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PivotalLive Overview
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PivotalLive is a robust reporting platform with 

enhanced access to other Pivotal platforms such as 

the Pivotal Learning Center. 

There are three key feature sets within PivotalLive:

- Non Boarded Merchants (Application Phase)

- Boarded Merchants (Submitted, Approved, Processing)

- Other (Features, Training, Resources)

Å On-Demand Reporting

Å Volume, Refund, Chargeback 

Reports ðDaily, Monthly, Yearly

Å Commission Statements

Å Online Application Submission

Å Application Pend Management

Å Notification Management

Å Customer Support Alerting

Å Resource Center

Å Access to PLC

Welcome to PivotalLive, 

your online resource for all of your portfolio needs.



PivotalLive Overview
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PivotalLiveusestechnology like hyperlinksto

move in betweenlayersof data.

Anything in blue text with an underline is a

link to a deeper layer of data. Click through

the linksto reviewdata in more detail.

Helpful Tips

Å Most reports can be exported into

Excelusing the option on the right

hand sideof the screen.

Å Recent news is posted in the alert

sectionon the far right hand side of

the screen.

Å Data can be reviewed as a primary

agent or parsedout by sub-agents.
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Menu Bar



Menu Bar
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Navigating the PivotalLive Menu Bar

APPLINKX
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Home Page



Home Page
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Here you will find your key portfolio 

statistics at a quick glance. You can 

monitor volume, review current 

month application statuses and see 

recent Pivotal news as well.

PivotalLive Home Page
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Application Phase



Application Phase - Application Data Entry
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PivotalõsWebApp has

transitioned from residing in

PivotalLiveto a web platform

calledApplink.

A separate login is required

for accessto this system.

Contact Partner Servicesfor

additional information or to

requesta userlogin.

Do NOT use the PivotalLive

Applications tab to begin a

new application.

AppLinkLogin CLICKHERE

https://applink.web.pivotalpayments.com/SGAccount/Login?ReturnUrl=%2f


Application Phase - Application Management
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From the PivotalLive ôHome Screenõ, click on the 

application status you would like to review. 

You can now click into the individual pended 

applications to respond to the Pivotal validation & 

underwriting teams.

Addressing Pended Applications



Application Phase - Application Management
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Integrated Comment and Status Notes in PL:

80%

Pends - Application History Screen
²!¢/I ΨResponding to Pended ApplicationsΩ bƻǿ

Pended application alerts to SalesPartners are emailed & include detailed
requestinformation. Thesameinformation will showin the note sectionof PL.

https://www.youtube.com/watch?v=4t9NY28ailI


Application Phase ïEquipment Tracking
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Welcome Kits and/or equipment
orderedthroughPivotalPaymentswill
generate an email to the merchant
upon fulfillment whichprovides:

Å OrderNumber
Å SerialNumber
Å TerminalID(TID)
Å Trackinginformation

Equipment is shipped via UPS and
trackingnumberswill begin1ZΧ.

Equipment Deployment Tracking - Merchant



Application Phase ïEquipment Tracking
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Equipment 

Tracking in PL

Equipment Deployment Tracking - Partner
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Reports (Boarded)



Reports - Volume Report
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Volume, Refunds & Chargeback Report



Reports - Non-Processing Boarded Merchant Report
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Non Processing & Inactivity Report
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Merchant Profile



Merchant Profile
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Merchant Profile
Clicking into a merchant profile will provide detailed merchant information. Add additional 
ƛƴŦƻǊƳŀǘƛƻƴ ǎŜŎǘƛƻƴǎ ǘƻ ǘƘŜ ƳŜǊŎƘŀƴǘ ǇǊƻŦƛƭŜ ǳƴŘŜǊ ΨaƻǊŜ LƴŦƻǊƳŀǘƛƻƴΦΩ



Merchant Profile
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Merchant Profile

¢ƻ ǾƛŜǿ ƻǊ ŘƻǿƴƭƻŀŘ ŀ ƳŜǊŎƘŀƴǘ ǎǘŀǘŜƳŜƴǘΣ ŎƭƛŎƪ ƻƴ Ψ±ƛŜǿ {ǘŀǘŜƳŜƴǘǎΦΩ



Merchant Profile
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Merchant Profile

¢ƻ ǾƛŜǿ ƻǊ ŘƻǿƴƭƻŀŘ ƳŜǊŎƘŀƴǘ ŎƻŘƛƴƎκ±!w ǎƘŜŜǘǎΣ ŎƭƛŎƪ Ψ9ǉǳƛǇƳŜƴǘΦΩ



Merchant Profile
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Merchant Profile

Recent merchant processing activity can be located at the bottom of the merhcantprofile 
in PL. To view additional details about the days transactions, click on the date.
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Notifications



Notification Management

25

PivotalLive Notification Management

Sales Partners may setup 
individual customizable 
reports based on a number 
of different tasks. 
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Commission Statements



Commission Reporting
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Commissions & Residual Reporting

Sales Partner commission reports are
posted in PivotalLive under the
Ψ/ƻƳƳƛǎǎƛƻƴǎΩtab.

Pastreportswill be availablefor download
in an Excelformat. Eachreport contains
two tabs, a summarytab and a merchant
detail tab.



Commission Reporting
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Commissions & Residual Reporting ðTab 1

The summary tab includes previous 6 months total metrics & trends, current month
metrics,top 5 merchantsby volume,residual,volumeincrease,residualincrease,volume
decrease,andresidualdecrease.



Commission Reporting
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Commissions & Residual Reporting ðTab 2

The detail tab includesa break down of merchant detail for the month includingsales
volume & transaction counts by card type, expenseand income category breakdowns
(authorization,batch fees,discountetc.) Eachmerchantwill be totaled for residualvalue
andadditionaldata isshownfor anyapplicablebonuses& equipmentchargesor revenue.
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Other 
Training, Resource Center, Contact Us, Features



Training (PLC)
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http://www.pivotallearningcenter.com


