
 

Telesales 

 

  



Customer specific history 

The system automatically customer specific history from last [you choose] months.  It also allows seeing [top x] items. 

 

You can also see in the above grid the past 7 weeks history. 

Build customer order  - from promotion screen,  customer specific history and full product list direct on to order.  Note the item is then 
remove from selection screen to avoid double ordering. 

 

 

  



Promotions 

Load you own date ranged promotions to assist/prompt operators. 

 

Wild card searching – automatic incremental search as you key. 

            

 



Out of stock 

Easily see out of stock 

 

Note system also allows for alternative/substitute products. 

Pricing and speed 

Due to Accredo’s extensive special pricing,  we have added allowed optional pricing for fast load time of customer history.  If you choose 
no,  the operator still has access to populate the price of a single or full product grid. 

 

 

Plus much more. 

 Exclude incorrect products off history 
 Delivery run management 
 Picking/delivery narratives. 
 And more 


