
REGISTRATION GUIDE

2019 Annual Conference and Exhibition
Sheraton Portsmouth Harborside Hotel, Portsmouth, New Hampshire

April 10 & 11, 2019



Schedule at a Glance (Subject to Change)

Wednesday, April 10, 2019
7:30-10:30am Registration Desk Open @ Sheraton Harborside

8:00-9:30am
Leadership Breakfast: Matt Thornhill 
Winning Workplaces of Today: How to Find and 
Keep Top Talent* (pre-registration required)

8:00-10:00am Continental Breakfast Available 

10:00-10:30am Conference Opens: Welcoming Remarks

10:30-11:45am
Keynote: Matt Thornhill 
Tomorrow’s Senior Living Opportunity: How to 
be Netflix in a Blockbuster World

11:30am-4:30pm Leaders Loft open

11:45am-12:00pm BREAK

12:00-12:30pm Lunch Buffet Open

12:30-1:30pm Lunch Program: Exhibitor Intros, Annual Meeting & 
LeadingAge Update

1:00-4:00pm Exhibitor Set Up

1:30-1:45pm BREAK

1:45-2:45pm
Nontraditional Sessions: 
Driving Resident Engagement

Leader Library (pre-registration required)

2:45-3:00pm BREAK 

3:00-4:30pm Education Sessions

4:30-7:00pm Expo & Awards Reception @ Harbor Events

7:00-9:00pm Exhibitor Breakdown

7:00pm Dinner on your own 

Thursday, April 11, 2019
7:00-8:30am Registration Desk Open @ Sheraton Harborside

7:30-8:00am Breakfast Buffet 

8:00-9:15am
General Session: Deb Lambert & Sarah Starcher 
Cultural Transformation: From Indifference to 
Engagement 

9:00am-12:30pm Leaders Loft open

9:15-9:30am BREAK  

9:30-10:45am Innovation Exchange:  
Members share ideas that work!

10:45-11:00am BREAK  

11:00-12:30pm Education Sessions

12:30pm Adjournment   

Note: LeadingAge Maine & New Hampshire is a Certified Sponsor of continuing 
education with the National Association of Long Term Care Administrator Boards 
(NAB). This program has been submitted for Continuing Education for 18.25 total 
participant hours and 9.25 participant hours by NAB/NCERS. 

*Additional fee applies

… there were endless possibilities?
…to dream without limits.

…to step outside the box.

…to embrace new ideas.

…to help our staff and residents find passion and purpose.

What if we worked together to make life 
better for everyone?  
Explore these big ideas and more at LeadingAge Maine & New 
Hampshire’s 2019 Conference & Exhibition. Join us to learn 
actionable new strategies, generate creative solutions and discover 
smart ways to be more effective in your role. Together we can turn 
“What if” into “Why not”?!  

About LeadingAge Maine & New Hampshire
LeadingAge Maine & New Hampshire is the association of not-for-
profit, senior living communities and care providers in Maine and New 
Hampshire. Member organizations include nursing homes, assisted 
living communities, federally-assisted and market- rate housing, home 
and community-based services, and Life Plan Communities.

Our mission: To inspire our members to pursue innovation and the 
best life for older adults. www.LeadingAgeMENH.org.

LeadingAge Maine & New Hampshire is an affiliate of LeadingAge 
whose 6,000+ members and partners include not-for-profit 
organizations representing the entire field of aging services,  
39 state partners, hundreds of businesses, consumer groups, 
foundations, and research partners. LeadingAge is also a part of the 
Global Ageing Network, whose membership spans 30 countries. 
www.LeadingAge.org

Returning to beautiful downtown 
Portsmouth, NH
We are delighted to welcome LeadingAge Maine & New Hampshire 
conference-goers back to beautiful, downtown Portsmouth, New 
Hampshire! Premium provisions await your arrival: modern meeting 
rooms, a grand ballroom for the Expo & Awards Reception, and well-
appointed hotel rooms. There is no need to get around by car—all 
you need is within easy walking distance, including Portsmouth’s 
legendary restaurant scene!

