layout to inform electrical points and agree type of units 

and equipment- Gills will get price from Howdens suppliers for PC to compare 

Simon commented that the Parish Council would need to check what had been agreed 

in the Building Regulations and other plans regarding the retention of the Solar Panels.  

   

9. Receipt of the Planning Committee & Neighbourhood Plan Group Minutes of the 

meeting of 29th October and consider a report of the Planning Committee meeting 

of 3rd December 2018 

The minutes of the Planning Committee meeting of 29th October were received on the 

proposal of Simon, seconded by Pippa. Pippa gave a summary report of the Planning 

Committee Meeting of 3rd December 2018. 

  

10. The Parish Council Budget and Precept for 2019/20 

Members had been issued with information about the Parish Council expenditure 

budget for 2019/20 which showed a total anticipated expenditure of £64,285. The Clerk 

advised that this figure could be higher if the Parish Council agreed to borrow more that 

than £55000 from the Public Works Loan Board for the Pavilion building work. This 

figure would not be known until the potential variations to the original contract were 

known. 

Estimated income for 2019/20 of £22,208 included additional income from hiring the 

new Pavilion which was estimated. The balance of expenditure less income was 

£42,027. The Clerk advised that the end of year bank balance would provide an 

estimated surplus of £5,195, which could be used to off-set the expenditure, but the 

Parish Council were advised to use the surplus to set up a reserve contingency fund.  

Brian proposed that the Parish Council make a Precept request of £42,000, an increase 

of 10.53% on last year’s Precept of £38,000 and an increase in Band D taxpayer’s 

annual rate of £5.24, an increase of 9.4% to £60.96 per year. Tracy seconded the 

proposal and it was approved.  

 

11. Legal fee for the conveyance of the land at the ex-Doctors’ Surgery, Newman Road 

from Broadland District Council to the Parish Council 



Broadland District Council had advised that the Parish Council would have to pay the 

solicitors fees for the conveyance of the Doctor’s surgery of a maximum £750, 

Broadland DC would cover any cost over that. This was agreed on the proposal of 

Brian, seconded by Rebekah. The Clerk was asked to advise BDC on their views 

regarding an appropriate solicitor. 

 

12. Replacing the glass in the bus shelter on Salhouse Road 

Members were disappointed that two panels of glass in the new bus shelter in Salhouse 

Rd had been broken with a few weeks of installation. Paula and her husband had kindly 

cleared up the glass, so it was not a hazard. There was a difference of opinion as to 

whether this should be left as it is i.e. open or repaired. It was agreed to get quotes for 

glass alternatives such as polycarbonate sheets.  

 

13. Accounts 

i) To approve Payments 

 The Following payments were approved on the proposal of Rebekah, seconded by Brian  

 D Dring      November Salary                        £815.58 

 D Dring      Add salary £138.88 + expenses £205.29                     £344.17  

 HMRC      November PAYE & NI                           £397.36 

 Norfolk Pension Fund November Pension contributions                     £372.91 

 Garden Guardian      Grounds Maintenance – Nov charge £567.46 and 

      Highway verge cutting annual charge £2,973.00       £3,540.46 

 Norwich Cleaning       Pavilion Cleaning October             £124.80 

 Bus Shelters      Bus Shelter Replacement Salhouse Rd £6,417.95 

      And bus shelter repairs Wroxham Rd £882.00        £7,299.95 

 CIM      Noticeboard replacement          £1,048.80 

 Wave/Anglian Water   Surgery Water      £13.32 

 Eon       Pavilion Electricity              £102.24  

 Eon       Surgery Electricity              £168.67 

 Fresh Air       Lights £144.73 and Fireworks expenses of 139.80     £284.53 

 Paula Lowe       Printing & Toilet rolls     £26.70 

 CNC Building Control Building Regs Inspection Fees            £720.00 

 Gs designs       Pavilion Contract Work              £450.00 

 

ii) Approval of a new Parish Councillor Internal Auditor 

On the proposal of Pippa, seconded by Brian it was agreed that Rebekah would take on 

the role on Councillor Internal Auditor. 

iii) Monthly bank reconciliation for November 2018 and budget update 

Members noted the bank reconciliation for November showing a total bank balance of 

£72,035.99 including uncleared payments. Members also noted the debtor’s reports 

concerning football pitch fees and office hire, which the Chairman offered to follow up.  
 

14. Correspondence 

BDC Planning Enforcement   

Broadland Community Grants- news 

Community Action Norfolk – Newsletter 

Norfolk ALC- Newsletter  

NCC- Norwich Western Link consultation – to close 18 Jan 2019 

Norfolk Parish Training & Support Newsletter 

SNC & BDC Planning Consultation 



BDC- District Wide Public Spaces Protection Order  

Eon- new Electricity contract for the Pavilion 

BHIB- Bus Shelter Insurance Payment & query 

Steve Jackman- PC Website development advice 

Broadland Tree Warden Newsletter and Network meeting 

Query re history of Newman Rd woods 

HMRC- re Option to Tax 

Enchanted Cinema- Open Air events 

Temp Road Closure – Green Lane West 
 

15. Public Right to Reply- adjournment of meeting for public to comment  

It was reported that the new path between Wilkinson Rd and the Jubilee Park has been a 

success with no incidents of anti-social behaviour to date. It suggested that the dog bin 

on the Jubilee Park should be moved nearer to Wilkinson Rd.  
 

16. Items for publication/media and items for the next Parish Council meeting on 21st 

January 2018  

Item on Facebook for Speed Watch volunteers 

 

17. Resolution to exclude Press and the Public in order to discuss matters where 

publicity would be prejudicial to the public interest by reason of the confidential 

nature under the provisions of Section 1 of the Public Bodies (Admissions to 

meetings) Act 1960, that is Staff Matters 

The public were asked to leave the meeting on the proposal of Rebekah seconded by 

Tracy. The Clerk also left the meeting while the matter was discussed. 

 

The Parish Council agreed the annual incremental increase to the Clerk’s salary from 

the current Scale Point (SCP) 31, which is £14.66 per hour. to SCP 32, £15.10 per hour 

with effect from 17/11/18 

 

There being no further business the meeting closed at 9.05pm 


