
Oaks Acorn FAQ 
 
 
Q: How much does a Oaks Acorn cost? 
A: The Oaks Acorn will be priced at $50 and will be sold on our website and Amazon. 
 
Q: How many locks can you pair with an Oaks Acorn? 
A: You can connect unlimited locks to an Oaks Acorn. 
 
Q: What is the range of the Oaks Acorn? 
A: The Oaks Acorn will have the same range as the lock, it works on Bluetooth technology. It 
should be within 2 meters of the lock. 
 
Q: What is the difference between Acorn gateway and the generic one available in the 
market? 
A: The Oaks Acorn is an in-house production with OpenAPI capabilities. We have support for 
any queries that you have with our product, it also means that the lock will be integrated into 
other platforms making your home a truly smart home. 
 
Q: Why doesn’t the Oaks Acorn have the WiFi range? 
A: The WiFi in the Acorn is only used to connect it with the internet, the lock and Acorn 
communicate with each other via Bluetooth technology. 
 
Q: Does the Acorn work on batteries? 
A: The Acorn runs through a power supply, there is no need to replace batteries for it. It requires 
a DC 5V/500mA. 
 
Q: What kind of power interface does the Acorn have? 
A: The Acorn has a Type-C USB power interface.  
 
Q: The red light on the Acorn is the only thing that is turned on after I paired it. What’s 
wrong with it? 
A: This means there is no internet connection from the WiFi the Acorn was connected to. Please 
check the WiFi connection and fix the issue. 
 
Q: The lights are alternating between blue and red on the Acorn, what is wrong with it? 
A: That means Acorn is ready to be paired, please use the app on your phone to connect the 
Acorn with your WiFi and add it to your device. 
 
 



Q: What is the return/repair/warranty policy for the Oaks Acorn? 
A: The Acorn can be returned within 7 days for a full refund, you can request for a replacement 
if it’s within 15 days, we provide free repair service within 365 days of purchase.  

This warranty does not cover defects caused by modification, alteration, misuse or 
physical abuse of the product. 
 
Q: Can you unlock the door using Alexa with the Gateway? 
A: Yes, you can. You will need to link your Oaks account with the Amazon account that is 
attached with the Alexa device here: 
https://www.amazon.com/Oaks-Labs-Acorn/dp/B07N1LHW22/ 
 
Q: Does your gateway Acorn support Google home or Apple home at this time? 
A: It does not support them at this moment. However, these features will be added eventually in 
the future as the Acorn works on a OpenAPI structure. 
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