Conference Sessions & Overnight Accommodations:  
The Portsmouth Harborside Hotel – 250 Market Street, Portsmouth, NH

Expo & Awards Reception: Portsmouth Harbor Events – 100 Deer 
Street, Portsmouth, NH (a two-minute walk from the Sheraton and 
directly adjacent to downtown dining destinations)
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8:00-9:30am 
Leadership Breakfast 
The Leadership Breakfast is an optional pre-conference session that includes a 
full breakfast. Additional fee applies. See registration form for details.

Winning Workplaces of Today: How to Find and 
Keep Top Talent
Matt Thornhill, Managing Partner - SIR’s Institute for Tomorrow – 
Richmond, VA 

The numbers tell the story: Record low unemployment. The number 
of workers ages 25-54 will remain flat for the next decade. Slow to 
no immigration. It’s no surprise we’re in an all-out war for workers. 
In this breakfast session, research-based futurist and generations 
expert Matt Thornhill will open your eyes to how to find and keep 
top talent today. He’ll share best workforce practices from around the 
country and unveil specific, practical tactics to help you succeed with 
workers across all ages and generations. Come prepared to share your 
thoughts and experiences in this engaging and interactive session.

ABOUT OUR SPEAKER/FACILATATOR
Matt Thornhill is a research-based futurist and nationally-
recognized generations expert. He is co-founder and 
managing partner of the think tank Institute for Tomorrow 
based in Richmond, VA. Matt spends most of his time helping 
organizations across the country see the future we already 
know so they can win their tomorrow. Matt literally wrote 
the book on marketing to Boomers, Boomer Consumer, and is 
routinely tapped by the media for his thought leadership on 
the future and the generations shaping it.

10:00-10:30am 
Welcoming Remarks 
Deb Riddell, Chair, LeadingAge Maine & New Hampshire 

Lisa Henderson, Executive Director, LeadingAge Maine &  
New Hampshire

10:30-11:45am
Opening Keynote

Tomorrow’s Senior Living 
Opportunity: How to be Netflix in a 
Blockbuster World 
Matt Thornhill, Managing Partner - SIR’s 
Institute for Tomorrow – Richmond, VA

We all know change is coming to senior living, 
but what? When? How? And importantly, who? 
In this eye-opening keynote, Matt Thornhill—

futurist, generations expert, and co-founder of the think tank 
Institute for Tomorrow—will share insights and perspectives on 
the future. In this informative and provocative session, you’ll gain a 
better understanding of the relevant trends impacting senior living 
and how understanding the mindsets and preferences of today’s 
Boomers will create new opportunities in the segment. 

11:45am-12:00pm 
Networking Break

12:00-1:30pm 
Lunch Program
Exhibitor Introductions, Annual Meeting &  
LeadingAge Update
1:30-1:45pm 
Networking Break
1:45-2:45pm 
Non-Traditional Sessions: Share and Learn! 
Choose One:

Driving Resident Engagement 
How can we help residents feel connected and engaged? 

Many residents encounter challenges to becoming fully connected 
and engaged in their communities. These challenges may stem from 
isolation, the loss of a spouse, giving up driving, communication 
challenges, changing physical abilities and attitudes. 

Join us for a non-traditional learning session where you drive the 
discussion! How are Maine & New Hampshire member communities 
working to overcome barriers to engagement? Facilitators will 
help spark new ideas by promoting conversation and knowledge 
sharing. You’ll make new connections and leave energized with new 
ideas! Register for one of four discussion groups:

A.1 Person-centered engagement 
A.2 Reducing social isolation
A.3 Overcoming communication barriers
A.4 Fostering community integration

Leader Library NEW

Visit with experienced CEOs

A.5 Seeking some inspiration? Puzzling through a challenge and 
need a different perspective? Curious about how to advance 
in the field of aging services? Sign up to “withdraw” an 
experienced CEO from our Leader Library for a 15-minute 
conversation. Don’t miss this unique opportunity to gain new 
perspective and learn from some of our field’s most innovative 
and experienced leaders! Open to all conference attendees, 
whether you are early in your career or a veteran leader. Pre-
registration is required. 

Wednesday, April 10
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2:45-3:00pm 
Networking Break
3:00-4:30pm 
Concurrent Education Sessions

B.1 What If You Could Help Your Team and Residents 
Better Manage Through Change?

