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WOR LD R EFUGEE DAY 2 017:
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WORLD REFUGEE DAY 2017: CAMPAIGN AT A GLANCE
Overview
To mark the 50th anniversary of the 1951 Convention Relating
to the Status of Refugees, In 2001, the United Nations General
Assembly declared June 20th to be World Refugee Day.
RCUSA members and partners around the country use the
day to help celebrate and honor the vast contributions that
refugees make. It is also an opportunity to rally increased
welcome and support for refugees.
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Join us in celebrating refugees’ courage in overcoming
adversity and the many gifts they bring to our communities
across the United States. In addition to honoring America’s
long standing tradition of accepting refugees with open arms,
together we can raise awareness about the need for improved
policies and services to help refugees rebuild their lives in the
United States.
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WORLD REFUGEE DAY 2017: GUIDELINES AND OBJECTIVES
What We are Trying to Achieve Holistically
The goal of this campaign for World Refugee Day is to spread awareness and rally support around welcoming refugees into the
United States, while urging members of Congress to support increased refugee resettlement numbers and adequate funding
levels.
More specifically, we are aiming to achieve the following:
• Support a Presidential Determination of at least 75,000
refugees in fiscal year 2018.
• At a minimum, maintain current funding levels for refugee
resettlement and protection to ensure refugees integrate
and thrive in their new communities.

• The refugee resettlement program should reflect the diversity
that defines Americans. On World Refugee Day, we ask for
stable funding for the Office of Refugee Resettlement to
ensure the successful social integration of refugees into
American civic life and their new communities regardless of
where they come from, their ethnicity or their religion.

What We are Trying to Achieve on Social Media
An army of vocal refugee supporters, sharing the same content, spreading the same messaging and proudly displaying a uniform
wall of support for our asks.
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WORLD REFUGEE DAY 2017: GUIDELINES AND OBJECTIVES
This Guide is for You
These campaign goals are only possible if we work together.
Whether your audience is made up of lawmakers, members
of the media, other nongovernmental organizations,
individuals, bloggers, or public figures, this guide will give you
the tools you need to meet your social media campaign
objectives.
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WORLD REFUGEE DAY 2017: OUR AUDIENCES
Key Hashtags
Use the hashtags #RefugeesWelcome and #WRD2017.
Who We are Targeting
This World Refugee Day, we are aiming to engage both our
current supporters and stakeholders, and also extend to the
“persuadable conservatives.” These are members of the public
who – when made aware of who refugees are and why they
need our help – empathize with the cause.

All organizations participating in this year’s campaign should
also think about the “messengers” that have the potential to
reach their audience most effectively – in other words, which
media, which journalists, and which third party influencers
could help support our advocacy goals. These messengers
may vary with different members of Congress.

To achieve our advocacy goals for this campaign, it is
imperative that our messaging reaches lawmakers and
politicians. Raising awareness of refugee issues amongst the
business community is also a worthwhile action.
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WOR LD R EFUGEE DAY 2 017:
SOCIAL MEDIA ENGAGEMENT
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WORLD REFUGEE DAY 2017: PLATFORMS FOR ENGAGEMENT
PLATFORM

MAIN AUDIENCE

HOW TO USE MOST EFFECTIVELY

BEST PRACTICES

Twitter

•
•
•

Members of Congress
Journalists
D.C. Elites

Twitter is a tool that is most powerful
when used with short and concise
messages

•
•
•
•

140 characters
Tweet frequently
Utilize relevant hashtags
Respond to replies and comments to engage with audience in real time

Facebook

•

Organization’s Network

Facebook is a platform to share
powerful creative content with your
public network online

•
•
•

Post less frequently, keeping organic posts ~3 hours apart
Longer posts and shares with more detailed content
Share more links to articles, photos, videos, etc.

