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Introduction
The Brenda Strafford Society for the Prevention of Domestic Violence has 34 Second-Stage Shelter apartments
where our families can stay for up to 6 months in safe, secure shelter. Individualized counselling for women and
their children helps them heal from the effects of domestic violence and child care and parenting support is
provided to assist with this.
While in Second-Stage Shelter, women are at the greatest safety risk. Nearly half of all spousal homicides occur
within two months of leaving their abusive partner, making safe affordable housing, specifically for women and
children impacted by domestic violence, essential.
In addition we have 51 Progressive Housing apartments where the women and their children can stay up to an
additional two years while working on their goals with individualized counselling support provided.
Our state of the art facility has been designed to enable women and children to move from Second-Stage Shelter
apartments into Progressive Housing, our longer term apartments, all in the same security focused building.
We believe that the cycle of violence can be broken by providing women and children with supportive programs and
services that support healing, build self-confidence and self-awareness that enable long-term stability for families.

Vision
We will create an opportunity for women and children to live free from domestic violence.

Mission
To create a safe environment for women and children impacted by domestic violence and to provide support
services that prepare families to safely return to the community and be able to heal so they can independently
support their families in a violence free setting.

Service Goals
 To provide social, emotional and psychological support for families that come to the Centre.
 To ensure and/or provide counseling for families in order to alleviate the impacts of violence and break the

abuse cycle. This will include support to understand working toward long-term healthy relationships.
 To assist families to achieve long-term stability and to access employment, food, household goods, clothing,
furniture, adequate and affordable housing, and other necessities for independent living.
 To enable women to be successful as tenants, family members and members of a community.
 To build on the assets and strengths of residents.

History
The Brenda Strafford Society for the Prevention of Domestic Violence (The Centre) was established by The Brenda
Strafford Foundation in January 1996 when it became apparent that there was a dire need in Calgary for longer
accommodation for women leaving emergency shelters. The Brenda Strafford Foundation invited the heads of local
crisis shelters and other active community members to form an Advisory Committee to suggest solutions to this very
serious problem.
In cooperation with Calgary Housing Company, The Brenda Strafford Society for the Prevention of Domestic
Violence opened its doors to women and their children who had fled domestic violence. The Centre provides safe
accommodation for stays of up to six months with an opportunity for Progressive Housing.
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ONE WOMAN’S SUCCESS STORY
I immigrated to Canada with no family, no supports, no understanding of laws and how to protect myself. To provide some
cultural perspective, some men in my culture use their culture as an excuse. It supports men and not women. I did not
understand abuse until I left. I was isolated and only found help when he left me with nothing, alone in my house, while he went
on vacation. Essentially strangers who came with the police helped me leave, got me a cab to the shelter and provided me with
resources. I was amazed and thankful for the help.
The abuse I went through was extreme. I was
controlled in everything I did, I had no friends. I suffered
physical, emotional, financial, and cultural abuse. I did not
even understand what I was experiencing was wrong. I just
thought “this is my life”.

I have won several awards at school for
going above and beyond to manage
work, and school, and being a single

I was so hopeless, depressed and stressed that I
thought my life was over. The shelter helped me stand up
for myself, my child, and my rights. I went to court and
fought for my daughter. I started to have hope again. It
shocked me that strangers who I didn’t even know wanted
to help me. I cried and cried and prayed and cried some
more.

mom, all while working through a very
difficult situation. I am proud to be
recognized for this achievement.
Recently I received my Canadian
citizenship!

I then went to a second stage shelter and decided
that things would be different. I went back to school to
learn more English, then began upgrading my school. I wanted a better life for my child and myself. I thought, “What am I
teaching my child? I want to show her something better”. I began learning about boundaries and about the types of abuse. I
learned to cut unhealthy people out of my life for my benefit and that of my child.
After this I moved to Brenda Strafford’s Progressive Housing Program. I have taken money management programs to help
pay off debt. I am almost done upgrading my education and am preparing to start my practical nursing diploma. I have taken my
driving course and now have a car. I have won several awards at school for going above and beyond to manage work, and school,
and being a single mom, all while working through a very difficult situation. I am proud to be recognized for this achievement.
Recently I received my Canadian citizenship!
I always felt so safe while at Brenda
Strafford Centre and I am proud to
say that my anxiety and depression
has reduced greatly and I have regained control of my life. I now know
where I am going and I have goals I
am working towards. I recognize
healthy boundaries and work hard at
setting them. I now have hope and
the basis for a better life because of
the support I have gotten. For that I
am quite grateful.
Sara*

Canadian citizenship is a major achievement for a woman building a better life.
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* Not her real name - Brenda
Strafford Society publications often
use pseudonyms for the safety of
our clients.

