Training Document - AR
(Accounts Receivable)

Accredo.

taking care of business

In this lesson you will learn about using the Accredo system. This lesson follows on from the

Accredo — Invoicing lesson.

After completing this lesson you will be able to:

Process Receipts

Allocate Transactions
Generate Overdue Interest
Correct Mistakes

Run Useful Reports
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Quote to Invoice Process

Process flow

— —
Receipt Payment Allocate Payment
* Payment received from * Payment allocated against
customer invoice
A\
Issue Credit Note .
Allocate Credit to
¢ Credit Note required to adjust Invoice if no payment 2
customer account & stock e o [BR e
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Processing Receipts

e Tasks / Accounts Receivable / Enter Transactions

e Select type - Receipt or Journal (Receipts for most payment transactions)

File Edit View Shortcut Script Window Help

FaRER BEORNECQE ZE2£H 088 :PEA
MNavigator « :
"] AR Transactions
Maintain | Tasks | Reports | Setup > "j
. N ] AR Transactions
(=] nts Receivable .
Enter Transactions # | Period
Allocate Transactions Transaction| Links | Memos
Enter Memos - —
= = Receipt
3” Generate Overdue Interest l | 7 : | | VIS
@ Transfer to General Ledger L
Revalue Foreign Balances R
= End of Period Update z
omment
= o0
[=] g System Rate Type Branch
Enter Invoices Exchange Rate Department
Ed Frter Memne = —_

NZD | NZD
3 Periods

2 Periods

1 Period

Current

e Enter the relevant details — Customer Code, Date (date payment received), Reference,

Comment and the Net Receipt (total amount of funds received).

e Take care to ensure that the Bank Through box is ticked if the payment has been received
directly into the bank account so the payment will appear on the bank reconciliation.

e |[f this is not ticked the payment will be included in the next banking deposit along with
other items to be banked such as cheques and receipts.

57| AR Transactions - ASHENG - Asheng Engineering Ltd EHEI@
# | Period Sep 2015 Receipt 1]
Transaction| Links | Memos

Custorner Code | ASHENG Asheng Engineering Ltd NZD
Date 30/08/2015 NZD MNZD
Reference Inv 100409 3 Periods $3,888.87
Comment I 100400 3 Periods
Rate Type SELL Branch HO 1 Period §17,420.44
Exchange Rate 1.0000 Department |SAL S ient $7,899.08
Auto Allocate O NZD NZD Erms

@ Met Receipt §723.95 §723.95 Total 52020839
DECOLEE 000 | ending Total $28,484.44
Gross §723.95 §723.95
Bill From Stop Credit | Credit Limit

CB Banking
Bank Through Currency NZD
Bank Account 00CHOQ Rate Type SELL
Banking Amount §723.95 Exchange Rate 1.0000
- Bank Charges
Amount Payer Name Reference Particulars
§723.95 Asheng Engineering Ltd ASHENG
£ >
J Save ¥ Cancel
Created by on Modified by on

e Click on Save
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Allocations

e Click on Yes to Allocate the payment to the invoices

CE Banking
Bank Through Currency
Bank Account 00CHC Rate Type
Banking Amount §723.95 Exchange Rate
- Bank Charges

Banking ltems
# Media Amount Payer Name
§723.95 Asheng Engineering Ltd

e To Allocate the amounts click on the Invoices in the Debits table and press F4 to move
the amounts to the allocate column on the right. Press F3 to un-allocate

| AR Allocate Transactions - ASHENG - Asheng Engineering Ltd ===
¥ | Select Customer ASHEMG =1 Asheng Engineering Ltd MNZD
Date 30/09/2015 Pericd Sep 2015
@ Credits
#» Type Date  Reference Amount  Outstanding
Receipt  30/09/2015  Inv 100409 §723.95 :
o

\

[ Balance to Allocate §723.95
Debits

¥» Type Date  Reference Amount  Outstanding Allocate

Invoice  30/06/2014 100412 $3,838.87  $3,888.87|

o Invoice 7/08/2015 100379 5435.63 §435.63

% Invoice T08/2015 100380 $6,987.25 $6,987.25
@ Inveoice 14/08/2015 100385 £9.997.56 £9.997.56
Invoice 14/09/2015 100399 §6,108.26 $6,108.26
Invoice 30/09/2015 10040 §723.95 §723.95

GIG Invoice 30/09/2015 100410 §1,066.87 §1,066.87

k8
& Print o Save K Cancel
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e When the payments received and the invoice allocations totals match the Balance to
Allocate field will be blank.

