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As the situation surrounding COVID-19 continues to evolve, Sonomed Escalon is doing everything we can to support the 
communities, clients, business partners, and associates that rely on us every day, while constantly evaluating the best way to 
operate our organization. 
 
We have previously implemented infrastructure and technologies to enable many of our employee team members to work remotely 
and are currently taking the following proactive steps to ensure we continue to provide safe and dependable products and services: 
 

Technical and Clinical Support. We continue to provide all necessary support and product demonstrations globally with no 
modification to resources or availability. We have suspended all company-related travel at this point but continue to provide a 
high level of support through remote means such as via TeamViewer, GoToMeeting, GoToAssist, LogMeIn, VPN, or any desired 
platform. Our physical service center for evaluation and repairs of ultrasound equipment remains open with a modified work 
schedule for our employees that still allow us to provide timely service. 
 
Sales Support. Our global sales team is working remotely and is available to clients as normal. Orders continue to be fulfilled as 
they are received. 
 
Manufacturing and Product Fulfillment. As a supplier of medical devices, we know our manufacturing operations are critical to 
providing needed ophthalmic healthcare and continue to operate and produce. Our team members are working modified and 
staggered work schedules and cleaning and manufacturing processes have been enhanced in efforts to limit exposure and 
potential transmission. We have been diligently working with our vendors to minimize any disruption to raw materials supply. 

 
As always, you can request product information, demonstrations, webinars, and receive technical and clinical support by contacting 
our teams: 
 

Ultrasound 
    Telephone   800-227-1285 | 516-354-0900 
    Sales and General Inquiries info@sonomedescalon.com 
    Support Inquiries  ultrasound-support@escalonmed.com 
 
AXIS Image Management 
    Telephone   800-676-0043 | 978-687-7979 
    Sales and General Inquiries info@sonomedescalon.com 
    Support Inquiries  axis@escalonmed.com 
     
Surgical Products    
    Telephone   800-486-4848 | 262-821-9182 
    All Inquiries  info@escalonmed.com  

 
The world is in uncharted territory and it is important that we remain calm, show solidarity, and stand by each other in this difficult 
time. Sonomed Escalon is fully committed to doing its part, including complying with all local, state, and national restrictions and 
regulations. We hope everyone stays safe and together we will overcome this challenging situation. 


