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Purpose of this report 
 
Mrs Carole June Milhouse prefers to be called Carole. 
 
The following report provides an updated assessment of Carole 's care and lifestyle in relation to six 
months of wellbeing support provided by Plan With Care.  
 
During this period Carole’s Care & Wellbeing Consultant has visited Carole on several occasions, and 
had regular updates from her Creative Befriender. This report now summarises any changes to Carole’s 
wellbeing and makes suggestions for further enhancing her quality of life for the future.   
 
The content of this report is offered to the best of our knowledge considering all existing conditions and 
circumstances, as disclosed to our care consultant. 
 
This report follows the principles of the Mental Capacity Act 
The Mental Capacity Act (2005)1 is designed to protect and restore power to vulnerable people who lack 
capacity via a flexible framework that places the individual at the heart of the decision-making process 
and supports people to plan ahead for a time in the future when they might lack the capacity to make 
certain decisions.  
 
The Mental Capacity Act (MCA) is based upon five key principles: 

1) a presumption of capacity  
2) evidence of full support to enable the individual to make his or her own decision 
3) the right of the individual to make ‘unwise’ decisions 
4) anything done on behalf of a person lacking capacity is done in their ‘best interests’ 
5) choose the option that least restricts personal freedom(s) 

 
1 https://www.legislation.gov.uk/ukpga/2005/9/contents 
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1. Lifestyle and Care Summary 
 
Carole’s emotional wellbeing has increased substantially over the last six months, since she has had 
dedicated one-to-one time with a personal Creative Befriender.  
Now Carole seems to be in very good wellbeing across the board, and even the initial main concern 
around her reluctance to have support with personal hygiene has now gone away, such that she herself 
requests showers regularly. In the Care Home Manager’s own words: ‘probably because she now feels 
she has something to look forward to and dress up for.’ 
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2. Background 
 
Carole is a highly sociable, friendly lady with a strong character, who was struggling to adapt to life in a 
Care Home, despite being part of its community for many years before becoming a resident. While she 
clearly articulated a desire to be active in all senses of the word, she was holding back in part seemingly 
due to reluctance to admit to the outside world that instead of hosting tea parties for the residents at Ivy 
Care Home in her garden, she herself is now a resident. Due to some cognitive decline and possible 
depression, signs of self neglect were reaching a critical point when Carole decided it would be best that 
she move into the Home. It is a beautiful property and Carole has always expressed being very 
comfortable there. She knows the staff well, but they reported she tended not to join in activities, and 
would often have a cross word towards fellow residents. This has completely changed, and on the day of 
the Review, Carole’s confident, smiling and cheeky-humourous personality shone through loud and 
clear.  
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Plan with Care have supported with: facilitating a day-long dememtia specialist drama intervention using 
for relationship-building; sourcing, training and inducting a Creative Befriender and providing ongoing 
supervision.   
 

3. Current Situation 
 

a. Physical Wellbeing Green 
 
Carole continues to have very good physical health, with the additional improvement that the risks of 
skin degredation and UTIs have now depleted as she is regularly accepting support with her personal 
hygiene.  
 
b. Emotional Wellbeing Green 
 
Carole has gone from being at high risk of social isolation and depression, to the return of her old self - 
the life and soul of the party! With her Befriender she is gardening again; going out regularly in the local 
area and chatting again with people she used to know very well; exploring the garden centres, shops 
and countryside; and her general demeanour from day-to-day has shifted from closed and cautious, to 
welcoming, friendly and full of cheeky humour. On the day of the Wellbeing Review she welcomed me - 
as a stranger - into the lounge and patted the seat next to her, and ‘held court’ with me and the other 
residents: introducing us, making sure I got a cup of tea, proudly showing me the trees that she had 
planted in the Home’s front garden, and laughing at her obsession with Wimbledon.  
She has two good friends as residents now – catalysed in part by the Ladder To The Moon relationship 
building intervention – and one of these joined recently Carole and her Befriender for her 90th birthday 
celebrations in the local pub.  
 
 
c. Environmental Wellbeing Green 
 
Carole has always had a close bond to the Care Home and its staff, having lived next door for so long. 
She is clearly happy in the home, she expresses her comfort with the staff, residents and environment, 
and now that she is becoming an active gardener again her body language exudes a confident sense of 
ownership.  
 
 
Key Wellbeing Influencers 
 

• Gardens and Gardening  
Carole has always been an avid gardener, getting up 2 hours before work each morning to tend 
to her own garden at home before she moved into Ivy Care Home. Having lived next door for so 
long, she even planted several of the trees and plants in her care home grounds!  
 

• Having a giggle with special friends 
Once Carole feels comfortable in her social and physical environment, she opens up her cheeky 
sense of humour, and becomes the ‘life and soul.’ She spends much of her time with her Creative 
Befriender joking and laughing, and the staff report that this is creeping into her general day-to-
day mood also.  
 

• Tennis and musicals 
Carole lights up when either of these are being discussed. Her favourite musical is the Sound Of 
Music, which she had great fun taking part in the production of, via the dementia specialist 
intervention with Ladder To The Moon in the spring. More recently while Wimbledon was one she 
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liked to joke about how ‘glued to the telly’ she is. She always responds with great enthusiasm to 
the idea of seeing a live musical or tennis tournament 
 

• Getting out and about, having something to ‘dress up’ for 
Carole is used to being at the centre of the local village activities thanks to her role in the village 
gift shop. With her background in fashion, looking good is important to her, and this combined 
with her highly social personality means that Carole flourishes when she and her Befriender go 
out together for tea, window-shopping, and a natter with some of the locals she knows so well 

 

4. Wellbeing Aims and Primary Goals 
 
Our understanding from our conversation with Carole, her carers and Befriender, is that her Primary 
Goals are: 
 

• To remain as socially and physically active as possible for physical and emotional wellbeing   
• To continue developing existing friendships to fulfil psychological needs of attachment, inclusion 

and identity – in particular building a rich, deep relationship with her Befriender 
• To engage in new, more adventurous experiences to maximise emotional wellbeing  

 
Therefore our Primary Goals for Carole are: 
 

1. Regular bi-weekly meaningful activities and local excursions to continue with Carole’s Befriender 
2. Bi-monthly adventures of a larger scale with Carole’s Befriender  

 
 

5. Future project recommendations and costs 
 
Goal Project Detail Estimated Cost 

over next 6 
months 

1 Creative Befriender visits Continuation of bi-weekly Befriender visits with 
small additional budget for resources (e.g. tea, 
lunch out) as already agreed  

£312 / month = 
£1872  
+ occasional 
additional minor 
expenditure 
(costs already 
agreed) 

1 Membership - Creative 
Befriender Supervision 

Regular ongoing supervision of Creative 
Befriender 

Included in 
Membership  
 

1,2 Membership – Sourcing 
Adventures with Creative 
Befriender 

Consultant to source and organise bi-monthly 
adventures for Carole and Befriender – in line 
with Care Home risk assessments 

Included in 
Membership  
 

1,2 Creative Befriender visits 
– tickets for adventures 
with Creative Befriender 

Particular focus on local garden(ing) and 
fashion events, musicals and tennis 
tournaments 

< £250/event 
(including 
travel) = £750 
total 

TOTAL  £2622 
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6. Next Steps 

Please let Alise Kirtley know if you have any questions or concerns about this report or Carole’s 
wellbeing. We will await confirmation in writing for each resource / suggested project before commencing 
any implementation.   

We look forward to hearing from you and further supporting Carole to improve her quality of life.  

 
 

 
 