=

bl

&

AR Allocate Transactions - ASHENG - Asheng Engineering Ltd

Select Customer

Date
Credits

# Type
Receipt

—

[m]

\

58

Debits

» Type
Invoice
o Invoice
% Invoice
@ Invoice

Invoice
Invoice
= Invoice

gl
R

& Print

ASHEMG
30/09/2015
Date  Reference
30092015 Inw 100409
Date  Reference
30/06/2014 100412
T/08/2015 100379
70872015 100330
14/08/,2015 100385
14/09/2015 100399
30/09/2015 100409
30/09/2015 100410

o e ) |

=] Azheng Engineering Ltd NZD
Period Sep 2015
Amount  Cutstanding Allocate
72395 372393
Balance to Allocate
Amount  Outstanding Allocate
§3,888.87 §3,888.87
§435.63 8435.63
§6,987.25 §6,987.25
§9,997.56 §9,997.56
§6,108.26 §6,108.26
723955 $723.95
§1,066.87 §1,066.87
o Save M Cancel
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e Allocations can be done at a later time if preferred by choosing no when the Allocate
Immediately confirmation box appears

Cancel

To Allocate at a later time go to Tasks / Accounts Receivable / Allocate Transactions

Press the Edit button E (F11)
Click on the invoice amount to allocate with the payment and press F4
Note: This same method can be used for Allocating Credit Notes against Invoices.

Last updated 05 December 2016



Generating Overdue Interest

e To apply Interest charges on overdue balances on customer accounts go to Tasks /
Accounts Receivable / Generate Overdue Interest
e Select the customers or leave those fields blank if the charge are to apply to all customers

overdue

e Adjust the number of periods that the accounts are overdue and check that the interest
rate is correct. Check the Period and dates are correct for the end of month that the

charges apply from.

e Add areference

File Edit Wiew Shortcut Script Window Help

TR BEEA 4B

[I]

Maintain | Tasks
E Accounts Receivab

— .
ZE| Enter Tranzactions

= .
ZE| Allocate Transactions

=F Enter Memos

Reports

m

Setup

BCORBEG

78 &H 0G0 : P EA

<«

e

3{' Generate Overdue Interest

@ Transfer to General Ledger
Revalue Foreign Balances
@ End of Period Update

o

B Invoicing Syste
oicing Syste

== .

=E| Enter Invoices

=

Enter Memos

% Reprice Invoices

% Post Invoices

Revalue Foreign Invoices

=E Enter Transactions

=F Enter Transfers

Enter Banking ltermns
= Enter Memos

3’” Banking Summary

=i AR Generate Overdue Interest

Customer - From
Customer - To
Custorner Group
MNumber of periods overdue
Branch

Departrment

Sales Person Owverride
Interest Rate

Period

Date

Reference

Comment

Ciuery Run

ASHEMNG

ENE

2=
HO
SAL

0.75
Sep 2015
30/09/2015

[ [ ]
~ |l g 'T

- Eﬁ '-;'

v 8P
- BR|§

P Bun

e Check that the amount of Interest to be charged looks correct and then press the Update

button
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= Generate Overdue Interest Query = || = | = |
Customer Code  |ASHENG Asheng Engineering Ltd
MZD MNZD
Balances

3 month balance §3,833.97 £3,883.97

2 month balance 0.00 S0.00

1 month balance §17.420.44 §17.420.44
Current balance §1,066.87 %1,066.87
Future balance 0.00 S0.00
Rate Type SELL

Exchange Rate 1.0000

Interest at 0.73% §29.17 §29.17

o Update ¥ Skip

e A Reportis then generated to detail the amounts of Interest Charged to which customers.

Correcting Mistakes

Invoice Entered Incorrectly
e If you make a mistake entering an invoice it can be edited and changed up until it becomes
a posted invoice. Once it is posted it can’t be changed.

e Tofix an invoice that has been posted you will need to do a duplicate as a credit to reverse
it out then save and post the credit.

e Then create a duplicate of the original transaction — make changes to correct it —save and
post. Alternatively you can create a new document from scratch.

