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1. Introduction to the IDS400

The IDS400 is a versatile, state of the art, microprocessor based, four
zone alarm panel. Most features are optional and may be programmed
either directly through the keypad or via the telephone system, using
the IDS download software and appropriate modem. There are four
programmable burglary zones, appropriate siren and auxiliary power
outputs and 2 outputs which may be programmed to perform various
trigger/switching functions.

For correct operation the IDS400 must be used in conjunction with the
specified transformer/battery combination and appropriate peripheral
sensors and signalling devices.

1.1 Features

� Four wire keypad operation - up to a maximum of 3 keypads.
� Four, fully programmable, end-of-line supervised zones, and 1

dedicated panic zone per keypad which is not end-of-line
supervised.

� Fully programmable digital telephone communicator which
supports most industry standard formats.

� Two programmable trigger outputs.
� Non volatile EEPROM memory retains all program and event log

data in the event of a total power failure.
� Programmable loop response time for all zones (global).
� Up and downloadable using IDS windows based software.
� Excellent protection against lightning (provided by specialised

“zap tracking” and transient suppressors).
� Event log date and time stamped.
� Fax defeat allows download access to the panel with other

devices connected to the phone line.
� Programmable silent or audible panic.
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2. Installation and Wiring

Please refer to Figure 1: Connection Diagram and familiarise yourself
with the following sections.

Figure 1: Connection Diagram

� All zones are end-of-line supervised. Any unused zones must also
be  terminated with the appropriate resistor.

� The end of line resistor should be placed inside or as close to the
sensor as possible.

3. Connecting the Telephone Communicator

Refer to Figure 1.
� The integral communicator has built in lightning protection to

protect it from lightning induced transients. For optimum
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protection connect a low impedance earth to the communicator. A
poor earth will be ineffective and may result in damage to the
communicator and alarm panel.

� Always connect the telephone communicator in the line seizure
mode. Never in parallel with the telephone.

� If a radio transmitter or voice message communicator is being
used for monitoring purposes the power for these devices should
be taken from the “+TX” terminal.
NOTE:
The TX+ terminal is protected by means of the battery fuse. If
excessive current (2 amps max) is drawn from this terminal,
battery power to the alarm may be lost.

4. Programmable Outputs

A relay board must be used when any device requiring a high current
is connected to a programmable output. The current sink and source
capability is the same for outputs 1 and 2. The output circuitry
consists of a 12 volt source with a 56Ω series resistor. Current sink is
via a 1000Ω resistor to negative. The represented output circuit is
provided in Figure 2 below.

Figure 2: Programmable Output Configuration
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5. The Key-Switch or Remote Control Unit

A momentary key-switch or non-latching remote control receiver may
be connected to any zone to allow remote arm/disarm capability and
or remote panic.

� If a key-switch or remote control unit is used, a 3K3 resistor must
be connected between the zone input and ground.

� Use a normally open, spring-loaded momentary key-switch or a
non-latching remote control unit. The remote receiver must provide
a pulsed output.

� If using a key-switch, program the zone as an Arm/Disarm zone.

� If using a remote control, program the zone as either a Paniczone
or an Arm/Disarm zone, as required.

� The panel will arm instantly (no entry/exit delay) when arming by
means of a key-switch or remote control unit.

6. Additional Technical Data

� Use a suitable transformer with an output voltage of 15 volts AC
±10% with a 16VA minimum rating. A 32 VA transformer is
preferable for larger installations.

� Use a 12v sealed lead acid battery, min. 3ah. The back up period
after mains failure will depend on the number of keypads, sensors
and peripheral devices attached to the system. The current drawn
by the panel and keypad (no indicators illuminated) excluding
sensors is 240mA.

� The panic zone provided on the keypad is not an end-of-line
supervised zone and requires a normally open panic switch. If
using this panic zone connect a normally open panic switch
between the PAN terminal and the GND terminal. If this zone is
not used leave the terminal open circuit.
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� A door LED may be connected to the keypad. This LED will
mimic the ARM LED on the keypad i.e. When the system is not
armed the LED will be extinguished. If the system is armed the
LED will be illuminated and will flash if an alarm condition was
registered while the system was armed. Note that the anode of
the LED connects to the LED terminal on the keypad and the
cathode of the LED is connected to the GND terminal. No series
resistor is required.

� Do not connect more than 8 PIR’s and two keypads, (or 6 PIR’s
and 3 keypads) to the axillary 12 volt outputs.

� The siren output requires a self driven 12 volt siren. The siren
minus terminal is connected to the ground. The positive terminal
of the siren is connected to 12 volts via a relay during the siren
period.

� A full description of each programmable function of the panel is
contained in the section headed Program Location Summary.

� All information regarding the programming of user codes, home
zones and chime zones is contained in the User Manual.

