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Creating an Inclusive

Fast forward a few years and you start to see the impact parts
of society have on our children: they start to see the
differences before the similarities. Often fear is the first

Generation

symptom; children question why this person has come, where
they are from and whether they will be nice or not. They

Emily Hogge, Zoe Education Trust
Everyone is my teacher. Some I seek. Some I subconsciously
attract. Often I learn simply by observing others. Some may
be completely unaware that I’m learning from them, yet I bow

question first and find friendship later (if at all). This distance
and distrust develops through a lack of understanding and a
fear of the unknown. However much we try, children hear
adult conversations and see news headlines which can create
negative stereotypes of people from other countries. If this is

deeply in gratitude.

all they hear, it is the only perspective that shapes their

- Eric Allen

understanding of people from foreign countries. Alongside
As the refugee crisis continues to envelope Europe, our job as
teachers in the developed world to educate and prepare the
coming generation becomes ever more important. The critical
nature of front line aid and support is clear for everyone to see
but behind this lies a need to prepare the coming generations

this, growing up in developed countries where even those
financially struggling have access to water, electricity, food,
health care and police protection, they struggle to understand
why others would need to leave their countries to come to
ours.

for a world that will need compassion, compromise and
It is our job to create classrooms that promote an

understanding more than ever before.

understanding and culture of world wide inclusion. From an
Research has shown that the early years are critical in
moulding children’s characters and moral values. Within this
time, it is crucial that we support them to develop an
understanding of the importance of an inclusive community
that is accepting of others and understands the difficulties

early age, international links with schools across the world
provide an opportunity for children to understand other
cultures, glimpse the beauty of difference and at times witness
the hardship that some face through the eyes of their peers.
These links must be strong, honest and last the test of time,
not merely a one-off pen pal letter that aims to tick a box.

people face around the world.

Children should retell stories from afar, miss those they
Children have an acute understanding of the issues in our
society and a naivety that allows them to openly voice their

connect with and develop a passion to share their new friends’
learning and culture.

grievances to whoever will listen. It is this that we need to
harness encouraging them to develop an awareness and
understanding of the journey and issues that refugees face so
that they can become advocates of inclusion in the future.

The inclusion of books such as The Journey and Refugee Boy
as core texts provide opportunities for children to explore and
learn about the experiences of refugees across the curriculum.
This should sit alongside a school wide PSHE curriculum that

When a refugee enters a classroom filled with 5 year olds,
they are met with questions: What football team do you
support? Do you like reading books? What do you want for
lunch - pizza or fish? Young children see the similarities first:
understanding that they are faced with another human who

explores stereotyping, community bias and cultural
differences in the same way it does bullying. These practises
need to become a normal part of our education system across
the developed world that starts as early as nursery and early
years.

has the same need for friendship, security and love. The need
to iron out and understand differences does come, but at a
later stage once the newcomer feels included and accepted.

We cannot be scared that it is too early or that the children are
too young - they never are. Key Stage Two is too late to start:
children’s views of the world have already been formed, their
feelings of moral right and wrong are developed and these are
much harder to change.

Emily Hogge is a Primary School teacher
based in the UK. She is also the Chair of

Every single one of us, as teachers, has a responsibility to

the Zoe Education Trust, empowering

prepare the next generation, from the moment we enter their

individual children living in poverty to

lives, for the changing world that they will face. We have a

reach their fullest potential.

responsibility to help them see the similarities before the
difference; to impart a love of cultural variation and inclusion.
This responsibility starts now.
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SPOTLIGHT:
We Are One
Michele Franks & Roza van den Hanenberg,
We Are One / Glocal Roots
On Samos we opened the We Are One Centre; a combination
of a living room and a program space. Up to 150 women and
their youngest children are able to visit the space daily. This
space offers the possibility for women to get away from the
camp, to rest, to meet other women and to participate in the
We Are One program.

