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At The Fleet Office we have a range of systems that cover all areas of fleet tracking. These systems include:

After each device has been fitted, customers login to the web-based interface that is user-friendly and accessible 
from anywhere.

The Fleet Office is proud to provide our 
customers with comprehensive and 
customisable reports and alerts. You are 
able to select from our suite of reports 
and alerts or we can create bespoke 
reports for you.

TFO also provide additional software 
packages to compliment our tracking 
system.  Our sister software products 
are optional extras that can help you 
stay on track of maintenance of vehicles 
and help with cost allocation for assets 
on sites. 

Our Utilisation page allows you to see at 
a glance which assets are earning their 
keep.  You can also easily identify when 
you have a hired asset working whilst a 
similar asset of your own is sitting idle 
close by. 
 
Information is represented in graph 
format so that you can identify any 
assets that are underperforming or 
excessively idling so that you can rectify 
problems immediately.

At The Fleet Office we don’t just send 
you a package, we provide an ongoing 
partnership with you to help set up 
and maintain your tracking system. 
In addition to this, our consultants 
help analyse your business processes 
and provide expert advise on how to 
improve your operational performance 
on all things fleet.

Our innovative Spotsearch program 
allows you to scan a known area for an 
unidentified asset.  Find out which vehicle 
was in the location without needing to 
provide a fleet or registration number.  
This system allows you to identify which 
asset it was immediately and carry out 
the necessary action required to protect 
the integrity and reputation of your 
business.

We take the manual labour out of the 
equation by building you a custom 
program to allow your trackers to talk 
directly to your businesses computer 
system.  These can then update service 
requirements, compliance and auditing 
data and accurate hassle free billing and 
costing data.

Customised reports & alerts

Software packages -
Fleet Start and Fleet Maint

Utilisation data

Consulting services

Spot search

System Integration

Light Vehicle Tracking  IVMS Tracking

Plant and Equipment Tracking Tilt Hardware

Interface Features



OUR PARTNERS

Join Australia’s fastest growing Telematics company
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Providing specialist fleet tracking for companies nationwide and beyond some of which include:



OUR MISSION
The Fleet Office state-of-the-art vehicle tracking solutions are built specifically to provide greater control of your 
job related assets regardless of ownership status. Not only do fleet managers have 24 hour access to tracking data 
and reporting tools that deliver key business insights, fleet owners are able to access data into the performance 
of hired equipment, dramatically reducing job costs.
 
Win more jobs with telematics as larger fleet companies are now insisting that their subcontractors follow suit.   
With no lock-in contract and competitively priced monthly subscriptions, you can now afford to invest in The Fleet 
Office without the risk. 

Access ALL asset data including hired equipment

Minimise your operational costs

Facilitate a system that reports and alerts you when issues arise

Integrate with your existing systems

Identify not only where your assets are, but also exactly what they are doing.

Control the workflow and uptime of all assets and maintenance staff.

WE WANT TO HELP YOU TO

THE TFO WAY
Think of the savings and benefits when externally hired 
assets report to you from the moment they enter your 
work sites, until the end of that working day.  If an item 
of equipment stays on site but is not utilised, it will still 
check in and advise the senior company that it is there 
and unused. 

Have a different tracking system?  No problems.  We use 
your existing telematics provider and display it on our 
screen along with any other assets you may have.  This 
allows us to show all of your job related assets in one 
place on one screen.

Further to this, we transfer files to your existing business 
systems so that you have everything you need in one 
place.  Our export function can be edited to match any 
existing ERP.  We currently export data to Viewpoint, 
Timberline, Jonas Premier, MEX as well as several 
bespoke business system.
 
TFO’s system takes out the guesswork and gives fleet 
owners 100% control to make better decisions and 
reduce costs on each and every job site.
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We work closely with you and set up your normal working 
parameters.  This way your email alerts enable you and your 
staff to go about normal daily routines and not have to screen 
watch.  We have a wide variety of alerts, but some of our most 
popular ones are:

We have a library of reports for you to use to give an overview of 
how your fleet has performed.  In saying this, no two companies 
are identical, so we offer bespoke report creation. You show us 
what you want to see and how to display it and we will create the 
report for you. Some commonly used reports include:

Alerts sent out summary. This report allows for 
accountability. It is a comprehensive list of all alerts and who 
was notified. We offer this in PDF and CSV so that you can add 
information such as course of action taken.

