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Are You Protected?
New data breaches, cyber-attacks and ransomware
campaigns are reported in the news everyday.
 They target tens of thousands of companies in
almost every country, and can result in loss of data,
extensive business downtime, government fines for
non-compliance with security standards, and billions
in lost revenue.  Are you protected?  What is your
Business Continuity plan if this happens to you?
 
Here are some critical questions for your business:
- Do you have a Business Continuity system in
place?
- Do you have a written disaster recovery plan?
- Have your employees been educated on proper
computer use and social engineering?

Contact Gibraltar to find out more!

CEO Speak:
Thoughts from our CEO, Tom Hogue
 

Employee of the
month: 

 
Joe Timko

We would like to
congratulate Joe
Timko on receiving
employee of the month
for June!  Joe has
been an integral part of
the Gibraltar family for
many years.  He
began his career at
Gibraltar as
a technician on the
Help Desk.  Joe then
ascended to the role of
Helpdesk Manager,
providing unmatched
support to our clients
and constantly
improving the
responsiveness and
excellence of Gibraltar
Helpdesk support.  He
has now taken on the
role of Project
Manager, handling the
on-site improvements
to our
clients' networks.
 Joe's commitment to
excellence, technical

Welcome our
newest family

member:
 

Jeff Shiflett

Gibraltar is proud to
announce the newest
addition to our family.
 Jeff Shiflett has taken
on the role of COO.
 Jeff brings with him an
extensive wealth of
knowledge and
experience working in
the technology field.
 Jeff formerly led a
progressive global
client technology
support organization,
focusing on
collaborative efforts to
identify and implement
ITIL standards across
international
boundaries and
evaluating business-
driven needs.  Prior to
that, Jeff worked for 22
years at the County of
York, where he was
the Director of
Information
Technologies.  We are
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What a Morning!
In early February my wife and I were on a business
trip through Chicago. We were driving to the airport
for our return flight when a horrendous thunder and
hail storm seemed to come out of nowhere. I
struggled through the stop and go drive, determined
to make our flight, only to discover that they were
canceling all remaining flights for the evening due to
the severe weather and lightning conditions. Of
course shortly thereafter the weather cleared right
up.

Read more at Our Web Site → 

knowledge, and
passion make him a
vital part of the
Gibraltar family.  Thank
you Joe for all of your
hard work and
dedication!

excited to have such
an amazing individual
as part of our Gibraltar
team.  Welcome Jeff!

 
The Gibraltar

helpdesk— always
there!

866.410.4427
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Improving Client Efficiency, Security, and Profit

Gibraltar is committed to providing industry leading technologies to our clients to increase
efficiency, productivity, security, and revenue.  To that end, we were recently an exhibitor at

Dattocon 2017.  Gibraltar partners with Datto for business continuity services to enable our clients
to minimize downtime and lost revenue in the event of critical infrastructure failures and

ransomware attacks.  We also are a Value Added Reseller of Laserfiche Electronic Content
Management systems, which streamline and automate a company's business processes.  

Get the most out of your staff!
 Contact us to find out more!
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