BOARD CHAIR’S ADDRESS
I wish to start by acknowledging the deep sense of loss that we feel on the passing of our Founder, Dr. Barrie I.
Strafford, on April 24 2016. As we mourn, we are buoyed by the thought that for twenty years Dr. Strafford’s presence and vision have been the driving force in establishing The Brenda Strafford Society for the Prevention of Domestic Violence. We are now committed to carrying on with the great work he started and adhering to the Philosophy, Mission and Values he established.
Over the past number of years, The Foundation has created a well-rounded
Board to provide strong governance. The foresight of Dr. Strafford and the Brenda
Strafford Foundation ensures the Society will remain a leader in the prevention of domestic violence. It is fitting that Dr. Strafford saw the Society through the fiscal 2014 –
2015 year and that he saw the fruits of his labour in a time of tremendous growth.
The Society’s Board led the organization through the development of the 2015 –
2018 strategic plan which will continue to guide its work. The past year saw significant
increases in donations, funders’ grants and government funding. This enabled the Society to increase the types and amounts of support, counselling and resources available
to families fleeing violence at the Centre. The work of the adult and the youth counsellors cannot be understated as they use their expertise and caring to help clients heal
Brenda Strafford Society Founder
and return safely to the community. Indeed all of the staff and volunteers are to be
Dr. Barrie Strafford and Board
commended for their commitment to the cause and to the growth of services.
Chair Norma Jackson at the

The community has been very supportive of the Society’s efforts in preventing
Signature Event
domestic violence especially in a year where the Calgary Police Service was compelled
to issue a statement of concern that rising domestic violence rates and rising levels of violence are likely linked to the
increased stressors of the economic climate.
The following points are some of the highlights of a year of growth for the Society.






Bi-monthly meetings were held commencing in April 2015 following Board approval for change from monthly
meetings.
The Annual General meeting was held September 16, 2015.
The December meeting was combined with the Children’s Christmas Party.
The Annual Report was approved for circulation at the June Board meeting.
The Volunteer Dinner was held April 13th, 2016.
(...continued on following page)

2015 - 2016 Board Members
Dr. Barrie I. Strafford (1928—2016)

Brenda Crompton

Brenda Strafford Society President
Founder of The Brenda Strafford Foundation

Infinitus Enterprise Services Inc.

Dean Soenen, Wood’s Homes

Norma Jackson
Brenda Strafford Society Board Chair

Samuel Hayes, Suncor

Mike Conroy

Irene Hoffart, Synergy Research Group

The Brenda Strafford Foundation President & CEO

Terrah Smith, Foster LLP

René Grisé

Judy Wilkins, City of Calgary

Brenda Strafford Society Board Treasurer
VP Finance at The Brenda Strafford Foundation
5

BOARD CHAIR’S ADDRESS (CONTINUED)
Key Accomplishments










The development and implementation of Board policies continued.
The Governance Model and Structure is under review and will be the focus of our next Board Retreat.
Committee structure and terms of reference reviewed, revised and approved.
Accountability expectations of key Funders reviewed and compliance ensured.
Risk Management framework approved.
Playground re-surfacing completed and area put into service.
Funding received from Government of Alberta in July 2015. The contract was renewed in November 2015 with a
commitment for annual funding. This allows the Centre to increase programs and scope of service. The financial dependency on The Brenda Strafford Foundation as the prime funder will be reduced.
The Centre received funds from the Herald Christmas Fund for the first time.

Significant Events










A signature event was held at Webster Galleries to celebrate the twentieth anniversary of the Centre. It was a
great success in friend and fund raising.
The Society Board Retreat was held April 10, 2015. Strategic priorities were identified for the 2015 – 2018 Strategic Plan.
The Board accepted with regret the resignation of Eileen Bell, Executive Director in March 2016. The Board
thanks Eileen for her dedication and service during her time and wish her success in the future.
The Board has recruited a new Executive Director and is in the process of recruiting new Board members.
The Board wishes to thank our community partners for their interest and collaboration to improve the referral
process for clients.
The Board wishes to express the Society’s appreciation for the support of our funders and the many donors that
contribute to our mission. A special thanks to Mac’s for their ongoing contributions.
On behalf of the Society Board a note of thanks and appreciation to all the staff that make such a difference in
the lives of those we serve.
To all the Board members, thank you for your contributions and continued interest in the work of the Society.
The Committees have been very engaged and contributed greatly to our success over the past year. Thank you
to the chairs and the members. Their reports will follow.

