
 

 

The following FAQ can be used for reunification guidance for individuals still looking for 

family members in Puerto Rico and the U.S. Virgin Islands: 

 

Q. How can I get in touch with loved ones on the islands? 

A. Cell service and communications infrastructure has been impacted on all of the islands which is 

making communications very challenging. Keep trying to reach out by calling during off-peak 

hours, and continue to send text messages and emails. Also check social media for updates, and 

consider contacting other family members or neighbors who live nearby who may be able to 

provide you with information. 

For Puerto Rico and the U.S. Virgin Islands, the American Red Cross Safe and Well website is a 

free public reunification tool that allows individuals and organizations to register and post 

messages to indicate that they are safe, or to search for loved ones. The site is always available 

and open to the public and available in Spanish. Registrations and searches can be done directly 

on the website. Those worried about missing friends or relatives with a serious health condition 

are encouraged to call the Red Cross at 800-733-2767. 

         English - www.redcross.org/safeandwell  

         Spanish - https://safeandwell-es.communityos.org/zf/safe/add 

 

Registrations can also be completed by texting SAFE to 78876. Messages exist in both Spanish 

and English.  

 

El sitio web Sano y Salvo de la Cruz Roja Americana es una herramienta pública y gratuita para la 

reunificación que les permite a individuos y organizaciones registrarse y publicar mensajes para 

indicar que están a salvo o para buscar a sus seres queridos. El sitio siempre se encuentra accesible 

y abierto al público y está disponible en español.  Se pueden realizar registros y búsquedas 

directamente en el sitio web. 

 Inglés - www.redcross.org/safeandwell 
 Español - https://safeandwell-es.communityos.org/zf/safe/add 

 

También se puede finalizar el registro enviando SAFE al 78876. Los mensajes se encuentran tanto 

en español como en inglés. Para hablar con alguien de la Cruz Roja Americana respecto de amigos 

o parientes desaparecidos, por favor llame al 1-800 RED CROSS. 
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If you are looking for a U.S. citizen affected by recent international disasters, please contact the 

U.S. Department of State Office of Overseas Citizens Services at 1-888-407-4747 or go online at 

http://www.usa.gov/directory/federal/overseas-citizens-services.shtml. 

 

If you live in the United States and are looking for non-U.S. citizen family members affected by 

Hurricane Maria non U.S. territories, please visit www.familylinks.icrc.org to find more information. 

 

If you’ve put a request in with American Red Cross or the International Federation of Red Cross 

and Red Crescent Societies, please continue to virtually reach out to your friends and family. 

 

Q. Can the Red Cross help me evacuate my family member out of the U.S. Virgin Islands or 

Puerto Rico? 

A. We understand concerns about loved ones affected by Hurricanes Irma and Maria. However, the Red Cross 

does not perform evacuations or keep lists of evacuees. We suggest contacting the U.S. Department of 

State Office of Overseas Citizens Services at 1-888-407-4747 or go online at 

http://www.usa.gov/directory/federal/overseas-citizens-services.shtml 
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