
 
 
JOB TITLE:        Business Crime Reduction Partnership [BCRP] Manager for Safer West End 
LOCATION:  Central London (West End office) 
SALARY:  £35,000 - £40,000 p.a. (dependent on experience) 

 
An exciting opportunity has arisen to join the team at Safer Business Network as Business 
Crime Reduction Partnership Manager for our Safer West End partnership. 
 
Safer Business Network is a membership organisation which operates a number of Business Crime 
Reduction Partnerships [BCRPs] across five London Boroughs and works closely with the 
Metropolitan Police Service, local authorities, Business Improvement Districts (BIDs), and other 
stakeholders, to address issues of business crime and anti-social behaviour in both the day-time and 
night-time economies. 

You will support and drive the reduction of business crime in the heart of London’s West End and 
the wider borough of Westminster through the management and development of the Business 
Crime Reduction Partnership (BCRP). Positive communication and interface with businesses is 
essential to the success of this role.  Key responsibilities include: 

• Managing a team of three Business Crime Reduction Partnership Officers working across 
Westminster, and being part of the Safer Business Network Senior Management Team 

• Managing the Safer West End Steering Group, which meets quarterly, and implementing agreed 
priorities and objectives 

• Delivering excellent customer service to members, dealing with queries promptly and effectively, 
and championing local business concerns with the police, local authorities and other relevant 
agencies 

• Managing our delivery contracts for a number of Business Improvement Districts, providing 
leadership and advice on business crime, security and safety matters 

• Organising meetings and events to support members and the work of the BCRP 

• Managing the secure digital radio network  

• Collating, analysing and disseminating criminal intelligence received by members, sharing it with 
partners as appropriate and monitoring police updates 

• Managing the delivery of an exclusion notice scheme for repeat offenders 

• Identifying and delivering innovative solutions to reducing crime and disorder as appropriate 
 
This is a ‘hands on’ job, requiring excellent communication skills, initiative, a pro-active, 
collaborative and enthusiastic approach.  You will have a proven track record of delivering business 
development, stakeholder management, and an understanding of Business Improvement Districts 
or other forms of town centre management models.  Project management experience is also 
desirable. 
 
Safer Business Network offers a flexible working environment, 33 days per annum including 8 public 
holidays, enrolment in the NEST pension scheme with compulsory contributions from employee and 
the Company and an interest free loan for an annual travel ticket. 
 
To apply, please send your CV and a covering letter (of no more than two sides of A4, outlining why 
you are interested in the role and how your experience meets the requirements set out in the Job 
Description), to Rita King, Interim CEO, at rita.king@saferbusiness.org.uk by 5pm on Friday 7th 
February 2020. 
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JOB DESCRIPTION 

 
JOB TITLE:        Business Crime Reduction Partnership [BCRP] Manager for Safer West End

  
LOCATION:   Central London (West End office) 
RESPONSIBLE TO:  CEO 
HOURS OF WORK: 37 hours per week with flexible working (largely within normal office hours but 

with some evening commitments) 
EMPLOYER:   Safer London Business Partnership Ltd 

SALARY:  £35,000 - £40,000 p.a. (dependent on experience) 
HOLIDAYS:  33 days per annum [includes 8 public holidays] 
PENSION: NEST pension scheme with compulsory contributions from employee and the 

Company 
SUPPLEMENTARY: Interest free loan available for annual travel ticket 
 
About Safer Business Network 
 
Safer Business Network (SBN) is a membership organisation which operates a number of Business 
Crime Reduction Partnerships [BCRPs] across five London Boroughs and works closely with the 
Metropolitan Police Service [MPS], local authorities, Business Improvement Districts (BIDs) and other 
stakeholders, to address issues of business crime and anti-social behaviour in both the day-time and 
night-time economies. 
 
BCRPs in different Boroughs reflect local issues but generally they offer a Borough wide radio net, a 
secure password-protected intranet (Littoralis DISC) for the exchange of intelligence including details 
of known offenders , and an exclusion notice scheme banning persistent offenders from members’ 
premises.  
 