Sincerely,
Norma Jackson, R.N., B.N.
Chairperson

BRENDA STRAFFORD FOUNDATION PRESIDENT
AND CEO REMARKS
As President and CEO of the Brenda Strafford Foundation I would like to express the support and appreciation of the
Foundation for the work that The Brenda Strafford Society has accomplished through a year of tremendous growth.
The Foundation is proud of the work of the Society and prouder still of the women and children in the programs who
work so very hard on their own growth and development so they can live their lives free from domestic violence.
Sincerely,
Mike Conroy,
President and CEO, The Brenda Strafford Foundation
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EXECUTIVE DIRECTOR’S ADDRESS
The Brenda Strafford Society for the Prevention of Domestic Violence has experienced significant
programming growth since January 2016. We are grateful to have been able to add Child and Youth
Counsellors, a Child and Youth Specialist, as well as a Mental
Health Specialist.
We continue to remain committed to implementing Trauma
Informed Care practices throughout our organization. The
realization and understanding of the impact of Adverse
Childhood Experiences, as well as other exposure to trauma in
adulthood continues to be our focus. Our compassionate and
caring counselling team is committed to help our women and
children heal from traumatic experiences. We strive to be
client centered and work from a strength based approach.
Meeting the basic needs of our clients, by providing safe and
secure housing is of utmost importance to us. Having safe and
secure housing alleviates stress for our clients, and allows them to focus on engaging in programming and
services available to assist with successful independent living. Our enthusiastic staff is committed to offering
the necessary support, as well as have a focus on housing retention.
The generous financial support from the Centre’s founder Dr. Barrie Strafford and the Brenda Strafford
Foundation, as well as additional funding from United Way of Calgary, The City of Calgary, Alberta Human
Services, (Housing, Homeless Supports), The Calgary Housing Company, Mac’s Convenience Stores and
AirServ, along with many other individual and corporate donations, allows us to provide quality counselling
support, supervised Child Play Centre support and many other services offered by our community strategic
alliances. Continued funding will allow for a more comprehensive program service delivery model.
Sincerely, thank you to all of our wonderful funders and donors, our compassionate and caring staff, the
supportive Board of Directors and Management Committee, and amazing volunteers for making the past
year successful.
Sincerely,
Alma Fourie,
Executive Director

106
NUMBER OF
FAMILIES HELPED

16

4,791

NUMBER OF SINGLE
WOMEN HELPED

COUNSELLING HRS
WOMEN & CHILDREN
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Referral Sources
YWCA Sherriff King Home
Calgary Women’s Emergency Shelter
Wheatland Emergency Shelter
Awo Taan Healing Lodge
Rowan House
Eagle’s Nest Stoney Family Shelter
Mary Dover House
Sonshine Centre
Discovery House

Average Age
of the
Women We Serve
35 years old.
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Our Cover Story — Growth
This year’s cover: Our purpose-built playground offers a safe, secure area where moms and children can unwind. This
year, volunteers from Accenture Inc. cleaned the playground area and added mulch and plants. The children love to
track the progress of the plants. The growth of the flowers mirrors the blossoming of the children as they begin the
journey to heal from the effects of domestic violence.

Children check the progress of playground plants

Accenture Volunteers on Day of Caring volunteer planting duty

Childcare Program Grows with the Addition of New Staff
The Brenda Strafford Centre has four Childcare Staff who are certified through Alberta Human Services and have Early
Learning Development & Care/Psychology Diplomas or Degrees. All Childcare staff also have current first aid and CPR
training, Police & Child Welfare Checks, and participate in training
opportunities relevant to working with children.
Child care is available onsite for children aged up to 12 years old Monday to
Friday, in the morning, afternoon, and evening by appointment or by drop in.
Healthy snacks are available and programing and curriculum is of an
emergent nature, child centred, and developmentally appropriate and trauma
informed.
During July and August our Summer Program gives the children and moms at
The Centre opportunities to engage in fun, interesting, and educational
activities on and off site. Through community partnerships and contributions
from individuals and institutions, the Childcare staff take the children on a
multitude of excursions all over our awesome city of Calgary.

170
CHILDREN
LIVING AT
THE CENTRE

732
HOURS
COUNSELLING :
CHILDREN

288
HOURS
COUNSELLING :
FAMILIES
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17
CHILDREN ‘S
GROUP
SESSIONS

7579
HOURS
CHILDCARE
PROVIDED

Child & Youth Counselling growth provides more support for children at the Centre
The Centre saw tremendous growth in the Child & Youth Counselling Program this past year growing from one to four
Counsellors plus a Child & Youth Specialist that acts as team and program lead. With these wonderful additions, the Centre
now offers every family an assigned Child & Youth Counsellor throughout their entire stay.
The onsite services begin with the assessment of individual concerns including physical, emotional and health needs. Next
comes implementing and monitoring of individualized support plans and goal setting. This is followed by 1:1 counselling and
group counselling, the development of programs, activities and outings that meet the psychological, social and educational
needs of children. Moms and their children can access their Child & Youth Counsellor at any time during their stay, and can
request counselling as often as needed. This is especially helpful when unexpected stressful events occur. The Child & Youth
Counselling Program also offers parenting support for moms, either 1:1 or offered as in-home support with mom and child.
Additionally, the Child & Youth Counsellors facilitate different therapeutic, psycho-educational and social groups. These focus
on varying components related to domestic violence and teach skills to benefit the wellbeing of individuals and families. The
groups are: a Mom and Tots Group for mothers to focus on attachment based work and to learn about healthy development
for their children, a Children’s Therapeutic Group that helps children understand how to express feelings, thoughts and
anger in healthier ways and to begin the process of healing. This group also helps children socialize, share feelings and
interact with other children. Problem-solving and safety-planning are integral components of the program. Last but not least
is Super-Fun-Fantastic Wednesdays, a Youth Group focused on developing positive social and emotional skills for adolescent
aged children.
Being a kid who has witnessed or experienced domestic violence is tough and our Child & Youth Counselling team works
every day to make it better.