Instagram

•

Organization’s Network

Share moving and emotional photos
and/or creative content

•
•
•

Post less frequently, keeping posts ~4 hours apart
Utilize relevant hashtags
Longer, more detailed posts

LinkedIn

•

Professional Network

Share fact based, academic and/or
business centered content

•
•
•

Post less frequently, keeping posts limited to 1-2 times per day
Share news and academic articles
Share blog posts

Snapchat

•

Organization’s Network

Snapchat allows users to share photos
and videos of events and activities in
real time with their network

•
•
•
•

Post as frequently as possible
Share photos and videos attending WRD events
Use available geo-filters to share location
Share photos and videos to local and national “stories” to expand
audience and views
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WORLD REFUGEE DAY 2017: SAMPLE MESSAGING AND CONTENT
Preparing for World Refugee Day
Here is what you will need:
• Content calendar for social media (refer to page 11)
• Finalized creative content for all social channels

• Community manager: this individual will be responsible for
posting on organization’s social accounts and monitoring
replies and engagements with shared content

Sequence of Events
Prior to 6/19:
• Ensure you’ve selected a community manager who has all
the necessary information (social logins and passwords, etc.)
• Hold a communications team meeting to finalize social
media plan, coordinate coverage for any specific events for
World Refugee Day (good Snapchat opportunity), etc.
• Final checks on all social posts
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Midnight, 6/19:
• Change Facebook and Twitter profile pictures to provided
creative content (refer to page 13)
• Change Facebook timeline cover photo and Twitter
banners to provided creative content (refer to page 13)
• Update the website link in your Instagram bio to the
RCUSA ”Advocate Now” page:
http://www.rcusa.org/write-your-member-of-congress/
6/19 – 6/21:
• Go! Start posting from content calendar (refer to page 11)
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WORLD REFUGEE DAY 2017: OUR SUGGESTED CONTENT CALENDAR
*This content calendar can supplement any existing content your organization plans to share on World Refugee Day

Date/Type

Messaging Theme

Social Copy

WORLD REFUGEE DAY SOCIAL MEDIA CALENDAR
Link

Character
Count

Associated
Graphic/Graphic Idea

Created By

Posted? (Y/N)

Posted By

Monday, 6/19/17
Facebook

Call To Action

As we prepare to celebrate World Refugee Day, join us in making sure the US
continues its welcoming legacy and resettles refugees. Click here to contact your
member of Congress and share why you stand with refugees now #WRD2017

http://www.rcusa.org/w
rite-your-member-ofcongress/

249

Physician

Copy: Podesta
Group; Creative:
Podesta Group

Facebook

Call To Action

This World Refugee Day, we want to celebrate the diversity and resiliency #refugees
bring to our communities. Tell your member of Congress that you support refugee
resettlement in the United States. Click here to learn how you can make a difference
#WRD2017

http://www.rcusa.org/w
rite-your-member-ofcongress/

227

Educator

Podesta Group

Twitter

General Messaging

[Name of group] is ready to welcome #refugees! #RefugeesWelcome #WRD2017

http://bit.ly/2rA8hMO

72

Twitter

General Messaging

This #WRD2017, [name of group] celebrates the diversity and resiliency #refugees
bring to our communities! #RefugeesWelcome

http://bit.ly/2rA8hMO

123

Twitter

Refugee Fact

42,500 people a day are forced to flee their homes becuase of conflict & persecution.
#WRD2017

http://bit.ly/2rA8hMO

94

Copy: RCUSA

Twitter

Refugee Fact

Fewer than 1% of the world's 21.3 million refugees will be resettled. #WRD2017

http://bit.ly/2rA8hMO

78

Copy: RCUSA

LinkedIn

Call to Action

Since the passage of the Refugee Act of 1980, over 3 million refugees have found safe
haven in America. Celebrate World Refugee Day and show your support for the US
Refugee Resettlement Program by reaching out to your member of Congress today.
Click here to learn more:

http://www.rcusa.org/w
rite-your-member-ofcongress/

304

Podesta Group

LinkedIn

Statistics or FactBased Shared
Content

http://www.rcusa.org/w
rite-your-member-ofcongress/

0

Member
Organization

Instagram

Call To Action

http://www.rcusa.org/w
rite-your-member-ofcongress/

249
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As we celebrate World Refugee Day, join us in making sure the US continues its
welcoming legacy and resettles refugees. Click here to contact your member of
Congress and share why you stand with refugees now: [LINK] #WRD2017

