
 

 

3rd September 2013 
 
Atten: Tanya Kunze 
SWIFT SA 
 
RE: My Compliments 
 
I wanted to compliment you and your organisation for being able to affect that rare blend of 
personal touch, offering such a human element to the skill of sales training. The value that we 
have derived from your organisation has been outstanding and lasting. The team who participated 
have embraced their jobs with a new sense of vigour, which comes from being empowered. Well 
done to you and your organsition. 
 
Kind regards, 
 

 
 
Marc Lubner 
CEO 