Calculated hours and odometers.  For updating your 
business systems without calling operators etc.

Inspections/Rego/License due reports. Useful reminders to 
stay compliant.

Start and end times. Ensure your staff are operating safely 
within work hours.

Idle per site summary. Compare your sites to see who 
manages equipment most effectively.

Monthly run hour totals.  Export this data directly into 
invoices for hours used.

Multi Cycle time reports.  This clever report calculates 
the time taken to complete each section of a delivery cycle, 
allowing you to correctly estimate and cost when delivering 
material.

Trip and usage detail. Provides a breakdown into specifically 
how well your assets are being used. 

Driver behaviour, Speeding, Driver identification, Rollover, 
Impact and Duress button alerts.  Be informed if a vehicle is 
operating in a hazardous or unsafe manner.

Geofence entry/exit alerts. Be informed when an asset 
leaves or enters a specific area. This is all editable by you on 
our dashboard.

Excessive idling.  Fuel costs money, so reducing the idle 
time on your job can only be a good thing. We often set up 
hierarchical alerting, for instance, 10 mins of idle informs a 
local manager, 20 mins, informs a senior manager, 30 mins 
informs a company director. Cutting idle hours extends 
service intervals (more uptime) and also increases the service 
life of the asset significantly.

Excessive time in a work site. If you are running a large 
delivery fleet, you want to know the moment things start to 
back up. If you set a particular time limit for an asset to be on 
a job or Quarry, the system will alert you when the threshold 
is crossed. This allows you to re-route or manage your assets. 
No-one wins from a queue of vehicles!
Low usage alert. When hire assets are finished with, it isn’t 
often a priority to off hire.  This alert acts as a reminder when 
surplus items exist within your fleet.

Out of hours operation. You don’t have time to watch a 
screen all night, let us alert you if your assets are used outside 
of your agreed times.

ALERTS

REPORTING
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Reap the benefits of Telematics
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LIGHT VEHICLE TRACKING
The TFO Light vehicle tracker is a low cost rapid 
fit solution.

TYPICAL APPLICATIONS

SPECIFICATIONS

OPERATING
TEMPERATURE

ELECTROMAGNETIC
COMPATIBILITY

(EMC/EMI)

STORAGE
TEMPERATURE

DIMENSIONS

OPERATING
VOLTAGE

RANGE

POWER
CONSUMPTION

HUMIDITY

COMMUNICATIONS
(COMM)

ROHS COMPLIANT

GPS

SHOCK AND 
VIBRATION

-30° C to +75° C

SAE Test: SAE J1113 Parts 
2, 12, 21 and 41 Compliant

FCC Part 15B Compliant
Industry Canada 

Compliant
EMC compliant for 
a ground vehicle 

environment

-40° C to +85 °C 

2.622(L) x 1.82(W) x 
1.192°(H)

66.598mm (L) x 
46.253mm (W) x 
30.378mm (H)

Weight
1.6oz (45.359g)

12V Vehicle systems

Active Standby :140mA at 
12VDC

Sleep on Network: 11ma
at 12VDC

Deep Sleep: 5mA at
12 VDC

0% to 95% relative 
humidity, at 50° C non-

condensing

Quad Band Class 12 GPRS 
Modem

850 MHz (Class 4) – 2W
900 MHz (Class 4) – 2W

1800 MHz (Class 1) – 1W
1900 MHz (Class 1) -1 W
GPRS Packet Data (UDP)

SMS

50 channel WAAS capable 
GPS Receiver

2m CEP (with SBAS)
-162 dBm tracking 

sensitivity

SAE Test: SAE J1455 
Compliant

Mil Standard 202G and 
810F Compliant
Ground vehicle 

environment with 
associated shock and 

vibration

Rapid fit, takes a matter of minutes. Alarms if device is removed or tampered with.
We supply “Y” splitter cables for all makes and models of vehicles so that a covert fit can be achieved 
without any need for cutting and soldering of wires.