Copy: RCUSA;
Creative: Member
Organization
Entrepreneur

Educator_Insta

Copy: RCUSA;
Creative: Podesta
Group

Podesta Group
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WORLD REFUGEE DAY 2017: OUR SUGGESTED CONTENT CALENDAR
*This content calendar can supplement any existing content your organization plans to share on World Refugee Day
Date/Type

Messaging
Theme

Social Copy

Link

Character
Count

Associated
Graphic/Graphic Idea

Created By

Facebook

Call To Action

Since the passage of the Refugee Act of 1980, over 3 million #refugees have found safe haven in America.
Celebrate #WRD2017 and show your support for the US Refugee Resettlement Program by reaching out to
your member of Congress today. Click here to learn more:

http://www.rcusa.org/writeyour-member-of-congress/

296

Veterans

Copy: Podesta Group;
Creative: Podesta Group

Facebook

Call To Action

Entire communities benefit from #refugees, especially when we invest in welcoming them early on and
equipping them to thrive. Share why you support refugee resettlement in the US with your member of
Congress today:

http://www.rcusa.org/writeyour-member-of-congress/

249

Entrepreneur

Copy: Podesta Group;
Creative: Podesta Group

Twitter

General Messaging

Want to help celebrate #WRD 2017? Join the #RefugeesWelcome initiative & help welcome #refugees in
your area! Visit

http://bit.ly/2rA8hMO

116

Physician

Copy: RCUSA; Creative:
Podesta Group

Twitter

General Messaging

Refugee #resettlement means not only saving lives, but also successful integration for #refugees in
communities across the US. #WRD2017

http://bit.ly/2rA8hMO

136

Veteran

Copy: RCUSA; Creative:
Podesta Group

Twitter

General Messaging

Refugees across the US add value: working, learning English, paying taxes, opening businesses & becoming
citizens. #WRD2017 #RefugeesWelcome

http://bit.ly/2rA8hMO

140

Entrepreneurs

Copy: RCUSA; Creative:
Podesta Group

Twitter

Refugee Fact

The number of #refugees and others forcibly displaced from their homes is over 61 million worldwide, the
highest level since WWII. #WRD2017

http://bit.ly/2rA8hMO

139

Twitter

Refugee Fact

Since the passage of the Refugee Act of 1980, over 3 million #refugees have found safe haven in America.
#RefugeesWelcome #WRD2017

http://bit.ly/2rA8hMO

130

Twitter

Refugee Fact

51% of refugees are under the age of 18. What if that was someone you know? #WRD2017

http://bit.ly/2rA8hMO

84

Twitter

Call To Action

Celebrate #WRD2017 and tell Congress you support #refugee resettlement in the US. Click here to learn
more:

http://bit.ly/2rA8hMO

108

Twitter

Call To Action

Reach out to your member of Congress this #WRD2017 and share why you support #refugees. Learn more:

http://bit.ly/2rA8hMO

100

Copy: Podesta Group;
Creative: Member
Organization

LinkedIn

Statistics or FactBased Shared
Content

http://www.rcusa.org/writeyour-member-of-congress/

0

Member Organization

LinkedIn

Call To Action

As we celebrate World Refugee Day 2017, join us in making sure the US continues its welcoming legacy and
resettles refugees. Click here to contact your member of Congress and share why you stand with refugees
now

http://www.rcusa.org/writeyour-member-of-congress/

212

Entrepreneurs

Podesta Group

Instagram

Call To Action

This World Refugee Day, we celebrate the diversity and resiliency #refugees bring to our communities. Tell
your member of Congress that you support refugee resettlement in the United States. Click here to learn
how you can make a difference #WRD2017

http://www.rcusa.org/writeyour-member-of-congress/

249

Entrepreneurs_Insta

Podesta Group

Since the passage of the Refugee Act of 1980, over 3 million #refugees have found safe haven in America.
Celebrate #WRD2017 and show your support for the US Refugee Resettlement Program by reaching out to
your member of Congress today. Click here to learn more:

http://www.rcusa.org/writeyour-member-of-congress/

261

Veteran_Insta

Member Organization

Posted? (Y/N)

