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Hi everyone, I am Tan Hong Huei, final year 
pharmacy student from USM. I participated 
Student Exchange Program (SEP) organized by 
International Pharmacy Student Association 
(IPSF) last summer and the host country of my 
SEP was Croatia. Why I chose Croatia? Croatia gets 
its independence only at 1991 and currently is a 
developing country, working out to be a member 
of European nation. But, it was once a while under 
Yugoslavia, a strong nation. Thus, I believe it has 
good healthcare system basis. We can always 
hear people talking about US, UK and Europe, so 
exploring Croatia is definitely something different, 
fresh and interesting.

I stayed in Zagreb, Croatia for 2 months and I 
was attached to 2 community pharmacies; Pablo 
Ljekarna and Avène Klub Ljekarna. Pharmacists 
in Croatia are given dispensing right. Meanwhile 
citizens of Croatia are all with a medical card that 
medicines prescribed by doctors will be saved 
into it. When the patient comes to pharmacy, the 
medical card is used to load doctor’s prescription. 
With this, patient’s medication history can be 
traced easily and prescription error can be 
avoided. The community pharmacy setting in 
Croatia is more developed. They benchmarking 
their pharmacy well where they only sell medicine-
related products like homeopathy, supplement, 
traditional medicine, OTCs, prescription-only 
drugs and medical equipments. They do sell 
cosmetics but are restricted to medicine use only. 
Besides, community pharmacists there are still 
practicing extemporaneous preparation for their 
customers. This is definitely a value-added service 
that should be incorporated into Malaysian 
community pharmacy setting. Pablo Ljekarna is 
a chain pharmacy located at centre city square 
of Zagreb. It has 6 pharmacists on duty every 
day. Meanwhile, Avène Klub Ljekarna is located 
at outskirts of Zagreb that has 2 pharmacists 
on duty every time. They always aim to deliver 
comprehensive pharmaceutical care to their 
customer. They offer free counseling on the use 
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of medicine, provide product information and 
ensure patient compliance to medicine. With 
medical card, all citizens of Croatia will be having 
partial subsidy for prescribed medicine. So, there is 
no price war between pharmacies and customers 
choose their preferred pharmacy based on service 
provided and price of non-prescription products. 
To achieved optimum pharmaceutical care 
delivery to patients, Zagreb have four pharmacies 
that open 24-hourly, located at the north, south, 
east and centre of city. 

This SEP indeed widens my horizon. It was a 
splendid exchange where I gained knowledge 
related to pharmacy profession, observed their 
way of delivering pharmaceutical care and 
amazed by their developed healthcare system. 
Through this exchange, I personally feel that we 
should keep on fighting for the dispensing right. 
Besides, there is a lot of improvement needed in 
our current community pharmacy setting. Besides, 
I managed to pick up Croatian basic greetings, 
learned their culture and made lot of new friends 
in the student dorms! I also traveled around 
Croatia with other SEP participants from country 
like Spain, Portugal, Lithuania and Poland. Since, 

Croatia is so famous with its Adriatic Sea, beaches 
and parks, this trip made our SEP even more 
enjoyable. It is really a nice experience when you 
go to a foreign place where you have to explore 
new things, new people and new environment 
yourself. It is definitely a thrilling journey and it 
will probably be the best moment of your life! So, 
what are you waiting now? Grab the chance to 
join SEP like me!


