INVITATION TO THE

AFA National Practitioner
Roadshow 2017
MONDAY 17 – THURSDAY 27 JULY

UP TO

3 CPD
hours available

THE THEORY

Andrew
Lowe

Dr. Joanne
Earl

THE PRACTICE

Matthew
Johnstone

Sam
Henderson

Tony
Davison

Darren
Johns

INTRODUCTION

Practitioner

Practitioners have always been the best source of knowledge as they
are closest to the client conversation.
Welcome to the AFA National Practitioner Roadshow for 2017. There is a lot to discuss
and reflect on the forces which are shaping our profession. On the political and regulatory
front, MyRetirement and the newly formed Financial Adviser Standards & Ethics Authority
(FASEA) Board will have long lasting structural change to our industry. These regulatory
changes are set against a backdrop of societal shifts which we have never experienced
before. The adjustment to retirement can be both difficult and rewarding and advisers are
well placed to help people make this adjustment both financially and emotionally.

David Reed

National Practitioner Chair

Given the contrast of the head winds which advice business now face and the
opportunities to grow the demand for our professional services, it is worth reminding
ourselves that as practitioners we are well placed to play an active and critical role in how
we want to be perceived by the public. The AFA Community of Practice is for all advisers
who are passionate about growing the demand for quality financial advice and firmly
establishing our profession in the hearts and minds of everyday Australian families.
Thanks for coming along to this important National Practitioner Roadshow as we
showcase both the ‘theory’ and ‘practice’ of how leading businesses are adapting to
change and making our own successful adjustment to this exciting profession.

Practitioner Community of Practice
State Chairs
Simon Johnson

Matthew Hawkins

Jawad Ahmad

Karen Walmsley

Daniel Boce

Steve Nielsen

WA State Chair

SA State Chair

VIC State Chair

TAS State Chair

NSW / ACT State Chair

QLD State Chair
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WHERE & WHEN

Hot breakfast & morning tea served.

VIC - Melbourne

TAS- Hobart



Monday 17 July
11 9.30am start
Wrest Point

8 Whiteman St, Southbank VIC 3006



410 Sandy Bay Rd, Sandy Bay, TAS 7005

Lunch

Tuesday 25 July
Crown Promenade

NSW - Sydney
Wednesday 26 July
Doltone House, Hyde Park



3/181 Elizabeth St, Sydney NSW 2000

SA - Adelaide

QLD - Brisbane



Wednesday 19 July
Intercontinental Hotel



North Terrace, Adelaide, SA 5000

23 Leichhardt St, Spring Hill QLD 4000

Thursday 27 July
Hotel Grand Chancellor Brisbane

WA - Perth
Thursday 20 July
Hyatt Regency Perth



99 Adelaide Terrace, Perth WA 6000

ACT - Canberra

Register by
16 June and receive
our member only
early bird rate
of $100

Monday 24 July
Hyatt Hotel



120 Commonwealth Avenue,
Canberra, ACT 2600

PRICE

Members: $140
Non-Members: $195
Table of 10: $1400
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PROGRAM
11 7.30am – 8.00am

Arrival, Registration and Tea & Coffee
AFA Practitioner State Chair MC

11 8.00am – Start

AFA Practitioner Community of Practice – AFA’s State Engagement

Practitioner

Professionalism and Leadership

AFA Vision & Code
Philip Kewin, CEO, AFA
Business Performance

AFA Adviser Award Winners – AFA Practice of the Year
Adviser best practice in action

AFA
PRACTICE
OF THE YEAR
2017

Sam Henderson, CEO, Senior Financial adviser, Host of Sky Business’s

Tony Davison, General Manager, Henderson Maxwell and Senior Financial Adviser
PEER DISCUSSION 1: What I would most like to change
Life Stages of Retirement partnered with Challenger
Quality Advice Strategies

Sustainable income streams to support wellbeing in retirement
Andrew Lowe, Challenger
Adviser Performance

REQ; the emotional side of retirement
Dr Joanne Earl, Associate Professor, Flinders University and Faculty,
Portfolio Construction Forum

AFA Community – AFA Foundation
11 10.10am – 10.40am

Changing Lives

Break
Professionalism and Leadership

Re-thinking and redefining adviser education: A New Advice Competency Framework
Nick Hakes, GM of Member Services, Partnership & Campus AFA
Adviser Performance

AFA Award Winners – AFA Adviser of the Year
Adviser best practice in action

AFA
ADVISER
OF THE YEAR
2017

Darren Johns, Founder, Align Financial
Professionalism & Leadership

Stressed Spelt Backwards is Desserts
Matthew Johnstone, Author, Illustrator
Wrap & Close – AFA Practitioner State Chair
11 12.15pm

End
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PROGRAM SYNOPSIS

Philip Kewin

Sam Henderson

Tony Davison

CEO, AFA

CEO, Senior Financial Adviser,
Host of Sky Business’s Your
Money Your Call

General Manager,
Henderson Maxwell
and Senior Financial
Adviser

ÜÜ AFA Vision & Code
Having recently taken over the role of AFA CEO,
and a new Board elected in October 2016, our
Association has a fresh set of eyes for which to
take financial advice beyond the horizon. Building
upon our 70-year heritage and the current positive
momentum there is a lot for the financial advice
profession to be excited about within our
Communities of Practice and in the broader
advice community. Phil will share our refreshed
strategic direction and our vision that personal,
professional financial advice will be the
cornerstone of every Australian’s sense of
wellbeing throughout their life journey.