The We Are One Program is held twice daily. It reminds
women in crisis how to breath, strengthen their bodies, to
laugh and to connect with other women. When the room is not
used for the program, it functions as a quiet space for women
to sit in silence, sleep or pray. On different afternoons medical
and legal NGOs come in for presentations and answering

What on earth is
going on in Samos?
Ferutan, Volunteer & Asylum Seeker, Samos

questions. A Child Friendly space is constructed, so mothers
can have a moment to nurture themselves or participate in the
programs.

The living room holds many initiatives, such as the sewing
corner, game table and counter. Here fresh fruits, nuts and

Nowadays, Samos isn’t just for the people of Samos, nor just

eggs are handed out, as well as sanitary items and diapers. In

for the tourists. Samos is also the home of refugees.

the garden water and chai are available all day.

There is a camp in Samos which has more than 3000 people

In partnership with Action For Education, we offer computer

living in it. The situation there for refugees isn’t acceptable.

classes for women. Here, women can learn keyboarding,
which provides the first steps to learning the alphabet, reading

If you ask any refugee, ‘Are you happy in Samos?’, the

and writing.

answer might at first be ‘yes’. But that doesn’t mean they
agree with the situation. Every refugee, when they arrived

Beyond all these initiatives, the most important to us is, when

here was happy. But when they see the camp they can’t

women walk through our doors, they feel seen. We Are One.

believe that they have to live there.

The problems at the camp are many, including the food and
general cleanliness. There are no clean or adequate bathrooms
and the biggest problem is that they have to live in tents. The
camp in Samos can only service 800 people, but right now it
has more than 3000 people.

Moreover, nobody wants to stay in Samos. They want to
move to another place to be clean and to have access to
everything.

When will these problems be finished?
This is the question which nobody knows the answer to.
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As Refugee children learn to play their own musical

Teaching Peace

instrument in the SMF program, they realize they are capable
of more than they ever thought possible.

through Music

As they sing

together, they learn to listen to others, and also to themselves.
They use their brain in a new and exciting way, and the future

Liz Shropshire, Shropshire Music Foundation
Refugees arrive daily in Greece, where camps host 2-4 times
their intended capacity, forcing new arrivals to sleep in tents
or out in the open for months until they are given a place in
the camps. Even after getting a space in the camps, their lives

becomes less scary as they realize that they can set goals and
achieve them.

As the children realize these things about

themselves, they become resistant to the lure of extremist and
terrorist groups, knowing that they can create a life of peace
for themselves.

can only be described as tenuous, as the camps are full of
hunger, illness, monotony, hopelessness, and far too often,
suicide. SMF Programs in Greece have proven to provide

For Refugee Teenagers and Young Adults, the biggest
problem to overcome is hopelessness.

As they become SMF

Volunteer Teachers and begin helping the children to heal,

hope where none exists.

they also become leaders and role models for the children and
The Shropshire Music Foundation, established in 1999,
develops youth leadership and capacity for peacemaking and
problem-solving in global conflict zones through the
establishment of locally-run, youth-led music education

in their camps. They realize that they are uniquely qualified to
help the children by teaching them.

And through their service

to the children, the teenagers heal and become leaders and
examples of hope.

programs. These programs provide children education, trauma
relief, expression, creativity, and resilience to extremism,
while local teenagers become teachers and role models in

Beginning in 2016, the Shropshire Music Foundation
established successful programs in two separate Refugee
Camps in Northern Greece. We also trained and equipped

their communities.

more than 50 Youth and Adult Volunteers—Refugees,
SMF programs have benefited more than 19,000 former child
soldiers and refugees in five countries: Kosovo, Northern
Ireland, Uganda, Syrian, Yazidi, and mixed Refugee Camps

Greeks, and International Volunteers—in Northern Greece, on
the Island of Chios, and in the Athens Area. Upon completion
of this training, these Volunteers are able to run Music
Programs in their camps, community centers, and schools.

throughout Greece, and Bangladesh.