7. Hardware Reset Switch and Timer Reset

In the event that the installer code is lost, it is possible to reset the
panel to its factory default values using the hardware reset switch
labelled SW1 on the main PC board. Provided that the reset switch
has not been disabled (see location 13 - page 20) the panel may be
defaulted by removing both battery and AC power from the panel, and
then reapplying the power (AC/battery) while depressing the switch.
Factory default values will be restored to all locations.

NOTE:
Once the reset switch has been disabled it is not possible to default
the panel using the reset switch. The panel may only be defaulted if a
valid installer code is used and a value of [0] is entered into location 0.
‘



IDS400 INSTALLER MANUAL NO. 700-204-02A ISSUED NOV 2000 VER 1.01         11

IDS400 INSTALLER MANUAL

7.1 Auto-test Delay

An additional function of the hardware reset switch is the resetting of
the auto-test delay clock. This delay is set for 24 hours and the first
auto-test takes place 24 hours after application of power to the panel.
Depressing the switch while the panel is powered will reset the auto-
test delay clock to 23:59:50 i.e. 10 seconds before an auto-test takes
place (the auto-test is programmed to take place once the clock
reaches 00:00:00). This allows the auto-test to be reset to an hour that
is suitable to the User.

8. Event Log

The IDS400 automatically keeps an internal log of all events which
may be communicated through the onboard communicator. Once the
event log is “full” the oldest event will be overwritten by the most recent
event. An event is logged regardless of whether or not the panel is
programmed to communicate the event.

The event log can only be retrieved by means of the Windows based
download/upload software and appropriate modem.

The time of each event is not logged in absolute terms i.e. time of day
and date but relative to the previous event. The date and time indicated
on an uploaded event log is calculated by the PC using the PC clock
time. Since the time at which the upload event was initiated is known,
all other times can be calculated relative to this event.

The IDS400 does not contain an onboard battery to maintain the clock
time in the event of a total power failure and the back up battery
completely discharged, therefore in the event of a total power failure it
will not be possible to calculate the absolute time at which an event
took place. The relative time of each event will still be indicated.
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9 Programming Instructions

9.1 Introduction

The panel may be programmed either using the keypad or using the
up/download software. Programming the panel by means of the
keypad is explained in the following sections of this manual. For
information on programming the panel using the up/download software
refer to the manual pertaining to the software.

NOTE:
Before commencing the programming it is advisable to read the
Installer Manual thoroughly

9.2 Location Values

All values within a program location are displayed by the zone
indicators in binary format. The table below indicates how these values
may be read.

Table 1: Value represented by each zone indicator

1enoZ 1

2enoZ 2

3enoZ 4

4enoZ 8

To read a binary value on the keypad add the values represented by
each illuminated LED. The total value is the number being represented
e.g.. Assume the following zone indicators are illuminated: Zone 1,
Zone 3  and Zone 4.

The value would be as shown in the table  overleaf.
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1enoZ 1

3enoZ 4

4enoZ 8

latoT 31

Table 2: Binary Representation

eulaV 0 1 2 3 4 5 6 7 8 9 01 11 21 31 41 51

2(1enoZ 0 )1= � � � � � � � � � � � � � � � �

2(2enoZ 1 )2= � � � � � � � � � � � � � � � �

2(3enoZ 2 )4= � � � � � � � � � � � � � � � �

2(4enoZ 3 )8= � � � � � � � � � � � � � � � �

� dehsiugnitxE

� detanimullI

9.3 Programming the Panel

� For all programming procedures, the [�] (star) key functions as
the enter key and the [#] (hash) key functions as a clear key to
clear incorrect or unintended entries, as a back space and to exit
the programming mode.

� If an error has been made i.e. an attempt is made to enter an
illegal value or an incorrect series of keystrokes, the keypad will
beep three times to indicate the error. The panel will automatically
discard the invalid entry allowing the correct entry to be made
without manually clearing the incorrect entry.

Procedure

1. Ensure that the panel is not armed.
2. Press the [#] key (this will clear any previous or accidental

entries) followed by the 4 digit [INSTALLER CODE] (the default
code is 9999).
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3. If the correct code has been entered the green READY indicator
will begin flashing.

4. Press the [�] key.
5. Enter the [LOCATION NUMBER] of the program location that you

wish to change.
6. Press the [�] key.
7. The zone LED’s will now display the content of the selected

program location in binary format (ref. Table 2).
8. If you wish to change the content of the location, enter the [NEW

VALUE] followed by the [�] key. If you do not wish to change the
location value, press the [#] key.

9. If the location value has been changed, the buzzer will give a long
beep indicating that a valid entry has been stored.

10. Repeat steps 5-8 until all necessary locations have been
programmed.

11. To exit from the programming mode press the [#] key.

The READY indicator will stop flashing to indicate that the program
mode has been exited.

9.4 Program Location Summary

Following is a detailed description of the functioning of each location
and its options.