Dan Vogt, Senior Manager, BerryDunn – Portland, ME

Senior living communities face significant change ahead. Baby 
Boomers residents and Millennial/Gen Z staff have unique 
expectations. Providers will need to become technology-savvy 
and embrace innovative ideas to support independence and 
wellness. Longstanding staff and residents may be resistant to 
change. This interactive session will share a methodology for 
change management, offering examples and techniques to lead 
organizations through change, coach staff, and achieve goals. 

B.2 Using Art to Engage, Inspire and Uplift Older Adult 
Audiences

Jane Oneail, President, Culturally Curious, Founder of Alzheimer’s 
Café at the Currier Museum of Art – Manchester, NH 

Jane Oneail of Culturally Curious is a seasoned arts educator who 
regularly visits assisted living and retirement communities to lead 
discussions about works of art. Join us to learn:
• why art discussions are enriching, low-cost activities
• how to choose great images for discussions
• how to facilitate discussions that engage everyone, regardless of 

past experience with art

B.3 Best Practices to Prevent Rehospitalizations – 
Learning from a Pilot Program 

Rajeev Kumar, MD CMC FACP, Chief Medical Officer, Symbria – 
Warrenville, IL

Avoidable readmissions of Medicare A beneficiaries has emerged 
as the singular indicator of unnecessary and wasteful spending 
of healthcare resources and bad outcomes. This metric defines 
‘Value’ in Value Based Purchasing by affecting both quality of care 
received by beneficiaries and the cost. Implementing best practices 
and reducing Clinical Variations have shown promising results in 
reducing avoidable readmissions. Featured in this presentation are 
two pilots designed to reduce readmissions in SNF populations. The 
group will discuss a Chicago area study of six nursing homes where 
implementing best practices and measuring clinician compliance 
resulted in reducing readmissions by 25% in three months. But what 
happened when the pilot ended, and no one was watching?

B.4  Forwarding-Thinking Leadership

FACILITATOR: 

Keith Robertson, Managing Director, Ziegler – West Hartford, CT

PANELISTS: 

Justine Vogel, CEO, The RiverWoods Group – Exeter, NH

Maureen Carland, MA, RN-BS, NHA, Administrator, Maine 
Veterans’ Home-Scarborough – Scarborough, ME

Peter Sullivan, MBA, RN-BC, LRCA, CDP, Executive Director, Birch 
Bay Retirement Village – Bar Harbor, ME

Join us for a facilitated panel discussion featuring leaders of 
some of the most forward-thinking organizations in our region. 
These executive panelists will consider the greatest threats and 
opportunities to our not-for-profit sector and their own organizations. 
Will the Boomers want what we have to offer? Can we effectively 
compete in the ever-changing senior living and healthcare 
marketplace? How do we prioritize and address all of the external 
influences facing our field? This compelling, provocative session will 
inform and empower organizations of all sizes and service lines.

 NEW  Leaders Loft 
Sponsored by: 

You deserve a break! Our new Leaders Loft is a comfortable 
space located on the mezzanine level overlooking beautiful 
Portsmouth Harbor. Stop in to enjoy a cup of coffee, charge 
your phone, return some calls/emails, or meet up with a 
colleague. See the Schedule at a Glance on page 2 for Leaders 
Loft hours of operation.

2019 Annual Conference and Exhibition
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Expo & Awards Reception — Portsmouth Harbor Events
Wednesday, April 10 • 4:30-7:00pm

Enjoy a fun, “happy hour” atmosphere while you 
visit with exhibitors and network with colleagues! 
Visit the Expo and network with colleagues then celebrate our Standing 
Ovation Award honorees. 

After your final education session, walk 200 yards from our conference venue 
to Portsmouth Harbor Events in the heart of downtown. Your conference 
registration includes an all access pass to visit the exhibits, a complimentary 
beverage and ample hors d’oeuvres.

This event will showcase more than 30 high-quality vendors and business 
partners who are thought leaders in our field. This is a wonderful opportunity 
to network, discover innovative products and stay up to date on the latest in 
technologies. Please make a point to thank our vendors and business partners 
for supporting LeadingAge Maine & New Hampshire.

TIPS FOR MAKING THE MOST OF THE EXHIBITS:

• Before the conference, review the list of exhibitors at  
www.leadingagemenh.org/conference and talk with your staff to 
determine what products/services you might be in the market for. 

