
The dispatcher may provide you with instructions on 

scene safety or how to provide medical care while 
waiting on help to arrive. Listen carefully to instructions and ask for clarification if you do not 
understand them fully.

If calling from a cell phone, don't forget to press 

the "SEND" button or telephone handset icon on 
your phone. While some phones are designed to recognize when you are attempting to call 9-1-1, 
press the "SEND" button just to make sure your call is transmitted.

We understand you are in a difficult situation, but remaining calm 

helps you better focus on the questions the dispatcher is asking and 
allows you to communication more efficiently with the dispatcher. The quicker and clearer we get 
the information, the quicker we can get you help.

Tips for Calling 9-1-1

We can't help you if we don't know where you are.

Location accuracy for cell phones is still not perfect, and 
locations that are given on a dispatchers computer screens are only "estimates". Keep abreast of 
where you are at all times and be prepared to give the dispatcher your location.

There are a great 

number of decisions that 
have to be made regarding your safety, the safety of responders, and the safety of others, all of 
which are determined by the events that are occurring. The events that are happening, or have 
happened, also determine the type and number of resources that police, fire, and EMS respond 
with. Tell the dispatcher exactly what is happening as even small details are important.

The dispatcher may ask you 

several questions regarding the 
incident. Answer honestly and report the facts. This information is relayed to responders to help 
them better prepare for arrival. Rest assured, on critical incidents, the dispatcher or a team 
members have already dispatched help as soon as the location and nature of the emergency are 
determined, so a response is not delayed while asking questions. The additional information 
obtained is relayed to responding units already enroute.

Answer the questions the best you can, 

but do not put yourself in danger for 
the sake of obtaining information.

In urgent situations that are active, the dispatcher may keep 

you on the line to track scene status until help arrives. Do not 
hangup until the dispatcher does or instructs you to do so.
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