
Children in Care & Care Leavers survey 2017 

Background 

In the autumn of 2017 the Children in Care Council (Make A Difference) and Care Leavers Forum (Our 

Say, Our Way) were both keen to identify an issue affecting their peers and then work towards 

improving the situation by working with decision makers. 

Whilst there has been a huge amount of national research into the issues affecting children looked after 

and care leavers, apart from the New Belongings project in 2015, there appears to be little local data 

available. The groups felt they needed to carry out their own research and looked at various options, it 

was decided that a short survey would be the easiest way to contact young people in the care of Dudley 

MBC aged 8 and above.   

Survey development 

The groups felt that the survey’s options needed to relevant, and agreed that separate versions would 

be produced for 3 groups: 8-11 year olds, 12-17 years and Care Leavers; and it was also felt that there 

should be the option of completing the survey online. People would be asked to identify what they felt 

were the 2 most important topics affecting them from a list of choices, with the opportunity of adding 

additional issues under the ‘other’ option. 

It was felt that being put into a prize draw would act as an incentive, and a postage paid envelope was 

also included. 

The groups developed the list of survey options for their peers, along with deciding what they felt were 

appropriate prizes for the draw. For the 8-11 age group the Participation Officer worked with foster 

carers to identify issues and prizes. 

See appendices for surveys. 

Responses 

A total of 668 surveys were posted, with an overall response rate of 14%, which is in line with 

expectation with this type of research. 

Age group Number of surveys  Responses % response 

8-11 150 35 23 

12-17 280 20 7 

Care leavers 238 38 16 

 

There are a number of reasons for the range of response rates: 

The 8-11 survey was sent out with an invitation to the Children in Care Christmas Party – this may have 

encouraged more people to respond. It is also recognised that it is more likely that foster carers would 

support children of this age to complete and return the survey. 

The 12-17 survey was sent out with the quarterly Children in Care Council newsletter. In hindsight this 

may have resulted in the survey not gaining the attention it needed. It is also less likely that this age 

group would have support offered in completing the survey. 

For the older group significant support was given by the Care Leavers Team encouraging their young 

people to complete and also promoting at the weekly drop-in session. 

  



 

Results 

The top three issues for each survey were as follows: 

8-11 year olds 

1. I would like to understand more about my past 

2. Contact with my family 

3. I would like more opportunities to make friends 

12-17 year olds 

1. Contact with my family 

2. Help finding a home when I am older 

3. Not being allowed to have sleepovers – at own or other people’s homes 

Care Leavers 

1. Offer incentives to those who achieve goals 

2. Raise the Leaving Care Grant / relax restrictions 

3. More support to find work 

Whilst the aim of the survey was to highlight areas for improvements there are also positives that can 

be drawn from options that weren’t selected by any respondents. Findings suggest that the younger 

age group feel settled, whilst the 12-17 year age group feel safe and have access to a computer to 

complete homework. 

Feedback from some foster carers and young people pointed out that the options on the survey were 

‘all negative’. Whilst this was from a very small number of respondents, it is something that should be 

taken into account when preparing future surveys, and could be rectified by rewording the options e.g. ‘I 

don’t have someone who I trust’ could be ‘I would like someone who I really trusted’. 

These results will be shared with key decision-makers responsible for services for those in care and/or 

care leavers. In addition, Make A Difference and Our Say, Our Way intend to identify exactly what 

needs to change in relation to the top issues, and work to develop potential solutions in conjunction with 

decision-makers. 

See Appendices for full results 

For further information please contact: 

Darren Foley Participation Officer – Looked After / Care Leavers 

01384 815172 / 07827 836969 darren.foley@dudley.gov.uk 
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Appendix 1 
 

Make a Difference: Dudley’s Children in Care Council 
c/o Dudley Youth Service 
The Council House 
Priory Road 
Dudley  
DY1 1HF 

 
17 July 2018                                                                                                           

 

Children in Care Council Survey 2017! 

Hi! 

We are Make A Difference (M.A.D.), the Dudley Children in Care Council, and we represent the views of 

looked after children and young people in Dudley Borough. 