ADDITIONAL FEATURES

The device can be plugged into any vehicle’s OBD2 port 
manufactured after 1996, in seconds.

Reports on harsh driving events and impacts which can be 
adjusted to suit your application.

Connects directly to the vehicles on board computer to 
enable large amounts of data to be obtained.



OPERATING
TEMPERATURE

ELECTROMAGNETIC
COMPATIBILITY

(EMC/EMI)

STORAGE
TEMPERATURE

OPERATING
VOLTAGE

RANGE

INTERNAL BATTERY
CHARGING

TEMPERATURE

POWER
CONSUMPTION

HUMIDITY

COMMUNICATIONS
(COMM)

ROHS COMPLIANT

GPS

SHOCK AND 
VIBRATION

-30° C to +75° C
-10° C to +60° C (When 
using Internal Battery 

Power)

SAE Test: SAE J1113 
Parts 2, 12, 21 and 41 

Compliant
FCC Part 15B Compliant

Industry Canada 
Compliant

EMC compliant for 
a ground vehicle 

environment

-40° C to +85 °C 
0° C to +30° C (Long Term 

w/Internal Battery)

7 – 32VDC

+5° C to +45° C

Active Standby :70mA at 
12VDC

Sleep on Network (SMS): 
10mA

Sleep on Network (GPRS): 
20mA

Deep Sleep: 3mA

0% to 95% relative 
humidity, at 50° C non-

condensing

Quad Band Class 12 GPRS 
Modem

850 MHz (Class 4) – 2W
900 MHz (Class 4) – 2W

1800 MHz (Class 1) – 1W
1900 MHz (Class 1) -1 W
GPRS Packet Data (UDP)

SMS

50 channel (with SBAS, 
DGPS) GPS Receiver
2m CEP (with SA off)
-160 dBm tracking 

sensitivity

SAE Test: SAE J1455 
Compliant

Mil Standard 202G and 
810F Compliant
Ground vehicle 

environment with 
associated shock and 

vibration

PLANT & EQUIPMENT TRACKING
This tracker has been made with durability and 
easy fitting in mind.

Designed and assembled here in Australia it has 
proven itself across fleets nationwide with a wider 
range of applications from typical construction 
equipment to mining and even dredging.

TYPICAL APPLICATIONS

SPECIFICATIONS

The device programming can be changed remotely to suit 
a change in reporting requirements.

The device has an inbuilt backup power source and 
contains a 3 axis accelerometer .

Identify working vs idling on static objects such as 
excavators as the device measures the slew action.

The device is completely expandable, with multiple inputs 
and outputs.  We can read from ancillary equipment or 
components and control other actions such as remote 
shut off or internal alarms.

Fast and simple fitting that reduces down time and can be fitted to any make or model of equipment.
The device reads directly from the vehicle’s computer giving you access to not only driver behaviour, but 
vehicle performance too.

ADDITIONAL FEATURES
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THE SYSTEM

The Fleet Office IVMS system has been designed to monitor the 
essential elements of driver behaviour, whilst still maintain the 
fast and easy fit.

If required, the device can be upgraded to read engine 
data including high revs.

Identifies drivers individually by key fob.

Notifies if the vehicle is used without swiping in.
Identifies if a driver does not use a seatbelt.

Identifies a vehicle rollover or tilt event +90 degrees.

Identifies and reports on speeding (gazetted speed 
limits).

Includes a duress button which immediately notifies the 
Fleet Team.
Manages fatigue by warning when a fatigue limit is 
approaching and alerts the driver and management if a 
fatigue limit is breached.

Identifies and reports harsh driving events and impact/ 
collisions (all separately identified “Harsh left turn” etc.).