0NOITACOL
resuretsamrolenapfognitluafeD

edoc

eulaV noitcA
0

tluafeD
saseulavtluafedyrotcafehtotsnoitacolllasteseR

.tsilgnimmargorpehtninmulocTLUAFEDehtninwohs
retsamehtdnadetluafedeboslalliwsedocresullA

emoceblliwedocresu
1 tuohtiw4321otedocresuretsamehttluafedlliW

rehtollA.sedocresuehtforedniamerehtgnitluafed
.deretla-nuniamerlliwnoitamrofni

2-1NOITACOL devreseR
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3NOITACOL esnopseRpooLenoZ

eulaV emiTesnopseR eulaV emiTesnopseR
0 )tluafeD(sm001 8 sm69
1 sm21 9 sm801
2 sm42 01 sm021
3 sm63 11 sm231
4 sm84 21 sm441
5 sm06 31 sm651
6 sm27 41 sm861
7 sm48 51 sm081

7-4NOITACOL )4-1senoZ(scitsiretcarahCenoZ

Program locations 4 to 7 define the zone characteristics of each of the
four zones. Each zone can be programmed to function in one of seven
modes. Table 3 below (and continued overleaf) provides a description
of the different zone types that may be programmed into these
locations i.e. a value of 3 programmed into location 5 would cause
zone 2 to be an audible priority zone.

Table 3: Programmable Zone Types

eulaV epyTenoZ
0

tluafeD
DELBASID

delbasideblliwenoZehT

1 TIXE/YRTNE
tixeehtgnirudderongisienoztixe/yrtnEnafonoitaloiV

nagnitaloiV.erudecorpgnimraehtfodoirepyaled
ehT.yaledyrtneehtsetaitinidemranehwenoztixe/yrtne

tixeehtdna21noitacolotnidemmargorpyaledyrtne
eruliaF.desueblliw11noitacolotnidemmargorpyaled

lliwgnimraretfaenoztixe/yrtnednahguorhttixeot
deretnetonsiedocnipdilavafI.edomyatsehtelbane

mralana,seripxedoirepyaledyrtneehterofeb
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eulaV epyTenoZ
2 REWOLLOF

ehtgnirudderongieblliwenozrewollofafonoitaloivA
doirepyaledtixe/yrtne tixe/retneotresuehtswollasiht(

nasaevaheblliwenozrewollofA.)enozrewollofehtaiv
enoztixe/yrtnenadnademrasilenapehtfienoztnatsni

si ton .tsrifdetaloiv
3 YTIROIRPELBIDUA

a,tonrodemrasilenapehtrehtehwfosseldrageR
ehtesuaclliwenozytiroirPelbiduAnafonoitaloiv

anoitidnocmralanaretsigerotlenaplortnoc dn dnuos
4 TNATSNIELBIDUA

lliwenoztnatsninafonoitaloiveht,demralenapehtfI
mralanaretsigeryletaidemmiotlenaplortnocehtesuac

nopudnepedlliwnerisehtforuoivahebehT.noitidnoc
silenapehtelihW.9noitacolotnidemmargorpeulaveht

.derongisienoztnatsninafonoitaloiva,demranu
5 MRASID/MRA

lenapehtesuaclliwenozmrasiD/mrAnafonoitaloivA
atcennocytilicafsihtesuoT.mrasidromraot

lortnocetomergnihctal-nonrohctiws-yekyratnemom
ebllitslliwrotsiserenil-fo-dneehT.enozsihtottinu

6 YTIROIRPTNELIS
,tonrodemrasilenapehtrehtehwfosseldrageR

ehtesuaclliwenozytiroirptnelisafonoitaloiv
tnavelerehtotnidemmargorpedocetairporppa

.noitatslortnocehtotdetroperebotsnoitacolmargorp
7 TNATSNITNELIS

lliwtnatsnitnelisafonoitaloiveht,demrasilenapehtfI
mralanaretsigeryletaidemmiotlenaplortnocehtesuac

silenapehtelihW.dnuostonlliwnerisehT.noitidnoc
.derongisienoztnatsnitnelisafonoitaloiveht,demranu
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8NOITACOL snoitpOgnimrA

eulaV mrAkciuQ edoMyatS
tixE/yrtnE

yaleD
0

tluafeD
� � �

1 � � �

2 � � �

3 � � �

4 � � �

5 � � �

6 � � �

7 � � �

� elbanE

� elbasiD

Quick Arm
The quick arm option allows the user to arm the panel by holding down
the [1] key for 1 second until the keypad beeps. Using the quick arm
key initiates an arming cycle as if a valid user code has been entered.
User code 1 will be reported if the quick arm key is used for arming.

Stay Mode
The stay mode allows the user to arm the panel with certain
preprogrammed zones (“stay” zones) automatically bypassed. The [5]
key will arm the panel in stay mode with no exit delay.

