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Abstract: In this article we have investigated the modern state of the tourist 
infrastructure in Azerbaijan, which is a factor of socio and economic development, 
in fact, establishes proper conditions for the organization and servicing of the 
tourism sector. The stature of regulating the integrated development of tourism 
infrastructure at the public level is noted, where the role of the state is designated 
to the improvement of the social and institutional infrastructure of tourism. And 
this, in turn, effectively affects the expansion of the country's tourism industry.
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INTRODUCTION
Worldwide practice illustrates that the rational functioning of economic 

branches is possible only with the formation of an appropriate and necessary 
infrastructure. That's why, the study of the problem of regulating integrated 
development and increasing infrastructure, in particular in the tourism industry, 
deserves close attention and a serious approach to their solution.

Tourism is one of the most profitable and dynamically developing branches of 
the economy, in many countries of the world it is among the leading and faster 
growing branches of the world economy, which bring essential share of income to 
the budget. This is the only one industry, called the phenomenon of the twentieth 
century, since it has significantly effects on the socio-economic, political and 
cultural life of the country. Possessing a multiplicative effect, it acts as a catalyst 
for socio and economic development, stimulating the development of different 
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areas of the economy that accompanying tourism. In addition, furthermore tourism 
contributes to the establishment of interethnic contacts and the integration of 
countries in the world economy.

MATERIALS AND METHODS
The theoretical and methodological basis of the investigation has made by 

scientific works of native and foreign scientists in the field of tourism industry 
development, official data of the state statistical service, the concept of 
development "Azerbaijan 2020: look forward to future", regulations and legal acts 
of Azerbaijan. Whenever resolving the tasks, there were used the systematic approach,
economic analysis methods, comparative analysis and statistical classification.

RESULTS
In comparison with 1950, people today have begun to travel 44 times more 

often and however 20 years ago the number of tourist trips around the world was 
only 528 million. In 2015, for sixth years in a row, since the post-crisis 2010, the 
growth rate of international arrivals has exceeded the medium level and each year 
this indicator has grown by 4% or more.

"In 2015, international tourism has reached new pinnacles. The effective 
operation of the area contributes to the development of the economy and the 
establishment of jobs in many parts of the world. It is therefore very essential that 
countries tempt policies that promote the steady growth of tourism, including travel 
facilitation, human resource development and stability" said General Secretary of 
UNWTO Taleb Rifai.

Relating to the last one WTO data in 2015, the number of international tourists 
has increased by 4.4% and totalized more than 1 billion arrivals. Worldwide 
revenues from tourism, relating to the WTO in 2015 increased by 3.6% and 
amounted to 1 trillion 232 billion US dollars, including costs for accommodation, 
food, entertainment and shopping. This is not just only 9% of worldwide GDP, 
however 6% of world exports in generally and 29% of export of services in 
particularly. As possible to see, tourism remains the speediest growing industry in 
worldwide exports, on average the revenues of the tourism industry, taking into 
considering the costs of tourists for transportation, are 4 billion US dollars daily. 
Relating to the WTO in 2015, the total revenue, including transportation services, 
amounted to 1.4 trillion US dollars.

Relating to the annual report on the economic consequences of the World Travel 
and Tourism Council (WTTC), which has been published in 2015, the travelling and 
tourism industry supports approximately 284 million jobs worldwide, e.g. each 11th 
job at the international level. "Despite of the uncertainty in the world economy and 
the specific problems of the travelling and tourism industry last year, the sector has 
grown by 3.1% to a total of 9.8% of world GDP", said the President and CEO of 
WTTC. Nevertheless, in total the current financial situation 2016 has begun with 
good indicators in international tourism sector. Relating to the latest release of the 
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UNWTO International Tourism Barometer, which is from January to April 2016, 
the number of international tourist arrivals has grown by 5% and the results were 
more positive in almost all worlds' sub regions. Given the instability of the world 
economy, this indicator is considered very high.

Tourism is a new industry in Azerbaijan and is developing very fast, requiring 
organizational changes, strategic planning, marketing strategy, the availability of 
appropriate infrastructure, the development of tourism products and legislative laws
in the tourism sector that meet the contemporary needs of the tourism industry.