Posted By

Tuesday, 6/20/17

Instagram
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Copy: RCUSA; Creative:
Member Organization
Physicians

Copy: RCUSA; Creative:
Podesta Group
Copy: RCUSA; Creative:
Member Organization

Doctor

Copy: Podesta Group;
Creative: Podesta Group
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WORLD REFUGEE DAY 2017: OUR SUGGESTED CONTENT CALENDAR
*This content calendar can supplement any existing content your organization plans to share on World Refugee Day
Date/Type

Messaging
Theme

Social Copy

Link

Character
Count

Associated
Graphic/Graphic Idea

Created By

Facebook

Call To Action

The US has been a global leader in the protection of refugees and must continue to set an example as a safe haven.
Make a difference today and tell your member of Congress why you stand with refugees. Click here to learn more
now:

http://www.rcusa
.org/write-yourmember-ofcongress/

265

Doctor

Copy: Podesta Group;
Creative: Podesta Group

Facebook

Call To Action

The US Refugee Resettlement Program is a lifesaving, public-private partnership for #refugees with no other means
of finding safety. Tell your member of Congress that you stand with #refugees today. Learn more here

http://www.rcusa
.org/write-yourmember-ofcongress/

259

Educator

Copy: Podesta Group;
Creative: Podesta Group

Twitter

General Messaging

#Refugees who get tools they need to succeed add real value to our communities as hard working tax payers.
#WRD2017

http://bit.ly/2rA8
hMO

116

Twitter

General Messaging

#Refugees bring their resiliency & experiences to help make our communities better. We celebrate them this
#WRD2017! #RefugeesWelcome

http://bit.ly/2rA8
hMO

133

Twitter

Refugee Fact

The US Refugee Resettlement Program is a lifesaving, public-private partnership for #refugees with no other means
of finding safety #WRD2017

http://bit.ly/2rA8
hMO

140

Copy: RCUSA; Creative:
Member Organization

Twitter

Refugee Fact

Every minute, 24 people are forced to flee their homes becuase of war or persecution. #RefugeesWelcome
#WRD2017

http://bit.ly/2rA8
hMO

111

Copy: RCUSA; Creative:
Member Organization

Twitter

Call To Action

Entire communities benefit from refugees. Tell your member of Congress why you support #refugee resettlement
today: http://bit.ly/2rpqIoY

http://bit.ly/2rA8
hMO

137

Podesta Group

Instagram

Call To Action

Entire communities benefit from #refugees, especially when we invest in welcoming them early on and equipping
them to thrive. Share why you support refugee resettlement in the US with your member of Congress today:

http://www.rcusa
.org/write-yourmember-ofcongress/

249

Posted? (Y/N)

Posted By

Wednesday, 6/21/17
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Copy: RCUSA; Creative:
Member Organization

Entrepreneurs

Doctor_Insta

Copy: RCUSA; Creative:
Podesta Group

Podesta Group
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WORLD REFUGEE DAY 2017: SAMPLE MESSAGING AND CONTENT
* All creative available for download in PDF

Facebook Page Graphics
New Facebook Profile Picture

New Facebook Cover Image

Twitter Page Graphics
New Twitter Profile Picture
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New Twitter Cover Image
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WORLD REFUGEE DAY 2017: SAMPLE MESSAGING AND CONTENT
* All creative available for download in PDF

Facebook/Twitter/LinkedIn Graphics
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WORLD REFUGEE DAY 2017: SAMPLE MESSAGING AND CONTENT
* All creative available for download in PDF

Instagram Graphics
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WORLD REFUGEE DAY 2017: SAMPLE MESSAGING AND CONTENT
* All creative available for download in PDF

Notes on Social Media Creative Content
• Download photos here:
https://podestagroup.app.box.com/v/RCUSAWRD2017

in with campaign thematic issues, such as resettlement,
integration, return, etc.