Entry/Exit Delay
The Entry delay is initiated once an entry/exit zone is violated and
allows the user time to disarm the system. During this period it is
permissible to violate follower zones without causing an alarm
condition provided that an entry/exit zone was violated first. If a follower
zone is violated without a prior entry/exit zone violation, it will be
treated as an instant zone. If an instant zone is violated during this
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period, the alarm condition will immediately be registered. (See
location 12)

The Exit delay is the period of time allowed for exiting before the panel
arms. The exit delay begins after entry of a valid user code. During this
period is it possible to violate entry/exit, and follower zones without
causing an alarm condition. (See location 11).

9NOITACOL
cinaPdapyeKelbiduAdnaneriS

snoitpO

eulaV tooTneriS cinaPdapyeKelbiduA
0

tluafeD
� �

1 � �

2 � �

3 � �

� elbanE

� elbasiD

Siren Beep on Arm & Disarm (Siren Toot)
This option allows the user to confirm that arming has occurred. The
siren will give a long beep after successful arming, and a short beep
after disarming. It is recommended that the option be enabled if a
remote control or external key-switch is installed.

NOTE:
The siren will not beep if the panel is stay armed or disarmed from the
stay mode.

Audible Keypad Panic
If this feature is enabled, the siren will sound when a keypad panic is
activated. If disabled, a keypad panic would not cause the siren to
sound, but a signal would still be sent to the monitoring company.
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01NOITACOL doirePtuOemiTneriS

eulaV yaleDtuo-emiT eulaV yaleDtuo-emiT
0 .ces52.0

)tluafeD(
8 .nim4

1 .ces01 9 .nim5
2 .ces02 01 .nim01
3 .ces03 11 .nim51
4 .ces54 21 .nim81
5 .nim1 31 .nim12
6 .nim2 41 .nim42
7 .nim3 51 .nim72

Siren time out is the period of time for which the siren will sound after
an alarm condition is registered.

11NOITACOL doirePyaleDtixE

eulaV yaleDtuo-emiT eulaV yaleDtuo-emiT
0 .ces52.0

)tluafeD(
8 .nim4

1 .ces01 9 .nim5
2 .ces02 01 .nim01
3 .ces03 11 .nim51
4 .ces54 21 .nim81
5 .nim1 31 .nim12
6 .nim2 41 .nim42
7 .nim3 51 .nim72

The Exit delay is the period of time allowed for exiting before the panel
arms. The exit delay begins after entry of a valid user code. During this
period is it possible to violate entry/exit, and follower zones without
causing an alarm condition. (See location 8).
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21NOITACOL doirePyaleDyrtnE

eulaV yaleDtuo-emiT eulaV yaleDtuo-emiT
0 .ces52.0 8 .nim4
1 .ces01 9 .nim5
2 .ces02 01 .nim01
3 .ces03 11 .nim51
4 .ces54 21 .nim81
5 .nim1 31 .nim12
6 .nim2 41 .nim42
7 .nim3 51 .nim72

The Entry delay is the period of time allowed to enter and disarm the
panel before an alarm condition is registered; it begins after the
violation of an entry/exit zone. During this period it is permissible to
violate follower zones without causing an alarm condition, provided that
an entry/exit zone was violated first. If a follower zone is violated
without a prior entry/exit zone violation, it will be treated as an instant
zone. If an instant zone is violated during this period, the alarm
condition will immediately be registered. (See location 8).

31NOITACOL elbasiD/elbanEhctiwSteseR

eulaV noitcA
0

tluafeD
elbanE

01 elbasiD

For the correct operation of this switch refer to Section 7 Hardware
Reset Switch.

WARNING:
Make certain that the new installer code has been correctly entered
before disabling the reset button.

-41NOITACOL
51

devreseR
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-61NOITACOL
72

stuptuOelbammargorP

eulaV POfonoitidnoC eulaV POfonoitidnoC
0 )tluafeD(delbasiD 4 hgiH2POteS
1 1POesluP 5 woL1POlluP
2 2POesluP 6 woL2POlluP
3 hgiH1POteS

Table 4: Description of Locations

noitacoL noitpircseD
61 tuptuOelbammargorPcinaP
71 tuptuOelbammargorPsseruD
81 tuptuOelbammargorPmralA
91 tuptuOelbammargorPnepO
02 tuptuOelbammargorPesolC
12 tuptuOelbammargorPebortS
22 tuptuOelbammargorPeriF
32 tuptuOelbammargorPlacideM
42 tuptuOelbammargorPtset-otuA
52 tuptuOelbammargorPliaFCA
62 tuptuOelbammargorPerotseRCA
72 tuptuOelbammargorPyrettaBwoL

These locations control the function of the 2 programmable outputs.

If a smoke detector, strobe light (or any other device requiring power) is
connected to a programmable output, a relay board must be used to
provide the high current. Please refer to Section 4 Programmable
Outputs.