OPERATING
TEMPERATURE

ELECTROMAGNETIC
COMPATIBILITY

(EMC/EMI)

STORAGE
TEMPERATURE

OPERATING
VOLTAGE

RANGE

INTERNAL BATTERY
CHARGING

TEMPERATURE

POWER
CONSUMPTION

HUMIDITY

COMMUNICATIONS
(COMM)

ROHS COMPLIANT

GPS

SHOCK AND 
VIBRATION

-30° C to +75° C
-10° C to +60° C (When 
using Internal Battery 

Power)

SAE Test: SAE J1113 
Parts 2, 12, 21 and 41 

Compliant
FCC Part 15B Compliant

Industry Canada 
Compliant

EMC compliant for 
a ground vehicle 

environment

-40° C to +85 °C 
0° C to +30° C (Long Term 

w/Internal Battery)

7 – 32VDC

+5° C to +45° C

Active Standby :70mA at 
12VDC

Sleep on Network (SMS): 
10mA

Sleep on Network (GPRS): 
20mA

Deep Sleep: 3mA

0% to 95% relative 
humidity, at 50° C non-

condensing

Quad Band Class 12 GPRS 
Modem

850 MHz (Class 4) – 2W
900 MHz (Class 4) – 2W

1800 MHz (Class 1) – 1W
1900 MHz (Class 1) -1 W
GPRS Packet Data (UDP)

SMS

50 channel (with SBAS, 
DGPS) GPS Receiver
2m CEP (with SA off)
-160 dBm tracking 

sensitivity

SAE Test: SAE J1455 
Compliant

Mil Standard 202G and 
810F Compliant
Ground vehicle 

environment with 
associated shock and 

vibration

IVMS TRACKING 

TYPICAL APPLICATIONS

SPECIFICATIONS

This device can be reprogrammed over the air to de-activate the IVMS features when not required so the 
device becomes a passive tracker.

ADDITIONAL FEATURES



OPERATING
TEMPERATURE

ELECTROMAGNETIC
COMPATIBILITY

(EMC/EMI)

STORAGE
TEMPERATURE

OPERATING
VOLTAGE

RANGE

INTERNAL BATTERY
CHARGING

TEMPERATURE

POWER
CONSUMPTION

HUMIDITY

-30° C to +75° C
SAE Test: SAE J1113 Parts 

2, 12, 21 and 41 Compliant
FCC Part 15B Compliant

Industry Canada 
Compliant

EMC compliant for 
a ground vehicle 

environment

-30° C to +80 °C 

12 – 30VDC

No Internal Battery

 4W (Max)

0% to 90% relative 
humidity, at 50° C non-

condensing

TILT HARDWARE

TYPICAL APPLICATIONS

SPECIFICATIONS

The Fleet Office Tilt Kit is all about safety.
Rollovers occur frequently and are a major hazard 
on many items of plant and equipment. To prevent 
this the tilt kit constantly tells the operator the 
angle at which he is operating and alarms when 
they may be in danger of tipping over.

Our tilt kit consists of a highly accurate sensor and a LED 
dual axis operating display.
The tilt kit comes with the option of fitting to existing 
telematics, or can be fitted to operate independently.
The tilt sensor display constantly indicates the angle at 
which the equipment is operating, and sends an alarm 
when a threshold is crossed (programmable).
Through the telematics unit we can then alert management
Optional programming to lock out functions (Such as 
Hoist on tippers and dump trucks).

Device can be fitted with or without Telematics (standalone)
Device can be configured to prevent use of vehicle in high tilt situations

ADDITIONAL FEATURES
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FLEET START PROGRAM

THE USER INTERFACE

The Fleet Start application is a revolutionary way of capturing pre-start information for compliance and maintenance 
purposes in electronic format. No more lost paperwork.

The application is simple and easy to use and can be accessed from any internet device.

The user simply selects which vehicle or asset they are carrying out a prestart on (as well as trailers or attachments) 
and confirms that all safety and maintenance tasks are done.  In the event that the machine does not comply (fails 
a check) the operator is shown a list of current of outstanding jobs.  If the task is not in this list they are directed 
to open a new work order.  When a new work order is created the maintenance team are automatically notified 
through an email.  An added benefit of the program is that when an operator completes a prestart the system 
checks his or her license/qualification against that required for the asset to ensure that they are adequately 
certified.  In the case that the license does not meet the requirement or has expired both the individual and 
management are notified immediately.