Sam Henderson shares his secrets on Henderson Maxwell’s
13 years’ experience developing a media profile that
generates leads and transitions them to clients,
underpinned by an emphasis on educating audiences. Sam
will be lifting the lid on the client engagement tools that have
lead the firm’s rapid growth and to winning the AFA’s 2016
Practice of the Year Award. Sam will talk about the array of
resources used by the firm, including book publishing,
television, magazine and newspaper articles, online
courses, and the role played by technology, email marketing
and social media.
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PROGRAM SYNOPSIS
Life Stages of Retirement
partnered by

Andrew Lowe

Dr Joanne Earl

Head of Technical Services, Challenger

Associate Professor, Flinders University and Faculty,
PortfolioConstruction Forum

ÜÜ Sustainable income streams to support
wellbeing in retirement
A succession of opportunities in retirement income
streams and retirement income strategies are legislated
for implementation from 1 July 2017, including:
The introduction of a new “enhanced” category of
income streams available from 1 July 2017; and
The proposed start of a brand new framework for the
provision of retirement income streams for super fund
members with the introduction of Comprehensive
Income Products for Retirement (CIPRs), also known as
MyRetirement products, expected from mid-2018.

ÜÜ REQ; the emotional side of retirement
Retirement can be a time to relax and reap the benefits
of a successful working life but it’s not the case for
everyone. Some people just find it more difficult to
adjust. But why? What are some of the circumstances
leading up to retirement that might make it more difficult
to plan ahead and focus on the future? We’ll explore the
emotional side of retirement and discuss the different
types of resources that people need to help prepare for
retirement beyond finances alone.

Understanding the impact of this imminent legislative
change presents a significant opportunity for advice
today.
In this interactive session we will clearly identify the
opportunities for advice presented by these changes
and facilitate a discussion around the risks presented in
retirement and the challenge of making income from
retirement savings last a long time or a lifetime.
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PROGRAM SYNOPSIS

Nick Hakes

Darren Johns

GM of Member Services, Partnership & Campus AFA

Founder, Align Financial

ÜÜ Re-thinking and redefining adviser
education: A New Advice Competency
Framework

Darren knows first-hand that life doesn’t always go to
plan, and his personal experience has helped shape the
approach he takes to helping his clients live their ideal
life.

The new Financial Adviser Standards & Ethics Authority
(FASEA) has been formed and there are some important
developments in terms of adviser education standards
that will shape what advisers learn and put into practice.
Understanding the options, trade-offs and the key
milestone dates of the new professional standards
legislation is critical in deciding which higher education
pathway is right for you.
The AFA has launched a landmark study with our
research partners the Beddoes Institute, Asteron Life
and Kaplan Professional to zero-in on the knowledge,
attitudes and behaviours that underpin great financial
advisers. At this important inflection point for our
profession – education can play an important role in
helping consumers understand how financial advisers
can help them both emotionally and financially.

Practicing what he preaches, Darren realised that
ticking off his bucket list couldn’t wait until retirement.
Having recently managed his business for 6 months
from a Canadian ski resort, his client satisfaction and
retention rates are far higher than the industry average.
So what’s the secret?
Darren takes you through his approach to financial
advice by moving from the traditional advice model of A
to B, to an alternative approach that focuses on how he
gives his clients the financial confidence to live their
ideal lives. Sooner.
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PROGRAM SYNOPSIS

Matthew Johnson
Author, Illustrator

ÜÜ Stressed Spelt Backwards is Desserts
In the old days stress was vital for fending off a sabre tooth
tiger or a marauding tribe. It literally helped us to ‘fight for
our lives’ or ‘bloody well run for it’.
In today’s society, our stress comes from different sources
such as our finances, relationships, work, our commute
and so forth. The truth is we can’t eliminate stress but we
can certainly change how we respond, live and deal with it.
This evidence/research based ‘calm vs stress’ talk is basis
of a book due out in 2018 by best selling author Matthew
Johnstone and clinical psychologist Dr Michael Player.

AFA Foundation
The AFA Foundation was established to give us the
opportunity to show Australia and the rest of the financial
services community that members of the AFA care very
deeply for the well being of our local and national
community, Since inception, over $1,000,000 has been
raised for our charity partners.

Changing Lives

As part of the AFA National Practitioner Roadshow, our
members have the opportunity to live our philosophy
and spirit of giving to the Australian community by
making tax deductible donations to the AFA Foundation.
Please show your support for AFA Foundation when
you attend the roadshow in your state.
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