Multiple events may be programmed to a single output. Any output
may be programmed as follows:

� Pulsed - 2 second period
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� Set high- Latched
� Set low - Latched

The locations 21 and 22  may only be programmed as a 0, 1 or 2 i.e.
values 3 - 6 are not permissible.

-82NOITACOL
13

devreseR

23NOITACOL snoitpOgnilaiD

eulaV laiDenoT srebmuNenohPnioJ
0

tluafeD
� �

1 � �

2 � �

3 � �

� elbanE

� elbasiD

Dialling Option: Value 0
� Pulse dial primary and secondary phone numbers until there is a

successful communication or for the number of attempts
programmed into location 33.

Dialling Option: Value 1
� As for Value 0 but with tone dialling instead of pulse dialling.

Dialling Option: Value 2
� Both numbers would be pulse dialled as a single number. This

allows for the creation of a phone number longer than 16 digits.
� All data will be communicated to this single number.

Dialling Option: Value 3
� As for Value 2 but with tone dialling instead of pulse dialling.
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33NOITACOL stpmettAlaiD

Determines the maximum number of attempts the panel will make to
contact the base station. In the event the panel is unsuccessful at
communicating with the first attempt, the telephone numbers as
programmed into locations 40-55 and locations 56-71 will be dialled in
the manner programmed into location 32. Only values between 0 and
15 are valid for this location.

43NOITACOL
xaF/pukciPerofebsgniRforebmuN

taefeD

This location programs the number of rings before the panel picks up
the telephone line and attempts to up/download. In the event that the
panel picks up the phone and no valid download log on sequence is
received by the panel, the call will be terminated by the panel after 20
seconds.

NOTE:
� Note that the value of 15 (maximum permissible value) enables

the fax defeat mode. If fax defeat is enabled and the phone rings
15 times the panel will answer the call, if however the phone rings
and the call is terminated within 3 rings the panel will within a 60
second window answer the next call on the first ring.

� Holding down the [8] key for 1 second forces the panel to pick up
the line allowing up/downloading to commence immediately.
Should the panel receive no valid download log on sequence
within 20 seconds, the call will be terminated.

� Fax defeat is a useful feature for downloading when a fax or
answering machine is connected to the same phone line as the
alarm panel. If enabled: dial the panel and hang up before 3
rings. Dial the panel again within 1 minute. The panel will pick up
the call on the first ring thereby preventing the fax or answering
machine from answering the call before the alarm panel.

� A number lower than 15 programmed into this location disables
the fax defeat mode and will set a fixed ring count.
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53NOITACOL tamroFnoitacinummoC

eulaV tamroF noitpircseD
0

tluafeD
tsafrepuSaocseS SHzHk3.2,XTzHk8.1

1 sserpxEocmedA FMTD,SHenoTlauD
2 )ytiraPoN(2x4ibF SPP02,SHzHk3.2,XTzHk8.1
3 )ytiraP(2x4ibF SPP04,SHzHk3.2,XTzHk8.1
7 gnitropercitsemoD SPP02,dnilB,XTzHk8.1
21 2x4thginKtneliS SPP02,zHk4.1,XTzHk9.1

TX Transmit
HS Handshake
PPS Pulses per Second

The value entered into location 35 selects the format to be used for
communication to the base station receiver or other device. Select
from the above, values appropriate to the required format. During
communication the green LED on the communicator will illuminate.

NOTES ON DOMESTIC REPORTING:
The data to be reported will be transmitted 2 times immediately after
the phone number is dialled. The format provides for a simple form of
easily identifiable remote alarm which may be reported to an office,
mobile phone etc.

93-63SNOITACOL edoCtnuoccArotacinummoC

The four digit account code for the telephone communicator is
programmed into these locations. The panel is identified at the
receiver by this account number.

� The account code must be four digits long. Any account number
shorter than four digits must be preceded with “10”s.

� When programming locations 36-39 a “0” must be entered as a
[10].

� Sescoa Superfast format does not support codes higher than



IDS400 INSTALLER MANUAL NO. 700-204-02A ISSUED NOV 2000 VER 1.01         25

IDS400 INSTALLER MANUAL

3374.
� The account code is not “hexed” by the panel when Sescoa

Superfast is used.

eulaVlaciremuN 1 2 3 4 5 6 7 8 9 01 11 21 31 41 51

lamicedaxeH
eulaV

1 2 3 4 5 6 7 8 9 A B C D E F

EXAMPLE:
The desired account code is 14 (i.e. 0014)
� Enter [10] into location 36.
� Enter [10] into location 37.
� Enter [1] into location 38.
� Enter [4] into location 39.