Main Purpose of Role 

This post is responsible for supporting and driving the reduction of business crime in the heart of 
London’s West End and the wider borough of Westminster, through the management and 
development of the Business Crime Reduction Partnership (BCRP). 

Positive communication and interface with businesses is essential to the success of this role. This is 
a ‘hands on’ job and the postholder will be required to liaise directly with member businesses and 
key partners at all levels, including the Metropolitan Police, British Transport Police, local 
authorities and Business Improvement Districts (BIDs), on a regular basis, delivering regular 
communications on current activities, projects and success stories and assisting with issues both 
general to the area and specific to individual businesses.  

The Safer West End BCRP is part of a fee-paying membership scheme which is already ‘mature’ in 
its development but a primary objective of the postholder will be to deliver a high quality service, 
promote the benefits of membership to businesses operating in the day, evening  and night-time 
economies and continue to grow the Partnership. 



The successful candidate will: 
1. Have a proven track record of delivering business development and a basic understanding of BIDs 

or other forms of town centre management models.  
2. Be capable of working with a high degree of autonomy, drive and initiative, but in a highly 

collaborative way 
3. Have experience of leading on, and managing, projects and developing tailored solutions to local 

problems ensuring that these are delivered to the appropriate quality, on time and within budget 
4. Demonstrate excellent interpersonal skills, a ‘can-do’ attitude and an enthusiasm for working at 

pace 
 
Key accountabilities 

1. To be the operational manager for the Safer West End Business Crime Reduction Partnership 
(BCRP) 

2. To line manage three Business Crime Reduction Partnership Officers working across Safer West 
End, and be part of the Safer Business Network Senior Management Team 

3. Develop and implement a strategy to drive membership of the BCRPs, encouraging new 
businesses to join whilst maintaining the existing membership base (which ranges from individual 
businesses to BID partners and landowners) 

4. To manage the Safer West End Steering Group, which meets quarterly, and implement the agreed 
priorities and objectives 

5. Be responsible for the review and updating of the public-facing internet and secure intranet content 
on a regular basis, keeping members informed and updated on latest developments and best 
practice 

6. To ensure member compliance with scheme protocols, GDPR and policies addressing non-
compliance  

7. Deliver excellent customer service to members, dealing with queries promptly and effectively and 
championing local business concerns with the police, local authorities and other relevant agencies 

8. Manage the delivery of an exclusion notice scheme for repeat offenders 
9. Collate, analyse and disseminate criminal intelligence received by members via DISC, sharing it 

with the appropriate agencies and monitoring actions taken by the police to keep members updated 
10. Identify and deliver innovative new solutions to reducing crime and disorder 
11. Manage the secure digital radio network, delivering training, delivering radios to new members and 

undertaking simple maintenance of radio equipment and accessories [training in this area will be 
provided]. 

12. To undertake such other duties commensurate with your position as may reasonably be required. 
13. Be a representative of the BCRP membership (BIDs, individual members) at various meetings 

either as individual members or as a collective to advocate their issues 
 
Engagement  

14. To deliver regular business engagement and events that support the reduction of crime 
15. Maintain and develop strong relationships with the police and local council and other key 

stakeholders 
16. Managing our delivery of contracts for a number of Business Improvement Districts and landowners, 

providing leadership and advice on business crime, security and safety matters 
17. Conduct regular visits to BCRP members and potential members, raising awareness of the 

partnership and delivering excellent customer service 
18. Work with other Safer Business employees and interested parties to share best practice and devise 

new and innovative crime prevention initiatives 
 
 
 
 
 



Marketing & Communications  
19. Produce regular communications to all members, Police, local authorities, BIDs and other interested 

parties 
20. To manage and administer the public facing internet as well as various secure intranet sites and 

other social media including Facebook and Twitter  
21. Promote the partnership using local media and social media providing regular good news stories as 

appropriate 
22. Manage events to recognise and celebrate good work by those working to combat crime and 

disorder 
 
 