Additional Adult Counsellors enable client-centred and trauma-informed approach
The Adult Counselling Program has grown quickly and significantly over the course of 2016. With the addition of three new
support roles, we’ve been able to increase the intensity of our support for the women who reside at the Brenda Strafford
Centre. We’ve been able to commit to a client-centred and trauma-informed approach. This recognizes the diverse needs of
our families and takes into account the understanding that the majority of women that come to us arrive with long histories
of complex trauma.
One exciting new development is the effort of the Counselling Teams to innovate new ways to develop the sense of Community at the Centre by offering more evening groups and activities. This includes providing opportunities for culturally-specific
programming that works to create a sense of “home” for all residents. The addition of group activities like yoga, mindfulness,
and paint nights allow women to focus on self-care and reflection outside their busy lives and their ever-present role as Mom.
We’ve also been working on integrating financial literacy into our Counselling work with clients. This will contribute to ensuring more sustainable futures for families as they work to find stability and transition back into the greater Calgary community.

180
CHILDREN
PLAYED
IN PLAY ROOM

53
CHILDREN
SUPPORTED BY
COUNSELLORS
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6
AVERAGE AGE
OF CHILDREN
IN SHELTER

New additions to Sensory Room add to Child Counselling options
It’s impossible to accurately depict the sensory room in a two
dimensional picture and very difficult to describe it. It is a feast
for the senses. Sound, sight and touch are integral to the experience. After just a few minutes in the room one can feel refreshed, calmed or even invigorated.
The features of the sensory room act on the structures of the
limbic system of the brain which are involved in motivation, emotional regulation, learning, and memory. The brain of a child
affected by domestic violence often has disruptions in this limbic
system that talk therapy alone cannot alter. With the guidance of
our trained and skilled child counsellors, children are able to experience control over the light and sound and begin to re-wire
their traumatized experiences. In many cases these children have
not had much opportunity to control anything in their lives. The sensory room is a place where they are the boss and also a
place where their feelings can be explored in a safe and comforting manner.
Anne, a child & youth counsellor, describes it this way: “it’s amazing to watch how quickly this magical room can melt away a
child’s anxieties, and allow for healing to begin”. Many thanks go to Agrium who have supported development of the sensory
room.

Calgary Herald Christmas Fund & Signature Special Event add friends & funds to
the work of the Centre - save the date March 8, 2017 for this year’s Signature Event
The Society’s good work was recognized this year with
the selection as a recipient of the Calgary Herald Christmas Fund. This helped the Centre financially with a donation close to $100,000 and also with publicity –
letting hundreds of thousands of Calgarians know that
there is help for families facing domestic violence.
Another positive note was the Twentieth Anniversary
of the Society which was celebrated in March by over
150 friends at the inaugural Signature Special Event,
held at Webster Galleries. This event raised over
$50,000 and gave many new and long-time supporters
something to smile about. Many sponsors, donors, volunteers and supporters were required to make it a fantastic success and we invite you to get in on the fun
this year on International Women’s Day. Please see the
advertisement on this page for information on how you
can be involved.

92%

143

AVERAGE
OCCUPANCY
RATE

COMMUNITY
MEETINGS
HELD
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98%
RESIDENTS
RECEIVE
SUBSIDY

Volunteer Program

Supporting families fleeing violence with your time and talent
Volunteers directly supported us this year in multiple volunteer roles daily, at special events, and through committee
and board positions. Our volunteers are more than just a helping hand – they are a caring lifeline to those that need it .
Volunteers in their words...

191
VOLUNTEERS

I always feel appreciated when I volunteer at Brenda Strafford! It’s
a rewarding volunteer position and I am so happy that I found it.
Joan

5,516 *
VOLUNTEER HOURS
*= 3 FULL TIME STAFF!
To all our Volunteers:
Thank you for all your
tireless work and support.
We are humbled
by your generosity of
spirit.
We thank all of you who
so generously give your
time.
Your warmth, your
humour and your caring
ways.
It is all of you doing what
you do, that inspires us.

I choose to volunteer my time because I think the Society fills a
need that is often overlooked. I feel like I’m part of a team that
does important work to support women and children escaping
domestic violence who would otherwise go unsupported after
their three weeks at an emergency shelter.