55-04SNOITACOL rebmuNenohpeleTyramirP

.oNcoL 04 14 24 34 44 54 64 74 84 94 05 15 25 35 45 55

When programming locations 40-71 (telephone numbers) observe the
following rules:
� To dial a 0 program a [10] into the location.
� To dial a � program an [11] into the location.
� To dial a # program a [12] into the location.
� To create a 4 second pause in the phone number, program a [15]

into the location.
� To end a telephone number, program a [0] (not a 10) into the

location as a stop digit.

These locations contain the primary telephone number, which may be
up to sixteen digits long. A four second delay can be programmed at
any point by entering a value of [15] into the appropriate location.

EXAMPLE:
A phone number consisting of an area code 031, a 4 second pause
and a phone number of 705 1373.
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-oitacoL

n
demmargorPeulaV

04 01 )edocaerafotigidts1(
14 3 )edocaerafotigiddn2(
24 1 )edocaerafotigiddr3(
34 51 )yaleddnoces4(
44 7 )rebmunenohpfotigidts1(
54 01 )rebmunenohpfotigiddn2(
64 5 )rebmunenohpfotigiddr3(
74 1 )rebmunenohpfotigidht4(
84 3 rebmunenohpfotigidht5(
94 7 )rebmunenohpfotigidht6(
05 3 )rebmunenohpfotigidht7(
15 0 )tigidpotS(

17-65SNOITACOL rebmuNenohpeleTyradnoceS

.oNcoL 65 75 85 95 06 16 26 36 46 56 66 76 86 96 07 17

These locations contain the secondary telephone number that may be
up to sixteen digits long. The same procedures apply as for the
Primary Telephone Number.

Communicator Reporting Codes (Locations 72-88)

With the exception of Sescoa Superfast, all other communication
formats are 4 x 2 reporting formats which means that a 4 digit account
code will be reported with a 2 digit reporting code. It will be noted that
some reporting functions require that both digits of the reporting code
be programmed and other reporting codes only require a single digit to
be programmed. Reporting codes with only one digit will have the
second digit added automatically by the panel. An explanation is
provided under each reporting code. It is however important to note that
where ever space is provided for the programming of 2 reporting digits
i.e. locations 80 and 81 for zone 1 reporting code, BOTH DIGITS
MUST BE PROGRAMMED.
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NOTE:
� To disable any of the reporting codes program a [0] into the

locations for both digit 1 and digit 2.
� All reporting codes that require a “0” to be reported must be

programmed as a [10] i.e. an “A” will be reported in the place of
the “0”.

eulaVlaciremuN 1 2 3 4 5 6 7 8 9 01 11 21 31 41 51

lamicedaxeH
eulaV

1 2 3 4 5 6 7 8 9 A B C D E F

37-27SNOITACOL edocgnitropersseruD

This code will be reported if the panel is disarmed using the duress
code (User 15 is the duress code - see Section 8.4 -  User Manual).

57-47SNOITACOL edocgnitropercinaPdapyeK

This code is reported when a panic condition is initiated by pressing
the panic [P] button for 2 seconds.

77-67SNOITACOL edocgnitropereriFdapyeK

This code is reported when a fire condition is initiated by pressing the
fire [F] button until the siren sounds (approximately 2 seconds).

97-87SNOITACOL edocgnitroperlacideMdapyeK

This code is reported when a medical condition is initiated by pressing
the medical [M] button until the keypad audible indicator sounds
(approximately 2 seconds).
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78-08SNOITACOL sedocgnitroperenoZ

-oitacoL
n

edocgnitropeR
18-08 1enoZ
38-28 2enoZ
58-48 3enoZ
78-68 4enoZ

88NOITACOL edocgnitropernepO

The open code will be reported when the system is disarmed.
NOTE:
The digit programmed into this location is the first digit of the reporting
code. The second digit will automatically be added and will be the
number which corresponds to the user code used to disarm the
system (see Users Manual).

EXAMPLE:
If an open code of [B] (11) is programmed and the master user code is
used to disarm the system, the 2 digit reporting code would be “B1”
indicating an open by user 1.

NOTE:
If the system is disarmed by means of a key-switch or remote control
unit using an arm/disarm zone the system will report open by user 2.

98NOITACOL devreseR

09NOITACOL edocgnitroperesolC

The close code will be reported when the system is armed in the away
mode indicated by illuminated ARMED and AWAY LED’s on the
keypad. As for the open reporting code this is a single digit code with
a second digit added from the relevant user code.
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19NOITACOL devreseR

39-29NOITACOL edocgnitroperliaFCA

The AC fail code will only be reported if the AC power is lost for a
period longer than 12 minutes.

59-49NOITACOL edocgnitropererotseRCA

The AC restoral code will be reported once the AC power has been
restored after an AC failure period of more than 12 minutes.

79-69NOITACOL edocgnitroperyrettaBwoL

The low battery condition will be reported if the battery voltage drops
below 10 volts.

99-89NOITACOL edocgnitropertset-otuA

This code is the test reporting code and will be reported at 24 hour
intervals. Reporting of this code is recommended as it provides
verification that the control panel is functioning properly.