• Listen in at Wednesday’s luncheon program when each exhibitor will 
offer a brief introduction of their company. This will help “put names to 
faces” and aid in making a plan to visit their booths for more information. 

• Don’t forget business cards for post-Expo follow up and raffle 
opportunities!

We will close out the evening with our Annual Awards Program.
Each year, LeadingAge Maine & New Hampshire has the honor of acknowledging outstanding employees and initiatives that 
embody excellence in leadership, care and service innovation. You won’t want to miss this touching tribute to the best the field 
of aging services has to offer in all of Maine and New Hampshire! (See page 9 for more nomination information.)

Wednesday, April 10 (continued)
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8:00-9:15am
General Session

Cultural Transformation: From 
Indifference to Engagement 
Deb Lambert, President and CEO, Byron 
Wellness Systems; Sarah Starcher, Executive 
Director, Byron Health Center – Fort Wayne, IN 

Byron Health Center serves residents with 
psychiatric and developmental disorders 
frequently coupled with physical impairments 
and/or dementia. It takes capable, 
compassionate and committed staff to meet 
the challenging needs of their residents. Yet, 
like many aging services providers, Byron 
struggled with disengaged staff. As students of 
leadership, Deb and Sarah scoured the best-
seller list looking for a recipe to transform their 
staff into leaders. They ended up collecting 
dozens of strategies to “turn their lemons 

into lemonade.” In this dynamic presentation, they will summarize 
lessons learned on their journey to transform their organizational 
culture. The payoff has been sweet! Today, engagement is up and 
turnover is down—thanks to a collaborative work environment 
where staff are empowered to grow as leaders. 

ABOUT OUR SPEAKERS
Deb Lambert and Sarah Starcher are honored to serve the 
residents and staff of Byron Health Center. 

Deb has been a Health Facility Administrator in Indiana for over 
19 years and currently serves as the President and CEO of Byron 
Wellness Systems. She has a long list of accomplishments and 
qualifications related to Leadership Development but her primary 
focus has always been clearing the path for her team to deliver the 
highest quality of care for the residents they serve. 

Sarah has been a licensed Administrator since 2015 and currently 
serves as the Executive Director at Byron. Sarah started in this 
field at the age of 23. Her mission has been to improve the lives 
of residents by setting her staff up for success. Named Indiana’s 
New Administrator of the Year in 2017, she has worked hard to give 
Millennials a new reputation in the field of long term care.

9:30-10:45am 
Innovation Exchange – A marketplace of ideas!
Back by popular demand!

In this fast-paced, highly interactive session, you’ll travel from table 
to table to discover new concepts and innovations developed by 
LeadingAge Maine & New Hampshire members and partners. 

How it works: Each table will feature a presenter who will explain 
their organization’s innovation, then follow with Q&A. Don’t get too 
comfortable – you’ll move to a new table of your choosing every 
15 minutes. Sample topics include: “Sharing Your Culture Story on 
Social Media,” “Out of the Box Employee Benefits,” and “Easing the 
Transition to a Higher Level of Care.” 

10:45-11:00am 
Networking Break
11:00am-12:30pm 
Concurrent Education Sessions

C.1 The Self-Contained Village for Individuals with 
Dementia: A Model for Resident-Centered Care

Tammy Bickmore OTD, OTR/L, Program Director; Bernadette 
Kroon PT, DPT, GCS, CEEAA, Lecturer, University of Southern Maine – 
Portland, ME

How well do you know your residents – their life history, way of 
living, cultural norms, what they like to do, their many preferences 
and wishes? Is the environment in your community designed to 
encourage your residents, especially those with dementia to remain 
active and engaged? This presentation will explore the Dutch 
“dementia village” of Hogeweyk and their remarkable approach to 
dementia care. Join us to explore the physical, social, and medical 
approaches featured in this village model, compare them with 
current models of care, and discuss opportunities and challenges to 
offer truly resident-centered dementia care.

