
Salon Policies

Hours of Operation

Sunday/Monday- Closed/ By appointment only
Tuesday- 9am to 4pm
Wednesday- 9am to 6pm
Thursday- 10am to 9pm
Friday- 9am  to 5pm
Saturday- 9am to 3pm

Messages will be checked and returned during regular business hours. If we are closed for education or 
holidays, we will leave details on our outgoing message and Facebook page.

Payment Policy

Payment for service/ product is due at time of appointment. We accept cash, check, Visa, MasterCard 
and American Express. There will be a $35 fee for all returned checks.

Children

We love children as much as you do. For liability, safety and to maintain a calm and relaxing environment 
children are ONLY permitted in the salon if they have a scheduled appointment.

Phones

Please respect the right to a quiet atmosphere for all guests. We ask that you refrain from talking loudly 
and that you put your cell phone on vibrate or silent.

Cancellations, Changes and Rescheduling

Should you need to cancel, reschedule or make an adjustment to your appointment, we require that you 
give a minimum of 24 hours notice to avoid being charged a cancellation fee. If less than 24 hour notice is 
provided, a fee of $25 per service will be charged. This fee must be paid prior to scheduling another 
appointment.

Returns

If you are not happy with a product you have purchased, you may exchange it for another or receive retail 
credit within 30 days of purchase. Exchanges will not be made for empty or mostly used products.

Adjustments

We pride ourselves on conducting thorough guest consultations prior to service to ensure 100% 
satisfaction. We realize there may be a time where you get home and find something you would like us to 
adjust. We are happy to make those adjustments within one week of receiving the service. 

We only make adjustments on color IF Eufora hair care products have were purchased from US for home 
maintenance. Adjustments are made at the discretion of owner/ stylist/ management. 

Punctuality

We always strive to be on time for our guests. If we are running significantly behind, we will make every 
effort to contact you prior to your appointment time. In order for us to ensure that we are on time, our 
guests must arrive on time for their appointments as well. If you are late to an appointment, we may have 
to alter or reschedule your service(s) so that it does not affect the rest of our guests. 