-001SNOITACOL
301

devreseR

-401NOITACOL
701

)9999:tluafeD(edoCDIsrellatsnI

The installers ID code is used by the installer to enter the program
mode. This may be changed by entering a new 4 digit code into these
4 locations.

Although not possible from the keypad, it is possible using the IDS
download software to enter an installers ID code containing the
hexadecimal digits A-F. If these digits are used as part of the installers
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ID it will prevent access to programming mode from the keypad. In this
case program access can only be achieved by using the IDS download
software. This can be used to disable the  keypad programming mode.
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Index

A

AC Fail .................................................................................... 21, 29
AC Restore ............................................................................... 21.29
Alarm Condition .......................................................... 10, 16 - 18, 20
Audible Keypad Panic ................................................................... 18
Auto-test ............................................................................ 11, 21, 29

Delay................................................................................ 11
Auxilliary Power Outputs ........................................................... 6, 10

B

Base Station ............................................................................ 23, 24
Battery ....................................................................... 8 - 11, 21, 29

Fuse ............................................................................ 8, 29
Binary ........................................................................................ 12

C

Communicator ........................................................... 6 -8, 11, 24, 26
Account Code............................................................ 25, 26
Format ............................................................................. 24

D

Dial Attempts ........................................................................... 22, 23
Dialling Options ....................................................................... 22, 23
Duress .................................................................................. 21, 27

E

Entry
Delay ......................................................................... 15, 20
/Exit Delay ...........................................................9, 15 - 19

Event Log ................................................................................... 6, 11
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F

Fax Defeat Mode ................................................................. 6, 23, 24
Fire ............................................................................ 21, 22, 27

H

Hardware Reset Switch ..................................................... 10, 11, 20

I

Installer Code......................................................... 10, 13, 20, 29, 30

K

Keypad ..................................................6, 9, 10, 12, 13, 24, 28, 30
Keyswitch ...................................................................... 9, 16, 18, 28

L

Lightning ......................................................................................6, 7
Line Siezure .................................................................................... 8
Loop Response Time ................................................................. 6, 15

M

Master User Code ................................................................... 14, 28
Medical .................................................................................. 21, 27

P

Panic ............................................................................ 18, 21, 27
Panic Switch ................................................................................... 9
Programmable Outputs .............................................................. 8, 21
Programming Mode ........................................................... 13, 14, 30

Q

Quick Arm ..................................................................................... 17
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R

Relay Board ............................................................................... 8, 21

S

Siren .................................................................. 6, 10, 16, 18, 19
Time-out Period ............................................................... 19

Stay Mode ............................................................................... 15, 17
Strobe .................................................................................. 21, 22

T

Telephone Numbers
Primary ................................................................ 22, 25, 26
Secondary ................................................................. 22, 26

Timer Reset ................................................................................... 10
Trigger Outputs ................................................................................ 6

Z

Zone ..............................................................6, 9, 12, 14, 15, 28
Arm/Disarm ........................................................... 9, 16, 28
Audible Instant ................................................................ 16
Audible Priority .......................................................... 15, 16
Burglary ............................................................................. 6
Entry/Exit ................................................................. 15 - 20
Follower ...................................................................16 -  20
Indicators ......................................................................... 12
Instant ................................................................. 16, 18, 20
Panic .............................................................................6, 9
Silent Instant ................................................................... 16
Silent Priority ................................................................... 16
Stay ................................................................................. 17
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COL noitpircseD eulaVweN tluafeD ataD.feD

0 tluaeDyrotcaFotteseR teseRot0

1 devreseR

2 devreseR

3 esnopseRpooLenoZ sm001 0

4 epyT1enoZ delbasiD 0

5 epyT2enoZ delbasiD 0

6 epyT3enoZ delbasiD 0

7 epyT4enoZ delbasiD 0

8 snoitpOgnimrA delbasiD 0

9 snoitpOneriS delbasiD 0

01 tuOemiTneriS sdnoces52.0 0

11 yaleDtixE sdnoces52.0 0

21 yaleDyrtnEyramirP sdnoces52.0 0

31 elbanEhctiwSteseR delbanE 0

41 devreseR

51 devreseR

61 P/OgorPcinaP delbasiD 0

71 P/OgorPsseruD delbasiD 0

81 P/OgorPmralA delbasiD 0

91 P/OgorPnepO delbasiD 0

02 P/OgorPesolC delbasiD 0

12 P/OgorPebortS delbasiD 0

22 P/OgorPeriF delbasiD 0

32 P/OgorPlacideM delbasiD 0

42 P/OgorPtset-otuA delbasiD 0

52 P/OgorPliaFCA delbasiD 0

62 P/OgorPerotseRCA delbasiD 0

72 P/OgorPyrettaBwoL delbasiD 0

82 devreseR

92 devreseR

03 devreseR

13 devreseR

23 snoitpOgnilaiD delbasiD 0

33 stpmettAlaiDforebmuN delbasiD 0
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COL noitpircseD eulaVweN tluafeD ataD.feD