Last time tourism has become a priority area for the state, which has become 
more focused on the development of local and incoming tourism. President H. 
Aliyev of Azerbaijan in June 4, 1999 adopted the law "On Tourism", which served 
as an incentive to the development of the tourism industry as becoming the basis 
and core of the legislative system in the field of tourism in Azerbaijan.

The government is frequently working to spread and strengthen the scale of the 
public policy in the field of tourism. The implementation of the state programs for 
the development of tourism for 2002-2005, signed by the decree of the President of 
the Republic of Azerbaijan from August 27, 2002 and for 2010-2014, signed by the 
President of the Republic of Azerbaijan I. Aliyev on April 6, 2010, are an essential 
proof about tourism, as an important and promising sphere of the economy under 
the close attention of the state.

The significant task of the public programs is the creation of a contemporary 
tourism industry in Azerbaijan, corresponding to high socio, economic and 
environmental requirements, turning it into one of the leading branches of the 
economy, creating quality conditions for developing the life of the Republic 
citizens, taking into consideration the complex development of infrastructure as 
well as ensuring accessibility and competitiveness of tourism services in the 
international market.

The development concept of "Azerbaijan 2020: look forward to future" also 
reflects the targets and objectives for the development of tourism in the country. 
Especially, the doctrine says: "Inwardly the framework of the concept, the 
development of the tourism infrastructure, expansion of the sphere meeting the 
international standards of tourism services, the growth of competitiveness of this 
sector and the increase of its share in GDP are envisaged." It is satisfactory that the 
strategic roadmap for the development of specialized tourism industry in 
Azerbaijan is one of the direction in the strategic roadmap for the national 
economy approved by the degree of the President of Azerbaijan I. Aliyev in 
December 6, 2016, which includes 11 directions.

Until now, the state legislative bodies and executive authorities of Azerbaijan 
have adopted over 60 various normative and legal acts, laws and state programs 
through regulating the development of the tourism industry.

In present time, Azerbaijan as a tourism developing country, despite of its high 
natural, historical and cultural potential, unfortunately, occupies a very small place 
in the world tourism market. The contribution of tourism to the country's economy 
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under Azerbaijan's GDP for 2015 according to the Ministry of Culture and Tourism 
is 2.4%, or 1.3 billion manat, and 5%, taking into consideration the multiplier 
effect. Meantime, the volume of inbound tourism, relating to the results of 
statistical research by the Azerbaijan State Statistics Committee in 2015 amounted 
to 1.9 million foreigners, while the amount of outbound tourism is 3.2 million 
people (more than 68%). It happens despite of the fact that the Azerbaijan's tourism 
potential is estimated at 5 million tourists per year. That's despite of the priority 
development of local, inbound and socio tourism, as illustrated in the law of the 
Republic of Azerbaijan "On Tourism" in our country through the outbound tourism 
market prevails.

The significant constraint in the development of the Azerbaijan's tourism 
industry, as previous, is the insufficiently developed infrastructure and low rates of 
improvement of its basic elements (transportation system, accommodation 
facilities, entertainment areas, etc) the quality and price of the services ensured the 
weak introduction of new forms, some methods and technologies of work. It is 
infrastructure objects that account for about 80% of the total revenue, received 
from the tourism industry, and they play a decisive role in the regional tourism 
economy, fulfilling the task of reconstructing tourism and turning it into a highly 
profitable, budget-making branch of the national economy. Therefore, there is a 
need to implement a set of infrastructure activities in general in the Republic and in 
the regions that host tourists.

Gratitude to the emerging infrastructure, tourism resources are being developed,
their attractiveness and accessibility for tourists are increasing. This is the 
significant factor in the functioning of the entire tourism industry, the feeble 
development of which in many cases is the main obstacle to the development of the 
tourism industry. In a word, the tourism infrastructure is the determining basic 
condition for the development of tourism in the country.

And that's why, first of all in advance all the problems concerning the tourism 
infrastructure have to be regulated under state level. If the state starts investing in 
implementing measures for the integrated development of tourism infrastructure, 
tourist flows will increase in our country, which will seriously affect the socio-
economic development of the country as a whole.