C.2 Recipes for Turning Your Lemons Into Lemonade 

Deb Lambert, President and CEO, Byron Wellness Systems; Sarah 
Starcher, Executive Director, Byron Health Center – Fort Wayne, IN 

Deb and Sarah’s dynamic morning keynote will explore leadership 
concepts—the raw ingredients of a recipe to foster staff engagement. 
This follow-up, interactive session will give you specific strategies 
for turning your own lemons into lemonade. Deb and Sarah will 
demonstrate team activities and highlight processes and policies that 
have helped them forge a culture of collaboration and expectation. 
In the process, you’ll learn how to move from a reactive to a proactive 
approach to problem-solving as well as how to have the hard 
conversations with some of your toughest “lemons.”

Thursday, April 11
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C.3 Long Term Care Reimagined: The Household 
Model at The Cedars

Angie Hunt, Chief Operating Officer, The Cedars – Portland, ME 
and a panel of team members

The Cedars will be the first senior living community in Northern 
New England to convert their nursing home into the Household 
Model. They will forego the traditional institutional model of care—
with hospital-like facilities and highly regimented mealtimes and 
activities—for an authentic home environment where residents can 
follow their own routines and make their own choices about how to 
go about their daily lives. For the past two years, long before their 
groundbreaking ceremony in September of 2018, staff of The Cedars 
have undergone extensive, specialized training to fully embrace this 
person-directed model of care. Learn about their journey, including 
how they learned to overcome obstacles, real and perceived. Come 
away with person-directed strategies you can implement today, 
even if you are just beginning to explore the Household Model. 

C.4  Legal Perspectives on Emerging Operational 
Issues

Cory Kallheim, VP, Legal Affairs and Social Accountability, 
LeadingAge – Washington, DC; Daniel M. Deschenes, Partner, 
Hinckley Allen – Manchester, NH 

Technology is rapidly evolving. Social norms are changing. Safety 
and security are top-of-mind. How can providers draft effective 
policies to balance resident autonomy with potential risk and 
liability concerns?  Learn about the legal issues involved in 
firearms policies, medical and recreational marijuana use, Uber/
Lyft liability, vendor access and campus security issues, reasonable 
accommodations, and AED policies. Hear from counsel on how to 
effectively manage the most pressing operational challenges facing 
aging services providers today and tomorrow.

We are a Handout-FREE Conference 
Speaker PowerPoint presentations and handouts will be provided on our website in advance of the conference. Registrants will receive 
an email announcing when these will be posted, allowing you to review them at your convenience. Feel free to print what is of interest 
and save documents for future reference. No paper handouts will be provided at the conference. Thank you for helping us 
minimize waste and go green! 

2019 Annual Conference and Exhibition LeadingAge Maine & New Hampshire
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Sheraton Portsmouth Harborside Hotel 
250 Market Street, Portsmouth, NH 03801
603-431-2300
www.SheratonPortsmouth.com

Directions
The closest airport is Manchester, NH (MHT), which is 48 miles from 
this venue. If you are arriving by plane, a rental car or ride share service 
is necessary. Visit: www.flymanchester.com/car-rentals.  
Visit: www.SheratonPortsmouth.com for detailed driving directions. 

Overnight Accommodations
We have reserved a block of rooms at Sheraton Portsmouth 
Harborside Hotel for the nights of Tuesday, April 9 and Wednesday, 
April 10 for the discounted rate of $149 (plus tax) per night. The 
cutoff date to be guaranteed this rate is March 10, 2019 by 5:00pm. 
Reservations requested after this date are subject to prevailing 
rates and availability. Check in time is 3:00pm and check out time is 
12:00pm. To reserve, call 603-431-2300 and mention our conference 
and room block. To book online, visit: https://goo.gl/8HXVjw

Parking
The Sheraton’s parking lot is located directly across the street from the 
hotel. Parking is included in your registration fee (a $19 value).   