The biggest challenge for SMF in Greece is that our model
In Greece, we use harmonicas with the children.

Classes,

instruments, and music are free, but an important part of our
program is that the children must EARN their harmonica by
learning the notes and rests they will need to know in order to
play it. Once they demonstrate this knowledge, they are
awarded their own high-quality harmonica, which is theirs to
keep forever. Teenagers learn the harmonica first, and then if
they want to become Youth Volunteer Teachers to the
children, they are given their own ukulele and taught how to

programs are run by local volunteers, preferably Refugee
Volunteers. In Refugee Communities and camps, however,
the population is fluid, and people can’t make any kind of
long-term plans. Because of this, we have often trained
wonderful Teenage and Adult Volunteers and set up new
programs together, which then lose some or all of their
teachers in the following months. So we must train new
Refugee Volunteers there. Although this has been
challenging, these Refugee Volunteers have taken this
training with them to new locations, and even established

use it in Singing Classes for the children.

NEW music programs in their new countries or locations in
Greece!

Our goal is for these children to know that they have the

Liz Shropshire is a composer, music

power to make their own choices, that the path of peace

teacher and founder of the Shropshire

brings happiness and security, that weapons do not equal

Music Foundation, develop youth

power, and that violence is not the answer. Sometimes a song

leadership and peace-making capacities
internationally through music.

can give us the strength to turn away from that which is
wrong. Our goal is for these children to become instruments
of peace.
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Children at the Margins
What do 'Enabling Environments' look
like?

“I’m sorry Delal, did it burn your mouth very badly? Shall we
go and add a little cold water?” The tone and the gesture
towards the taps seems to mollify her as she replies softly in
Kurdish. At the taps I add small amounts of cold water and
we solemnly check the temperature with our little fingers until

Jade Lee, Refugee Children's Centres

she nods and takes a sip before holding the cup up
triumphantly and gracing me with a broad smile.

It is grey every day. The stones that cover the uneven ground
are grey and the sky is grey and the water that collects in the

Some days, Delal comes to the centre on edge and angry,

puddles too large for the smallest children to jump over is a

knocking over other children’s toys, hitting and refusing even

grey slurry colour that reflects nothing. It has rained every

the most simple requests. Some days she is calm and smiley

day since I arrived.

and paints and draws and laughs, hanging by her feet from the
swing set. But, every day, she comes.

The camp has fallen by the wayside of Europe, pushed into
the cracks but not completely out of sight. The Children’s

Why did Delal keep coming back even on the days when she

Centre is a bright, determined splash of colour scratched

didn’t seem especially happy to be there? If I had to

across the stones. There are multi-coloured painted hand-

summarise the work done by Freya White, Helen Wiggins and

prints across the outside of the centre.

others at Refugee Children’s Centres to set up the Dunkirk
centre in terms of the place itself it would be this:

On Wednesday, I filled an old apple box with the cups from
snack time and started off across the stones to the outside

Consistency – The centre opened and closed at around the

sinks. Six year old Delal was waiting outside. She puts her

same time each day. Snack time and stories came round with

hand out to help and when I pass her the box she smiles but

comforting predictability each day and the resources were

looks uncertain. She shifts it round until she is holding one

stored in the same place. In the context of the camp, this

side and gestures to me to take the other.

consistency brought a semblance of normality back to often
unstable and confusing little lives.

The taps are like the ones in public toilets that go off
automatically and I have to keep reaching up to press them

Welcoming – Whatever had happened the previous day or

again. At one point, one of the other volunteers comes to tell

however distressed they might arrive, volunteers welcomed

me that there is a sink in the Women’s Centre with warm

the children when the centre opened. To be a refugee, even a

water but I take one look at Delal, busily engaged in her task

very young one, is to understand much of the world is not

and the stacks of multi-coloured cups collected in the trough-

welcoming and that some people will actively seek to harm

like sink and I decide to stay put.

you. The meaning and value of a place where everyone is glad
to see you is huge.