Lauren
I’ve worked many volunteer jobs but in volunteering with the
Brenda Strafford Society I know that I am a small part of something
huge that really matters and makes a difference in people’s lives.

Jennifer
I enjoy volunteering for the Centre as not only am I giving back to
my community but doing it for an organization that provides an
incredibly important service to one of the most vulnerable segments of our society. Everyone, staff and clients, are incredibly
kind and thankful for all assistance provided. It gives me as much
pleasure to work with the Centre as I hope my help does them.

Debra
The Brenda Strafford Centre does an amazing job helping women
and children while they transition to a new and better life and I am
happy to lend my support in their effort.

Lucie
I love the fact that we can help to make a difference in a life of a
woman and her children. The volunteers are truly appreciated for
their help and that means a lot.
Brenda
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Volunteer Program—How You can Help




VOLUNTEER ROLES

Follow us online and share our messages.
Set up an automatic monthly donation online.
Volunteer your time & organize a fundraiser or
drive for basic necessities like shampoo, laundry
soap, body wash and toothpaste.



















Why Your Volunteer Support Matters
Corporate teams and individuals continue to support us
throughout the year and they have no fear of hands-on
work assembling furniture, planting a garden or developing workshops tailored to the women we serve.
Volunteers continue to enhance and support existing
services and provide activities that we would otherwise
not be able to do. We believe that volunteers are a fundamental part of the Brenda Strafford Society.
Volunteerism helps to strengthen community awareness, advocacy and engagement in the issue of domestic
violence.
If you are interested in volunteering and making a difference contact our Coordinator of Volunteers Lise
Blanchette at L.blanchette@brendastraffordsociety.org
403.270.7240 ext. 117.

Centre Volunteers assisting with the distribution of children`s backpacks
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Donation Drives & Sorting
Office Support – Reception
Office Support – Administration
Apartment Staging and Décor
Furniture Assembly & Maintenance
Workshop facilitation
Pet therapy
Committee work
Library Program
Holiday Program support
Music Program
Bread Program
Childcare
Translation
Computer support
Special Events
and more

COMMUNITY PARTNERS & COLLABORATION
At the Brenda Strafford Centre we know that we are stronger when we partner with others. It takes a lot of collaboration
with caring nonprofits in Calgary to make sure that we can provide the best quality programs needed to empower women
and children to heal and return safely back to the community.
Calgary Housing Company works in partnership with the Brenda Strafford Society to provide subsidized rent for tenants
within the building. This allows the women residing at the Centre to have affordable rental rates.
Alberta Council Of Women’s Shelters (ACWS) is an ambassador for women’s shelters in Alberta. As a member of their
council they provide support to leverage the collective knowledge and inform solutions to end domestic violence.
Sagesse (formerly Peer Support Services for Abused Women) empowers individuals to break the cycle of violence and
abuse by curating environments to heal and develop skills to be in healthy and respectful relationships.
The Calgary Public Library runs a weekly group on-site that focuses on reading stories and sing songs together as a family.
The Calgary Food Bank helps clients with emergency food if needed.
Pet Access League Society (PALS) is a pet therapy organization which comes to The Centre once a month.
The Calgary Domestic Violence Collective (CDVC) is a group of close to 60 community partners that provides a
coordinated response to domestic and sexual violence prevention and intervention.
Made by Momma’s Happy Birthday Project delivers birthday party packs that include all the decorations and
supplies required to throw a birthday party as well as a new gift for the birthday child.

2015-2016 Staff
Alessia Morrell

Chinyere Aneke

Kirsten White

Sandy Scobie

Alix Gordon-Moran

Chyane Shrimpton

Lise Blanchette

Sean French

Alma Fourie

Eileen Bell

Louise Affleck-Hall

Shantal Tse

Andrea Durnan

Ify Callistus-Orji

Patricia Sheaves

Sherri Shergill

Anne Klein

Jennifer Kirby

Pamela Pizarro

Tiffany Fauvel

Carrie Field

Jodie Haraldson

Peggy Schiffner

Victoria Russell

Celine Hewitt

Katsni Kongpachith

Rita Ng

Yvette Summers
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SOCIETY COMMITTEES
The Brenda Strafford Society for the Prevention of Domestic Violence

Strategic Initiatives Committee
STRATEGIC INITIATIVES COMMITTEE 2015/16 ANNUAL REPORT

Members of the Committee
Dr. Barry Strafford
Norma Jackson
Brenda Crompton
Mike Conroy
Executive Director
Committee Chair Dean Soenen
In the past year we have experienced some turnover in membership and on behalf of the committee I want to extend
my appreciation and gratitude for the contributions made by Dr. Barrie Strafford and Brenda Crompton. Their
presence and enthusiasm to advance the work of the Centre will be missed by the committee. As a result we will be
seeking new members to join the SI committee.
The committee met on a regular basis during 2015/16 and focused on a number of strategic priorities and initiatives,
accomplishments included:


The SI committee developed a new Strategic plan for the Centre 2015-2018 that was approved by the Board.
This work included a refresh of the vision, mission, values of the centre, development of new goals/objectives
and entailed consultation with the Board, community stakeholders, staff and clients.



