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LIMITED FIVE YEAR WARRANTY 

I. Acceptance. Acceptance of ownership of the merchandise occurs upon acceptance of 
delivery.  

II. Shipping damage. The shipment should be examined for shipping damage prior to 
acceptance. Shipping damage will not result in cash costs to the buyer.  

1. Obvious damage.  

i. If such damage is discovered, delivery should be refused, so that JansZen may most 
credibly negotiate with the shipping company.  

ii.  JansZen shall be notified of the event ASAP.  

2. Occult damage.  

i. If after acceptance damage is found that was not initially noted but is attributable to 
handling in transit, the applicable claims procedures of the shipping/freight company 
apply.  

ii.  Details of the damage shall be reported to JansZen either verbally, in text, 
graphically, or photographically, as required to accurately convey the description.  

iii.  At JansZen’s sole discretion, the damaged goods may be returned to JansZen for 
inspection or inspected on site, if this is in accordance with the shipping/freight 
company’s policies. 

iv.  At JansZen’s sole discretion, the damaged goods may be repaired or replaced.  

3. Time frame – We will make every effort to return the owner’s speakers within a four 
week period. This allows a week for the carrier to do its investigation, a week in transit 
each way, and a week at our plant.  

III.  No defects warranty. JansZen systems may contain both electronics and acoustical radiators, 
which are warranted separately.  

1. The speaker elements (acoustical radiators), mechanical parts, and passive electrical parts 
are warranted against failure caused by manufacturing or material defects for five years.  



� � � � * � 7 � � 
 $ � � �

�
�
�

'�

2. Any active electronics are warranted against failure caused by manufacturing or 
component defects for two years.  

3. Systems or components in need of repair or replacement during these periods will be 
repaired or replaced at no cost to the owner, or the purchase price refunded. JansZen will 
be the sole determiner of which action is taken.  

4. This warranty covers only non-commercial use of the product.  

5. This warrantee does not apply to failures that are the result of violating JansZen 
recommended or generally accepted maintenance or usage practices, nor to any of the 
following, including but not limited to: applications and uses for which this product was 
not intended; altered product or serial numbers; cosmetic damage or exterior finish; 
accidents, abuse, neglect, fire, water, lightning or other acts of nature; fluctuations and 
surges; failure to follow operating or maintenance instructions.  

6. This warrantee applies only to JansZen products sold directly by Janszen or by an 
authorized JansZen reseller.  

7. JansZen will be the sole determiner of whether a product is indeed defective.  

8. Replaced or repaired units will assume the remaining warranty period or 90 days, 
whichever is longer.  

IV. Satisfaction warranty. If the buyer wishes to return the speakers within 30 days of 
acceptance for any reason, they may be shipped to JansZen at the buyer's cost in its original 
condition and packing materials. If there is no damage traceable to the owner, the refund will 
be in full. If there is such damage, repair costs will be deducted. Shipping damage will be 
handled in accordance with the carrier’s rules and procedures and not affect the refund to the 
buyer. 

V. Entire agreement.  

THE FOREGOING WARRANTY IS THE ONLY WARRANTY WITH RESPECT TO 
THE SPEAKERS, AND WE MAKE NO OTHER WARRANTY WHATSOEVER, 
EXPRESS OR IMPLIED, REGARDING THE DEVICES INCLUDING 
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. IN NO EVENT 
WILL JANSZEN, OR ITS AUTHORIZED RESELLERS BE LIABLE FOR INCIDENTAL, 
CONSEQUENTIAL OR SPECIAL DAMAGES, EVEN IF SUCH DAMAGES RESULT 
FROM NEGLIGENCE OR OTHER FAULT.  
 

Registration for warranty. 

If you have purchased your speakers directly from JansZen, YOU ARE 
AUTOMATICALLY REGISTERED FOR THE WARRANTY.  

If you have bought them from an authorized dealer or from another owner who has a valid 
warranty still in effect, REGISTER YOUR PURCHASE FOR WARRANTY by visiting the 
following web site: 
http://www.TBD.XXX/registration 
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