
DURBAN ANSWERS

WHAT IS 
YOUR 

QUESTION?
More informed citizens will make more 

informed decisions, which leads to a better 

functioning and more resilient city.



What is Durban Answers?
Durban Answers is a citizen-centered platform for accessing 

information about how to live, work, play, and be in the city. 

In short, Durban Answers functions on the premise that more 

informed citizens will make more informed decisions, which 

leads to a better functioning and more resilient city. 

 Functioning similar to Google, users enter a question or a 

keyword into a search bar and get an easy, and quick 

response or step-by-step guide. While this is the basis for 

Durban Answers, we envision the Durban Answers platform 

to be a transformative tool for citizens to government 

engagement and fundamentally changing the way the City 

is able to capture and respond to citizens’ needs.  We also 

intend to involve community organisations, civil society and 

business as we believe that the functioning of the city is up 

to all citizens and not just about local government. Durban 

Answers is based on the premise that if people have better 

access to information about their city and their government, 

and more tools for voicing when something is going great, or 

something isn’t right, then progress towards accountability 

and transparency is inevitable. That is the driving purpose to 

Durban Answers. Better access to information makes for a 

better functioning Durban. People in Durban acting to 

create a better future city for people in Durban. 

To find out more about the project, visit 
www.ask.answers.durban or contact Open 

Data Durban on info@opendata.durban.



ID8 & OPEN DATA DURBAN have joined forces 
for the DURBAN ANSWERS design competition
We are looking for creative and city-minded web 

designers to create a holistic front-end design (including 

logo) for the landing page of Durban Answers, a new 

web app that helps citizens access information about 

how to live, work, and play in Durban. The logo and 

landing page design should be unmistakably Durban- 

centric. The finished designs can be delivered in any 

modern image file format, but the inclusion of vector- 

based source files (.sketch or .ai) would be preferable. 

The design must feature: 

● A unique logo which reflects the identity of web app, 

being Durban citizen-centric and focussed on easy 

access to civic information 

● A prominent search bar 

● Appropriate consideration of responsiveness. Designers 

must include 2 versions: 

○ Desktop (1280 pixel width) ○ Mobile (375 pixel width) 

● Vector-based imagery where possible

submit final to: submissions@interpretdurban.com