The committee acquired the services of consultant Deborah Bartlett to assist in the development of a draft
board governance manual. The draft manual enabled the committee to start developing fundamental
governance policies and this work has been underway throughout the year and will continue to evolve until
finalized by the board.



The SI committee has planned a board retreat in the fall of 2016 with Framework consulting; the focus will be on
development of board governance concepts and best practices. The outcome of the retreat is to clarify board
priorities for the coming year.

Priorities for 2016/17


Supporting the ongoing development of board governance



Providing oversight in the development of a board governance manual



Providing oversight of the 2015-18 Strategic plan



Supporting recruitment of new board members
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SOCIETY COMMITTEES
The Brenda Strafford Society for the Prevention of Domestic Violence
Evaluation and Quality Improvement Committee (EQIC)
EVALUATION AND QUALITY IMPROVEMENT COMMITTEE 2015/16 ANNUAL REPORT

Members of the Committee
Board Members:
Irene Hoffart
Terrah Smith
Brenda Strafford Staff:
Eileen Bell
Alix Gordon-Moran
Sherri Shergill
Louise Affleck Hall
The committee met on a regular basis during the 2015/2016 fiscal year. Noteworthy activities included:


The committee supported implementation of the Brenda Strafford Society Evaluation Project, including
recruitment of a consultant, guiding the work of the consultant and reviewing the deliverables, which included:
development of an evaluation framework, development of a measurement framework and development of a
quality assurance cycle.



The committee helped compile the dashboard for Second Stage Shelter and Progressive Housing which includes
key indicators related to service delivery and outcomes. The dashboard was presented to the Board and Board
sub-committees for their consideration. The dashboard will help ensure that information gathered by BSC can
be used to identify issues as they emerge and inform changes in program development and service delivery.



The committee supported the Executive Director, the Team Leads and the Data Management Specialist in
continued development of effective data collection and analysis processes, ensuring that necessary resources
were in place and that information gathered by the Society was accurate and complete.



The committee reviewed and provided suggestions with respect to selection of measurement tools needed to
gather client information.

Priorities for 2016/17:


Supporting implementation of the evaluation and measurement frameworks,



Continued development of the dashboards for use at different levels of the organization,



Supporting the new Executive Director’s engagement in the evaluation and quality improvement work



Establishing a feedback loop such that information can be regularly used to inform program development.
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SOCIETY COMMITTEES
The Brenda Strafford Society for the Prevention of Domestic Violence
Management Committee
MANAGEMENT COMMITTEE 2015/16 ANNUAL REPORT

The Management Committee met six (6) times during the 2015/16 year.

Accomplishments:


Continued refinement of the Society’s performance indicators.



Review and approval of the use of funds from the Calgary Herald Christmas Fund.



Review of the Centre’s inaugural annual budget.



Review and feedback on the Centre’s Eviction Policy.



Initiation of a risk analysis and plan to enhance operational policies.



Provide additional focus and emphasis on occupancy improvements.



Review and approve the use of casino proceeds.



Provide advice on the service and contact revisions proposed by FCSS.



Review the results of the staff satisfaction survey and the resulting improvement plan.



Assist in the planning of the Annual General Meeting.



Decide on annual market rent adjustments based on Canada Mortgage and Housing Corporation annual
market analysis.



Advise on the plan to implement services and staffing enhancement as a result of the Human Services funding.



Supported the implementation of a three (3) year agreement with The Calgary Housing Company.

Priorities for 2016/17:


Supporting the new Executive Director in adapting to the role.



Providing oversight to the development of current and relevant operational policies - identified as a strategic
risk issue.



Ensuring that The Brenda Strafford Foundation is meeting its corporate support obligations to The Society.



Providing oversight on the implementation of the Human Services service and staffing model to ensure optimal
benefit to the clients being served.
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SOCIETY COMMITTEES
The Brenda Strafford Society for the Prevention of Domestic Violence
Resource Development and Marketing Committee (RDMC)
RESOURCE DEVELOPMENT AND MARKETING COMMITTEE 2015/16 ANNUAL REPORT

Members of the Committee
Members of the Committee:
Sam Hayes
Sean French
Kathleen Shannon

Eileen Bell
Lise Blanchette
Jack Nickel

Nikki Croft
Jennifer Burgess

The Resource Development and Marketing Committee’s purpose is to create awareness of the centre, its work, and the impact of
the domestic violence issue on many Alberta women and families. Through this awareness we then aim to raise financial resources
and elicit volunteer support to help the Brenda Strafford Society to achieve its goals.
Some highlight activities from the year include:


Completed a Communications Audit of existing materials and developing recommendations for updates where needed



Completed a Fund Development Plan to focus on fundraising initiatives for The Society



Completed a Communications and Marketing Plan to lead marketing and communications for The Society



Formed a new Signature Special Event subcommittee and delivered our first, highly successful, fundraising event



Oversaw successful Calgary Herald Christmas Fund Submission.