We need your help - we want to find out what looked after children aged 8-11 would like us to raise with 

those who make the decisions such as the *Corporate Parenting Board, and so would really appreciate it 

if you would take a few minutes to complete the quick survey on the back of this letter and return it in the 

pre-paid envelope enclosed. 

As a thank you for helping us, each survey will be entered into a prize draw and ten winners will each win 

a £10 gift voucher – either Odeon, iTunes, Amazon or a National Book token. 

The votes will help decide what we focus on next year, so that we can ‘Make A Difference’ to the support 

and services for young people. 

All you need to do is go through the options on the back of this letter and mark the 2 topics which 

they think are most important, then post it back to us by 8th December.  You can ask an adult to 

help you with this! 

If you prefer you can complete the survey online at: https://www.surveymonkey.co.uk/r/VVKFVR7  

If you have any questions please do not hesitate to contact us. 

We look forward to hearing from you! 

Regards 

Shanika, Jasmine, Ryan B, Ryan G & Jack 

 

On behalf of Make A Difference 

Makeadifference.cicc@dudley.gov.uk /www.dudleychildrenincare.co.uk 

Tel: 07827 836969/ 01384 815174 

*The Corporate Parenting Board is a group of Councillors, local authority officers and other interested people responsible for 

children in care in Dudley. 

 

 

https://www.surveymonkey.co.uk/r/VVKFVR7
mailto:Makeadifference.cicc@dudley.gov.uk


What do you think are the most important things 

affecting young people aged 8 – 11 who are looked 

after? 

Please mark the 2 topics that are important to you and would like 

us to try and improve: 

 

 I would like more opportunities to make friends 

 I keep having to move schools 

 I don’t want to feel different 

 I would like to understand more about my past 

 I don’t feel settled 

 I haven’t got a passport so can’t go on foreign holidays 

 Contact with my family 

 I get blamed for things I don’t do 

 I get treated differently at school to those who aren’t looked after 

 Other (Please state) _______________________________ 

 

In case you win the vouchers please tell us: 

Your name: ___________________________ 

Email address: ________________________ 

Mobile number: ________________________ 

If you win which voucher would you like? Please circle one 

Odeon Cinema iTunes Amazon National Book Token 

Thank you for your time – we will let you know the results of the survey and the 
winners of the vouchers. 



Appendix 2 
 
Make a Difference: Dudley’s Children in Care Council 
c/o Dudley Youth Service 
The Council House 
Priory Road 
Dudley  
DY1 1HF 

17 July 2018                                                                                                           

 

M.A.D. Survey 2017! 

Hi 

We are Make A Difference (M.A.D.), the Dudley Children in Care Council, and we represent YOUR 

views to the adults who make decisions about being in care in Dudley. 

We need your help - we want to find out what you would like us to raise with those who make the 

decisions such as the *Corporate Parenting Board, and so would really appreciate it if you would take a 

few minutes to complete the quick survey on the back of this letter and return it in the pre-paid envelope 

enclosed. 

As a thank you for helping us your survey will be entered into a prize draw and five winners will win an 

INTU gift voucher for £10  that can be used in almost all of the stores and restaurants in Merry Hill 

shopping centre including Primark, Boots and Argos. 

Your vote will help decide what we focus on next year, so that we can ‘Make A Difference’ to the 

support and services you receive. 

All you need to do is look at the list on the back of this letter and mark which 2 topics you think 

are most important, then post it back to us by 8th December 2017. 

If you prefer you can complete it online at: https://www.surveymonkey.co.uk/r/LZRCQ6Q  

If you have any questions please do not hesitate to contact us. 

We look forward to hearing from you! 

Regards 

 

Shanika, Jasmine, Ryan B, Ryan G & Jack 

 

On behalf of Make A Difference 

Makeadifference.cicc@dudley.gov.uk 

www.dudleychildrenincare.co.uk / Tel: 07827 836969/ 01384 815174 

*The Corporate Parenting Board is a group of Councillors, local authority officers and other interested people responsible for 

children in care in Dudley. 