Compliance has never been so easy
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FLEET MAINT PROGRAM

FleetMaint is a smart program that covers all of your preventative maintenance and repair needs.
The program produces Work orders automatically in line with your preventative maintenance schedule and allows 
fitters on site to complete the exact requirement using a tablet. The data is then saved and instantly available. No 
need for extra data entry.
 
All faults and repairs are now stored in one place whether reported during a service, by an operator during a pre-
start, or an administrator who just notes that something needs to be done.  The smart priority tagging system lets 
you organise the maintenance activities in order and set KPIs for the maintenance team to achieve.

The system is smart enough to see what assets are near the machine you are going to work on, and displays any 
work orders open on those machines so that you can work more efficiently.

Productivity - Accountability - Compliance
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CUSTOMER TESTIMONIALS
 

 

 
PO Box 6009 Tweed Heads South NSW 2486 

P. 02 6671 2300   F. 02 6671 2350   ABN 88 115 963 427 
E. info@seecivil.com.au    W. www.seecivil.com.au 

  
  

Jim Lee 
The Fleet Office 
PO Box 1560 
Mooloolaba, 4557 
 

SEE Civil were searching for a tool that would assist us in managing and tracking our growing 
fleet.  From our first meeting with The Fleet Office, it was obvious that they had a very clear and 
detailed understanding of the civil construction industry.  The Fleet Office provided us with 
Tracking Hardware at a price far more competitive than any like for like systems on the market 
and more importantly showed us how to use it.  The Fleet Office were integral in streamlining 
their system with our current business systems. 

As a team, we at SEE Civil knew the benefits of telematics, but also knew that if it was not 
implemented correctly, could potentially be a waste of money.  We chose The Fleet Office as 
they integrated themselves into our business during the implementation of telematics, learning 
and understanding our culture and helping with change management.  A new Fleet Manager was 
appointed during this time and in addition to the normal rollout, The Fleet Office trained our new 
Manager in all things fleet management, which enabled a smooth transition into the role and 
allowed him to hit the ground running with ongoing support when required. 

A short time after going live, we made the decision to make tracking compulsory on all our sites 
regardless of equipment owner.  We did this because the trackers streamline not only plant 
operations, but enhance safety and assist with estimating and accounts.   

We have a series of alerts set up that notify us when an asset has excessive idle events. After 10 
mins, a local manager is alerted, after 20 mins a senior manager, and after 30 mins the company 
directors are made aware.  This not only saves considerable cost in fuel, but also increases 
service intervals and equipment life expectancy as those idle hours no longer exist. From an 
environmental perspective, we have reduced our idle time across our fleet by more than 23% 
which has resulted in many litres of fuel not being wasted and emissions reduced considerably.  

Having the ability to see exactly how many hours were used by each category of equipment on 
each site allows us to go back to our pre-contracts team and have some accountability on the 
figures estimated at the start of the project compared to real use. This data is extremely valuable 
when looking at future jobs. 

The Fleet Office system updates our main ERP, Vista by Viewpoint. With the tracking hardware 
and other TFO tools “FleetCost” we are able to accurately apply equipment costs to jobs within 
24 hours of the cost occurring.  We utilise another program “FleetMaint” for our workshop and 
mobile fitters to keep track of work orders and servicing as well as pre-starts and other 
compliance items. 

SEE Civil highly recommend the team at The Fleet Office, as the integration of Fleet Office was 
project managed effectively and efficiently, they offer continual support and keep us updated on 
future initiatives that may continually help build efficiencies within our business. 

 

Mark Turner 
Executive Director - Operations & Logistics3 
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Suite 3
20 Aerodrome Road
Maroochydore, Qld 4558

admin@thefleetoffice.com.au

www.thefleetoffice.com.au
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