Conference Registration Cancellation Policy 
Cancellations received prior to March 26, 2019 will receive a full refund, 
less a $20 processing fee. Cancellations received prior to April 2, 2019 
will receive a 50% credit toward future LeadingAge Maine & New 
Hampshire’s seminars. Notify LeadingAge Maine & New Hampshire 
by April 2, 2019 of any substitutions. All cancellations or substitutions 
must be emailed to CAnderson@LeadingAgeMENH.org. 

conference planning committee
Our sincere thanks to the following members who volunteered their time and expertise in the development and planning of this conference:

David Urso, Chair – Director of Resident Services – Kendal at 
Hanover, Hanover, NH 

Peggy Buckley, Assistant Director of Nursing – Maine Veterans’ 
Home, Scarborough, ME 

Matt Nash, Vice President of Strategic Development – Preferred 
Therapy Solutions, Wethersfield, CT

Jane Poitras, Administrator – Havenwood Heritage Heights, 
Concord, NH 

Lara Shook, CEO/Executive Director – Scott-Farrar at 
Peterborough, Peterborough, NH

staff
Lisa Henderson, Executive Director 

Cathy Anderson, Assistant Director 

Rachel Salzman, Intern

2019 Annual Conference and Exhibition
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Have a team member or initiative deserving of recognition? 
Nominate them for a Standing Ovation Award!
LeadingAge Maine & New Hampshire is proud to honor Provider Members whose programs and team members embody excellence in 
leadership, care and service innovation. 

 NEW A shorter, simpler and more inclusive application process!  

We’ve done away with specific award categories and criteria. This year we are 
accepting nominations for any stand-out individuals and/or organizations 
having made noteworthy contributions. We invite you to share an illustrative 
story about a team member or volunteer’s above-and-beyond commitment 
or highlight your own organization’s pursuit of excellence. 

Consider characteristics such as these which are often reflected in top-notch 
teams and organizations:

• Leadership

• Service

• Volunteerism 

• Innovation

• Community Service

The Standing Ovation Award nomination form can be found on our website: 
www.leadingagemenh.org/conference 

Nominations are due by February 8, 2019  
Individual and organizational honorees will be notified in advance. Each will 
receive one (1) complimentary, full-conference badge (which includes admission 
to expo/reception) as well as two (2) guest passes to the expo/reception that may 
be offered to family, friends or co-workers. Additional scholarship support for 
travel expenses may be considered. 

2019 Annual Conference and Exhibition LeadingAge Maine & New Hampshire
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architecture   /   master  p lanning   /   inter ior  des ign

BB&T Capital Markets • C.E. Floyd Company • Daniels Equipment Company • EGA, P.C. • Engelberth Construction, Inc. 
• ESL Distributing, LLC  • Gawron Turgeon Architects • Geriatric Medical • Glendale Senior Dining • Hillyard, Inc. • HJ Sims • JSA, Inc. 

• New Hampshire Community Loan Fund • OnePoint • Perkins Thompson • PharMerica • Symbria • TD Bank • WBRC Architects Engineers

Our Business Partners are thought leaders in aging services.  
Receive year-round benefits and opportunities to engage with our provider members. Join today!

For more information, visit LeadingAgeMENH.org/business-partners or  
contact Lisa Henderson at (603) 292-6441 or LHenderson@LeadingAgeMENH.org

2019 Annual Conference and Exhibition
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LeadingAge Maine & New Hampshire Annual Conference & Expo
April 10 & 11, 2019 • Sheraton Portsmouth Harborside Hotel, Portsmouth, NH

SAVE TIME – REGISTER ONLINE at www.leadingagemenh.org/conference 
*** Register by March 10th to be entered into a drawing to win a $100 Visa gift card! *** 

(Drawing takes place at the luncheon on Wednesday, April 10)

Part 1: Registrant Information (please photocopy for each registrant)

Name:                                                                                                                                    First Name as You Wish it to Appear on Badge:                                                                                                            

Title:                                                                                                                                                                                                                                                                                                                                   

Organization:                                                                                                                                                                                                                                                                                                                           

Street Address:                                                                                                                                                                                                                                                                                                       

City/State/ZIP:                                                                                                                                                                                                                                                                                                  

Phone:                                                                                                                 Email:                                                                                                                                                                                                       

 I have the following special dietary needs:                                                                                                                                                                                                                                                                                                

 I require the following special aids/services to attend this conference:                                                                                                                                                                                                                  

Emergency Contact (Name/Phone):                                                                                                                                                                                                                                                                                               

Requesting NHA CEUs:  Yes  No           NAB ID #:                                                                                                    CEU License State:                                                                                                            

Part 2: Choice of Sessions and Events (check all that apply)
To plan for meals and meeting rooms, please indicate each conference component that you plan to attend:  