 

https://www.surveymonkey.co.uk/r/LZRCQ6Q
http://www.dudleychildrenincare.co.uk/


What do you think is the most important thing 

affecting young people who are looked after? 

 

Please mark the 2 topics that are important to you and would like 

us to try and improve: 

 

 

 Not being allowed to sleepovers – at own or other people’s homes 

 I keep having to move home 

 I don’t always feel safe 

 I don’t always feel loved 

 I don’t have someone I can trust 

 Contact with my family 

 I can’t use a computer for homework 

 I get treated differently at school to those who aren’t looked after 

 Have to travel a long way to school / Friends don’t live near me 

 Help finding a home when I am older 

 Other (Please state) _______________________________ 

 

In case you win the vouchers please tell us: 

Your name: ___________________________ 

Email address: ________________________ 

Mobile number: ________________________ 

Thank you for your time – we will let you know the results of the survey and the 

winners of the vouchers in our next newsletter. 



Appendix 3 

 
Our Say Our Way: Dudley’s Care Leavers Forum 
c/o Dudley Youth Service 
The Council House 
Priory Road 
Dudley  
DY1 1HF 

17 July 2018                                                                                                           

Dudley Care Leavers Survey 2017! 

 

Hi 

We are Our Say, Our Way, the Dudley Care Leavers Forum, and we represent YOUR views to the 

adults who make decisions about leaving care in Dudley. 

 

We need your help - we want to find out what you would like us to raise with those who make the 

decisions and so would really appreciate it if you would take a few minutes to complete the quick survey 

on the back of this letter and return it in the pre-paid envelope enclosed. 

As a thank you for helping us your survey will be entered into a prize draw and five winners will win an 

INTU gift voucher for £20 that can be used in almost all of the stores and restaurants in Merry Hill 

shopping centre including Primark, Boots and Argos. 

Your vote will help decide what we focus on next year, so that we can help improve the support and 

services you receive. 

All you need to do is look at the list on the back of this letter and mark which 2 topics you think 

are most important, then post it back to us by 8th December 2017. 

If you prefer, you can complete the survey online at: https://www.surveymonkey.co.uk/r/JHHT7VQ 

If you have any questions please do not hesitate to contact us. 

We look forward to hearing from you! 

 

Regards 

 

Dena, Courtney & Jordan-Lee 

 

On behalf of Dudley Care Leavers Forum 

Tel: 07827 836969 / 01384 815174 

https://www.surveymonkey.co.uk/r/JHHT7VQ


 

What do you think are the most important 

things affecting care leavers in Dudley? 

 

Please mark the 2 topics that are important to you and 

would like us to raise with decision makers and help to 

improve: 

 Help with budgeting 

 Offer incentives to those who achieve goals e.g. keep a job for 12 
months 

 Lack of appropriate housing locally 

 More affordable things to do 

 Raise the Leaving Care Grant / relax restrictions 

 More benefit advice / application support 

 More support to find work 

 Apprenticeships for care leavers 

 Other (please state) ______________________ 

In case you win the vouchers please tell us:  

Your name:___________________________ 

Email address:________________________ 

Mobile number:________________________ 

Thank you for your time – we will let you know the results of the survey 

and the winners. 



     Appendix 4 

 

 

Additional issues from respondents included: 

‘I would like more say in what happens to me’ 

‘Go round friend’s houses’ 
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Appendix 5 

 

Additional issues from respondents included: 

‘Being given the same opportunities as young people who aren't in care’ 

‘Ability to know what parents beliefs are without having to ask them would be nice’ 
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Appendix 6 

 

Additional issues from respondents included: 
‘More information on living correctly / managing yourself’ 
‘The stigma attached to care leavers with children. Just because we were in care doesn't mean our children are in danger’ 
‘Support for mental health’ 
‘Support for applying to university and serious consideration of the right courses and avenues’ 
‘Have more money to do things’ 
‘Provide more career opportunities, internships etc’ 
‘More help for people coming out of prison’ 
‘Better explanation’ 
‘YPA should help more’ 
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