43 pukciPerofeBsgniRfo.oN delbasiD 0

53 tamroFrotacinummoC tsafrepuSaocseS 0

63 1tigiDedoCtnuoccA delbasiD 0

73 2tigiDedoCtnuoccA delbasiD 0

83 3tigiDedoCtnuoccA delbasiD 0

93 4tigiDedoCtnuoccA delbasiD 0

04 1tigiD1.oNenohP delbasiD 0

14 2tigiD1.oNenohP delbasiD 0

24 3tigiD1.oNenohP delbasiD 0

34 4tigiD1.oNenohP delbasiD 0

44 5tigiD1.oNenohP delbasiD 0

54 6tigiD1.oNenohP delbasiD 0

64 7tigiD1.oNenohP delbasiD 0

74 8tigiD1.oNenohP delbasiD 0

84 9tigiD1.oNenohP delbasiD 0

94 01tigiD1.oNenohP delbasiD 0

05 11tigiD1.oNenohP delbasiD 0

15 21tigiD1.oNenohP delbasiD 0

25 31tigiD1.oNenohP delbasiD 0

35 41tigiD1.oNenohP delbasiD 0

45 51tigiD1.oNenohP delbasiD 0

55 61tigiD1.oNenohP delbasiD 0

65 1tigiD2.oNenohP delbasiD 0

75 2tigiD2.oNenohP delbasiD 0

85 3tigiD2.oNenohP delbasiD 0

95 4tigiD2.oNenohP delbasiD 0

06 5tigiD2.oNenohP delbasiD 0

16 6tigiD2.oNenohP delbasiD 0

26 7tigiD2.oNenohP delbasiD 0

36 8tigiD2.oNenohP delbasiD 0

46 9tigiD2.oNenohP delbasiD 0

56 01tigiD2.oNenohP delbasiD 0

66 11tigiD2.oNenohP delbasiD 0

76 21tigiD2.oNenohP delbasiD 0
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COL noitpircseD eulaVweN tluafeD ataD.feD

86 31tigiD2.oNenohP delbasiD 0

96 41tigiD2.oNenohP delbasiD 0

07 51tigiD2.oNenohP delbasiD 0

17 61tigiD2.oNenohP delbasiD 0

27 1tigiDedoCgnitropeRsseruD delbasiD 0

37 2tigiDedoCgnitropeRsseruD delbasiD 0

47 1tigiDedoCgnitropeRcinaPdapyeK delbasiD 0

57 2tigiDedoCgnitropeRcinaPdapyeK delbasiD 0

67 1tigiDedoCgnitropeReriFdapyeK delbasiD 0

77 2tigiDedoCgnitropeReriFdapyeK delbasiD 0

87
tigiDedoCgnitropeRlacideMdapyeK

1
delbasiD 0

97
tigiDedoCgnitropeRlacideMdapyeK

2
delbasiD 0

08 1tigiDedoCgnitropeRmralA1enoZ delbasiD 0

18 2tigiDedoCgnitropeRmralA1enoZ delbasiD 0

28 1tigiDedoCgnitropeRmralA2enoZ delbasiD 0

38 2tigiDedoCgnitropeRmralA2enoZ delbasiD 0

48 1tigiDedoCgnitropeRmralA3enoZ delbasiD 0

58 2tigiDedoCgnitropeRmralA3enoZ delbasiD 0

68 1tigiDedoCgnitropeRmralA4enoZ delbasiD 0

78 2tigiDedoCgnitropeRmralA4enoZ delbasiD 0

88 edoCgnitropeRnepO delbasiD 0

98 devreseR

09 edoCgnitropeResolC delbasiD 0

19 devreseR

29 1tigiDedoCgnitropeRliaFCA delbasiD 0

39 2tigiDedoCgnitropeRliaFCA delbasiD 0

49 1tigiDedoCgnitropeRerotseRCA delbasiD 0

59 2tigiDedoCgnitropeRerotseRCA delbasiD 0

69 1tigiDedoCgnitropeRyrettaBwoL delbasiD 0

79 2tigiDedoCgnitropeRyrettaBwoL delbasiD 0

89 1tigiDedoCgnitropertset-otuA delbasiD 0

99 2tigiDedoCgnitropeRtset-otuA delbasiD 0

001 devreseR

101 devreseR
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COL noitpircseD eulaVweN tluafeD ataD.feD

201 devreseR

301 devreseR

401 1tigiDedoCsrellatsnI 9

501 2tigiDedoCsrellatsnI 9

601 3tigiDedoCsrellatsnI 9

701 4tigiDedoCsrellatsnI 9
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