File Edit View Shortocut Script Window Help

EnREA & B

MNavigator <«

Maintain | Tasks | Reports | Setup

B Accounts Receivable ~
B Inventory Control
B Invoicing System
E Invoice List
B2 Shippers
E3 Promotion (Categories 1)
ER Categories 2
EEH Memo List
B Link List
B Order Entry
B Accounts Payable

Prepared by Zeal Systems Ltd ©2012

EREKQE 788 0655 P BE A

=i IN Enter Invoices - ASHENG - Asheng Engineering Ltd

* | Period Sep 2015 Invoice D 415
Customer Code @l Asheng Engineering Ltd

3t
@ Header| Lines Charges | Links | Memos

Duplicate (Shift=F4) 7/08/2015 Branch AKL NZD NZD
rigination Date Department SAL 3 Periods

I= Delivery Date Default Location | AKL 2 Periods

& Rate Type SELL Promotion 1 Period
S| Exchange Rate 1.0000 Category 2 Tt
@- Invoice No Custom 1 Future

7
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Receipt Posted to Wrong Customer

If you have receipted a payment against the wrong customer you can correct this by going

to the Customer transactions where the payment was receipted. Maintain/Customers

/Transactions Tab

File Edit View Shortcut Script Window Help

BT 7L e BB PE A

HREEB

Mavigator

B

«
Maintain | Tasks
=

Reports | Setup
Accounts Receivable
Customers

E Customer List

EA Custorer Groups

Contacts

EH Contacts List

Sales Areas

B2 Sales Areas Grid

Sales Groups

ER Sales Groups Grid

Sales Persons

E= Sales Persons Grid

ES Buying Group (Categories 1)
ES Categories 2

EEH Memo List

B Link List

[E5 Budgets

B Inventery Control

B Invoicing System
S Order Entry

57| AR Customer Maintenance - ASHENG - Asheng Engineering Ltd [=][= =]
* | Select Custormer  ASHENG - B8 7|7 @ & Asheng Engineering Ltd NZD
@ LCustomer | Contacts | Banking/Delivery | Links | Memos| Balances| Graph = Documents Transactions
Selection  Period ~| From |Sep 2015 v| To |Sep2015 @
% » Date Branch Dept Reference Period Type Order No Debit Credit Unallocat...
14/08/2015 AKL SAL 100399 Sep 2015 Invoice 749 §6,108.26 $6,108.26
I= = 30/09/2015 AKL M... 100403 Sep 2015 Invoice §723.95
% 30/09/2015 AKL M... 100410 Sep 2015 Invoice §1,066.87 §1,066.27 &
30/09/2015 HO SAL 100414 Sep 2015 Invoice §1,474.40
= 30/08/2015 HO SAL 100414 Sep 2015 Receipt §1,474.40 A
i 30/08/2015 HO SAL Inv 100409 Sep 2015 Receipt §723.95
T 30/09/2015 HO SAL Inv 100399 Sep 2015 Receipt $6,108.26 -56,108.26
Iﬁ}. 30/09/2015 HO SAL  SeptlInteres Sep 2015 Invoice $29.17 52017 ¥
@ 30/08/2015 HO SAL  SeptlInteres Sep 2015 Invoice $20.17 $20.17
b 4
< >
Bill Erom Customers Save Cancel

Created by Accredo

on 11/09/2015 1:34:24 p.m. Modified by Accredo

on 11/09/2015 2:02:47 p.m.

the details are exactly the same as the original receipt posting e.g. Date, Net receipt

amount, Bank Through.

Open the transaction and do a duplicate contra to reverse the receipt. Ensuring that all of

File Edit View Shortcut Script Window Help

FrEER sk BORBERE 72828 058 : P EA

Mavigator o4

Maintain | Tasks | Reports | Setup

Accounts Receivable

=
Customers

FH Customer List
B8 Custorner Groups
Contacts
B Contacts List
Sales Areas
B2 Sales Areas Grid
Sales Groups
B2 Sales Groups Grid
Sales Persons
ER Sales Persons Grid
B2 Buying Group (Categories 1)
ER Categories 2
EH Memo List
EEH Link List
B Budgets
B Inventory Control
B Invoicing System
B Order Entry
B Accounts Payable
B Purchase Orders
B Cash Book
B Fixed Assets
B General Ledger
B Job Costing
B Special Pricing

B Comnanwv
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AR Transactions - ASHENG - Asheng Engineering Ltd
Period Sep 2015 Receipt D 607
Transaction| Links | Memos
@& - Asheng Engineering Ltd
Duplicate /2015 NZD
Duplicate Contra —
erence Inv 100409 3 Periods