• Use the pro-refugee hashtag, #RefugeesWelcome, and
the World Refugee Day hashtag, #WRD2017.

• LinkedIn: blog about refugee resettlement success stories,
facts and statistics, legal or legislative updates and other
positive and productive content relative to the cause.

• Encourage partner organizations, friends and family and
more to download and share these on their social media
accounts.
• Instagram: share photos profiling refugees whose stories fit
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WOR LD R EFUGEE DAY 2 017:
BEST PRACTICES
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GENERAL BEST PRACTICES ON SOCIAL MEDIA
Cohesive Messaging Across All Platforms
Organic social and digital content is primarily segmented by subject and channel (individual social platforms, websites, etc.),
meaning messaging is placed in select locations designed to be seen by interested audience groups.
Consistency is key. Make your messaging more powerful by maintaining a cohesive digital campaign across all social channels.
• Share the same creative content and messaging across all
platforms (Twitter, Facebook, LinkedIn, Instagram, etc.)

• Engage Members of Congress across relevant platforms
and target their public social accounts

• Use the same hashtags across all platforms
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BEST PRACTICES FOR ENGAGING MEMBERS OF CONGRESS
How to Reach Members of Congress on Social Media
Twitter is the best platform to engage with members of Congress on social media. Tweet directly at MOCs and tag them in
shared images to save characters in your tweets.

Tools to Engage Members of Congress Online
• Sample letter to MOC
• Sample meeting request letters
• Sample site visit letters
Thank Officials for their Support of Refugees – Sample Messaging
• Thanks, [Senator, Representative, Governor, etc.] for your support of #refugees and policies that welcomes them to our
communities! #WRD2017 #RefugeesWelcome
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WORLD REFUGEE DAY 2017: ACCOUNTS TO SHARE ON TWITTER
RCUSA Member Organization Twitter Accounts
Amplify the coalition’s message and share other RCUSA member accounts.
• Amnesty International @amnesty, @amnestyusa

• International Rescue Committee @theIRC

• Asylum Access @asylumaccess

• Urban Justice Center @UrbanJustice

• BPSOS, Inc. @BoatPeopleSOS

• Jesuit Refugee Service @JesuitRefugee, @jrusa

• Center for Applied Linguistics @calduallanguage

• Jubilee Campaign @JubileeCampaign

• Center for Migration Services @CMSnewyork

• Lutheran Immigration and Refugee Service @LIRSorg

• The Center for Victims of Torture @cvt_staff

• Refuge Point @RefugePt

• Church World Service @CWS_global

• Refugee Center Online @refugee_help

• Episcopal Migration Ministries @EMMRefugees

• Southeast Asia Resource Action Center @SEARAC

• Ethiopian Community Development Council @ECDCUS

• United States Conference of Catholic Bishops @USCCB

• Hebrew Immigrant Aid Society @HIASrefugees

• U.S. Committee for Refugees and Immigrants @USCRIdc

• Human Rights First @humanrights1st

• Upwardly Global @Upwardly_Global

• International Catholic Migration Commission @ICMC_news

• World Relief @WorldRelief
• Multifaith Alliance for Syrian Refugees @MultifaithAid
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WORLD REFUGEE DAY 2017: QUESTIONS
If you have any questions about engaging in the World Refugee Day campaign on social media, please do not hesitate to
contact the Podesta Group. Send an email to hafkhami@podesta.com. We will get back to you as soon as we can.
For more information on the RCUSA campaign and World Refugee Day 2017, check out the RCUSA campaign materials here:
http://www.rcusa.org/world-refugee-day/.
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D R I V E N . I N S P I R E D. S M A R T.
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