
Ms Louise Paquette, CEO Northeast 
LHIN                                                                                                                              April 2, 2017 
Mr. Richard Joly, CEO Northeast CCAC 
  
  
Dear Ms. Paquette, Mr. Joly: 
  

Re: Unfortunate developments regarding Northeast Long-Term Care Placement 

  
Sault Ste. Marie “interim” residents stuck 
 
The attached MOHLTC March 28 letter to Mr. Joly, ordering suspension of admissions 
to Cedarwood Lodge in Sault Ste. Marie, is welcome news.  But given the finding of 
“serious risk of harm to the health or well-being of residents,” what is being done for 
current occupants?  And why do local health officials need to wait to be forced, by the 
ministry enforcement agency, to do the right thing? We have been raising related issues 
and proposing solutions for more than half a decade, urging you to be proactive in 
addressing our evidence-based concerns, and adopting patient-centred solutions. 
  
Cessation of admissions to this problem-ridden facility is only the first step needed 
to protect ailing seniors and restore justice to many in northeast Ontario.  Patients who 
were pressured to move to Cedarwood, and elsewhere, must be given the promised 
opportunity to re-locate to real long-term care (LTC) facilities near their families.  And as 
we've said before, while “interim” beds may be part of the solution to growing numbers 
of patients needing LTC beds, it is important that any such beds be authentically 
temporary, in sound, safe and comfortable facilities. 
  
Hearst patients pressured with hospital rates 
 
The attached press release from Hopital Notre-Dame Hearst regarding sick patients 
requiring LTC placement, “stipulates..that the patient accept the first available 
placement.”  We understand that this hospital now is also pressuring patients to move 
out or be charged hospital rates, a practice that originated in Sudbury and spread at 
least to the Sault.  There is nothing “obsessively patient-centred” or even legal about 
this practice, as we have repeatedly pointed out to you and all levels of MOHLTC.  Will 
you please advise Hearst hospital officials to cease and desist? Or must you wait for an 
enforcement agency order? 
  
Local health officials must do the right thing 
 
We wrote Minister Hoskins, November 16, identifying issues and proposing 
solutions.  We met with you in December and subsequently followed up with 
correspondence to Sudbury and Sault Ste. Marie hospital officials, December 31.  While 
MOHLTC Deputy Minister Bell followed up with us, we never even received 



acknowledgement of receipt of our correspondence from the Sault and Sudbury hospital 
officials.  We are the voice of many disenfranchised, sick patients/residents, and their 
beleaguered families, yet local system officials did not even acknowledge us. 
  
This can’t be the “obsessively patient-centred” system Minister Hoskins is striving 
for.  Please let us know as soon as possible what steps you are taking to stop Hearst 
and any other hospitals from illegally pressuring patients to move, and steps you will 
take to protect current occupants of Cedarwood, and to re-locate them and other 
patients from “interim” placements. 
  
We look forward to your response. 
  

Sincerely, 
Nancy Johnson C
hair, NEFCN 
Nancyanne1955@hotmail.com 
 
"After climbing a great hill, one only finds that there are many more hills to climb...rest..  
But ..only for a moment, for with freedom comes responsibilities.. and our long walk 
 is not yet ended." Madiba 
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