Comment Inw 100409 7 Periods
Rate Type SELL Branch HO 1 Period
Exchange Rate 1.0000 Department |SAL Tt
Auto Allocate [ NZD NZD Future
Met Receipt §723.95 §723.95 Total
Di t .00 .00

scoun 0 0 Pending Total
Gross §723.95 §723.95
Bill From ASHENG Stop Credit O Credit Limit

CB Banking
Bank Through Currency NZD
Bank Account 00CHQ Rate Type SELL
Banking Amount §723.95 Exchange Rate 1.0000
- Bank Charges §0.00

Banking ltems

#? Media Amount Payer Name Referenci

pc §723.95 Asheng Engineering Ltd Inv 10040

iy
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e Note the reversed (negative amount)

") AR Transactions - ASHENG - Asheng Engineering Ltd
*» | Period Sep 2015 Receipt I}

Transaction| Links | Memos

Customer Code m v 8|V @G- Asheng Engineering Ltd
Date 30/09,/2015 NZD NZD
Reference Inw 100409 2 Periods
Comment I 100409 2 Periods
Rate Type SELL Branch HO 1 Pericd
Exchange Rate 1.0000 Department |SAL Current
Auto Allocate O NZD MNZD Future

@ Net Receipt -§723.95 -§723.95 Total
Discount $0.00 §0.00 Pending Total
Gross -§723.95 -§723.95
Bill Frem Stop Credit O Credit Limit
Bank Throu;h Currency NZD
Bank Account DOCHC Rate Type SELL
Banking Amount -§723.95 Exchange Rate 1.0000
- Bank Charges $0.00

» Meddia Amount Payer Name Referen

=

-8723.95 Asheng Engineering Ltd Iy 100

i

=
=

e Re-receipt the payment to the correct customer. The easiest way to do this is to re-open
the original receipt and edit the Customer to be the correct customer.
e Once all corrections have been made they will need to be allocated.

| AR Allocate Transactions - ASHENG - Asheng Engineering Ltd =0 =R ="
» | Select Custormer ASHEMNG @R - Asheng Engineering Ltd NZD
Date 30/09/2015 Period Sep 2015
2 Type Date  Reference Amount  Outstanding Allocate
Receipt 30/09/2015  Inv 100409 §723.95 ]

Receipt 30/09/2015 1100399 S6,10826  $6,108.26

Balance to Allocate

== -2 IR P

» Type Date  Reference Amount  Outstanding Allocate ~
Invoice 7/08/2015 100379 §435.63 §435.63
o Invoice 7/08/2015 100380 §$6,987.25 §6,987.25
(& Invoice 14/08/2015 100385 $5,997.56 $5,997.56
Inveice 14/09/2015 100399 $6,108.26 $6,108.26
Invaice 30/09/2015 100410 §1,066.87 §1,066.87
Invoice 30/09/2015 Sept Interes §29.17 §29.17
+ Invoice 30/08/2015  Sept Interes §29.17 §20.17

g Receipt  30/08/2015  Inv 100409 §723950 §723.95

&Erint J Save K Cancel
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Fixing Allocations

e If you have allocated a payment to the wrong invoices for a customer you can undo the

allocations and re-do them.

e Click on the receipt in the customer transactions tab then click on the Show allocations

Button 4 (Ctrl + 1)

¥

Select Custormer | ASHENG

- |8 7 ¢ @& AshengEngineering Ltd

@ Customer | Contacts| Banking/Delivery| Links | Memos | Balances| Graph | Documents| Iransactions

e
Credit Unallocat... Balance 5...
522,033.26 IN
£23,100.13 IN
52457453 IN
£1,474.40 £23,100.13 IN
§723.95 $22,376.18 A..

