Christmas 2016 Newsletter

We are thrilled to announce that we are one of
the 32 Trussell Trust Foodbanks who are now able
to offer Fuel Bank™ to our Foodbank Clients. We
are the First in Bristol.
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One such project is funding the Trussell Trust
expansion of the Fuel Bank to 16 more areas
and delivering c.50,000

which will be
around 115,000

The scheme is for people with a
valid Bristol North West Foodbank
voucher, who, if eligible to receive
the credit, could use it to repay
emergency credit and top up their
gas and electricity meter. This
enables households that have run

people.
Last year Bristol
North West
Foodbank
helped nearly
3500 people

out of energy to get the power back
on within a few hours and keep the
lights and heating on for around two
weeks.
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We had a press launch at the
beginning of November and were
pleased to be on the local BBC & ITV
news, Radio Bristol and the Bristol Post. Please
see our Facebook page if you would like to see
the TV news reports of our launch.
Following an Ofgem investigation into npower’s
system issues, npower was required to pay £26m
in compensation and charitable redress. As part
of this, it was agreed that npower would provide
funding for a range of charitable projects to
benefit domestic energy consumers at risk from
the impacts of unplanned life events.
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to
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this year so far shows we
are up on that by 16%.
Emma Murray, Bristol North West Foodbank
Manager, says, “We see the faces behind the
statistics. This is often difficult for our volunteers
who regularly see the situations that many
people are having to deal with, which lead them
to need to use the Foodbank. We are delighted
that we are now able to offer this Fuelbank
resource to help many of our clients who would
otherwise have to choose whether to heat or eat
this winter.”

Client Carol has a part-time job and a 2 year old to look after. Low income
meant she had to use the Foodbank recently and she was also eligible for a £49
Fuel Bank voucher. She said, “It helps a lot, especially with a 2 year old, got to
keep her warm and got to make sure she’s fed. It really does help”.

IN OTHER NEWS…

In the three weeks leading up to Christmas, the
foodbank will provide over 150 Christmas food
parcels for
local individuals and families in crisis.
Thank you for your support

EAT WELL
SPEND LESS
O u r n e x t Tu e s d a y
m o r n i n g “ E a t We l l ,
Spend Less” cooking &
budgeting course will
start on the 21st
February. To book a
place, ring our office.
Stephanie from our last
course said, “A very good
cooking course. Lots of
good people and very
easy to join in and have
fun. Thanks very much.”
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Volunteers needed urgently to help at
our Christmas Tesco Collection

Could you offer a couple of hours to help us collect food from
shoppers at Tesco Stores in Henleaze, Westbury-on-Trym & Stoke
Bishop in the afternoon on Thursday 1st, Friday 2nd or Saturday 3rd
December? Please contact Faye at the Foodbank Office.

HARVEST 2016
Thank you to all the
Schools and Churches
who donated to us this
Harvest. We received
almost 4 tonnes of food.

Well done everyone!
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