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Booking Terms & Conditions 2013 Morning Star Trust  
 

1. All bookings must be accompanied by a deposit of 20%, except for bookings made less than eight weeks 
before the start of a trip 
        which must be accompanied by the full payment.  If you are part of a group, this is the responsibility of 
your group organiser. 

 
The balance of fees is payable eight weeks before the trip begins. If this balance is not paid by this date, 
we reserve the right to cancel the booking and retain any deposit paid. 
 
A provisional booking may only be held for a maximum of seven days. 
 
In the event of cancellation by you the deposit will be forfeit. If you cancel within eight weeks of the start 
of the trip the following scale of cancellation charges will apply: 
 
8 - 2 Weeks    60% of full fees                                  
0 - 2 Weeks     Full fee 
 
If Morning Star Trust cancels (other than for a failure by you to pay fees on time), all monies paid will be 
refunded in full. Our liability in such a case is only for money paid.  

 
2. The price is fixed and includes all meals (breakfast, lunch and evening meal), protective clothing, fuel, 
mooring costs and VAT.  Personal travel insurance is not included and if required should be organised 
separately.  (MST is able to advise on a suitable  policy.) 
 
3. On board our boats’ crew live in close proximity.  Accommodation consists of single bunk beds in open 
cabin areas.  On occasions  it may be necessary for some of the crew to share the open saloon area with 
members of the opposite sex according to the gender  mix of the group.  

 
4. Every effort is made to deal with problems and complaints at the time by the ships staff. If agreement 
cannot be reached, complaints  should be referred to the Trust office, and if that fails to the Board of 
Directors. 

 
5. The itinerary and contents of each voyage are all stated on our website.  Morning Star Trust reserves the 
right to alter the  advertised programme should this be necessary on account of weather or other factors 
beyond our control. 

 
6. We require a minimum of six guests aboard Morning Star and three aboard Dayspring for local sailing 
activities to safely take  place.  More adventurous activities may require a larger crew in order to go 
ahead at the skipper’s discretion.  
 
7. In accordance with the Package Travel, Package Tour Regulations 1992 all passengers booking with 

Morning Star Trust are fully         
protected against the loss of all monies paid to us for a holiday or trip (and repatriation if required) due 
to our insolvency, by way of an Insurance Policy with Certain Underwriters at Lloyds, One Lime Street, 
London, EC3M 7HA.  The cover excludes money paid for flights which must be protected separately. In 
the event of a claim you should contact the administrators of the scheme.  They are: 
International Passenger Protection Ltd, IPP House, 22-26 Station Road, West Wickham, Kent BR4 0PR.  
Email: info@ipplondon.co.uk 
Telephone: 0208 776 3750 
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Certain Underwriters at Lloyds and International Passenger Protection Ltd are authorized and regulated 
by the Financial Conduct Authority.   

 
8. Trips are open to all persons aged 15 years or over subject to the contents of the medical declaration 
which must be completed at  the time of booking. Applications from persons under the age of 15 
years will be considered on an individual basis. The decision of  Morning Star Trust on this matter is 
final. 

 
8. The point of contact for all enquiries is the Morning Star Trust office: Morning Star Trust, Crews Quarters 

Offices, The Historic  Dockyard, Chatham, Kent, ME4 4TZ. Tel: 01634 403890. Email: 
sailing@morningstar.org.uk  Web: www.morningstar.org.uk 
 

9. Payment 
Cash or Personal Cheque with Bankers Card, Bankers Draft or BACS Transfer are all acceptable methods 
of payment. Our Terms are payment in full within thirty days unless otherwise stated when booking. All 
goods remain the property of the Company until paid for in full. Monies that remains outstanding by the 
due date will incur late payment interest at the rate of 2% above the prevailing Bank of England's base 
rate on the outstanding balance until such time as the balance is paid in full and final settlement. We 
reserve the right to seek recovery of any monies remaining unpaid sixty days from the date of invoice via 
collection Agencies and/or through the Small Claims Court in the event that the outstanding balance 
does not exceed £3000. In such circumstances, you shall be liable for any and all additional administrative 
and/or court costs.  
 
Returned cheques will incur a £25 charge to cover banking fees and administrative costs. In an instance 
of a second Returned cheque, we reserve the right to terminate the arrangement and, if agreed to, we 
shall insist on future cash transactions only. Consequently, all bookings and/or transactions and 
agreements entered into will cease with immediate effect until such time as any and all outstanding 
monies are recovered in full.   
 
Cancellation Policy 
Minimum 24 hours notice of cancellation required. Notification for instance, in person, via email, mobile 
phone ‘text message’ and/or fax, or any other means will be accepted subject to confirmation in writing. 
We reserve the right to levy a £30 charge to cover any subsequent administrative expenses. 
 
Termination of Agreements and Refunds Policy 
Both the Client and ourselves have the right to terminate any Services Agreement for any reason, 
including the ending of services that are already underway. No refunds shall be offered, where a Service 
is deemed to have begun and is, for all intents and purposes, underway. Any monies that have been paid 
to us which constitute payment in respect of the provision of unused Services, shall be refunded. 
 

 
Ships Rules:   
On board we try to keep rules to a minimum. The only discipline on board is that which the situation itself 
imposes. The following are for your safety: 

 
1. The crew must agree to sail under the command of the skipper and their team, to abide by his/her 

decisions and to carry out duties assigned. 
2. Smoking is only permitted on deck. 
3. Alcohol should not be brought on board without the ships staff’s knowledge and approval. The skipper 

reserves the right to control its consumption. 
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4. Mobile phone usage will be limited for safety reasons. 
5. Music should only be listened to on personal stereos (MP3 etc) and may not be used on deck. 
6. In port, no one is to leave the boat without the permission of the ships staff. 

 
Caveat note:  
Sailing is an adventurous activity by nature; conditions at sea can be unpredictable and therefore involve an 
element of risk. Morning Star Trust takes all reasonable measures to prepare for and to deal with any 
foreseeable situation that could arise.  

 