§29.17 516,297.09 A..
£29.17 516,326.26 A..
§7.06 §17,050.21 A.
$6,108.26 523,158.47IN

Selection  |Period ~ | From |5ep 2015 ~| Te |Sep2015
% » Date Branch Dept Reference Pericd Type Order Ne# Dehit
30/09/2015 AKL M... 100409 Sep 2015 Invoice §723.95
I= 30/00,/2015 AKL M... 100410 Sep 2015 Invoice §1,066.87
B 30/09/2015H0 SAL 100414 Sep 2015 Invoice 5§1,474.40
30/09/2015 HO SAL 100414 Sep 2015 Receipt
30/06/2015 HO SAL Inv 100409 Sep 2015 Receipt
S T RN O O 55 I 135258
W 30/09/2015 HO SAL  Sept Interes Sep 2015 Invoice §29.17
30/09,/2015 HO SAL  Sept Interes Sep 2015 Invoice §29.17
B 30/09/2015 HO SAL I 100409 Sep 2015 Receipt §723.95
[F 14/09/2015 AKL SAL 100399 Sep 2015 Invoice 749 §6,108.26
%

Show allocations (CtrI+LJ|

e The payment receipt and the invoices that the receipt was allocated to will show on screen

Customer  ASHENG Type Receipt
Reference v 100399 Date
Armount $6,108.26 Allocated

s | Type Date Reference

Allocated Period Allec... Date Allocated

Pericd Sep 2015

30/08/2015
$6,108.26

Amount Crder No

Curr... Comment

30/06/2014 100412 53,388.87]Sep 2015 30/09/2015) €288887 [NzD [ |

% Invoice

7/08/2013 100379 5435,63 Sep 2015 30/09/2013 543563 729 NZD
% Invoice 30/09/2015 100410 §1,066.87 Sep 2015 30/09/2015  §1,066.87 NZD
EL Receipt 30/09/2015 Inv 100409 §716.89 Sep 2015 30/09/2015 §723.95 NZD v 100409
e Click on the Undo all allocations button (Shift + F3)
| AR Allocation Query [ [ | (3]
Customer  ASHEMNG Type Receipt Period Sep 2015
Reference  Inv 1003599 Date 30/09/2015
Amount $6,108.26 Allocated $6,108.26
w» | Type Date Reference  Allocated Period Alloc... Date Allocated  Amount Order No
30/06/2014 100412 §3,888.87|Sep 2015 30/09/2015 $3888.87] |
= Invoice 7/08/2015 100376 5435.63 Sep 2015 30/08/2015  5435.63 729
& Invoice 30/09/2015 100410 51,066.87 Sep 2015 30/08/2015  §1,066.87
B Receipt 30/09/2015 Inv 100409  5716.89 Sep 2015 30/06/2015  §723.95
|Undo all allocations (Shiﬂ:+F3]h
< >
QI Print

Prepared by Zeal Systems Ltd ©2012

Last updated 05 December 2016

10



e Confirm by clicking “Yes” if you want to Undo the Allocations

F- 3

Undeo all allocations?

e Tore-do the Allocations go back to Accounts Receivable/Tasks/Allocate Transactions

e Press the Edit details button E (F112)

7 AR Allocate Transactions - ASHENG - Asheng Engineering Ltd E=R[E=S
| Select Customer MEAIEES Asheng Engineering Ltd MNZD
“% Date 30/09/2015 Pericd Sep 2015
@ Credits
» Type Date  Reference Amount  Outstanding
Receipt 30/09/2015  Inv 100399 $6,108.26
% Balance to Allocate $6,108.26
Debits
» Type Date  Reference Amount  Outstanding -
Invoice 30/06/2014 100412 §3,838.37 $3,888.87
Invoice 7/08/2015 100379 §435.63 §435.63
& Inveaice 7/08/2015 100380 $6,987.25 $6,987.25
E3] Invoice 14/08/2015 100385 §9,997.56 $9,997.56
Invoice 14/08/2015 100399 §6,108.26 $6,108.26
Invoice 30/09/2015 100410 §1,066.87 §1,066.87
Invoice  30/08/2015 Sept Interes §29.17 §29.17
Invoice  30/08/2015 Sept Interes §29.17 §29.17
] v
5 Print Save Cancel

e Click on the correct Invoice and press F4 to move it into the Allocate column -Click Save

57| AR Allocate Transactions - ASHENG - Asheng Engineering Ltd [= = | =]
¥ | Select Customer ASHENG @ |- Asheng Engineering Ltd NZD
Date 30/09/2015 Period Sep 2015
% Credits
#» Type Date  Reference Amount  Cutstanding Allocate
Receipt 30/09/2015  Inv 100399 $6,108.26
=]
El
EL Balance to Allocate
Debits
» Type Date  Reference Amount  Cutstanding Allocate ~
Invoice 30/06/2014 100412 $3,838.37 $3,883.87
o Invoice 7/08/2015 100379 §435.63 §435.63
% Invoice 7/08/2015 100380 $6,987.25 $6,987.25
Invoice 14/08/2015 100385 $9,997.56 $9,997.56
Invoice 14/09/2015 100399 $6,108.26 $6,108.26
Invoice 30/09/2015 100410 §1,066.87 §1,066.87
- Invoice 30/09/2015 Sept Interes §29.17 $29.17
Invoice 30/09/2015 Sept Interes $29.17 $29.17
] v
Q Print o Save ¥ Cancel
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Printing/Emailing Statements