A few days later one of the other volunteers has a bright red
bite mark on her hand where Delal sank her teeth in after she

Stimulating – Something not always mentioned when talking

was asked to leave the Children’s Centre (like everyone else)

about small children in refugee camps is just how boring it is

after lunch. When she is angry, she is unreachable, biting,

in these places. There is often nowhere to play and no toys to

flailing arms and screaming curses in Kurdish. The next

play with or books to look at. A centre where there are things

lunchtime she leaves peacefully and, seeing me, tags along

to do, games to be played, stories to hear and songs to be sung

happily to the tea tent near the entrance of the camp. The cold

is a huge draw for tiny people deprived of any positive

is biting and when I negotiate my way through the gaggles of

stimulation.

people to bring her hot sweet tea she gulps it down without
checking the temperature. She lets out a squeak and spits the

I don’t know what happened to Delal. I left the camp a few

tea straight out to show her bright pink tongue.

weeks later and when I spoke to someone who volunteered
after me they said she was no longer there. I hope this means
she and her family made it to wherever they were aiming for,
and they found somewhere stable to live. Wherever she is, I
hope that she is safe and she is in a place that she wants to be,

Jade is the partnership co-ordinator of
Refugee Children's Centres and the UK

however she feels each day.

programme lead for School Bus Project

An Action for Education Publication
www.actionforeducation.co.uk | Issue #1 | 20/6/2019

GRASS

ROOTS
The Challenge
of Language
Barriers and benefits of language
learning for refugees
Taha Salim, Interpreter
We know very well that language is one of the most important
means of communicating.

Our societies ask for the integration of refugee communities,
but one of the biggest obstacles to integration is language
learning. It may be English, or the language of the country in
which refugees are seeking protection.

Having fled their own country in search of a place that
preserves their lives, asylum seekers find themselves in
Mediterranean countries on the borders of Europe. They are
stuck here but do not want to stay for reasons that may be
financial or racial.

Stuck in a country they do not plan to stay in, the only idea in
their heads is how to get out of this country. Why learn the

SPOTLIGHT:
Haus pour Bienne
Cyril Romann, Verein Fair

language of a country you do not want to stay in? Because of
this, refugees and asylum seekers are discouraged from
learning the country’s language, and this discouragement
already comes on top of the psychological effects of war,
especially for those who have lost their loved ones, whose
heads are already full of pain, without the space to learn a

The "Haus pour Bienne" is a meeting place in the heart of
Biel. The project of the associations Verein Fair and Stand up
for Refugees serves as a platform for voluntary work and
combines educational offers, freely accessible infrastructure
and events under one roof. Everyone is welcome and can get
involved. Participation is in the foreground. Knowledge,

new language.

skills, talents and resources are shared or presented.
Even those who really want to stay in this country face
challenges. The asylum procedure can take over 2 years,
sometimes a lot longer. They fear deportation, being returned
to the country where they fled war. They wonder why they
should bother learning this language if their application might

The project focuses on informal and free education. Through
a course-based program, interested people have free access to
educational opportunities. Currently, 24 courses take place
every week at Haus pour Bienne, ranging from more classical
courses such as German, French and mathematics to more

still be rejected.

unconventional courses such as Afro-Dance, spiritual healing
On the other hand, there are those who face up to these

meditation, Somali and percussion.

challenges and succeed in learning a little English, enough to
have a simple conversation. This is developed and some
become translators. They then learn the language of the

The project is based entirely on volunteer work. The
resources, skills and interests of the people are put in the
foreground and every person has the opportunity to share their

country where they asked for protection.

skills. We are convinced that a society and people grow
How do they do this? With the support of civil society, who
play a crucial role in supporting refugees, especially in the

through mutual learning. With the Haus pour Bienne, we
provide a place exactly for this.

field of education.
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