Wednesday, April 10
n Leadership Breakfast  (8:00-9:30am)*additional fee applies
n Opening Keynote (10:00-11:45am)
n Luncheon/Annual Meeting/Exhibitor Intros (12:00-1:30pm)
n Non-Traditional Education Sessions (1:45-2:45pm) 

Select one:  n A.1   n A.2   n A.3   n A.4   n  A.5
n Education Sessions (3:00-4:30pm) 

Select one:  n B.1   n B.2   n B.3   n B.4
n Expo & Reception, Harbor Events (4:30-7:00pm)

Thursday, April 11
n Breakfast Buffet (7:00-8:00am)
n General Session (8:00-9:15am)
n Innovation Exchange (9:30-10:45am)
n Education Sessions (11:00am-12:30pm) 

Select one:  n C.1   n C.2   n C.3   n C.4

Moderator Assistance: 
I would like to volunteer to moderate 
the following session(s):

Session #                                  

Session #                                  

Session #                                  

You will receive a confirmation letter 
summarizing your choices.

Part 3: Calculate Your Registration Fee
Registration fee includes Expo & Reception ticket and parking.

Member Non-Member
Member or Non-Member 

Trustee or Resident; 
Government Staff

Leadership Breakfast  
(Optional event not included with registration fee; 
additional fee applies)

$30/person $30/person $30/person

Full Conference $299/person $399/person $179/person

Conference on Day 1 only $179/person $279/person $129/person

Conference on Day 2 only $169/person $269/person $119/person

Total: $                                          

Payment method: 
 Check Enclosed (Payable to LeadingAge ME & NH)             MC             VISA             AMEX

Name on Credit Card (please print):                                                                                                                                                         

Billing Address:                                                                                                                                                                                              

City/State/Zip:                                                                                                                                                                                               

Credit Card No:                                                                                                                                                                                                

Expiration:                  /                              3- or 4-digit security code:                               

Signature Authorizing Total:                                                                                                                                                                      

Part 4: Submit Your 
Registration
Mail your registration form, with check or 
credit card payment information, to: 
LeadingAge Maine & New Hampshire 
PO Box 154, Newmarket NH 03857

OR

Email your scanned registration form,  
with credit card payment information, to: 
CAnderson@leadingagemenh.org 

CONFIRMATION POLICY:  
Registration confirmations will be sent by 
email within 5 days of receipt. If you do not 
receive a confirmation, do not assume you are 
pre-registered; contact us to be sure you are 
registered.

SCHOLARSHIPS AVAILABLE:  
LeadingAge ME-NH will award two Professional 
Advancement Grants for complimentary 
registrations (travel and overnight expenses are 
the responsibility of the individual or his/her 
organization). Contact Cathy Anderson to apply.

QUESTIONS?
Contact Cathy Anderson at 603-292-6441 or 
CAnderson@leadingagemenh.org

Consent: Photographs will be taken at LeadingAge ME & NH’s 2018 Conference & Expo. By registering for this event, you agree to allow LeadingAge ME & NH 
to use your photo in our related publications, promotion or website. To opt out, contact CAnderson@leadingagemenh.org

2019 Annual Conference and Exhibition LeadingAge Maine & New Hampshire
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PO Box 154 
Newmarket, NH 03857

PRESORT STANDARD 
US POSTAGE  

PAID 
YORK, PA 

PERMIT NO. 91

Friday, February 1, 2019
 ❑ Deadline for Exhibitors & Sponsors to submit contracts, logos & 

payment to be listed in Final Program

Friday, February 8, 2019
 ❑ Standing Ovation award nominations due

Monday, March 10, 2019
 ❑ Hotel reservations cut-off date (after this date, hotel reservations 

accepted on a space and rate available basis only)

 ❑ Deadline for receipt of registration to be entered in a drawing for a 
$100 Visa gift card!

Bring to Conference
 ❑ Handouts you’ve downloaded and printed from our website (you 

will receive an email reminder when handouts have been posted)

 ❑ A jacket or sweater (meeting room temperatures can vary)

 ❑ Tote bag for education session materials and exhibitor information 
and handouts 

 ❑ Plenty of business cards for networking and drawings by 
exhibitors!

Reminders