We attended several community events this year including:
- Attended and spoke at Mac’s 33rd Annual Charity Golf Tournament whose proceeds go to stocking our onsite Mac’s
Store. Our Mac’s Store is filled with items like new coffee makers, pots and pans, grooming tools, blankets and other
household or personal care items.
- Attended and spoke at the Calgary Domestic Violence Collective kickoff for Domestic Violence Awareness Week
- Attended MLA Dr. David Swann’s Stampede Breakfast where the Executive Director spoke from the stage about the work of
The Brenda Strafford Society
- Attended The Calgary Woman’s Show in both April and October thanks to EFW Radiology speaking with hundreds of people
about Domestic Violence.
- Attended Soup Sister’s Big Stir event
- Attended and spoke alongside Mayor Nenshi at Na’Amat Canada Calgary’s School Supplies for Kids event
- Attended and spoke at Rotary meetings



As a committee we continued to foster and develop relationships with current and new donors



Oversaw production of a video depicting one client’s courageous struggle to overcome domestic violence

In closing, I would like to compliment the dedication and commitment of the committee members. Their expertise and passion are
truly assets to The Society and are greatly appreciated. I look forward to another productive year ahead.

Sincerely,

Sam Hayes
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Thanks
Overheard outside the Brenda Strafford Centre “Mac’s Store”
“You mean I can have this stuff for my apartment for free?” - Brenda Strafford Centre resident.
“That’s right, you can choose some items to take away today and you get to come back two more times
during your stay with us to select additional items. It’s all provided for you by Mac’s” - Brenda Strafford
Centre counsellor.
“Wow. I can’t believe it… Can I have a George Foreman Grill… and an iron... Oh! and that floor lamp. Wow,
this is great. Thank you.” - Brenda Strafford Centre resident.
The Brenda Strafford Society has its very own Mac’s store. Its’s not one of the 330+ Mac’s Convenience
Stores in handy locations throughout Western Canada; but it’s just as helpful to our residents for their
essential needs as your local Mac’s store is to you. That’s because Mac’s fundraising efforts throughout the
year provide for a well stocked store where families who come to the Brenda Strafford Centre can select
brand new household items, free of charge, to help outfit their new apartments and make them more
homey.
The Mac’s Store is just one way in which Mac’s demonstrates its support for families that are fleeing
domestic violence. Through a partnership with Air-Serv funds are provided to purchase
new furniture for shelter apartments. Christmas gifts for children and moms are purchased
and a holiday turkey supper is provided as well so that families spending their holidays
away from where they called home can feel a little more settled at this special time of year.
This is always a hit with the families and with the Mac’s staff who volunteer to help out
with the occasion.
Mac’s stepped up in other ways this year
including signing on as sponsor of our Signature
Special event and then matching all of the money
raised with a surprise donation. They were also
able to fulfill a wish list of needed items, including
an industrial size deep freeze so that we can store
much-needed protein items that help families
make ends meet on their rising grocery bills.
Computers and other electronics were purchased
for use by our families. All of the Brenda Strafford
Centre families benefit from the generous support
of Mac’s convenience stores and all are very
thankful for the partnership.

Bonnie Birollo, Mac’s Western Canada Vice President Operations announces a surprise
donation of $25,000 to the cheers of Mac’s employees at the Signature Special Event
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THANK YOU

-DONOR SPOTLIGHTEFW RADIOLOGY

Financial Support
Courage Circle ($100,000+)
Alberta Human Services
The Brenda Strafford Foundation Ltd.
Mac's Convenience Stores
Valor Circle ($50,001 - $100,000)
Calgary Herald Christmas Fund
Family and Community Social Services
United Way of Calgary and Area
Harmony Circle ($10,001 - $50,000)
AIR-Serv
EFW Radiology
Empower Circle ($5,001 - $10,000)
The Calgary Foundation
The Canadian Women's Foundation
Cenovus
Douglas Lamont
Webster Galleries
Leader Circle ($1,001 - $5,000)
A Child First Preschool
Accenture
Agrium Inc.
Angela Hoy
Barb Higgins
Canadian Women’s Foundation
CAW Social Justice Fund
Corine Bushfield
Crate & Barrel
Dale Miller
Erratic Pictures
G4S Secure Solutions (Canada) Ltd.
Greg LaMarre
Kids Up Front
Leib Zeisler
PBS Financial Systems
Rotary Club of Calgary Chinook
Sheila Roddy
Western Canada High Leadership Group