To print/email statements go to Reports — Accounts Receivable — Statements

File Edit Wiew Shortcut Script Window Help
TaRERA BORE K& |Z!

vigator &

=k

I

Maintain Tasks FReporis  Setup

[ Accounts Receivable M
£ Custorner Reports :
B Analysis Reports
B3 Transaction Reports
B G5T Reports
B Memeo Reports
I= Customer Labels
Customer Batch Labels
Custormer Batch Email
Statermnents
Email Statements
L Receipts
End Of Pericd Reports

Ledger Totals
A2

Revaluation Report
Specify the range of customers and period
Only tick include Nil balances if you specifically want them!

Tick exclude email customers if you are going to send these via email

Click on Run

Prepared by Zeal Systems Ltd ©2012 Last updated 05 December 2016



"] AR Statement

Destination

Report File Name
Customer - From
Customer - To
Customer Group
Period

Statement Date
Include Mil Balances
Include Credit Balances

Exclude Email Customers

Options -

BN Eol =53

mv

ARStaternent.pfd

Oct 2013
31/10/2013
L1
L1

[5 Printer Settings...

~&le ¥

vﬁu

P Run

Emailing Statements

To email statements go to Reports — Accounts Receivable — Email Statements

Choose the Customer Range and Period etc.

Note: the statements will be emailed to the address specified in the Maintain — Customer —

Contacts Tab — Email Document section

Prepared by Zeal Systems Ltd ©2012
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Fa

."] AR Email Staterments
Selections  HTML Email Editer  Attachments

Format Adobe PDF w

Report File Mame ARStaternent.pfd @
Custorner - From - |@lg T
Custorner - To - |@lg
Custorner Group -

Period Oct 2013 v
Statement Date 31/10/2013 |

Include Mil Balances
Include Credit Balance
Use SMTP mailing
Log SMTP Session

OoOdEO

Request Read Receipt

=R HCR =5

P Run
W AR Customer Maintenance - ASHEMG - Asheng Engineering Ltd EI@
| Select Customer | [5[3\[e v B 7|7 @ A& AshengEngineering Ltd NZD
@ Customer Contacts Banking/Delivery Links Memos Balances Graph Documents Transactions
» Full Name Role Phone No Fax No Mobile Mo Emnail Address
% Donna { Accounts 546 7908 546 7900 021-589 900 donna@asheng.co.nz
0
[E
S
=)
£ >
Email Documents
Statements info@asheng.co.nz
Invoices info@asheng.co.nz
Quotes info@asheng.co.nz
Packing Slips info@asheng.co.nz

Prepared by Zeal Systems Ltd ©2012
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Useful Reports

e Unallocated Transactions Report — will show any transactions that are waiting to be
allocated. Some of these will be awaiting a payment but others may have received a
payment/credit note/contra but the payment has not been allocated.

e Aged Trial Balance Detailed — will show any invoices that are outstanding and awaiting

payment. It will also show if a payment has been received but has not been allocated.
Reports/Accounts Receivable/Transaction Reports/Unallocated Transactions

Prepared by Zeal Systems Ltd ©2012 Last updated 05 December 2016
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Contact

For further information or for assistance with Accredo please do get in touch with us.

Offices

New Zealand (+64)

TAUraNGA..cceviiieiiiiieeieeeeeeeeeeeeeeeeeeeeeeeeeeeee 07 544 4488

Wellington.......cccce e, 04 282 1534

Email..coovieiiiiiene Helpdesk@ZealSystems.co.nz

Australia (+61)

Melbourne......ccooveeeinenecercreceee e 03 9016 3410
SYANEY ..ttt s 02 9098 0996
Brisbane......ccooovveininececece e 07 3088 4989
Email..oooiieiiiieee Helpdesk@ZealSystems.com.au

Prepared by Zeal Systems Ltd ©2012 Last updated 05 December 2016
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