The progress of infrastructure facilities in Azerbaijan requires new approaches, 
since by the existing system of management of the tourism industry does not meet 
the requirements of contemporary society. Azerbaijan has to strive to take the 
primary place in the world tourism market, as the country's potential is very huge. 
In fact, it is advisable in the Republic to develop a set of programs for the 
development and further improvement of the tourist infrastructure. If we take into 
account that in the past there are omissions and they negatively affect the tourism 
industry of the Republic, the significance of resolving this problem is even 
enormously. The parsing of the actual materials illustrates that the significant 
problem for resolving the development of the tourism business in the regions is the 
moral and physical deterioration of the tourism infrastructure: air, automobile, sea, 
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railway transport, power facilities, engineering and communication networks, hotel 
sector, enterprises, ensuring a normal access for tourists to same resources, 
ineffective functioning of entertainment, entertainment and leisure facilities, which 
contributes to the descent of capital abroad.

The most essential mission in the country under the purpose of increasing the 
number of tourists arriving in the country is the formation of tourist literacy of 
professional workers in recreation and leisure, also developing the quality and 
culture of service. The lack of professional staff in the tourism area is one of the 
reasons that impede the improvement of this area. As the joint research of the 
Ministry of Culture and Tourism and the University of Tourism and Management 
showed the country's need for cadres in the tourism sector will not be fully satisfied 
by 2023 only by 10 or 20%, which makes it even harder to resolve this problem.

Presently in Azerbaijan as an entirely there is a great need for personnel in the 
sphere of services, including those who are able to ensure them at a higher level.
Frequently in the field of tourism in the country, people who do not have a proper 
work education. Apparently, the problem of training personnel for the tourism 
business is especially relevant. No matter how good the hotel is, its geographical 
location and internal arrangements, it depends on the skill and the cordiality of the 
staff, what impression the guest will have on staying in the city, whether he will 
return here again or not.

As a result, the effectiveness of tourism development in the region broadly 
depends on the integrated development of tourism infrastructure. The tourism 
infrastructure, as a complex of operating facilities and networks of industrial, 
social purpose, ensures the vital activity of the entire sphere of the tourism 
industry. Its presence testifies to the level of development of the national industry 
and high level of incomes of the population.

DISCUSSION AND CONCLUSION
Sophisticated growth of tourism infrastructure in Azerbaijan is the basis of 

organizing tourism activities. In order to use the tourist potential of the country in 
fully for the effective growth of local and incoming tourism which provides 
unlimited opportunities for meeting needs of our and foreign citizens in tourism 
services as its state regulation.

The progress and healing of the tourism industry in Azerbaijan is possible only 
if the complex growth of its infrastructure is realized which is feasible due to joint 
efforts of the state and business. State regulation of the tourism industry is mainly 
the management of the financing of tourism and tourism infrastructure in general, 
as well as the implementation of mutually beneficial projects with the business for 
the effective functioning of the tourism industry. This leads not only to the 
expansion of the private sector, however contributes to the creation of additional 
jobs, which, in turn, also contributes to the welfare of our citizens.

The world financial and economic crisis brought an understanding that it is 
essential to develop the non-energy area in country's economy, including tourism, 
which is one of the primary sectors of Azerbaijan. And furthermore, first of all, in 
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advance it should be developed the complex growth of the country's tourism 
infrastructure, which is its reserve, guaranteeing system, while acting as a catalyst 
for the growth of the tourism industry. Therefore, for the further integrated 
development of the tourism infrastructure in the country, it is essential for both 
state support and attraction of investments.

The tourism potential of Azerbaijan is enormous and this is reflected in the 
priorities of the public policy and strategy. Florian Zengshmid, the Twinning 
project manager, who is implemented as part of the Eastern Partnership initiative 
with EU funding of 900,000 Euros, to assist the Tourism Department of the 
Ministry of Culture and tourism of Azerbaijan in increasing its functional capacity. 

development of the non-power sector are extremely essential for Azerbaijan. "At 
present, two million tourists, according to official statistics going to Azerbaijan in 
connection with the potential in the field of culture, because of the sun and beaches 
and etc. There are many things that have already been done with regard to hotels, 
infrastructure, restaurants, museums and etc", told the project manager.
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