When asked why EFW Radiology has been such a
strong supporter of the Brenda Strafford Centre they
simply replied “because it is the right thing to do”. Their
support is certainly consistent with EFW’s core values of
Compassion, Trust and Meaning.
EFW provides Diagnostic Imaging, Maternal Fetal
Medicine, and Pain Management services and they
have been Consumer Choice Award Winners for three
straight years. Many EFW Radiology offices throughout
Calgary and area stock Brenda Strafford Centre
pamphlets that help us to get the word out to their
many clients.
EFW Radiology have been long time supporters of
The Brenda Strafford Society for the Prevention of
Domestic Violence. Not only have they made
substantial cash contributions but they’ve also
sponsored a booth twice yearly for the Society at the
Calgary Woman’s Show so that we can reach out to
thousands of women every year with information about
what we do and how women and their children can
safely flee from domestic violence.
The Brenda Strafford Society for the Prevention of
Domestic Violence is very grateful for the support that
we have received from EFW Radiology.

Centre Volunteer at the EFW-sponsored Woman’s Show
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Spirit Circle ($1 - $1,000)
Individuals:
Al Blais
Ali Ayyazi
Alexandra De Freitas
Alicia Newton
Andrena Taylor
Ashley Austin
Astrid Theilgaard
Beverly Paauwe
Bogdan Dragomir
Brett Bonde
Bruce Patrick
Chris Schultz
Cindy Cobb
Cindy Pietracupa
Corissa Kemp
Dany Allard
Denise Cheng
Diana Pownall
Denise Cheng
Donna Stavropoulos
Elizabeth Goldie
Eman Mobarak
Fran Prettegiani
Garry Fawcett
Graeme Saunders
Graham Wardle
Greg Fisher
Heather Conkie
James Slater
Janet Hunt
Jason Swanson
Jennifer Therens
Joan Miles
Joan Morris
Joanne Gerry
John Blanchette
Kara Hubick
Karen Chance
Kathleen Shannon
Kim Nevada
Kristen Carleton
Kristin Plosz
Kristin Thomson
Lee Niven
Les Gugyelka
Linda Best

Lindsay Brownhill
Lise Blanchette
Lorinda Woodham
Lucie McGonigal
Margaret Gall
Margaret Ptacek
Margaret Williams
Marie Luck
Marilyn Dorozio
Mary Stapleton
Matthew Brinton
Maureen Ewasiuk
Meaghan Gillis
Megan Wolf
Michelle Morgan
Miles Jeffrey
Nadine Tratch
Natalie Ellard
Nora McCracken
Olga Konstantinova
Phong Thieu
Richard Brouwer
Richard Outtrim
Robin Blackburn
Robin Morris
Roger Menta
Ron Barry
Sally Williams
Sandra Hasselman
Scott Hay
Sean French
Sharyn Brown
Shaun Johnston
Stan Barmash
Steve Soreghy
Stefan Taylor
Susan Gryzenhout
Tabatha Fillmore
Theresa Nicholson
Tim Butcher
Tim Oliver
Tina Webb
Tom Howard
Trevor Shular
Wendell Walton
Wensi Song
Ziyad Essa

Corporate/Community Organizations:
Acorn Graphics Ltd
Artists Elite International
Boston Pizza 16th Avenue
Calstar Electric
Checker Cabs
Cobbs Corn Maze
Crate&Barrel
Foster LLP
Friends of Mary
Gap Inc.
Global Calgary
Happy Birthday Project
HSCA Childcare
Inverleigh Childcare
IODE
Lazy Dog and Co.
Lutheran Church of Our Saviour
McConnell MacInnes Law Firm
Na'amat Canada Calgary
Priviti Capital Corporation
Purolator
RBC Foundation
Ready Bake Foods
Reinbold Engineering
Ricoh Canada
Rubicon Fund at the Calgary Foundation
SABIC Innovative Plastics
Saputo Dairy Products
Southland Transportation
Stephen's Backpacks Society
The Calgary Newcomers Club
YMCA
YNOT Digital

Thank You,
Thank You,
Thank You !

The Society also thanks a number of generous donors who wish to remain anonymous.
We are deeply grateful to all donors. If your name is displayed incorrectly or has been inadvertently excluded,
please accept our apologies and let us know so we can ensure that we make corrections in our next report.
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Financial Overview

Audited Financial Statements Available at www.brendastraffordsociety.org
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Special Thank You to our Core Funders

The Brenda Strafford Society for the Prevention of Domestic Violence
Box 61141 Kensington PO, Calgary, AB T2N 4S6
Phone 403.270.7240 Fax 403.270.7166
Charitable Registration No. 830856464RR0001
www.brendastraffordsociety.org
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